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Customer Management Report (Fremont) Redlight Incidents -

01-Jan-2010 to 31-Jan-2010 Operator Id: %
3 3 3 3 3 3 3 3 3 3 3
: & & ) =] z g £ £ & 5
= 2 g 3 3 5 3 3 3 L
E E & & & & & & & 2
Total Violations 30 32 66 26 83 277 o 791 198 ) v 126 297 ‘1226
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 0 0 0 0 0 0 0 1 0 1
Motor Cycle Helmet 1 0 0 1 0 0 0 0 0 1 3
Plate Obstruction 3 3 1 1 0 14 0 3 10 4 39
Vehide Obstruction 0 1 0 0 0 0 0 1 1 1 4
Police Emergency Vehicle Responding 2 1 1 0 4 2 1 4 17 3 35
Rejects Funeral Procession/Police 0 0 0 0 5 0 0 0 0 5
Incorrect/incomplete DMV 0 0 0 0 1 5 1 1 2 1 1
Invalid Offense 5 0 4 3 0 62 17 9 28 87 215
Multiple vehicles in frame 1 0 (] 0 0 2 0 V] 2 o} 5
Piate Obstruction (PD) 0 0 0 0 0 0 0 0 1 0 1
Plate Unidentifiable 0 1 1 4 3 2 0 4 1 4 20
Police Discretion 0 0 0 0 0 3 1 1 0 3 8
‘Safe Tum On Red 0 0 0 0 0 1 0 0 0 5 6
Registration Paper Plates 0 2 1 1 3 5 1 4 3 5 25
Issues
Total 12 8 8 10 16 96 21 27 66 114 378
Sub Total Violations . 18 24 58 - 16 67 181 70 17 60 183 - 848
Less in Progress : ' 0 0 0 0 o o 0 0 o 0o 0
‘Available For Prosecution 18 24 58 16 67 181 70 171 ‘ 60. - 183 . . 848
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-01% 0-00% 0-00% 0-00% 2-00%
Malfunclion ..o camera No Flash 0-00% 0-00% 8-14% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 9-01%
Misc Camera Issue ' 0-00% 0-00% 3-05% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Plate Not in Frame 0-00% 1:04% 1-02% 0-00% 0-00% 1-01% 0-00% 1-01% 1-02% 0-00% 5-01%
Rear Piate Camera Blurry 1-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 317% 0-00% 0-00% 1-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% - 4-00%
Scene Image Flash Inappropriate 0-00% 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 2-03% 1-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 1-06% 1-04% 8-14% 3-19% 2-03% 20-11% 7-10% 9-05% 9-15% 25-14% 85-10%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Sun Glare 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 2-01% 4-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 1-01% 7-04% 2-03% 1-01% 3-05% 13-07% 27-03%
rrocm, Too Oid 0-00% 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
ssues
Total 5-28% 417% 23-40% 531% 4-06% 31-17% 10-14% 11-06% 14-23% 40-22%  147-17%
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Customer Management Report (Fremont) Redlight Incidents

01-Feb-2010 to 28-Feb-2010

Operator Id: %

3 3 3 3 3 3 3 3 3 3 g
g g £ g 2 3 & S K &
Total Violations 40 26 69 20 - 75 244 80 214 _1 12 . 319 1199
Less Uncontrollable Factors
Obstruction  Motor Cycie Helmet 0 0 0 2 0 0 0 2
Plate Obstruction 2 2 2 6 2 6 8 6 36
Vehicle Obstruction 3 1 0 0 0 6 0 4 1 1 16
Police Emergency Vehicle Responding 1 0 6 4 1 2 1 6 17 2 40
Rejects Gender Mismatch 0 0 0 0 0 0 0 0 1 1
Incorrect/incomplete DMV 0 0 1 0 0 2 1 2 0 2 8
invalid Offense 4 0 6 2 2 46 1 4 35 100 210
Multiple vehicles in frame 0 0 0 0 0 1 2 1 2 1 7
Piate Unidentifiable 4 3 2 3 2 4 0 2 2 6 28
Police Discretion 0 0 0 0 0 1 0 0 0 1 2
Safe Turn On Red 0 0 0 0 0 2 0 0 0 5 7
Weather Conditions 0 (] 0 0 0 0 1 0 0 0 1
Policy/Weath Extended Vehicle 0 0 0 0 1 1 0 0 0 0 2
gegistraﬁon Paper Plates 0 0 1 2 1 4 2 3 2 6 21
Issues
Total 12 6 18 13 9 75 22 28 67 131 381
Sub Total Violations 28 20 51 7 66 169 58 186 45 188. 818
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 28 20 51 7 66 169 58 186 45 188 818
Less Rejects -~
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Malfunction Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 5-08% 0-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Misc Camera Issue 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 3-15% 1-02% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 5-01%
Rear Plate Camera Blurry 1-04% 2-10% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Rear Piate Flash inappropriate 2-07% 0-00% 0-00% 1-14% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate No Flash 1-04% 1-05% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 0-00% 0-00% 3-06% 1-14% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Scene Image No Flash 0-00% 0-00% 5-10% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Police Driver Unidentifiable images poor 2-07% 0-00% 5-10% 1-14% 7-11% 7-04% 5-09% 17-09% 1-02% 34-18% 79-10%
Rejects Red-light not visible in 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Sun Glare 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 2-01% 4-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 1-02% 0-00% 0-00% 4-02% 0-00% 0-00% 0-00% 0-00% 5-01%
r’roc&ss Too Oid 0-00% 1-05% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
ssues
Total 8-29% 7-35% 16-31% 3-43% 15-23% 12-07% 5-08% 18-10% 3-07% 36-19% 123-15%
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Customer Management Report (Fremont) Redlight Incidents

01-Mar-2010 to 31-Mar-2010

Operator Id: %

3 3 3 3 3 2 2 3 3 3 §:
: g 2 3 3 : s 3 8 E =
3 ) 8 3 3 5 g 3 3 £
& & & & & & & & & 2
Total Violations 34 34 70 67 82 264 75 156 113 215 1110
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 0 0 0 0 0 0 1 0 1 2
Motor Cycdie Helmet [ 0 0 6 0 0 1 0 2 2 1
Plate Obstruction 3 1 3 2 0 8 1 5 8 5 36
Vehicle Obstruction 0 1 1 0 0 5 2 1 0 0 10
Police Driver Obstruction (PD) 0 1 1 0 0 1 4] 0 1 0 4
Rejects Emergency Vehicle Responding 0 0 2 6 3 o 1 9 22 2 45
Funeral Procession/Police 0 0 0 1 18 0 0 0 0 0 19
Gender Mismatch 0 ¢} 0 0 0 2 0 1 0 0 3
Incorrect Plate on Vehicle ] 0 1 0 0 0 0 0 0 0
Incorrect/iIncompiete DMV 0 0 0 0 0 0 1 2 0 1 4
Invalid Offense 4 1 4 23 1 4 9 2 25 54 167
Multiple vehicles in frame 0 1 0 0 0 4 1 0 3 0 9
On or Passed the Stop Bar (PD). 0 0 0 0 0 0 1 0 0 0 1
Plate Obstruction (PD) [ 1 0 0 0 .3 0 ] 1 0 5
Plate Unidentifiable 1 4 0 6 2 1 1 4 2 10 31
Safe Tum On Red 0 0 0 0 0 0 0 0 0 6 6
Policy/Weath Extended Vehicle 1 0 1] 0 0 0 0 0 0 0 1
er Sun Glare 1 0 0 0 0 0 0 0 0 1 2
Registration  Out of Country Plate 0 0 0 0 0 1 0 0 0 0 1
Issues Paper Plates 1 K 1 0 1 4 0 0 0 1 9
Total 1 1 13 44 25 73 18 25 64 83 367
Sub Total Violations 23 23 57 23 57 191 57 131 . 49 132 743
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 23 23 57 23 57 191 57 131 49 132 743
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-04% 2-04% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Malfunction . .0 Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-08% 0-00% 4-01%
Misc Camera issue 0-00% 0-00% 1-02% 1-04% 2-04% 0-00% 0-00% 0-00% 0-00% 0-00% 4-01%
Plate Not in Frame 0-00% 1-04% 3-05% 1-04% 0-00% 0-00% 1-02% 0-00% 1-02% 0-00% 7-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 2-09% 1-04% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 4-01%
Scene image Flash Inappropriate 0-00% 0-00% 1-02% 2-09% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% - 4-01%
Police Driver Unidentifiable images poor 1-04% 1-04% 10-18% 4-17% 4-07% 15-08% 6-11% 8-06% 4-08% 10-08% 63-08%
Rejects Sun Glare 417% 0-00% 2-04% 0-00% 0-00% 0-00% 1-02% 0-00% 7-14% 11-08% 25-03%
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Total 7-30% 3-13% 18-32% 9-39% 10-18% 17-09% 8-14% 8-06% 16-33% 21-16% 117-16%
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Customer Management Report (Fremont) Redlight Incidents

01-Apr-2010 to 30-Apr-2010

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 334 33 66 19 95 275 93 213 128 323 ’ 1679
Less Uncontrollable Factors
Obstruction  Plate Obstruction 0 0 0 V] 0 1 0 1 0 0 2
Vehicle Obstruction 1 0 0 0 0 1] 0 0 0 0 1
Police Driver Obstruction (PD) 2 2 1 2 8 3 2 0 6 28
Rejects Emergency Vehicle Responding 2 v} 0 3 1 0 7 21 8 49
Incorrect/incomplete DMV [} 0 0 0 0 1 1 1 0 0 3
Invalid Offense 116 1 10 2 3 4 14 8 33 69 297
Multiple vehicles in frame 1 1 0 0 0 7 0 1 1 0 1"
On or Passed the Stop Bar (PD). 0 0 0 0 5 0 1 3 1 10
Plate Obstruction (PD) 0 5 0 0 3 1 2 7 1 23
Plate Unidentifiable 28 7 4 3 4 11 2 10 2 16 87
Safe Tum On Red 63 0 0 0 0 18 0 0 0 29 110
Weather Conditions 0 0 0 ] 0 0 0 0 0 1 1
Yielding to an Emergency 0 0 \] 0 0 0 0 0 1 0 1
Policy/Weath Sun Glare 0 0 0 0 0 0 0 0 0 2 2
er
Registration Paper Plates 0 0 0 0 1 0 0 0 0 0 1
Issues
Total 217 1 28 6 13 96 21 33 68 133 626
Sub Total Violations 117 22 38 13 82 179 72 180 - 60 190 953
Less in Progress 0 0 0 0 ) 0 ) 0 0 0 0 0 0
Available For Prosecution 117 22 38 13 82 179 72 180 60 190 953
Less Rejects
Camera Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Malfunction Rear Plate Flash Inappropriate - 2-02% 0-00% 0-00% 1-08% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Rear Plate No Flash 5-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Scene Image Flash Inappropriate 1-01% 0-00% 0-00% 1-08% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 2-09% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Po!ice Driver Unidentifiable images poor 6-05% 2-09% 0-00% 0-00% 3-04% 13-07% 2-03% 1-01% 0-00% 11-06% 38-04%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Sun Glare 8-07% 3-14% 2-05% 0-00% 1-01% 2-01% 0-00% 0-00% 12-20% 24-13% 52-05%
Process Too Old 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 2-01% 4-00%
Issues
Total : 22-19% 7-32% 2-05% 2-15% 5-06% 16-09% 2-03% 2-01% 13-22% 37-19% 108-11%
B Noﬁce’s]:ﬁhted L L e581%  1568% . 36ob%.  11-85% 1 77-04% U ieserss L Foleres AT8-90% . AT-78% © 153:81% . 845-80%



Customer Management Report (Fremont) Redlight Incidents

01-May-2010 to 31-May-2010

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 701 50 69 19 90 327 97 240 133 324 2050
Less Uncontrollable Factors
Obstruction  Plate Obstruction 1 0 0 0 0 0 0 0 1 0 2
Vehicle Obstruction 3 0 0 0 0 1 0 A 0 1 6
Police Citation Issued manually 0 0 ] ) 1 0 0 0 0 0 1
Rejects Driver Obstruction (PD) 2 2 2 0 2 7 2 3 1 2 23
Emergency Vehicle Responding 2 2 3 2 10 0 0 18 29 2 68
Incorrect/incomplete DMV 0 0 0 0 0 2 2 0 0 1 5
invalid Offense 367 1 13 5 3 67 12 6 30 83 587
Multiple vehicles in frame 3 1 0 0 0 5 2 2 2 1 16
On or Passed the Stop Bar (PD). 0 0 0 0 0 3 0 0 4} 1 4
Plate Obstruction (PD) 2 2 0 0 0 3 5 2 21
Plate Unidentifiable 62 4 7 2 5 1 4 [ 4 14 119
Safe Turn On Red 23 0 0 o 0 0 0 0 0 2 25
Registration Out of Country Plate 0 0 0 0 0 0 0 1 0 1 2
Issues
Total 468 12 27 9 21 98 22 40 72 110 879
Sub Total Violations 233 38 42 10 69 229 75 200 61 214 1171
Less in Progress 0 0 Y 0 0 0 0 0 0 .0 0
Available For Prosecution 233 38 42 10 69 229 75 200 61 214 171
Less Rejects
Camera Face Camera Flash 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction .. ce Camera No Flash 0-00% 0-00% 410% 0-00% 5-07% 0-00% 0-00% 0-00% 0-00% 0-00% 9-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 8-13% 0-00% 8-01%
Misc Camera Issue 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 3-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Rear Plate Flash Inappropriate 2-01% 2-05% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 6-01%
Rear Piate No Fiash 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-02% 1-10% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene iImage No Flash 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Po!ice Driver Unidentifiable images poor 32-14% 8-21% 13-31% 1-10% 5-07% 26-11% 8-11% 7-04% 2-03% 17-08% 119-10%
Rejects Sun Glare 17-07% 0-00% 7-17% 0-00% 4-06% 2-01% 2-03% 1-00% 12-20% 17-08% 62-05%
Process Too Oid 1-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-01% 4-00%
Issues
Total 59-25% 11-29% 26-62% 2-20% 14-20% 29-13% 10-13% 8-04% 22-36% 36-17% 218-19%
~Notices Printed - 17475%  27-71%  1638% © 8-80%  55-80%  200-87%.  6587%  191-96%  30:64% . 178:83%  053-8i%



Customer Management Report (Fremont) Redlight Incidents
Operator Id: %

01-Jun-2010 to 30-Jun-2010

© Redflex Traffic Systems, Inc.
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Total Violations 612 57 77 25 112 294 91 262 141 328 1999
Less Uncontrollable Factors
Obstruction  Motor Cycle Helmet 0 0 1 0 0 0 0 0 0
Plate Obstruction 4} 1 2 0 0 0 0 Y 4
Police . Driver Obstruction (PD) 1 0 1 1 1 3 4 7 2 3 23
Rejects Emergency Vehicle Responding 0 0 3 6 4 0 0 13 28 4 58
Funeral Procession/Police 0 0 0 0 4 0 0 0 0 0 4
Incorrect/Incomplete DMV 0 0 0 0 0 1 0 o 0 0 1
Invalid Offense 303 2 19 2 9 44 15 6 25 67 492
Multiple vehicles in frame 5 3 0 0 - 0 14 2 1 4 2 31
On or Passed the Stop Bar (PD). 0 0 0 0 0 1 0 0 0 0 1
Plate Obstruction (PD) 8 1 0 0 1 7 0 1 1 1 20
Plate Unidentifiable 42 10 2 1 4 12 1 10 11 10 103
Police Discretion 0 0 0 0 0 1 0 0 0 0 1
Safe Tum On Red 16 0 1 0 0 1 0 0 1 19
Policy/Weath Extended Vehidle 0 0 0 0 0 0 2 0 0 0. 2
er
Total 375 17 29 10 23 85 24 38 71 88 760
Sub Total Violations 237 40 48. 15 89 209 67 224 70 240 1239
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 237 40 48 15 89 209 67 224 70 240 1239
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction £, .0 Camera No Flash 0-00% 0-00% 2-04% 0-00% - 4-04% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 13-19% 0-00% 13-01%
Misc Camera Issue 1-00% 0-00%. 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 10-04% 3-08% 0-00% 2-13% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 16-01%
Rear Piate No Flash 2-01% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 39-16% 9-22% 4-08% 3-20% 6-07% 23-11% 4-06% 6-03% 2-03% 44-18%  140-11%
Rejects Sun Glare 50-21% 1-02% 1-02% 0-00% 3-03% 3-01% 2-03% 1-00% 4-06% 16-07% 81-07%
Process Too Old 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Issues
Total 102-43% 16-40% 7-15% 5-33% 14-16% 26-12% 6-09% 8-04% 19-27% 62-26%  265-21%
 Notices Printed 13557% . 24-80%  41-85% 10:67%  75-84% ~ 183-88% < B1-91%  216-06%  BI7a% i7874%  674-78%
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Customer Management Repbrt (Fremont) Redlight Incidents

01-Jul-2010 to 31-Jul-2010

Operator Id: %

o~
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Total Violations 594 44 62 20 106 267 98 248 110 352 1901
Less Uncontrollable Factors
Obstruction  Plate Obstruction 0 0 0 0 0 2 ) 1 0 0 3
Police Driver Obstruction (PD) 4 0 0 0 0 3 4 5 2 2 20
Rejects Emergency Vehicle Responding 1 0 2 1 19 0 1 13 23 1 61
Incorrect Plate on Vehicle ] 0 0 0 0 0 0 1 0 1 2
Incorrect/Incomplete DMV 4 0 0 0 2 3. 1 5 1 4 20
Invalid Offense 212 6 20 2 2 40 17 8 24 81 412
Multiple vehicles in frame 5 3 1 0 [} 8 3 2 2 25
: On or Passed the Stop Bar (PD). 0 1 0 [4] 2 1 1 0 o 5
Plate Obstruction (PD) 1 1 1 0 1 4 0 3 2 16
Plate Unidentifiable 8 4 2 2 4 7 0 3 4 13 47
Police Discretion 13 0 0 1 0 7 3 1 0 2 27
Safe Tum On Red 33 0 0 0 0 0 (] 0 0 10 43
Policy/Weath Extended Vehicle 0 0 0 0 0 2 0 ] 0 0 2
eRregistraticn Out of Country Plate 0 0 0 0 0 .0 0 1 0 0 1
Issues Paper Plates 0 0 0 0 0 0 1 0 0 0 1
Total 281 15 26 6 30 77 31 43 58 118 685
Sub Total Violations 313 29 36 14 76 190 67 205 52 234 1216
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 313 29 36 14 76 190 67 205 52 234 1216
Less Rejects
Camera Face Camera Flash 2-01% 0-00% 0-00% 0-00% ~0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction ..o Camera No Flash 21-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 21-02%
Misc Camera Issue 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% . 0-00% 5-10% 0-00% 6-00%
Plate Bum Out 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Rear Piate Flash Inappropriate 8-03% 2-07% 0-00% 2-14% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 14-01%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image No Flash 0-00% 1-03% 0-00% 3-21% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Police Driver Unidentifiable images poor 87-28% 2-07% 5-14% 0-00% 5-07% 17-09% 5-07% 3-01% 7-13% 44-19%  175-14%
Rejects Insufficient Strobe Lighting 6-02% 0-00% 0-00% 1-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 7-01%
No Images 6-02% 1-03% 1-03% 0-00% 0-00% 2-01% 0-00% 0-00% 5-10% 1-00% 16-01%
Plate Unclear 6-02% 3-10% 1-03% 0-00% 0-00% 0-00% 0-00% 2-01% 8-15% 0-00% 20-02%
Red-light not visible in 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Sun Glare 56-18% 3-10% 2-06% 0-00% 4-05% 2-01% 3-04% 3-01% 7-13% 18-08% 98-08%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00% 2-00%
1 of 2
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Process Too Oid
Issues
Total

_ Notices Printed * -

© Redflex Traffic Systems, Inc.

2 of 2

0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
195-62% 12-41% 9-25% 6-43% 9-12% 22-12% 9-13% 10-05% 33°63% 67-29%  372-31%
118-38% - . 17-59% 27-75% . 8:57% . 67-88% - 168-88% . 58-87% . 195-95% .. 19-37% - - 167-71% . 844-69%.



Customer Management Report (Fremont) Redlight Incldents

01-Aug-2010 to 31-Aug-2010

Operator Id: %

© Redflex Traffic Systems, Inc.

—
303 % 3 ¥ y oy oy oy 3y @
: = & 5 7 s : 5 5 4 z
3 2 8 3 3 & 3 i 3 g
Q Q & Q & =] Q 3 & ]
Total Violations 360 41 76 24 107 269 87 203 102 352 1621
Less Uncontrollable Factors
Obstruction  Plate Obstruction 0 1 0 0 1 0 1 0 0 4
Vehicdle Obstruction 0 0 1] 0 0 0 2 0 M 0 3
Police Driver Obstruction (PD) 2 1 1 0 3 0 8 0 2 21
Rejects Emergency Vehicle Responding 0 0 0 4 1 0 0 8 24 47
Incorrect/incomplete DMV 2 1 0 0 0 1 1 1 0 6
Invalid Offense 174 0 18 4 2 38 14 10 32 89 381
Multiple vehicles in frame 2 1 3 0 1 15 4 4 3 1 3
On or Passed the Stop Bar (PD). 0 0 0 0 0 5 0 0 0 0 5
i Plate Obstruction (PD) 1 0 1 0 0 3 1 1 2 4 13
" Plate Unidentifiable 6 6 1 1 7 6 3 8 5 12 55
Safe Tum On Red 2 0 0 0 0 0 0 0 0 1 3
Total 189 10 24 9 25 73 25 41 67 109 572
Sub Total Violations 171 31 52 16 82 196 62 . 162» 35 243 1049
Less in Progress 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 171 31 52 15 82 196 62 162 35 243 1049
Less Rejects .
Camera  Image Missing 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction e Camera lssue 3-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 2-06% 0-00% 6-01%
Rear Plate Flash Inappropriate 0-00% 4-13% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% - 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 14-08% 413% 510% 2-13% 2-02% 20-10% 1-02% 3-02% 11-31% 32-13% 94-09%
Rejects Sun Glare 7-04% 0-00% 713%  0-00% 4-05% 0-00% 3-05% 2-01% 4-11% 18-07% 45-04%
Unclear Scene Image 20-12% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 1-00% 22-02%
Process Too Old 21-12% 1-03% 2-04% 0-00% 2-02% 6-03% 4-06% 5-03% 0-00% ~  6-02% 47-04%
Issues
Total 67-39% 9-29% 1427% 2-13% 9-11% 26-13% 915% 11-07% 17-49% 57-23%  221-21%
: Npﬁcqs Printed 104-61% . 22.71% - 3878% - 1387% - 73'89% 170-87% - 53-85% - 151.93% . 18-61% 1 T18677% T 82879%
\z
i
: a
i
1
¥
1 of 1



Customer Management Report (Fremont) Redlight Incidents

01-Sep-2010 to 30-Sep-2010 "\ Operator Id: % i Vi yY
= j
-
<88 1 8% 3 # 3 F oy oy 4
> > & I o z z =z z 0 >
£ 5 = o it g = S 3 @ "
T ! bl o] z ] (o] o > P
& & & & & & & & & 2
Total Violations 74 I 72 63 35 124 296 68 217 109 338 1693
Less Uncontrollable Factors —
Obstruction _ Plate Obstruction 0 1 0 0 0 2 1 0 0
Vehicle Obstruction 2 1 0 0 0 1 0 0 0
Police Driver Obstruction (PD) 5 1 0 0 2 7 1 12 0 8 36
Rejects Emergency Vehicle Responding 4 0 2 7 8 2 0 9 12 1 45
Incormrect/Incomplete DMV 0 0 0 0 1 1 0 1 0 1 4
Invalid Offense - 197 2 13 2 7 52 8 10 22 93 406
‘Multiple vehicles in frame 1 1 2 0 2 15 3 2 7 2 . 35
On or Passed the Stop Bar (PD). 0 0 0 0 0 V] 4} 0 4
Plate Obstruction (PD) 1 1 0 0 3 4 1 0 1 15
Plate Unidentifiable 5 13 3 0 6 12 3 10 6 15 73
Safe Tum On Red 4 0 0 0 0 0 0 0 0 5 9
PolicyWeath Extended Vehidie 0 0 0 0 0 1 0 0 0 0 1
er
Total 219 20 20 9 29 101 17 44 48 129 636
Sub Total Violations 162 52 43 26 a5 195 51 173 61 209 1057
Less in Progress 0 0 0 0 0 V] 0 0 0 0 0
Available For Prosecution 152 52 43 26 95 195 51 173 61 209 1067
Less Rejects
Camera  Face Camera Flash 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction v Camera Issue 0-00% 0-00% 0-00% 1-04% 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 4-00%
Rear Plate Flash Inappropriate 0-00% 5-10% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 6-01%
Scene Image Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 2-01% 0-00% 0-00% 0-00% - 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 11-07% 2-04% 9-21% 0-00% 4-04% 7-04% 5-10% 6-03% 13-21% 32-15% 89-08%
Rejects Red-light not visible in 3-02% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 4-00%
Sun Glare 2-01% 1-02% 2-05% 0-00% 2-02% 2-01% 0-00% 1-01% 203% - 6-03% 18-02%
* Unclear Scene Image 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-00%
Total 2315% 8-15%  11-26% 1-08% 6-06% 10-05% 510% 7-04% 19-31% 39419%  129-12%

1 of 1

© Redflex Traffic Sys\tems, Inc.
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