Customer Management Report (Fremont) All Detection Types

01-Nov-2012 to 30-Nov-2012

Operator Id: %
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Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers
Plate Obstruction
Vehicle Obstruction
Police Driver Obstruction (PD)

Rejects

Gender Mismatch
Incorrect Plate on Vehicle
Incorrect/lncomplete DMV
Invalid Offense

Multiple vehicles in frame

On or Passed the Stop Bar (PD).

Plate Obstruction (PD)

Plate Unidentifiable

Police Discretion

Sun Glare

Weather Conditions
Registration  Out of Country Plate
Issues
Total

Paper Plates

‘Emergency Vehicle Responding

0 0 0 7 [ 0 0 1 0 0 2
0 0 0 [ 0 0 0 1 2 0 3
0 0 0 0 0 0 0 1 0 0 1
7 1 " 3 5 4 0 16 4 3 54
1 1 2 2 0 0 0 8 8 0 22
1 3 3 0 6 3 0 4 1 4 25
0 0 2 0 0 0 0 0 0 0 2
3 4 5 0 11 4 2 9 2 9 49

14 1 3 1 0 7 24 2 5 7 64
0 2 2 0 1 12 4 3 4. 1 29

62 4 15 5 2 35 4 -8 15 51 199
1 2 4 1 1 1 1 2 6 3 22
3 2 2 0 1 2 0 3 6 1 20
0 0 0 ) 0 2 0 0 3 1 6
4 1 6 0 6 1 0 4 13 15 50
0 0 2 0 0 1 0 0 0 0 3
1 0 0 0. 0 0 0 0 0 1 2
0 0 0 0 0 0 0 0 0 1 1

1 57 13 3 72 35

97 2

| W

Less Rejects

Camera Face Not in Frame
Malfunction Image Missing

Rear Plate Camera Blurry
Police Driver Unidentifiable images poor
Rejects Incorrect Speed

Insufficient Strobe Lighting

No Images )

Paper Plates

Plate Unciear

Unclear Scene Image
Process Too Old
Issues
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0-00% 0-00% . 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
2-03% 0-00% 19-31% 3-10% 0-00% 1-01% 1-04% 2:01% 9-20% 14-09% 51-06%
0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% . 0-00% 1-00%
0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
0-00% 0-00% 0-00% 2-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
4-06% 3-05% 3-05% 0-00% 7-06% 6-06% 1-04% 13-07% 3-07% 7-04% 47-06%
0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% © 0-00% 0-00% 1-00%
4-06% 2-04% 3-05% 11-38% 0-00% 34-34% 8-30% 1-01% 3-07% 3-02% 69-08%
0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% - 6-00% 1-00%
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Customer Management Report (Fremont) All Detectlon Types

01-Nov-2012 to 30-Nov-2012 Operator Id: %
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10-16% 5.09% 27-44% 18-62% 10-37% 17-00% 15-33% 26-17%  177-21%
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Customer Management Report (Fremont) All Detectlon Types

01-Dec-2012 to 31-Dec-2012 Operator Id: %
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2 ? bl b 3| 3 3 ? ? P Q
-3 @ Q Q = £ £ = « :
S 8 ¢ § % &8 3 § § g °¢*
8 g g g g g g z 2 &

- Less Uncontrollable Factors

Police * - Driver Obstruction (PD) 1 1 6 3 2 3 0 9 . 4 6 . 35
ReleS  Emergency Vehicle Responding 0 1 3 2 0 1 0 6 4 2 19
Funeral Procession/Police 0’ 0 [} 0 5 0 0 0 0 0 5
Gender Mismatch 1 2 2 0 0 7 0 0 5 0 4 20
Incorrect Plate on Vehicle 0 1 0 0 0 0 0 0 0 0 1
Incorrect/incomplete DMV 13 1 6 2 14 5 0 18 3 8 70
Invalid Offense 33 3 8 3 4 19 2 2 4 23 101
Multiple vehicles in frame ' (] 2 4 0 1 4 0 2 0 0 13
On or Passed-the Stop Bar (PD). 62 4 8 1 5 22 2 7 1 59 181
Paper Plates 2 0 3 1 7 5 0 11 2 6 37
Plate Obstruction (PD) 2 2 1 1 1 5 0 3 3 4 22
Plate Unidentifiable ’ 0 3 0 1] 1 2 0 0 1 4 11
Police Discretion 1 ] ] 0 0 1 1 1 2 1. 7
Safe Tum On Red 0 0 0 0 0 0 0 0 0 1 1
Sun Glare 2 0 7 0 1 2 2 3 5 4 26
Registration  Out of Country Plate - 1 0 0 0 0 0 0 0 0 0 1
Issues Paper Plates ' 0 0 "o 0 0 ) 0 1 0 0 1
Total . . 119 20 46 13 7 9 - 122 551

| o
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Less in Progress

Less Rejects

Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 3-11% 5-03% 1-01%, 0-00% 4-03% 1-03% 0-00% 15-02%

Rejects Incorvect Speed 0-00% -  0-00% 0-00% 0-00% 0-00% 0-00% 1-12% 0-00% 0-00% 0-00% 1-00%
Insufficient Strobe Lighting 0-00% 0-00% 1-01% - 0-00% 0-00% - 0-00% 0-00% 0-00% 2-06% 1-01% 4-00%
Plate Unclear 0-00% 1-02% 0-00% . 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 1-02% - 1-01% 13-46% 2-01%. 21-25% 0-00% 0-00% 1-03% 1-01% 40-05%

Process  Too Old , ' 0-00% 0-00% 2-03% 0-00% 0-00% . 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%

Issues ' ’

Total 0-00% 2-05% 5-07% 16-57% 7-05% 22-26% 1-12% 4-03% 4-12% 1 2-01% 63-08%
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Customer Management Report (Fremont).AH Detec‘tion'Type‘s.

01-Dec-2012 to 31-Dec-2012 .Operator Id: %
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Customer Management Report (Fremont) All Detection Types

01-Jan-2013 to 31-Jan-2013 Operator id: %
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Total Proces
Less Uncontrollable Factors
Police Driver Obstruction (PD) 2 3 1 4 2 3 0 13 0 2 30
Rejec!S  Emergency Vehicle Responding 1 0 1 2 1 1 0 6 2 1 15
Funeral Procession/Police 0 0 0 0 1 0 0 6 0 0 7
Gender Mismatch 0 0 0 ] 3 1 2 4 3 7 20
Incorrect Plate on Vehicle 1 0 0 0 0 0 0 0 0 M 2
Incomrectincomplete DMV 2 1 3 0 6 2 0 12 3 12 .M
Invalid Offense 27 2 5 3 2 13 3 4 3 30 92
Multiple vehicles in frame 0 .2 0 0 2 11 [} 4 1 3 23
On or Passed the Stop Bar (PD). 60 6 7 4 2 23 1 2 6 46 157
Plate Obstruction (PD) 1 0 0 0 L2 0 1 3 0 4 1
Plate Unidentifiable 3 ] 0 K] 0 0 0 1 10 1 16
Police Discretion 3 0 0 0 0 1 [} 0 0 0 4
« Safe Turn On Red 3 0 0 0 0 0 0 0 0 1 4
Sun Glare 1 0 5 0 2 1 1 0 1 4 15
Weather Conditions 0 0 1 0 0 0 0 0 0 0 1
Total : 4 4 23 14 23 56 8 5 29 2 438

-

Less Rejects

)3 o

Police " Driver Unidentifiable images poor 0-00% 0-00% 7-09% 0-00% 0-00% 2-03% 1-06% 0-00% 4-12%  1-01% 15-02%
Rejects Insufficient Strobe Lighting 0-00% 0-00% 9-11% 0-00% 0-00% 0-00% 0-00% 1-00% 2-06% 0-00% 12-01%
No images 1-01% 2-05% 8-10% 1-06% 0-00% 15-19% 0-00% 0-00% 1-03% 0-00% 28-03%
Paper Plates 4-04% 1-03% 6-07% 1-06% 5-04% 3-04% 2-11% 6-03% 4-12% 8-04% 40-05%
Red-light not visible in 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% * 0-00% 0-00% 2-00%
Unclear Scene image 3-03% 4-11% 14-17% 2-11% 1-01% 4-05% 1-06% 3-02% 9-27% 0-00% 41-05%
Process Too Old 0-00% 0-00% 1-01% 1-06% 0-00% 2-03% 0-00% 0-00% 0-00% 0-00% 4-00%
Issues
Total 8-09% 7-18% 46-56% 5-28% 6-04% 27-35% 4-22% 10-05% 20-61% 9-05% 142-16%
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Customer Management-\ Report (Fremoht) All Detection Types

01-Feb-2013 to 28-Feb-2013 Operator Id: %
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Less Uncontrollable Factors

Police Driver Obstruction (PD) 1 1 2 2 3 0 7

Rejects Emérgency Vehicle Responding 1 1 2 -1 4 1 0 2
Funeral Procession/Police 0 0 46 0 0 0 0 0
Gender Mismatch 1 1 1 1 4 3 0 2
Incorrect/Incomplete DMV ) 3 3 0 0 3 0 0 4
Invalid Offense 37 6 10 7 0 12 2 5
Muttiple vehicles in frame 0 3 1 1 0 12 .0 6
.On or Passed the Stop Bar (PD). 39 2 10 9 4 8 2 4
Piate Obstruction (PD) 0 0 0 1 0 1 0 0
Plate Unidentifiable 2 2 0 0 1 0 0 0
Police Discretion 2 0 0 0 1 0 0 0
Safe Tum On Red 3 0 0 0 0 0 0 0
Sun Glare 4 0 8 0 0 1 1 1
Weather Conditions 1 0 ] ] 0 0 0 1

Registration Out of Country Plate 0 0 0 0 0 0 0 1

Issues

Total 94
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Less in Progress

Less Rejects

Camera Image Missing 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%

Malfunction '

Police Driver Unidentifiable images poor 1-02% 0-00% 18-25% 0-00% 0-00% 21-17% 1-08% 3-02%

Rejects Incorrect Speed 0-00% 0-00% 101% - 0-00% 0-00% 1-01% 0-00% 0-00%
Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01%
No Images ' » 0-00% 2-04% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00%
Paper Plates 1-02% 0-00% 6-08% 1-04% 8-06% 4-03% 0-00% 10-05%
Unclear Scene image ~0-00% 3-06% 2-03% 0-00% 0-00% 5-04% 1-08% 0-00%

Process Too Old 0-00% 0-00% 15-21% 2-09% 0-00% 50-40% 0-00% 0-00%

Issues ’

Total . ‘ 2-04% 6-13% = 42-58% 3-13% 8-06% 82-66% 2-17% 14-07%
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Customer Management Report (Fremont) All Detection Types

01-Feb-2013 to 28-Feb-2013 Operator Id: %
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. Customer Management Report (Fremont) All Detection Types

Operator Id: %

01-Mar-2013 to 31-Mar-2013

10-MJNV-Y4
LOHONV-¥

L0-OW18-d

10u430-dd .

10-dd3a-¥4

10-OWIW-34

10-SMIN-Y4

LO-VAOW-¥d
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10-1818-34
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‘Less Uncontrollable Factors

’

‘Total

Police Driver Obstruction (PD) 1 0 0 1 2 5 0 12 3 1 25
Rejects Emergency Vehicle Resporiding 1 0 1 1 4 0 0 6 9 1 23
Funeral Procession/Police . 0 0 0 0 17 0 [} 0 0 0 17
Gender Mismatch 0 0 0 v 1 6 0 0 4 2 5 18
Incorrect/incomplete DMV 3 2 3 1 11 8 2 18 7 12 67
Invalid Offense 13 2 0 1 1 4 1 2 10 9 43
Multiple vehicles in frame 1 2 1 1 2 19 0 3 2 3 34
On or Passed the Stop Bar (PD). 54 4 17 6 0 33 3 8 10 106 241
Plate Obstruction (PD) ] 2 0 -0 0. 5 0 1 2 8 21
Plate Unidentifiable 2 0 3 0 0 0 0 17 0 0 6
Police Discretion 0 0 0 1 0 3 0 1 1 1 7
Safe Tum On Red 2 0 0 0 0 0 0 0 1] 1 3
Sun Glare . 9 1 10 0 3 3 1 4 8 17 56
Weather Conditions 1 0 1 0 0 0 0 0 0 1 3
Policy/Weath Sun Glare V] 0 .0 [} 0 1 1 0 0 0 2
eiireglslration Out of Country Plate 1’ 0 0 0 0 0 0 0 0 1

Issues

Less in Progress

Less Rejects

8i i3

-
w

Camera . Face Notin Frame 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfuntion ye.: Gamera Issue “ 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Po_lice' Driver Unidentifiable images poor 2-03% 0-00% . 2-04% . 0-00% 0-00% 6-06% 1-12% 3-01% 0-00% 4-02% 18-02%
Rejedts c\ fficlent Strobe Lighting 0-00% 0-00% 9-16% 0-00% 0-00% 0-00% 000%  0-00% 0-00% 0-00% 9-01%
No Images 0-00% 2-04% 0-00% 0-00% 0-00% 5-05% 0-00% 0-00% 0-00% 0-00% 7-01%

Paper Plates 2-03% 1-02% 1-02% 104% - 10-08% 7-07% 0-00%  15-06% 1:02% 6.03%  44-05%

: Unclear Scene Image 0-00% 5-10% 4-07% 1-04% 0-00% 1-01% 0-00% 0-00% 0-00% 101%  12.01%

Total 5:07% 018% 16-28% T 2:08% 10-08% T 79-30% 113% TT807% 1202% T11:06% T 93-10%
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Customer Management Report (Fremont) All Detection Types
01-Mar-2013 to 31-Mar-2013 Operator Id: %
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Customer Management Report (Fremdnt) All Detection Types

01-Apr-2013 to 30-Apr-2013 Operator Id: %
m i | v i | m v il m m m o m =
8y f# § g g § § y ¥ g
[ m m = = (o] (=3

Less Uncontrollable Factors

Police Driver Obstruction (PD) 7 0 0 0 3 2 0 13 1 5. 31

Rejects Emergency Vehicle Responding 1 3 2 1 3 1 3 8 7 1 20

Funeral Procession/Police 1] 0 0 0 9 [ 0 0 0 0 9

Gender Mismatch 1 0 1 0 2 3 1 5 3 4 20

Incorrect Plate on Vehicle 1 0 4] 0 0 0 ] 0 0 0 1

Incorrect/Incomplete DMV 6 1 5 3 9 3 1 9 3 16 56

Invalid Offense 15. 2 0 5 1 4 2 2 16 5 52

Multiple vehicles in frame 4 4 0 0 3 13 . 0 2 5 1 32

On or Passed the Stop Bar (PD). 138 6 14 7 4 36 4 14 12 - 87 323

Paper Plates 5 3 1 2 12 1 0 7 2 10 43

4 Plate Obstruction (PD) ’ 2 1 1. 0 0 0 0 2 0 3 9

Plate Unidentifiable 1 2 - 0 1 1 1 0 1 1 1 9

Sun Glare 21 5 4 0 7 3 0 10 12 25 87

Policy/Weath Extended Vehicle 0 1 0 0 0 [ 0 0 0 0 1
er :

28 28 19 11 73 62 158 703

Total _ ‘ 203 54 67

Less in Progress

Less Rejects L

Camera  Rear Plate Flash nappropiate 000% 000% 000% 0-00% 0:00% 0-00% 000% - 101% 000%  0-00% 7°00%
g en Driver Unidentifiable images poor ~ 1-01% 2.05% 507% 0-00% 0-00%  33-28% 0-00% 1-01% 1-02% 3-02%  46-05%
Rejedts | comect Speed 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Insufficient Strobe Lighting 0-00% 0-00% 1201% . 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1:01% 2.00%
No Images 1-01% 103% - 0-00% 0-00% 0-00% 000% . 0-00% 0-00% 2.03% 0-00% 4-00%
Unclear Scene Image 2.02% 2-05% 2.03% 0-00% 1-01% 4.03% 0-00% 0-00% 1-02% - 0-00% . 12-01%
: 403% 513% T E3% 0-00% 101% 5 a0% 6:00% 301% T A06% 402% T 66:07%
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Customer Management Report (Fremont) All Detection Types

01-May-2013 to 31-May-2013 . Operator Id: %
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Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 0 0 0 0 0 1 0 0 0 0 1

Police Driver Obstruction (PD) 3 1 2 1 6 2 1 10 3 9 38

Rejects Emergency Vehicle Respondlng 1 1 2 4 3 0 0 3 18 1 33
Gender Mismatch 3 1 2 0 1 1 0 3 1 0 12
Incorrect Plate on Vehicle 0 0 1 0 0 0 0 0 0 0 1
Incorrect/Incomplete DMV 3 0 3 0 8 5 1 4 6 6 36
Invalid Offense 51 5 6 1 1 12 16 7 20 23 142
Multiple vehicles in frame 5 2 4 1 2 9 5 1 2 2 33
On or Passed the Stop Bar (PD), 123 8 15 5 2 22 6 3, 8 64 256
Paper Plates 8 2 7 2 5 7 1 8. 3 8 51
Plate Obstruction (PD) 2 0 3 3 2. 0 1 2 2 1 16
Piate Unidentifiable 3 4 0 ) 1 0 0 5 0 2 15
Police Discretion 0 0 0 0 0 1 0 0 1 0 2
Safe Turn On Red 9 0 0 0 0 3 o 0 0 4 16
Sun Glare 25 3 17 0 22 [ 5 12 10 32 132

Reglstrétion Out of Country Plate 0 0 0 0 0 0 0 0 0 1 1

Issues

Total 236 58 74 153 785

N
I
3
g
-
]

53 69 36

Less in Progress

Less Rejects

Camera Image Missing 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% - 0-00% 0-00% 0-00% 0-00% 1-00%
l;ﬂ;limcenction Driver Unidentifiable images poor 1-01% 1-03% 3-04% 0-00% 0-00% 6-05% - 0-00% 6-03% 1-02% 3-02% 21-02%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00%. 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Insufficient Strobe Lighting 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 2-00%
No Images 2-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 3-00%
Unclear Scene Image 1-01% 0-00% 0-00% 0-00% 0-00% 6-05% - 0-00% 0-00% 0-00% 1-01% 8-01%

4-03% 2-05% 4-05% 0-00% 0-00% 14-12% 0-00% 7-03% 1-02% 4-02% 36-04%
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o

L
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Customer Management Report (Fremont) All Detection Types
01-May-2013 to 31-May-2013 Operator Id: %
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. Customer Management Report (Fremont) All Detection Types

01-Jun-2013 to 30-Jun-2013 Operator Id: %
3 3 2 P 3 3 3 3 3 3 g
b3 @ ] [=} 4 2 2 = @
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Less Uncontrollable Factors

Police Driver Obstruction (PD) 8 0 3 2 5 0 0 16 3 5 42

Rejects Emergency Vehicle Responding 0 0 1 2 "3 4 1 4 5 2 22
Funeral Procession/Police 0 0 o] 0 0 0 2 0 0 0 2
Gender Mismatch 3 0 0 0 6 0 1 6 3 4 23
Incorrect Plate on Vehicle 0 1 0 0 0 0 0 0 0 0 1
Incorrect/incomplete DMV 7 1 1 3 14 4 2 14 2 9 57
Invalid Offense 56 5 8 3 3 9 3 5 23 33 148
Multiple vehicles in frame ) 1 3 3 1 1 3 0 7 0 2 21
On or Passed the Stop Bar (PD). 101 2 15 5 4 21 8 5 14 47 222
Paper Plates ) 14 1 2 3 3 0 0 11 4 11 49
Plate Obstruction (PD) 5 1 1 ] 3 2 0 1 o] 2 15
Plate Unidentifiable 1 2 1 3 0 1 0 2 1 39 50
Police Discretion 1 0 0 0 o] 2 0 0 0 0 3
Safe Tum On Red 14 0 0 0 0 0 0 0 0 7 21
Sun Glare 34 6 9 0 1 6 7 17 13 23 126

Registration Paper Plates 0 0 0 0 0 0 0 1 0 0 1

Issues ;

Total 245 22 4 22 53 52 24 89 68 184 803

Less in Progre:

Less Rejects -

Police Driver Unidentifiable images poor 4-03% 6-18% 2-03% 1-05% 2-01% 5-08% 1-05% 12-06% 2-04% 3-02% 38-04%
RelectS  nsufficient Strobe Lighting ~ .~ 0.00% 1-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 2.00%
Unclear Scene Image 1-01% . 0-00% 5-08% 0-00% 2-01% 2-03% 0-00% 0-00% 1-02% - 1-01% 12-01%

Process Too Old : 2-01% 1-03% 1-02% 0-00% 2-01% 1-02% 0-00% 2-01% 0-00% 0-00% 9-01%
Issues ?
Total 7-05% 8-24% 8-13% 6-04% 8-12% 1-05% 14-07% 3-06% 5-03% 61-07%
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