
C U S T O M E R MANAGEMENT SUMMARY R E P O R T 

REDFLEX Customer Management Report (Garden Grove) All Detection Types 
T R A F F I C S Y S T E M S 

01-Jan-2017to31-Dec-2017 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES ISSUANCE 
INCIDENTS PROSECUTION VIOLATIONS VIOLATIONS PRINTED RATE 

GG-VVLA-01 1304 433 0 871 44 827 827 95% 

GG-TRMA-01 623 451 0 172 51 121 121 70% 

GG-MATR-01 796 441 0 355 70 285 285 80% 

GG-HATR-01 2450 986 0 1464 53 1411 1411 96% 

GG-OHBR-01 289 148 0 141 10 131 131 93% 

GG-BRWE-03 1436 517 0 919 35 884 884 96% 

GG-BRCH-01 263 96 0 167 36 131 131 78% 

GG-BROR-01 689 263 0 426 34 392 392 92% 

GG-BRWE-01 2196 903 0 1293 99 1194 1194 92% 

GG-TRHA-01 5313 2128 0 3185 370 2815 2814 88% 

GG-TRBR-03 162 109 0 53 20 33 33 62% 

GG-VACH-03 379 142 0 237 5 232 232 98% 

GG-TRBR-01 114 72 0 42 15 27 27 64% 

GG-VACH-01 399 223 0 176 15 161 161 9 1 % 

TOTAL 16413 6912 0 9501 857 8644 8643 9 1 % 
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REDFLEX Customer Management Report {Garden Grove) All Detection Types 
T R A F F I C S Y S T E M S 

01 -Oct-2017 to 31 -Oct-2017 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES ISSUAh 
INCIDENTS PROSECUTION VIOLATIONS VIOLATIONS PRINTED RATE 

GG-WLA-01 130 40 0 90 4 86 86 96% 

GG-TRMA-01 51 26 0 25 11 14 14 56% 

GG-MATR-01 35 15 0 20 5 15 15 75% 

GG-HATR-01 136 66 0 70 0 70 70 100% 

GG-GHBR-01 26 10 0 16 1 15 15 94% 

GG-BRWE-03 162 60 0 102 11 91 91 89% 

GG-BRCH-01 25 14 0 11 3 8 8 73% 

GG-BROR-01 58 23 0 35 5 30 30 86% 

GG-BRWE-01 159 76 0 83 15 68 68 82% 

GG-TRHA-01 558 202 0 356 25 331 331 93% 

GG-TRBR-03 21 18 0 3 1 2 2 67% 

GG-VACH-03 32 13 0 19 1 18 18 95% 

GG-TRBR-01 8 3 0 5 1 4 4 80% 

GG-VACH-01 35 16 0 19 2 17 17 89% 

TOTAL 1436 582 0 854 85 769 769 90% 
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REDFLEX 
T R A F F I C S Y S T E M S 

MENT lARY R E P O C T 

Customer Management Report (Garden Grove) All Detection Types 

OI-Nov-2017 to 30-NOV-2017 

PROCESSED 
INCIDENTS 

REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR 
PROSECUTION 

REJECTED 
VIOLATIONS 

APPROVED 
VIOLATIONS 

TOTAL NOTICES 
PRINTED 

ISSUANCE 
RATE 

GG-VVLA-01 92 32 0 60 0 60 60 100% 

GG-TRMA-01 69 48 0 21 10 11 11 52% 

GG-MATR-01 61 25 0 36 1 35 35 97% 

GG-HATR-01 133 64 0 69 0 69 69 100% 

GG-GHBR-01 24 12 0 12 0 12 12 100% 

GG-BRWE-03 117 33 0 84 1 83 83 99% 

GG-BRCH-01 16 5 0 11 0 11 11 100% 

GG-BROR-01 71 23 0 48 1 47 47 98% 

GG-BRWE-01 175 97 0 78 2 76 76 97% 

GG-TRHA-01 595 196 0 399 55 344 343 86% 

GG-TRBR-03 17 14 0 3 0 3 3 100% 

GG-VACH-03 29 10 0 19 0 19 19 100% 

GG-TRBR-01 8 7 0 1 0 1 1 100% 

GG-VACH-01 45 19 0 26 0 26 26 100% 

TOTAL 1452 585 0 867 70 797 796 92% 
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REDFLEX 
T R A F F I C S Y S T E M S 

Customer Management Report (Garden Grove) All Detection Types 

02-Dec-2017 to 31-Dec-2017 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES ISSUANCE 
INCIDENTS PROSECUTION VIOLATIONS VIOLATIONS PRINTED RATE 

GG-VVLA-01 112 26 0 86 2 84 84 98% 

GG-TRMA-01 85 72 0 13 1 12 12 92% 

GG-MATR-01 89 44 0 45 3 42 42 93% 

GG-HATR-01 112 46 0 66 0 66 66 100% 

GG-CHBR-01 17 7 0 10 1 9 9 90% 

GG-BRWE-03 129 44 0 85 0 85 85 100% 

GG-BRCH-01 25 5 0 20 0 20 20 100% 

GG-BROR-01 71 28 0 43 2 41 41 95% 

GG-BRV\/E-01 161 69 0 92 4 88 88 96% 

GG-TRHA-01 575 189 0 386 36 350 350 91% 

GG-TRBR-03 15 13 0 2 0 2 2 100% 

GG-VACH-03 36 11 0 25 0 25 25 100% 

GG-TRBR-01 8 5 0 3 0 3 3 100% 

GG-VACH-01 39 24 0 15 0 15 15 100% 

TOTAL 1474 583 0 891 49 842 842 95% 
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REDFLEX 
T R A F F I C S Y S T E M S 

Customer Management Report (Garden Grove) All Detection Types 

01-Jan-2018to31-Jan-2018 

PROCESSED 
INCIDENTS 

REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR 
PROSECUTION 

REJECTED 
VIOLATIONS 

APPROVED 
VIOLATIONS 

TOTAL NOTICES 
PRINTED 

ISSUANCE 
RATE 

GG-VVLA-01 81 28 0 53 0 53 53 100% 

GG-TRMA-01 73 60 0 13 0 13 13 100% 

GG-MATR-01 73 34 0 39 1 38 38 97% 

GG-HATR-01 127 55 0 72 0 72 72 100% 

GG-CHBR-01 11 4 0 7 1 6 6 86% 

GG-BRWE-03 128 42 0 86 1 85 85 99% 

GG-BRCH-01 22 9 0 13 1 12 12 92% 

GG-BROR-01 52 14 0 38 0 38 38 100% 

GG-BRWE-01 142 54 0 88 5 83 83 94% 

GG-TRHA-01 500 165 0 335 1 334 334 100% 

GG-TRBR-03 16 16 0 0 0 0 0 100% 

GG-VACH-03 40 19 0 21 0 21 21 100% 

GG-TRBR-01 2 2 0 0 G 0 0 100% 

GG-VACH-01 30 15 0 15 0 15 15 100% 

TOTAL 1297 517 0 780 10 770 770 99% 
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REDFLEX 
T R A F F I C S Y S T E M S 

Customer Management Report (Garden Grove) All Detection Types 

01-Feb-2018 to 28-Feb-2018 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES ISSUANCE 
PROSECUTION VIOLATIONS VIOLATIONS PRINTED INCIDENTS RATE 

GG-VVLA-01 93 29 0 64 1 63 63 98% 

GG-TRWA-01 65 50 0 15 0 15 15 100% 

GG-MATR-01 97 49 0 48 0 48 48 100% 

GG-HATR-01 95 39 0 56 0 56 56 100% 

GG-CHBR-01 12 4 0 8 0 8 8 100% 

GG-BRWE-03 134 42 0 92 0 92 92 100% 

GG-BRCH-01 18 5 0 13 1 12 12 92% 

GG-BROR-01 59 20 0 39 0 39 39 100% 

GG-BRWE-01 154 60 0 94 4 90 90 96% 

GG-TRHA-01 543 188 0 355 14 341 341 96% 

GG-TRBR-03 22 19 0 3 0 3 3 100% 

GG-VACH-03 41 19 0 22 0 22 22 100% 

GG-TRBR-01 1 0 0 1 0 1 1 100% 

GG-VACH-01 46 22 0 24 2 22 22 92% 

TOTAL 1380 546 0 834 22 812 812 97% 
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C U S T O M E R MANAGEMENT SUMMARY R E P O R T 

REDFLEX Customer Management Report (Garden Grove) All Detection Types 
T R A F F I C S Y S T E M S 

01-Mar-2018to31-Mar-2018 

PROCESSED 
INCIDENTS 

REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR 
PROSECUTION 

REJECTED 
VIOLATIONS 

APPROVED 
VIOLATIONS 

TOTAL NOTICES 
PRINTED 

ISSUA^ 
RATE 

GG-WLA-01 79 23 0 56 0 56 56 100% 

GG-TRMA-01 107 67 0 40 2 38 38 95% 

GG-MATR-01 89 30 0 59 0 59 59 100% 

GG-HATR-01 147 58 0 69 1 88 88 99% 

GG-CHBR-01 10 6 0 4 0 4 4 100% 

GG-BRWE-03 145 49 0 96 0 96 96 100% 

GG-BRCH-01 19 7 0 12 0 12 12 100% 

GG-BROR-01 75 21 0 54 2 52 52 96% 

GG-BRWE-01 204 87 0 117 1 116 116 99% 

GG-TRHA-01 672 257 0 415 3 412 412 99% 

GG-TRBR.03 15 8 0 7 2 5 5 71% 

GG-VACH-03 31 13 0 18 0 18 18 100% 

GG-TRBR-01 14 11 0 3 0 3 3 100% 

GG-VACH-01 38 22 0 16 0 16 16 100% 

TOTAL 1645 659 0 986 11 975 975 99% 
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C U S T O M E R MANAGEMENT SUMMARY R E P O R T 

REDFLEX 
T R A F F I C S Y S T E M S 

Customer Management Report {Garden Grove) All Detection Types 

01-Apr-2018to 30-Apr-2018 

PROCESSED REJECTED INCIDENTS 
INCIDENTS 

PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES 
PROSECUTION VIOLATIONS VIOLATIONS PRINTED 

ISSUANCE 
RATE 

GG-VVLA-01 99 34 0 65 0 65 65 100% 

GG-TRMA-01 80 54 0 26 2 24 24 92% 

GG-MATR-01 79 31 0 48 1 47 47 98% 

GG-HATR-01 167 67 0 100 1 99 99 99% 

GG-CHBR-01 11 4 0 7 0 7 7 100% 

GG-BRWE-03 157 44 0 113 0 113 113 100% 

GG-BRCH-01 23 10 0 13 1 12 12 92% 

GG-BROR-01 42 18 0 24 2 22 22 92% 

GG-BRWE-01 168 57 0 111 3 108 108 97% 

GG-TRHA-01 729 277 0 452 5 447 447 99% 

GG-TRBR-03 12 7 0 5 3 2 2 40% 

GG-VACH-03 41 15 0 26 0 26 26 100% 

GG-TRBR-01 11 9 0 2 0 2 2 100% 

GG-VACH-01 29 11 0 18 0 18 18 100% 

TOTAL 1648 638 0 1010 18 992 992 98% 
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NT SUMMARY R E P O R T 

REDFLEX 
T R A F F I C S Y S T E M S 

Customer Management Report {Garden Grove) All Detection Types 

01-May-2018 to 31-May-2018 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES ISSUANCE 
INCIDENTS PROSECUTION VIOLATIONS VIOLATIONS PRINTED RATE 

GG-VVLA-01 86 22 0 64 1 63 63 98% 

GG-TRWA-01 78 66 0 12 0 12 12 100% 

GG-MATR-01 66 22 0 44 0 44 44 100% 

GG-HATR-01 151 59 0 92 5 87 87 95% 

GG-CHBR-01 7 1 0 6 0 6 6 100% 

GG-BRVl'E-OS 169 63 0 106 2 104 104 98% 

GG-BRCH-01 22 8 0 14 2 12 12 86% 

GG-BROR-01 49 20 0 29 2 27 27 93% 

GG-BRWE-01 190 74 0 116 4 112 112 97% 

GG-TRHA-01 731 270 0 461 22 439 439 95% 

GG-TRBR-03 14 12 0 2 0 2 2 100% 

GG-VACH-03 38 13 0 25 0 25 25 100% 

GG-TRBR-01 16 14 0 2 0 2 2 100% 

GG-VACH-01 39 21 0 18 0 18 18 100% 

TOTAL 1656 665 0 991 38 953 953 96% 
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S T O M E R MANAGEMENT SUMMARY R E P O R T 

REDFLEX Customer Management Report (Garden Grove) All Detection Types 
T R A F F I C S Y S T E M S 

01-Jun-2018to 19-Jun-2018 

PROCESSED REJECTED INCIDENTS IN PROGRESS AVAILABLE FOR REJECTED APPROVED TOTAL NOTICES lssuA^ 
INCIDENTS PROSECUTION VIOLATIONS VIOLATIONS PRINTED RATE 

GG-WLA-01 70 22 13 35 0 35 30 100% 

GG-TRMA-01 63 33 19 11 1 10 8 91% 

GG-MATR-01 62 22 18 22 0 22 22 100% 

GG-HATR-01 88 29 24 35 0 35 32 100% 

GG-CHBR-01 11 2 2 7 0 7 7 100% 

GG-BRWE-03 110 32 32 46 1 45 38 98% 

GG-BRCH-01 15 5 3 7 0 7 7 100% 

GG-BROR-01 32 11 7 14 0 14 12 100% 

GG-BRWE-01 126 34 30 62 3 59 48 95% 

GG-TRHA-01 424 125 101 198 4 194 181 98% 

GG-TRBR-03 10 4 4 2 0 2 2 100% 

GG-VACH-03 27 8 8 11 0 11 10 100% 

GG-TRBR-01 3 2 0 1 0 1 1 100% 

GG-VACH-01 19 10 4 5 1 4 4 80% 

TOTAL 1060 339 265 456 10 446 402 98% 
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