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Customer Management Report (Glendale) Redlight Incidents
Operator Id: %

01-Sep-2010 to 30-Sep-2010
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Total Processed Incidents 92 100 234 264 82 772
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Plate Obstruction
Vehicle Obstruction 1 0 1 4
Police Emergency Vehicle Responding 0 1 1 6 16
Rejects invalid Offense 0 0 4 16 1 21
On or Passed the Stop Bar (PD). 3 9 45 28 10 95
Plate Obstruction (PD) 0 1 0 4 0 5
Plate Unidentifiable 1 4 8 6 2 21
Police Discretion 0 0 0 2 0
Safe Tum On Red 0 0 7 1 0
Policy/Weath Extended Vehicle 0 0 5 0 4 9
er
Registration Can Not Identify State 0 0 0 1 0 1
Issues Out of Country Plate 0 0 0 0 1 1
Paper Plates 1 3 13 9 2 28
Wrong or No DMV 1 0 0 0 0 1
Total 7 18 94 73 26 218
Sub Total Violations 85 82 140 191 56 554
Less in Progress 0 0 0 0 0 0
Available For Prosecution 85 82 140 191 56 554
Less Rejects
Camera Rear Piate Camera Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Malfunction
Police Driver Unidentifiable images poor 2-02% 1-01% 8-06% 9-05% 0-00% 20-04%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Sun Glare 0-00% 0-00% 0-00% 8-04% 4-07% 12-02%
Total 2-02% 1-01% 9-06% 17-09% 5-09% 34-06%
_Approved Violation o g308% . 8109%  13194% 17491%  51.91%  520.94%
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Customer Management Report (Glendale) Redlight Incidents

01-Nov-2010 to 30-Nov-2010 Operator Id: %
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Total Processed Incidents 83 113 266 322 101 885
Less Uncontrollable Factors
Obstruction  Motor Cycle Helmet 0 0 0 1 0 1
Plate Obstruction 0 0 1
Vehicle Obstruction 0 2 2 0
Police Driver Obstruction (PD) 2 1 3 1 11
Rejects Emergency Vehicle Responding 1 3 1 21
Invalid Offense 0 0 102 0 102
On or Passed the Stop Bar (PD). 2 5 93 39 24 163
Plate Unidentifiable 1 2 1 3 0 7
Police Discretion 0 0 1 0 1 2
Policy/Weath Sun Glare 0 0 0 1 0 1
er
Registration Paper Plates 2 2 10 13 12 39
Issues
Wrong or No DMV 0 0 1 1 0 2
Total 8 15 120 169 49 361
Sub Total Violations 75 98 . 146 153 52 524
Less in Progress 0 0 0 0 0 0
Available For Prosecution 75 98 146 153 52 524
Less Rejects
Camera Face Not in Frame 0-00% 6-06% 2-01% 2-01% 1-02% 11-02%
Malfunction 5.1 Bum Out 0-00% 0-00% 1-01% 0-00% 1-02% 2-00%
Plate Not in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 5-03% 1-01% 8-02%
Rejects Sun Glare 0-00% 0-00% 2-01% 12-08% 16-03%
Total : 0-00% 6-06% 13-09% 15-10% 40-08%
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Customer Management Report (Glendale) Redlight Incidents
01-Dec-2010 to 31-Dec-2010

Operator Id: %
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Total Processed Incidents 69 75 223 350 46 763
Less Uncontrollable Factors
Obstruction  Plate Obstruction 0 0 1 0 0 1
' Vehicle Obstruction 1 4 1 1 0 7
Police Driver Obstruction (PD) 3 0 1 2 0 6
Rejects . .
Emergency Vehicle Responding 0 2 9 3 5 19
Gender Mismatch 0 0 2 1 0 '3
Incorrect/Incomplete DMV 0 1 2 2 0 5
Invalid Offense 0 0 3 115 1 119
On or Passed the Stop Bar (PD). 2 1 52 48 9 112
Plate Unidentifiable 0 0 1 0 4
Police Discretion 0 0 1 1 2
Safe Turn On Red 0 0 1 0 1
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 0 0 0
Registration Out of Country Plate 0 0 1 0 0 1
Issues Paper Plates 3 5 8 14 2 32
Total 9 13 90 189 18 319
- Sub Total Violations 60 62 133 161 28 444
Less in Progress 0 0 0 0 0 0
Available For Prosecution 60 62 133 161 28 444
Less Rejects v I
Camera Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Malfunction  ¢ear Plate Flash Inappropriate 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-02% 1-01% 0-00% 3-01%
Rejects Incorrect Speed 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
No Images 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Plate Unclear 1-02% 0-00% 0-00% 1-01% 0-00% 2-00%
Sun Glare 0-00% 0-00% 0-00% 2-01% 1-04% 3-01%
Total 1-02% 2-03% 3-02% 5-03% 1-04% 12-03%
i e 3’6-“@8% ':b f56—97 % B
% . 60-97%  130-98% - 156-97%

Generated By: BBATEMAN
Generated On: 2/14/2012 11:43:12 AM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Glendale) Redlight Incidents

01-Feb-2011 to 28-Feb-2011 Operator Id: %
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Total Processed Incidents 68 71 . 213 287 69 708
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 0 1 1 0 2
Motor Cycle Helmet 0 0 2 0 0 2
Plate Obstruction 0 0 1 1 0 2
Signal Obstruction 0 0 1 0 0 1
Vehicle Obstruction 0 2 2 3 1 8
Police Driver Obstruction (PD) 0 1 1 6 0 8
Rejects . -
Emergency Vehicle Responding 0 1 8 0 1
Invalid Offense 1 0 71 1 73
On or Passed the Stop Bar (PD). 2 4 49 36 15 106
Plate Obstruction (PD) 0 0 1 0 1
Plate Unidentifiable 3 0 1 1 5
Policy/Weath Extended Vehicle 0 0 0 5 8
er Sun Glare 0 0 2 1 0 3
Registration Paper Plates 2 1 7 19 2 31
Issues Wrong or No DMV 1 0 0 0 0 1
Total 9 9 79 139 26 262
Sub Total Violations 59 62 134 . 148 43 446
Less in Progress 0 0 0 0 0 0
Available For Prosecution 59 62 134 148 43 446
Less Rejects
Camera Face Not in Frame 1-02% 2-03% 0-00% 0-00% 5-12% 8-02%
Malfunction .- 5e Missing 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 1-02% 9-07% 7-05% 4-09% 21-05%
Rejects Sun Glare 0-00% 0-00% 0-00% 2-01% 0-00% ° 2-00%
Unclear Scene image 0-00% 1-02% 0-00% "~ 0-00% 0-00% 1-00%
Total 1-02% 4-06% 10-07% 10-07% 9-21% 34-08%
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Customer Management Report (Glendale) Redlight Incidents

01-Mar-2011 to 31-Mar-2011 Operator Id: %
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Total Processed Incidents 62 136 200 - 183 75 656
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 0 0 1 1 2
Motor Cycle Helmet 0 1] 0 1 1] 1
Plate Obstruction 0 0 1 4 2 7
Vehicle Obstruction 0 7 4 0 0 11
Police Driver Obstruction (PD) 0 0 1 2 0 3
Rejects Emergency Vehicle Responding 0 3 0 5 14
invalid Offense 0 1 39 1 41
On or Passed the Stop Bar (PD). 2 14 45 12 11 84
Plate Unidentifiable 0 1 1 0
Police Discretion 0 1 3 1
Policy/Weath Extended Vehicle 0 0 2 0 1
er Sun Glare 0 1 2
Weather/Nature 0 0 2 0 0
Registration Can Not Identify State 1 0 0 0 0 1
Issues Paper Plates 1 9 9 8 6 33
Total 4 39 69 72 30 214
Sub Total Violations 58 97 131 111 45 442
Less in Progress 0 0 0 0 0 0
Available For Prosecution 58 97 131 111 45 442
Less Rejects
Camera Face Not in Frame 0-00% 4-04% 0-00% 0-00% 1-02% 5-01%
Malfunction i Camera Issue 0-00% 0-00% 0-00% 4-04% 0-00% 4-01%
Plate Not in Frame 0-00% 2-02% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 1-01% 3-02% 3-03% 4-09% 11-02%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Sun Glare 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Unclear Scene Image 0-00% 3-03% 0-00% 0-00% 2-04% 5-01%
Total 0-00% 11-11% 3-02% 8-07% 8-18% 30-07%
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Customer Management Report (Glendale) Redlight Incidents

01-Jan-2012 to 31-Jan-2012

Operator Id: %
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Total Processed Incidents 88 109 256 354 o7 904
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 0 1 0 0 1
Motor Cycle Helmet 0 0 2 1 3 6
Plate Obstruction 1 1 2 1 1 6
Vehicle Obstruction 0 0 0 1 1 2
Police Driver Obstruction (PD) 0 0 0 3 1 4
Rejects Emergency Vehicle Responding 0 6 10 4 7 27
Gender Mismatch 0 0 1 0 0 1
Incorrect/Incomplete DMV 0 0 2 2 2 6
Invalid Offense 0 1 11 89 2 103
On or Passed the Stop Bar (PD). 0 6 55 33 17 111
Plate Obstruction (PD) 0 4 1 1 0 6
Plate Unidentifiable 0 1 0 0 2 3
Palice Discretion 1 0 1 1 0 3
Safe Turn On Red 1 0 8 15 1 25
Policy/Weath Extended Vehicle 0 0 3 0 1 4
er Sun Glare 0 0 1
Yellow with Red Light 0 1 0 1
Registration Out of Country Plate 0 1 0 1
|ssues Paper Plates 4 12 18 2 43
Wrong or No DMV 0 0 2 0 0 2
Total 7 26 113 170 40 356
Sub Total Violations 81 83 143 184 57 548
Less in Progress 1 3 1 3 0 8
Available For Prosecution 80 80 142 181 57 540
Less Rejects
Camera_ Face Camera Focus Biurry 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Malfunction b\t Not in Frame 0-00% 0-00% 0-00% 0-00% 5-00% 501%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 4-02% 1-02% 5-01%
Scene Image Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 2-04% 3-01%
Police Driver Unidentifiable images poor 0-00% 0-00% 6-04% 5-03% 3-05% 14-03%
Rejects Incorrect Speed 0-00% 0-00% 6-04% 0-00% 0-00% 6-01%
No Video 0-00% 6-08% 0-00% 0-00% 0-00% 6-01%
Plate Unclear 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Sun Glare 0-00% 0-00% 0-00% 2-01% 2-04% 4-01%
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Customer Management Report (Glendale) Redlight Incidents

01-Jan-2012 to 31-Jan-2012 Operator Id: %
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Process Too Old 1-01% 3-04% 7-05% 6-03% 0-00% 17-03%

Issues

Total 1-01% 9-11% 21-15% 18-10%

Approved Viaatins
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