
Total Processed Incidents 819 1106 1253 1157 2987 620 2087 10029

Less Uncontrollable Factors
Plate Obstruction 43 30 40 30 62 11 74 290

Vehicle Obstruction 0 5 0 0 6 0 1 12

Obstruction

Emergency Vehicle Responding 0 1 1 0 0 0 0 2

Incorrect/Incomplete DMV 9 12 16 26 33 14 15 125

Multiple vehicles in frame 1 0 0 0 2 0 3 6

Plate Unidentifiable 0 0 0 0 1 0 0 1

Police Discretion 169 195 314 127 680 77 570 2132

Sun Glare 0 1 0 0 0 0 0 1

Police 
Rejects

Extended Vehicle 0 0 2 3 0 1 0 6

Sun Glare 2 5 2 10 67 9 8 103

Policy/Weath
er

Can Not Identify State 4 4 1 0 4 0 4 17

Out of Country Plate 3 1 2 0 3 0 1 10

Paper Plates 74 117 122 84 134 46 105 682

Wrong or No DMV 0 1 0 0 1 0 0 2

Registration 
Issues

Total 305 372 500 280 993 158 781 3389

Sub Total Violations 514 734 753 877 1994 462 1306 6640

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 514 734 753 877 1994 462 1306 6640

Less Rejects
Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%

Image Missing 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 2-00%

Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 2-00% 2-00% 4-00% 8-00%

Plate Burn Out 0-00% 1-00% 0-00% 0-00% 9-00% 2-00% 1-00% 13-00%

Plate Not in Frame 11-02% 0-00% 1-00% 0-00% 0-00% 0-00% 9-01% 21-00%

Camera 
Malfunction

Customer Management Report (MRCA) Stop Sign Incidents
01-Apr-2013 to 30-Jun-2013 Operator Id: %  
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Plate Not in Frame 11-02% 0-00% 1-00% 0-00% 0-00% 0-00% 9-01% 21-00%

Rear Plate Camera Blurry 7-01% 3-00% 6-01% 0-00% 0-00% 1-00% 4-00% 21-00%

Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00% 1-00% 3-00%

Scene Image Blurry 0-00% 0-00% 0-00% 0-00% 4-00% 0-00% 0-00% 4-00%

Incorrect Speed 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Unclear Scene Image 0-00% 7-01% 0-00% 0-00% 2-00% 4-01% 1-00% 14-00%

Police 
Rejects

Total 18-04% 12-02% 7-01% 0-00% 21-01% 10-02% 20-02% 88-01%

Approved Violations

Total Notices Printed

496-96% 722-98% 746-99% 877-100% 1973-99% 452-98% 1286-98% 6552-99%

496-96% 722-98% 746-99% 877-100% 1973-99% 452-98% 1286-98% 6552-99%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) Stop Sign Incidents
01-Apr-2013 to 30-Jun-2013 Operator Id: %  
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Total Processed Incidents 1080 1359 1223 1472 3000 556 2035 10725

Less Uncontrollable Factors
Plate Obstruction 55 35 57 49 84 25 74 379

Vehicle Obstruction 1 2 0 0 4 7 0 14

Obstruction

Citation Issued manually 0 1 0 0 0 0 0 1

Incorrect/Incomplete DMV 14 27 8 12 34 10 20 125

Multiple vehicles in frame 1 6 0 0 2 0 0 9

Police Discretion 265 302 341 200 697 66 510 2381

Sun Glare 0 0 0 0 0 0 2 2

Police 
Rejects

Extended Vehicle 0 0 2 1 1 0 0 4

Sun Glare 11 16 13 15 38 5 17 115

Policy/Weath
er

Can Not Identify State 5 0 4 0 0 0 4 13

Out of Country Plate 2 3 0 1 5 0 10 21

Paper Plates 75 118 92 129 124 31 80 649

Wrong or No DMV 0 1 0 0 0 0 0 1

Registration 
Issues

Total 429 511 517 407 989 144 717 3714

Sub Total Violations 651 848 706 1065 2011 412 1318 7011

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 651 848 706 1065 2011 412 1318 7011

Less Rejects
Digital Distortion 0-00% 0-00% 0-00% 0-00% 4-00% 0-00% 1-00% 5-00%

Face Not in Frame 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 4-00% 6-00%

Plate Burn Out 0-00% 2-00% 0-00% 4-00% 6-00% 3-01% 1-00% 16-00%

Plate Not in Frame 2-00% 0-00% 12-02% 2-00% 2-00% 0-00% 8-01% 26-00%

Camera 
Malfunction

Customer Management Report (MRCA) Stop Sign Incidents
01-Jul-2013 to 30-Sep-2013 Operator Id: %  
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Plate Not in Frame 2-00% 0-00% 12-02% 2-00% 2-00% 0-00% 8-01% 26-00%

Rear Plate Camera Blurry 12-02% 3-00% 38-05% 6-01% 18-01% 11-03% 12-01% 100-01%

Rear Plate Flash Inappropriate 0-00% 0-00% 1-00% 1-00% 0-00% 0-00% 0-00% 2-00%

Unclear Scene Image 0-00% 10-01% 1-00% 0-00% 2-00% 1-00% 2-00% 16-00%Police 
Rejects

Too Old 1-00% 0-00% 0-00% 2-00% 1-00% 0-00% 0-00% 4-00%Process 
Issues

Total 16-02% 15-02% 52-07% 15-01% 35-02% 15-04% 29-02% 177-03%

Approved Violations

Total Notices Printed

635-98% 833-98% 654-93% 1050-99% 1976-98% 397-96% 1289-98% 6834-97%

635-98% 833-98% 654-93% 1050-99% 1976-98% 397-96% 1289-98% 6834-97%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) Stop Sign Incidents
01-Jul-2013 to 30-Sep-2013 Operator Id: %  
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Total Processed Incidents 699 1135 1175 1235 2806 487 1884 9421

Less Uncontrollable Factors
Motor Cycle Helmet 0 0 0 0 0 0 1 1

Plate Obstruction 25 33 22 30 46 11 36 203

Vehicle Obstruction 2 3 0 6 4 0 1 16

Obstruction

Incorrect/Incomplete DMV 8 19 13 20 22 9 14 105

Multiple vehicles in frame 1 5 1 0 0 2 0 9

Plate Unidentifiable 0 0 0 0 1 0 0 1

Police Discretion 166 182 315 183 666 74 489 2075

Police 
Rejects

Extended Vehicle 0 0 1 1 1 0 0 3

Sun Glare 16 32 35 21 31 15 6 156

Policy/Weath
er

Can Not Identify State 0 0 1 0 3 0 1 5

Out of Country Plate 1 3 0 2 2 0 10 18

Paper Plates 64 166 85 96 124 27 94 656

Wrong or No DMV 0 0 1 0 0 0 0 1

Registration 
Issues

Total 283 443 474 359 900 138 652 3249

Sub Total Violations 416 692 701 876 1906 349 1232 6172

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 416 692 701 876 1906 349 1232 6172

Less Rejects
Digital Distortion 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Image Missing 0-00% 1-00% 1-00% 0-00% 20-01% 0-00% 0-00% 22-00%

Misc Camera Issue 1-00% 2-00% 34-05% 0-00% 70-04% 0-00% 2-00% 109-02%

Plate Burn Out 0-00% 1-00% 0-00% 0-00% 0-00% 1-00% 0-00% 2-00%

Plate Not in Frame 2-00% 9-01% 1-00% 0-00% 0-00% 1-00% 4-00% 17-00%

Rear Plate Camera Blurry 17-04% 5-01% 54-08% 0-00% 13-01% 7-02% 21-02% 117-02%

Camera 
Malfunction

Customer Management Report (MRCA) Stop Sign Incidents
01-Oct-2013 to 31-Dec-2013 Operator Id: %  
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Rear Plate Camera Blurry 17-04% 5-01% 54-08% 0-00% 13-01% 7-02% 21-02% 117-02%

Rear Plate Flash Inappropriate 0-00% 1-00% 1-00% 0-00% 0-00% 1-00% 1-00% 4-00%

Rear Plate No Flash 0-00% 0-00% 9-01% 0-00% 0-00% 0-00% 0-00% 9-00%

Scene Image No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Unclear Scene Image 2-00% 13-02% 0-00% 0-00% 0-00% 9-03% 0-00% 24-00%Police 
Rejects

Too Old 4-01% 9-01% 10-01% 16-02% 29-02% 8-02% 26-02% 102-02%Process 
Issues

Total 26-06% 41-06% 112-16% 16-02% 132-07% 27-08% 54-04% 408-07%

Approved Violations

Total Notices Printed

390-94% 651-94% 589-84% 860-98% 1774-93% 322-92% 1178-96% 5764-93%

390-94% 651-94% 589-84% 860-98% 1774-93% 322-92% 1178-96% 5764-93%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) Stop Sign Incidents
01-Oct-2013 to 31-Dec-2013 Operator Id: %  
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Total Processed Incidents 841 1056 1458 1470 3279 416 1746 10266

Less Uncontrollable Factors
Plate Obstruction 29 26 55 38 55 7 49 259

Vehicle Obstruction 1 1 0 0 0 1 0 3

Obstruction

Emergency Vehicle Responding 0 0 1 0 0 0 0 1

Incorrect/Incomplete DMV 12 17 27 22 24 4 10 116

Multiple vehicles in frame 0 4 0 0 0 0 7 11

Police Discretion 265 186 436 216 820 79 540 2542

Police 
Rejects

Extended Vehicle 1 0 1 0 1 0 0 3

Sun Glare 15 70 51 12 19 6 2 175

Weather/Nature 0 0 0 1 0 0 0 1

Policy/Weath
er

Can Not Identify State 0 0 0 1 3 0 1 5

Out of Country Plate 0 0 1 4 5 1 5 16

Paper Plates 68 110 96 112 149 25 66 626

Wrong or No DMV 1 0 0 0 0 0 0 1

Registration 
Issues

Total 392 414 668 406 1076 123 680 3759

Sub Total Violations 449 642 790 1064 2203 293 1066 6507

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 449 642 790 1064 2203 293 1066 6507

Less Rejects
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%

Misc Camera Issue 0-00% 4-01% 1-00% 0-00% 0-00% 0-00% 21-02% 26-00%

Plate Burn Out 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%

Plate Not in Frame 4-01% 3-00% 0-00% 1-00% 4-00% 1-00% 19-02% 32-00%

Rear Plate Camera Blurry 9-02% 6-01% 28-04% 3-00% 6-00% 0-00% 13-01% 65-01%

Rear Plate Flash Inappropriate 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 1-00% 3-00%

Camera 
Malfunction

Customer Management Report (MRCA) Stop Sign Incidents
01-Jan-2014 to 31-Mar-2014 Operator Id: %  
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Rear Plate Flash Inappropriate 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 1-00% 3-00%

Rear Plate No Flash 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 1-00% 3-00%

Scene Image Flash Inappropriate 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Unclear Scene Image 0-00% 10-02% 1-00% 1-00% 6-00% 6-02% 1-00% 25-00%Police 
Rejects

Total 13-03% 23-04% 33-04% 9-01% 16-01% 7-02% 56-05% 157-02%

Approved Violations

Total Notices Printed

436-97% 619-96% 757-96% 1055-99% 2187-99% 286-98% 1010-95% 6350-98%

436-97% 619-96% 757-96% 1055-99% 2187-99% 286-98% 1010-95% 6350-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) Stop Sign Incidents
01-Jan-2014 to 31-Mar-2014 Operator Id: %  
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