
Total Processed Incidents 1195 1737 1178 1265 2788 537 1855 10555

Less Uncontrollable Factors
Plate Obstruction 43 50 51 54 74 14 114 400

Signal Obstruction 1 0 0 0 0 0 0 1

Vehicle Obstruction 3 5 0 0 4 0 0 12

Obstruction

Emergency Vehicle Responding 0 2 1 0 0 0 0 3

Incorrect/Incomplete DMV 13 33 18 19 23 16 9 131

Multiple vehicles in frame 2 1 0 0 1 0 2 6

Plate Obstruction (PD) 0 0 0 1 0 0 0 1

Police Discretion 378 562 337 163 659 93 536 2728

Sun Glare 0 11 0 0 0 0 10 21

Police 
Rejects

Extended Vehicle 0 0 0 0 1 0 1 2

Road Restrictions 0 1 0 0 0 0 0 1

Sun Glare 5 11 1 6 84 2 10 119

Policy/Weath
er

Out of Country Plate 2 4 1 0 6 0 2 15

Paper Plates 105 164 102 134 134 46 82 767

Wrong or No DMV 0 0 0 0 1 0 0 1

Registration 
Issues

Total 552 844 511 377 987 171 766 4208

Sub Total Violations 643 893 667 888 1801 366 1089 6347

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 643 893 667 888 1801 366 1089 6347

Less Rejects
Misc Camera Issue 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 3-00%

Plate Burn Out 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 2-00%

Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 39-02% 0-00% 3-00% 42-01%

Camera 
Malfunction

No Video 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%

Red-light not visible in 0-00% 0-00% 0-00% 0-00% 102-06% 0-00% 0-00% 102-02%

Unclear Scene Image 0-00% 7-01% 0-00% 0-00% 4-00% 12-03% 0-00% 23-00%

Police 
Rejects

Too Old 0-00% 1-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-00%Process 
Issues

Total 0-00% 8-01% 3-00% 2-00% 147-08% 12-03% 3-00% 175-03%

Approved Violations

Total Notices Printed

643-100% 885-99% 664-100% 886-100% 1654-92% 354-97% 1086-100% 6172-97%

643-100% 885-99% 664-100% 886-100% 1654-92% 354-97% 1086-100% 6172-97%

Customer Management Report (MRCA) All Detection Types
01-Jul-2014 to 30-Sep-2014 Operator Id: %  
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) All Detection Types
01-Jul-2014 to 30-Sep-2014 Operator Id: %  
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Total Processed Incidents 911 1298 952 1189 2791 352 1974 9467

Less Uncontrollable Factors
Plate Obstruction 35 46 18 51 56 12 69 287

Signal Obstruction 0 0 0 0 0 0 6 6

Vehicle Obstruction 1 6 0 0 1 1 0 9

Obstruction

Incorrect/Incomplete DMV 9 11 7 13 17 8 14 79

Multiple vehicles in frame 1 8 0 0 0 0 1 10

Police Discretion 204 311 325 133 712 57 554 2296

Sun Glare 0 0 0 0 3 0 0 3

Police 
Rejects

Sun Glare 5 1 0 4 12 13 0 35

Weather/Nature 0 0 0 1 1 0 0 2

Policy/Weath
er

Out of Country Plate 0 0 1 0 6 0 1 8

Paper Plates 82 106 89 135 146 17 88 663

Wrong or No DMV 0 0 0 0 0 0 1 1

Registration 
Issues

Total 337 489 440 337 954 108 734 3399

Sub Total Violations 574 809 512 852 1837 244 1240 6068

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 574 809 512 852 1837 244 1240 6068

Less Rejects
Image Missing 17-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 17-00%

Misc Camera Issue 1-00% 0-00% 2-00% 0-00% 2-00% 2-01% 256-21% 263-04%

Plate Burn Out 3-01% 2-00% 0-00% 1-00% 0-00% 2-01% 0-00% 8-00%

Plate Not in Frame 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 3-00%

Rear Plate Camera Blurry 2-00% 1-00% 0-00% 0-00% 0-00% 0-00% 2-00% 5-00%

Rear Plate Flash Inappropriate 2-00% 0-00% 2-00% 1-00% 0-00% 0-00% 0-00% 5-00%

Rear Plate No Flash 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 2-00%

Camera 
Malfunction

Unclear Scene Image 0-00% 16-02% 0-00% 0-00% 9-00% 10-04% 1-00% 36-01%Police 
Rejects

Too Old 34-06% 37-05% 13-03% 27-03% 174-09% 19-08% 64-05% 368-06%Process 
Issues

Total 59-10% 56-07% 17-03% 34-04% 185-10% 33-14% 323-26% 707-12%

Approved Violations

Total Notices Printed

515-90% 753-93% 495-97% 818-96% 1652-90% 211-86% 917-74% 5361-88%

515-90% 753-93% 495-97% 818-96% 1652-90% 211-86% 917-74% 5361-88%

Customer Management Report (MRCA) All Detection Types
01-Oct-2014 to 31-Dec-2014 Operator Id: %  
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) All Detection Types
01-Oct-2014 to 31-Dec-2014 Operator Id: %  
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Total Processed Incidents 1391 1831 2121 1400 3166 524 2213 12646

Less Uncontrollable Factors
Plate Obstruction 33 39 51 53 37 14 29 256

Vehicle Obstruction 0 21 0 0 27 0 0 48

Obstruction

Citation Issued manually 0 0 1 0 0 0 0 1

Emergency Vehicle Responding 0 0 1 0 0 0 0 1

Incorrect Plate on Vehicle 0 0 0 1 0 0 0 1

Incorrect/Incomplete DMV 8 15 23 14 22 17 23 122

Multiple vehicles in frame 2 7 0 0 0 0 0 9

Plate Unidentifiable 0 1 0 0 0 0 0 1

Police Discretion 299 474 553 154 873 80 796 3229

Sun Glare 0 0 0 0 7 0 0 7

Police 
Rejects

Extended Vehicle 1 0 1 0 0 0 0 2

Sun Glare 36 9 0 5 14 20 2 86

Weather/Nature 0 0 1 1 0 0 0 2

Yellow with Red Light 1 0 0 0 0 0 0 1

Policy/Weath
er

Can Not Identify State 0 1 2 0 0 0 0 3

Out of Country Plate 0 1 3 0 3 1 6 14

Paper Plates 138 201 197 96 163 43 123 961

Registration 
Issues

Total 518 769 833 324 1146 175 979 4744

Sub Total Violations 873 1062 1288 1076 2020 349 1234 7902

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 873 1062 1288 1076 2020 349 1234 7902

Less Rejects
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%

Misc Camera Issue 65-07% 0-00% 262-20% 197-18% 2-00% 0-00% 0-00% 526-07%

Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 26-01% 0-00% 0-00% 26-00%

Video Skips 4-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 6-00%

Camera 
Malfunction

Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%

Stop sign not visible in 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%

Unclear Scene Image 1-00% 0-00% 0-00% 1-00% 0-00% 10-03% 1-00% 13-00%

Police 
Rejects

Total 70-08% 0-00% 264-20% 200-19% 29-01% 10-03% 1-00% 574-07%

Approved Violations

Total Notices Printed

803-92% 1062-100% 1024-80% 876-81% 1991-99% 339-97% 1233-100% 7328-93%

803-92% 1062-100% 1024-80% 876-81% 1991-99% 339-97% 1233-100% 7328-93%

Customer Management Report (MRCA) All Detection Types
01-Jan-2015 to 31-Mar-2015 Operator Id: %  
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current 

Customer Management Report (MRCA) All Detection Types
01-Jan-2015 to 31-Mar-2015 Operator Id: %  
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