Customer Management Report (Napa) All Detection Types

01-May-2013 to 31-May-2013 Operator Id: %
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Total Processed Incidents 53 59 139 300 551
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 2 0 10 15
Plate Obstruction 1 1 0 6 8
Vehicle Obstruction 1 0 0 7 8
Police Driver ID - Poor Driver image - 0 0 0 2 2
Rejects . "
Emergency Vehicle Responding 4 2 0 1 7
PD-Criteria o] 0 0 1 1
Plate Unidentifiable 0 0 0 1 1
Police Discretion 1 3 7 6 17
Policy/Weath Extended Vehicle 4 2 0 8 14
l Sun Glare 0 5 2 13 20
Registration Out of Country Plate 0 0 0 1 1
issues
Paper Plates 0 2 3 9 14
Total 14 17 12 65 108
Sub Total Violations 39 42 127 235 443
Less in Progress 0 0 0 0 0
Available For Prosecution 39 42 127 235 443
Less Rejects
Camera Face Not in Frame 2-05% 0-00% 0-00% 2-01% 4-01%
Malfunction o ar Plate Camera Blurry 0-00% 0-00% 0-00% 3.01% 3-01%
Process Too Oid 0-00% 0-00% 2-02% 5-02% 7-02%
Issues
Total 0-00% 2-02% 10-04% 14-03%

Approved Violations.
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Generated On: 2/7/2014 10:56:00 AM
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Customer Management Report (Napa) All Detection Types
01-May-2013 to 31-May-2013 Operator Id: %

10-C121-VdN
10-H139-VdN
10-143r-VdN
L0-WIOS-VdN
Iviol

 Total Notices Printed

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: JKOSTELAC
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Customer Management Report (Napa) Redlight Incidents
Operator Id: %

01-Jun-2013 to 30-Jun-2013
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Total Processed Incidents 67 60 115 279 521
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1 3 13
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 0 2 1 13 16
Vehicle Obstruction 0 0 0 2 2
Palice Driver ID - Poor Driver Image - 0 1 2 1 4
Rejects Driver ID - Poor Driver Image - 0 0 0 1 1
Emergency Vehicle Responding 2 2 0] 1 5
Non Violation -Vehicle Behind 0 o] 0 1 1
Police Discretion 4 0 14 12 30
Policy/Weath Extended Vehicle 2 4 8 16
er Sun Glare 1 16 24
Registration Paper Plates 1 0 3 7 11
Issues
Total 11 16 27 70 124
Sub Total Violations 56 44 88 209 397
Less in Progress 0 0 0 0 0
Available For Prosecution 56 44 88 209 397
Less Rejects
Camera Face Not in Frame 1-02% 0-00% 0-00% 6-03% 7-02%
Malfunction | age Missing 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-00% 1-00%
Police No Images 0-00% 0-00% 0-00% 1-00% 1-00%
Rejects Red-light not visible in 0-00% 1-02% 0-00% 0-00% 1-00%
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Customer Management Report (Napa) Redlight Incidents

01-Jun-2013 to 30-Jun-2013 Operator Id: %
3 3 3 3 3
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Process Too Old 2-04% 0-00% 2-02% 6-03% 10-03%
Issues
Total 3-05% 1-02% 2:02% 15:07% 21-05%
 Approved Violations |

 Total Notices Printed

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents
Operator Id: %

01-Jul-2013 to 31-Jul-2013
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Total Processed Incidents 77 53 129 306 565
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 1 0] 0 17 18
Motor Cycle Helmet 4] 0 0 1 1
Plate Obstruction 2 4 1 10 17
Vehicle Obstruction 1 1 1 2 5
Police Driver ID - Poor Driver Image - 0 0 0 1 1
Rejects . A
Emergency Vehicle Responding 4 3 3 10
Plate Unidentifiable o] 0 0 2
Palice Discretion 2 2 6 10 20
Policy/MWeath Extended Vehicle 5 1 1 14 21
er Sun Glare 2 4 3 20 29
Registration  Out of Country Plate 0 0 0 1 1
. Paper Plates 1 1 2 6 10
Wrong or No DMV 0 0 0 1 1
Total 18 16 17 85 136
Sub Total Violations 59 37 112 221 429
Less in Progress 0 0 0 0 0
Available For Prosecution 59 37 112 221 429
Less Rejects
Camera Face Not in Frame 2-03% 0-00% 0-00% 1-00% 3-01%
Malfunction
Police Driver Unidentifiable images poor 0-00% 1-03% 0-00% 0-00% 1-00%
Rejects Red-light not visible in 0-00% 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Napa) Redlight Incidents
01-Jul-2013 to 31-Jul-2013 Operator Id: %

10-24Z1-VdN
10-4.149-VdN
LO-143r-vdN
L0-WIOS-VdN
wvi0L

Process Too Old 3-05% 1-03% 2-02% 6-03% 12-03%
Issues

Total 5-08% 2-05% 2-02% 8-04%

Approved Violations

' Total Notices Printe

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents
Operator Id: %

01-Aug-2013 to 31-Aug-2013
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Total Processed Incidents 84 76 121 360 641
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 3 0 11 16
Motor Cycle Helmet 1 0 0 0 1
Plate Obstruction 1 1 1 12 15
Vehicle Obstruction 0 0 0 10 10
Police Driver ID - Motorcyclist Helmet o] 0 1 1
Rejects Driver ID - Poor Driver Image - 1 1 1
Emergency Vehicle Responding 1 4 1
Police Discretion 2 2 4 10 18
Policy/Weath Extended Vehicle 6 7 1 12 26
er Sun Glare 1 3 0 24 28
Registration Paper Plates 2 2 1 5 10
Issues
Total 17 23 10 90 140
Sub Total Violations 67 53 111 270 501
Less in Progress 0 0 0 0 0
Available For Prosecution 67 53 111 270 501
Less Rejects
Camera Face Not in Frame 3-04% 0-00% 0-00% 3-01% 6-01%
Malfunction  pear plate Camera Blurry 0-00% 0-00% 0-00% 2:01% 2-00%
Process Too Old 1-01% 0-00% 1-01% 6-02% 8-02%
Issues
Total 4-06% 0-00% 1-01% 11-04% 16-03%
Approved Violations | 63-94% 53-100%  110-99%  259-
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Customer Management Report (Napa) Redlight Incidents
01-Aug-2013 to 31-Aug-2013 Operator Id: %

10-21Z1-VdN
L0-4.149-VdN
10-1437-VdN
LO-WIOS-VdN
viol

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents
Operator Id: %

01-Sep-2013 to 30-Sep-2013
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Total Processed Incidents 67 65 127 312 571
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 19 20
Plate Obstruction 3 0 6
Vehicle Obstruction 1 1 5
Police Driver ID - Poor Driver Image - 0 3 1 2
Rejects ) .
Emergency Vehicle Responding 1 7 1 0
Non Violation -Vehicle Behind 1 0 0 1
Police Discretion 2 4 10 4 20
Policy/Weath Extended Vehicle 5 2 1 17 25
er Sun Glare 0 3 1 1 15
Registration Paper Plates 3 2 3 5 13
Issues
Total 17 22 17 70 126
Sub Total Violations 50 43 110 242 445
Less in Progress 0 0 0 0 0
Available For Prosecution 50 43 110 242 445
Less Rejects
Camera Face Camera Flash 0-00% 2-05% 1-01% 0-00% 3-01%
Malfunction . N o o
Face Not in Frame 1-02% 0-00% 1-01% 4-02% 6-01%
Misc Camera Issue 0-00% 0-00% 6-05% 0-00% 6-01%
Plate Burn Out 1-02% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 1-02% 0-00% 0-00% 1-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Napa) Redlight Incidents

01-Sep-2013 to 30-Sep-2013

Operator Id: %
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Police Driver Unidentifiable images poor 1-02% 0-00% 0-00% 3-01% 4-01%
Rejects
Process Too Old 1-02% 1-02% 2-02% 6-02% 10-02%
Issues
Total 5-10% 3-07% 10-09% 15-06% 33-07%
Approved Violations 45-90% 40-93% 100-91% 227-94% 412-93%
Total Notices Printed 45-90% 40-93% 100-91% 227-94% 412-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents

01-Oct-2013 to 31-Oct-2013 Operator Id: %
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Total Processed Incidents 59 69 107 360 595
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1 2 18 22
Plate Obstruction 0 3 3 10 16
Vehicle Obstruction 1 3 0 15 19
Police Emergency Vehicle Responding 5 8 0 0 13
Rejects Non Violation -Vehicle Behind 0 0 0 4 4
Police Discretion 3 8 6 13 30
Policy/Weath Extended Vehicle 3 2 1 11 17
er Sun Glare 1 2 2 11 16
Registration Paper Plates 2 1 3 7 13
Issues
Total 16 28 17 89 150
Sub Total Violations 43 41 90 271 445
Less in Progress 0 0 0 0 0
Available For Prosecution 43 41 90 271 445
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunction .
Face Not in Frame 6-14% 0-00% 0-00% 2-01% 8-02%
Mis¢c Camera Issue 0-00% 1-02% 0-00% 0-00% 1-00%
Plate Bum Out 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-00% 1-00%
Process Too Old 1-02% 2-05% 0-00% 4-01% 7-02%
Issues SRR
Total 3-07% 0-00% 9-03% 19-04%
T36:05% 7 90-100% | 262079 426:06%
13893%  90-100%  i262,97%  426-96%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: JKOSTELAC
Generated On: 2/7/2014 11:06:43 AM

1 of 1
© Redflex Traffic Systems, Inc.



Customer Management Report (Napa) Redlight Incidents

01-Nov-2013 to 30-Nov-2013 Operator Id: %
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Total Processed Incidents 42 34 103 176 355
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 2 7 10
Plate Obstruction 0 0 1
Vehicle Obstruction 0 0 0 5 5
Police Driver ID - Poor Driver image - 0 0 0 1 1
Rejects . "
Emergency Vehicle Responding 1 1 2 2 6
Non Violation -Vehicle Behind 0 0 0 2 2
PD-Criteria 0 0 0 1 1
Plate Unidentifiable 0 0 0 1 1
Police Discretion 0 0 8 6 14
Policy/Weath Extended Vehicle 1 0 0 2 3
er Sun Glare 0 2 9 7 18
Registration Paper Plates 1 3 3 7 14
Issues
Total 4 6 25 46 81
Sub Total Violations 38 28 78 130 274
Less in Progress 0 0 0 0 0
Available For Prosecution 38 28 78 130 274
Less Rejects
Camera Face Camera Fiash 0-00% 1-04% 0-00% 0-00% 1-00%
Malfunction ) o
Face Not in Frame 1-03% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 3-02% 3-01%
Plate Not in Frame 1-03% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 3-02% 3-01%
Rear Plate No Flash 0-00% 0-00% 0-00% 1-01% 1-00%
Scene Image Flash Inappropriate 0-00% 1-04% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 1-04% 0-00% 0-00% 1-00%
Process Too Old 1-03% 0-00% 0-00% 1-01% 2-01%
Issues
Total 3-08% 3-11% 0-00% 8-06%  14-05%
Approved Violations o B T TR % 2s0e

| Total Notices Printed """~ 94%  260-95%

Generated By: JKOSTELAC
Generated On: 2/7/2014 11:08:58 AM

1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Napa) Redlight Incidents
01-Nov-2013 to 30-Nov-2013 Operator Id: %

10-2i21-VdN
10-4188-VdN
10-143r-VdN
10-WIOS-VYdN
w10l

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents

01-Dec-2013 to 31-Dec-2013 Operator Id: %
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Total Processed Incidents 43 43 105 143 334
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 0 2 3
Plate Obstruction 0 2 0 2 4
Signal Obstruction 0 0 1 0 1
Vehicle Obstruction 0 1 0 6 7
Police Driver ID - Poor Driver Image - 1 1 0 0 2
Rejects i .
Emergency Vehicle Responding 4 4 0 0 8
Police Discretion 1 3 13 7 24
Policy/eath Extended Vehicle 1 1 0 3 5
l Sun Glare 0 1 9 4 14
Registration Paper Plates 1 1 1 2 5
Issues
Total 7 9 14 24 26 73
Sub Total Violations 34 29 81 117 261
Less in Progress 0 0 0 0 0
Available For Prosecution 34 29 81 117 261
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-01% 1-00%
Malfunction o o o ,, N
Face Camera Focus Blurry 0-00% 0-00% 1-01% 0-00% 1-00%
Face Not in Frame 1-03% 0-00% 0-00% 0-00% 1-00%
Misc Camera issue 0-00% 0-00% 0-00% - 5-04% 5-02%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 1-00%
Process Too Old 1-03% 1-03% 1-01%  2-02% 5-02%
Issues
Total T 2-08% 1-03% 2:02%  9-08% 14-05%
; 24'&34‘_’@' S

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: JKOSTELAC
Generated On: 2/7/2014 11:09:28 AM

© Redflex Traffic Systems, Inc.



Customer Management Report (Napa) Redlight Incidents

01-Jan-2014 to 31-Jan-2014 Operator Id: %
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Total Processed Incidents 38 43 95 90 266
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 1] 1 2 5
Motor Cycle Helmet 0 0 1 0 1
Plate Obstruction 1 1 1 3 6
Vehicle Obstruction 1 2 0 4 7
Police Emergency Vehicle Responding 0 6 1 0 7
Rejects S ]
Non Violation - Green Light 0 0 0 1 1
Police Discretion 3 3 1 4 11
Yielding to an Emergency 0 1 0 0 1
Policy/Weath Extended Vehicle 3 2 3 0
bl Sun Glare 0 1 1 3
Registration Paper Plates 2 0 2 3 7
Issues
Total 12 16 1 20 59
Sub Total Violations 26. 27 84 70 207
Less in Progress 0] 0 0 0 0
Available For Prosecution 26 27 84 70 207
Less Rejects
Camera Face Not in Frame 1-04% 0-00% 0-00% 0-00% 1-00%
Matfunction . o o o
Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 1-00%
Plate Not in Frame 1-04% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 2-03% 2-01%
Process Too Old 0-00% 1-04% 4-05% 1-01% 6-03%
TT2:08% 1-04%  4-05% 4-06% 1105% 7

Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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