Customer Management Report (Redwood City) Redlight Incidents
Operator Id: %

01-May-2009 to 31-May-2009
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Total Violations 0 105 105
Less Uncontrollable Factors
Police Emergency Vehicle Responding 0 3 3
ReR Invalid Offense 0 1 1
Plate Unidentifiable 0 7 7
Police Discretion 0 6 6
Safe Turn On Red 0 3 3
Regisiration Paper Plates 0 1 1
Issues
Total 0 21 21
Sub Total Violations 0 84 84
Less in Progress 0 0 0
Available For Prosecution 0 84 84
Less Rejects
Police Driver Unidentifiable images poor 0-00% 8-10% 8-10%
Rejects
Total 0-00% 8-10% 8-10%
Notices Printed 0-00% 76-90% 76-80%
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Customer Management Report (Redwood City) Redlight Incidents
Operator Id: %

01-Jun-2009 to 30-Jun-2009
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Total Violations 0 145 145
Less Uncontrollable Factors
Police Emergency Vehicle Responding 0 4 4
Rejects Plate Obstruction (PD) 0 1 1
Plate Unidentifiable 0 5 5
Police Discretion 0 4 4
Safe Turn On Red 0 2 2
Policy/Weath Sun Glare 0 2 2
er
Total 0 18 18
Sub Total Violations 0 127 127
Less in Progress 0 0 0
Available For Prosecution 0 127 127
Less Rejects
Police Driver Unidentifiable images poor 0-00% 10-08% 10-08%
Rejects
Total 0-00% 10-08% 10-08%
Notices Printed 0-00% 117-92% 117-92%
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Customer Management Report (Redwood City) Redlight Incidents

01-Nov-2010 to 30-Nov-2010

Operator Id: %
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Total Violations 381 82 463
Less Uncontrollable Factors
Obsltruction  Driver Obstruction/Duckers 1 0 1
Police Emergency Vehicle Responding 1 2 3
Rejecis Invalid Offense 0 1 1
Plate Obstruction (PD) 0 1 1
Plate Unidentifiable 10 1 1
Police Discretion 3 3 6
Safe Tum On Red 38 9 47
Regisiration Paper Plafes 2 0 2
Issues
Total 55 17 72
Sub Total Violations 326 65 391
Less in Progress 0 0 0
Available For Prosecution 326 65 391
Less Rejects
Police Driver Unidentifiable images poor 0-00% 8-12% 8-02%
Rejecls Plate Unclear 1-00% 0-00% 1-00%
Process Too Old 1-00% 0-00% 1-00%
Issues
Total 2-01% 8-12% 10-03%
Notices Printed 324-99% 57-88% 381-97%
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Customer Management Report (Redwood City) Redlight Incidents

01-Dec-2010 to 31-Dec-2010

Operator Id: %
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Total Violations 381 64 445
Less Uncontrollable Factors
Police Emergency Vehicle Responding 7 0 7
Reledts Invalid Offense 2 0 2
On or Passed the Slop Bar (PD). 2 1 3
Plate Obstruction (PD) 3 0 3
Plate Unidentifiable 4 2 6
Police Discretion 5 1 6
Safe Tumn On Red 35 4 39
Registration Paper Plates 1 0 1
Issues
Total 59 8 67
Sub Total Violations 322 56 378
Less in Progress 36 3 39
Available For Prosecution 286 53 339
Less Rejects
Police Driver Unidentifiable images poor 1-00% 5-09% 6-02%
Rejects
Total 1-00% 5-09% 6-02%
Notices Printed 285-100% 48-91% 333-98%

© Redflex Traffic Systems, Inc.

1 of 1



