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Customer Management Report (Citrus Helghts) Redlight Incidents

01- May-2013to 31-May-2013 Operator Id: %
(¢ [2] (@} (2] (2] [®) o (] =
7 7 R A 4 H A o g
2§ g & § & & o F
3 2 3 3 2 3 2 g
2 2 & 2 3 2 2 2
3 3 3 3 3 3 3 3
Total Processed Incidents 118 0 1490 64 11 985 43 53 2764
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 0 23 1 0 40 1 1 69
Motor Cycle Helmet 0. 0 0 0 0 1 0 0 1
Plate Obstryction 5 0 42 - 3 1 15, 1 0 67
Vehicle Obstruction 7 0 24 0 0 11 0 2 44
Police Ermergency Vehicle Responding 8 0 4 0 0 0 14
Rejects. Incarrect/Incomplete DMV 0 0 2 0 ] 1 7
Invalid Offense 1 0 2 : 0 1 1 8
On or Passed the Stop Bar (PD). 1 0 70 2 0 77 o] o 150
Palice Discretion 0 0 782 3 1 568 8 0 1362
Safe Turm On Réd: 0 0 0 0 0 1 0 0 1
Sun Glare 0 0 1 S @Qﬁ_ 0 0 0 a 1
| - 5 —
Policy/Weath Extended Vehicle 2 0 S & o 0 0 0 0 2
e Sun:Giare 15 0 ‘s&.@g&ﬁQ@ 15 4 44 7 0 161
Registration  Out of Gountry Plate (] ‘ .\\@ '{’ls '&s‘by 0 0 1 0 0 S
Issues Paper Piates ' ;*@"&W 0 23 1 2 57
. Wrong or No DMV 0. 0 4 0 0 5
Total , v v 33 6 788 9 7 1950
Sub Total Violations 31 5 197 24 46 814
Less in Progress: 0 0 0 0 0 ‘ 0
Available For Prosecution 31 5 197 24 46 814
Less Rejects _ , , _ ,
Camera Face Gamera Flash " 0-00% 0-00% 0-00% 0-00%: 0-00% 0-00% 0-00% 1-02% 1-00%
Malfunction £ e Not in Frame 000%  0.00% 0-00% 0-00% 0-00% 1-01%  0-00%  0-00%  1-00%
Mis¢ Camera Issué 0-00% 0-00% 9:02% 0-00% 0-00% ~  0-00% 0-00% 1902% . 10-01%
Platé Burn Out ~ 0-00% 0-00%  14:03%  0-00% ' 0-00% 1:01% 0-00% 0-00% 15-02%
Plate Not in. Frame O 0:00%  000%  5-01% 0-00%  0-00% 0-00% 0-00% 0-00% 5.01%
Rear Plate Camera Blurry 0-00%  000%  4-01%  0-00%  1-20% 0:00% 0:00% - 0-00% 5-01%
Rear Plate Flash Inappropriate 1-01%  0-00%  10-02%  0-00% 0-00% . 0-00%  0-00% 0-00%  11-01%
Scene:Image No Flash . 1-01% 0-00% . - 0-00% 0-00% 1 0-00% ° 0-00%  0-00% 0:00% 1-00%
Police: Red-light not visible in T 1:01% 0-00% 0-00% 0-00% 0-00% 0:00% 0-00% 0-00% 1:00%
?féifé?s, Too Oid : _2:03% . 000%  000% - 000%  0-00% 2:01%  0-00% 0-00% 4:00%
ssues . ’ - -

Total : ‘ 5-07% 0-00%  42-10% = 0-00% 1-20% 4-02% ‘0-00% 2-04% 54-07%
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CUstomer.,Management Report (C‘i‘trus Heights) Redlight Incidents
01-May-2013 {o 31-May-2013 Operator Id: %

¢

IVLOL

()L O-OONV-LID
(d)LO-NYNY-LID
(d10-¥9Nv-L10
(d)w-s:ms-né
{d)L0-NSHD-LID
{d}Lo-yors-L12
.Q) LO-YONS-LID
{d)eo-vong-uo

¢ o,

o
)
3

=

Totl NotossPred

Legend: (P) = Production (1} = Inopérative
‘Note: If you selected "All" from the "Approach:” drop down list, the statuses reflected in this report wilt only indicate the current
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Customer Management Report (Cltrus Heaghts) Redllght Incrdents

01-J un-201 3 to 30-Jun-2013 : Operator Id: %
o] Q O Q (9] (2] O [e] =3
iy FU R A A o 7 7 S
z g = 6 R & 2
8 z 3 & & ? g g
& 2 & 2 & 2 3 3
3 3 3 3 3 3 3 3
Total Processed Incidents ‘ 119 0 1450 70 154 1009 58 68 2928
Less Uncontrollable Factors ‘
Obstruction  Diiver Obstruction/Duckers 1 0 35 2 ) 46 0 : 2 92
Motor Cycle Helmet 1 0 3 1 0 i 0 a 6
Plate Obstruction 4 0 B2 4 9 12 0 4 95
Signal Obstruction 0 0 2 0 .9 0 0 0 1
Vehicle Obstruction 0 0 25 2 1 16 0 0 44
Police Emergency Vehicle Responding 5 [1] 2 3 [¢] 2 1 18
Reje»c‘s?' Incorrect/incomplete DMV 0 0 0 0 0 0 13
Invalid Offense 3 0 0 2 1 a 0 3 9
On or Passed the Stop Bar (PD). 0 0 51 (] D 33 0 1 a5
" Police Discretion : 3 0 702 4 12 ¢ 593 8 1 1323
Safe Tum On Red Y 0 -0 § €§ 0 1 0 .0 1
 Policy/Weath Extended Vehicle e & 4 2 1 0 0 12
er Sun Glare 16 31 45 4 2 230
Registration Paper Plates 1 1 25 2 2 Y
Issues Wrong or No DMV 0 0 0 ... 0 0 ... 4
Total ' 38 75 760 16 16 2008
Sub Total Violations 32 ~ 79 229 42 . 5 919
Less in Progress ¢ 0 0 -0 0 ¢
Available For Prosecution 32 79 229 42 . 52 919
Less Rejects : ' ‘
Camera Face Camera Focus Blurry 0-00% 0.00% 0-00% 0-00% 0-00% §-02% 0-00% 0-00% 8-01%
Malfunction ¢ ce Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue : 0-00% 0-00% 33-08% 0-00% 0-00% 2-01% 1:02% 0-00% 36-04%
Plate Burn Out 0:00% 0-00% 5-01% 0-00% 2-03% " 0-00% 0-00%, 0-00% 7-01%
Plate Not in Frame 0-00% 0:00% . 4-01% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00% .
Rear Plate Camera Blurry ' 0-00% 0-00% 5-01% 0-00% 13-18% 6-00% 0 1-02% 0-00% 18-02%
Rear Plale Flash Inappropriate 0-00% - 0-00% 7-02% - 0-00% 3-04% o 0-00% 0-00% - 0-00%- 10-01%
Rear Plate No Flash 0-00% 0-00% 2-00% 0-00% 0-00% - . . 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor =~ 0-00% 0-00%  1-00% .  0-00% 0:00% 0-00% 0-00% 0-00% 1-00%
REIECS  Redlight not visible in 0-00% 0-00% - 0-00% . 0-00% 3-04% 0-00% 000%  0-00% 3-00%
Unclear Scene Image 0-00% D-00% 501%  , 0-00% 3-04% 0-00% 1-02% 0-00% 9-01%
Pracess Too Old 2-02% 0-00% 0-00% 1-03% 0:00% 3.01%  0-00% 0-00% 6-01%
Issues g
Total 2:02% 0-00%  62-15%. 1-03% 25.32% 10-04% 3-07% 0-00%  10311%
~Approved Violation 00% -7/ 339-86% [5468% 1 B18:89%1
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Customer Management Report (Citrus Heights) Redlight Incidents
01-Jun-2013 to 30-Jun-2013 Operator Id: %
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Legend: (P) = Production {l) = Inoperative : .
Note: If you selected "All” from the "Approach:" drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Jul-2013 to 31-Jui-2013 Operator Id: %
) o| o} Q Q ) 0 o o -
H h T o 5 7 b i g
& z @ 4 < T > P
2 2 Q g 3. 2 2 8
3 3 3 3 3 3 3 3
Process Too Old 2-03% 0-00% 1-00% 1-03% 1-00% 3-01% 0-00% 0-00% 8-01%
Issues ; Yy "
Total 4-05% 0-00%  145-28% 2-07% 87-34% 1507% . 1:02% £0-00%  254-22%
‘Approved Violation: ' T2% 218 ' .15 809:78%:;
“Total Notices Printed: 909-78%

Legend: (P) = Production (I) = Inoperative
Note: If you selected "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

‘ Generated By: MDMURRAY
Generated On: 7/31/2014 6:55:34 AM

2 of 2
© Redflex Tratfic Systems, inc.



Customer Management Report (Citrus Heights) Redlight lnmdents

01 Jul 2013 to 31-Jul-2013 Operator ld: %
o Q 0 O 9] Q o 0 -
3 5 3 3 3 3 = i 9
% b 2 @ < 3 b »
2 2 S 2 2 2 2 2
3 3 3 3 5 3 3 3
Total Processed incidents 108 0 1983 56 638 | 983 68 49 3883
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 0 55 3 15 44 0 i 123
‘Motor Cycle Helmet 1 0 4 0 2 0 2 9
Plate Obstruction [ ] 87 ] 21 2 2 108
Vehicle Obstruction 0 1 13 0 10 g 0 0 32
Police Emergency Vehicle Responding 6 0 1 2 2 0 1 1 13
Rejects Incorrectincomplete DMV 0 o] 4 0 0 1 1 [}
Invalid Offense 1 Q 0 1 ] 0 0 1
Multiple vehicles in frame 0 0 0 0 0 1 0 o
On or Passed the Stop Bar (PD). 0 0 102 0 6 39 ) o - 147
-Police Discretion 1 0 988 4 a1 588 4 0 1666
Safe Tum On Red 0 0 66 & ,~\§ 18 22 1 0 107
Policy/Weath Extended Vehicle 2 0 ] 0 0 4
. & Sun Glare 14 206 39 11 3 391
Registration  Paper Plates 0 18 22 '3 2 105
lssues Wrong ar No DMV 1 1 3 0 0 6
Total - 27 381 ) 774 23 12 2720 .
Sub Total Violations ‘ 73 gﬁ q\&‘ 513 29 257 209 45 37 1163
Less in Progress 0 Q% 0 0 -0 o 0 D : 0
Available For Prosecution 73 @ﬂ“ 0 513 29 257 209 45 37 1163
Less Rejects ) ) ‘
Camera Face Camera Flash . 0-00% 0-00% 1-00% 0-00% 21-08% 0-00% 0-00% 0-00% 22-02%
Malfunction  ¢ce Camera Focus Blurry 0-00% 0-00% 0-00% 1-03% 9.04% 502%  0-00% 000%  15-01%
Face Notin Frame 0-00% 0-00% 1-00% 0-00% 1-00% 2-01% 0-00% 0-00% 4-00%
image Missing 0-00% 0-00% 11-02% 0-00% 1-00% 0-00% 0-00% 0-00% 12-01%
Misc Camera Issue . 0-00% D-00% 7515% 0-00% 7-03% 4-02% 000% 0-00% 86-07%
Plate Burn Out 0-00% 0-00% 20-04% 0-00% 10-04% 0-00% - 0-00% 0-00% 30-03%
‘Plate Not in Frame 0-00% 0-00% 8.02% 0-00% 4-02% 0-00% = 0-00% 0-00% 12-01%
Rear Plate Camera Blurry 0-00% 0-00% 8-02% 0-00% 22-09% 0-00% 1-02% 0-00% 31-03%
Rear Plate Flash Inappropriale 0-00% 0-00% 15-03% 0-00% - 3-01% 0-00% 0-00% 0-00% 18-02%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 3-11% 0-00% 0-00% 0-00% 3:00%
Scene Image Blurry 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% -0.00% 2-00% |
: Scene Image Flash Inappropriate +-01% 0-00% Q-00% 0-00% 0-00% 0-00% 0-00% 0-00% . 1-00%
Police A Driver Unidentifiable images poor 0-00% 0-00% 1-00% . 0-00% 0-00% 1-60% 0-00% - 0-00% 2-00%
Refects. . Red-light not visible in 0-00% - 0.00% 0-00% 0-00% 201%  0-00% 0-00% 0-00% 2-00%
Unctear Scene Image ) 1-01% 0-00% 4-01% ©0-00% 1-00% 0-00% 0-00% 0-00% 6-01%
Generated By: . MDMURRAY L ‘
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Customer Management Report (Citrus He.i.ghtsv) Redlight Incidents

01-Aug-2013 to 31-Aug-2013 Operator Id: %
o (e} o (e} Q O o ol =
=z = < A = [ [ =
3 3 3 3 3 3 3 3
Total Processed Incidents 120 0 1227 79 908 829 94 105 3362
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 8 0 50 5 15 B5 2 3 148
Motor Cycle Helmet 0 0 4 0 4 2 0 1 1
Plate Obstruction 8 0 20 3 31 12 3 4 79
Signal Obstruction 0 o 0 (] 4 0 4] 0 4
Vehicle Obstruction 1 4] 31 1] 12 13 0 1 58
Police 'Emergency Vehicle Responding 0 0 0 3 2 o 4 1 10
Rejects Incbrrecf/lncomp!ete DMV 1 0 1 1 2 2 0 0
Invalid Offense 1 0. 1] 0 o 1 0 4
" Multiple vehicles in frame 0 0 ] 0 ] 1 0 1
On or Passed thevSlop Bar (PD). 0 0 101 0 19 80 1 0 201
Police Discretion 0 0 Y 185 424 10 2 1222
Sun Glare 0 [ ;SQ?E'E&—E “::é% 0 5 o 0 0 5
Policy/Weath Extended Vehicle 3 0 \\s) @’Q@x Q\Q‘ 1 3 0 0 1 8
er Sun Glare : 12 Msg ésg@? 17 165 9 8 1 239
Registration Out of Gountry Plate i sﬁ“,@“@‘ & 0 1 1 o 0 2
issues Paper Plates TG @W&ﬂg‘?@ém 1 19 18 4 5 82
' Wrong or No DMV 0 %§ 0 0 0o 1 0 0 1
Total » v 36 ST asT 36 477 629 a2 24 ~ 2085
Sub Total Violations ' 84 é\QF 0 376 43 431 200 62 81 1277
Less in Proaress . ‘ 0 0 0 o . ¢ ¢ 0 0 0
Available For Prosecution 84 0 376 43 431 200 62 81 1277
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 24-06% 2-01% 0-00% 0-00% 26-02%
Malfunction 26 Gamera Focus Blury 0-00%  0-00%  0.00%  0-00% 3-01%  302%  0.00% 1:01%  7.01%
Faée Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% :1-00%
Face Not In Frame 0-00% 0-00% - 0-00% 0-00% 2-00% 3-02% 1-02% 0-00% 6-00%
image Missing ©0-00% - 0-00% 77-20% 0-00% 8-02% 0-00% 0-00% 2-02% 87-07%
Misc Camera lssue 0-00% 0-00% 80-21% - 0-00% 4-01% 5-02% 2-03% 2-02% 93-07%
- Plate Burn Qut 0-00% 0-00% . 0-00% 0-00% 3-01% 0-00% 0-00% 0-00% 3-00%
Ptate Not In Frame 0-00% 0-00%  1-00% 0-00% 3-01% 0-00% _ 0-00% 0-00% 4-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-00% 1-02%  3-01% - 0-00% 0-00%  0:00% 5-00%
Rear Plate Flash inappropriate 0-00% 0-00% 3.01% 1-02% . 13-03% 0-00% 0-00% 0-00% 17-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% ©1.00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% - 1-01% 1-00%
Generated By: MDMURRAY
Generated On: 7/31/2014 6:56:14 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Aug-2013 to 31-Aug-2013 Operator Id: % . :

o) o o Q o) 2} o Q =
4 4 d o 7 b b 7 g
B| - > > ® & ) & 173 »
, & 5 & =2 P &l S S i

7 z : % ¢ 2 > 3

2 e 2 g g 2 & 8

3| 3 3 3 3 3 3 3
Police Insufficlent Strobe Lighting 0-00% 0-00% 0-00%  0-00% 1.00% 0-00%  0-00% 0-00% 1-00%
Rejects N Images , 0-00% 0-00% 0-00% - 0-00% 1-00% 0-00% 0.00%  0-00% 1-00%
Red—llght not vistble in 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 0-00% 1-02% - 12-03% 0-00% 1-02% 1-01%  15-01%
Process. . Too Old 1-01% 0-00% 0-00% - 1-02% - 2-00% 3-02% 0-00% 0-00% 701%

lssues "
F6-55%

Total 1-01% 0-00% 162-43% . 4-08% 81-19% 16-08% 4-06%

50
“Total Neticés:Printé

Legend: (P) = Production (1) = inoperative S o
Note: If you selected "Alf” from the “Approach:” drop down list, the st
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Customer Management Report (Cltrus Helghts) Redllght lncndents

01-Sep-2013 to 30-Sep-2013 Operator Id: %
o o o Q Ql. o o 0 o
Ky 5 3 b 5 o D) & 5
2 2 Qf 2 g 2 2 3
3 3 3 3 3 03 3 =
Total Processed Incidents 95 0 1033 65 967 884 120 95 3259
Less Uncontrollable Factors
* Cbstruction  Driver Obstruction/Duckers 6 0 1§ 2 19 37 1 3 83
' Motor Cycle Hetmet 0 o 8 1 5 0 0 0 14
Ptate Obstruction 9 0 a7 2 56 5 1 2 12
Signal Obstruction 1 o] 0 a 1] 0 0 g 1
Vehicle Obstruction 1 0 18 0 9 18 0 5 51
Police Emergency Vehicle Responding 4 0 0 5 2 1 16
Rejects Incorrect/incomplete DMV 0 0 0 0 0 5
Invalid Offense 1 0 0 1 a [ 0 § 7
On or Passed the Stop Bar (PD). 0 0 212 1 103 271%. 4 [4] 591
Police Discretion 1 0 381 1 172 . 315 8 o 888
Sun Glére 2 ] 4] 0 0 1} 0 0 2
PolicyVeath Extended Vehicle 1 ) 0 § @ 1 1 0 1 4
& Sun Glare 3 S N 102 12 19 5 161
Weather/Nature ) 0 @5&3‘9«& E@v 0 1 1 0 ) 2
Registration Paper Plates . 2 0 q@@%c,@, Yy 25 19 S 5 83
Issues Wiong or No DMV 0 @‘g%@, & 0 1 0 0 0 2
Tolal _ 31 SN 2 ECNGE 27 Y 2022
Sub Total Violations 64 %(\ ) é&é 9 43 465 205 93 68 1237
Less in Progress o 0«@‘ ¥ o 0 0 0 0 0 0
Available For Prosecution 64 ‘&@" 299 43 465 205 03 68 1237
Less Rejects - >
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Malfuncion e Camera Focus Blurry 0-00% 0-00%  0-00% - 0-00% 0-00% 9.04% 6-06%  0-00%  15-01%
Face NotIn Frame 1-02% 0-00% 0-00%, 1-02% 1-00% 3-01% 1-01% 1-01% 8:01%
Image Missing 0-00% 0-00% 4-01% 0-00% 19-04% 0-00% 31-33% - 4-06% .  58-05%
Misc Camera Issue ‘ 0-00% 0:00% 27-09% 0-00% 8:02% 5-02% 8-09% 0-00% 49.04%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 9-02% 0-00% 0-00% 0-00% 9-01%
Plate Not In Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plale Camera Blurry 0-00% 0-00% 1-00% 0-00% 0-00% ... 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-00% 0-00% 18-04% 0-00% 0-00% .  0-00% 19-02%
Rear Plate No Flash 1-02% 0-00% 100% 0-00% - 1-00% 0-00% 0-00% 0-00% ~ 3:00%
Scene Image No Flash 0-00% 0-00% 0.00% 0-00% 0-00% 0-00% 0-00% CA01% . 1-00%
Police - No Video' o 0-00% 0-00% 2-01% . 0.00% 0-00% 0-00% 0-00% 0-00% 2-00%
ReleCts  Gnctear Scene Image 102% ©  0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00%  3-00%
Generated By: MDMURRAY )
Generated On: 7/31/2014 6:57:06 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Sep-2013 to 30-Sep-2013 Operator Id: %
o o o o o o o o -
4 = 7 3 = = = = g
> oy > o) o] o & & >
& s & 2 % ) S 5 a
© Z 2 & ¢ » B >
2 2 2 2 2 2 & 8
3 3 3 3| 3 3 3 3
Process  Too Old 1-02% 0-00% 6-02% 1-02% 3.01% 9-04% 2-02% 203%  24.02%
Issues : )
Total 4.06% 0-00% " 43-14% 2-068%  63-13% . 29-14% T a85a% §12% 185-16%
iApproved Vidlatioris 57-86%

“Total Notices Printed 0:94%,

Legehd: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By:  MDMURRAY s ‘
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Customer Management Report (Citrus Heights) Redlight Incidents
Operator {d: %

01-Oct-2013 to 31-Oct-2013

Q o Q Q e e o Q o
g g 5 B b b 3
2 8 & S 2 8
3 3 3 3 3 3 3 3
Total Processed Incidents 83 0 1124 49 591 851 114 71 2883
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0. 13 4 8 43 0 3 72
Motor Cycle Helmet 0 0 5 1 1 1 0 1 g
Plate Obsteuction 3 0 26 2 15 10 4 1 60
Vehicle Obstruction 0 ] 34 1 9 6 a 2 72
Police - Emergency Vehicle Responding 3 ) 0 0 v 1 0 3 0 - 7
joecls Incorrect/incomplete DMV 1 0 1 0 3 1 0 0 6
Invalid Offense 1 0 D 2 1 [ 0 20 24
Multiple vehicles in frame 0 0 0 0 1 0 0 0 1
Non-Prosecutable Violation 0 0 178 0 50 M 2 0 341
On or Passed the Stop Bar (PD). a 0 268 2 44 277 4 0 595
Polica Discrefion 0 0 216 @&____*§ 51 157 3 0 428
Safe Tum On Red 0 0 S o 0 5 0 0 6
Sun Glare 1 1 MY o 1 0 0 0 2
Palicy/Weath Exiended Vehicle 0 0 3 0 0 0 3
er Sun Glare 6 4 22 12 10 2 99
~Yellow with Red Light 0____"__‘&_& & _& 0 Q 0 0 0 1
Registration  Out of Country Plate - 0 S %Q ﬁ'& 0 0 0 1 0 0 1
lssues  ooner Plates 2 N 20 2 17 28 4 2 Y
Wrong or No DMV 1 y Q ] 0 0 1 0 0 11
Total . 19 0 823 20 227 673 30 31 1823
Sub Total Violations 64 0 301 29 364 178 84 40 1060
Less in Progress 0 "0 0 [ -0 (] 0 0 0
Available For Prosecution 64 0 301 29 364 178 84 40 1060
less ’Rejects .
Camera Face Camera Flash 0-00% 0-00% 12-04% 0-00% 1-00% 1-01% 0-00% - 0-00% 14-01%
Malfunction ¢ ce Camera Focus Blurry 0-00% 0-00% 100%  2:07% 0-00%  12:07%  1-01% 0-00%  16-02%
Face Camera No Flash 0-00% 0-00% 13-04% © 0-00% 0-00% 0-00% 0-00% 0-00% 13-01%
Face Not in Frame 1-02% 0-00% 1-00% 0-00% 3-01% 0-00% 0-00% 0-00% 5-00%
Image Missing 0-00% 0-00% 3-01% | 0-00% 16-04% 0-00% T 8-07% 0-00% 25-02%
Misc: Camera Issue 3-05% 0-00% 7-02% 0-00% 4-01% 2-01% 15-18% 2-05% 33-03%
Piate Burn OQut 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 3-00% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% Q0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00%. 5:02% 0-00% 1-00% 0-00% 0-00% 0-00% 6-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% . 1-03% 4-01% 0-00% 0-00% 0-00% 5-00%
Generated By: MDMURRAY
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Customer Management Report (Citrus Heights) Redllght !nmdents
01-Oct-2013 to 31-Oct-2013 Operator id: %

WIOL

(DL0-DONY-110
() e-NYNV-110
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() 10-539S-L1D
(d)io-nsyo-LIo
(@)10-HOrs-L1o
{o-voNs-L1o
{diec-vons-110

- Police No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 8-00%  1-00%

Rejects
Process Too Old 3-05% 0-00% 2.01% 2-07% 0-00% 4-02% 1-01% - 0-00% 12-01%

Issues

7 Total ) 7-11% 0-00% 44-15% §-17% 32-09% 18-11% 24-29% 2-06% 13341 3%
927:87% :
sar-eTs

Legend: (P) = Production (}) = Inoperative
Note: If you selected "All’ from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MDMURRAY
Generated On: 7/31/2014 6:58:10 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Nov-2013 to 30-Nov-2013 Operator Id: %
o (e} o Q o o Q 0 -
J 3 3 3 = 3 B 7 g
5 g & % g 2 2 b F
] b3 ® m 0 @ o] o
g g 5 & 5 & g 5
3 3 3 3 3 3 I 3
Total Processed Incidents 89 18 1056 39 190 825 59 91 2367
l.ess Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 0 15 0 2 30 1 1 52
' Motor Cycle Helmet 0 0 0 0 0 2 0 o 2
Plate Obstruction 1 1} 21 2 4 6 2 4 40
Signal Obstruction 1 0 0 0 0 0 0 0 1
Vehicle Obstruction v} 1 32 1 2 28 0 2 64
Police Emergency Vehicle Responding 3 ] 0 - 2 0 1 5 3 14
Rejects Incorrectiincomplete DMV D 0 2 - o 0 0 0 0 2
Invalid Offense ’ 1 0 o] 2 0 g 0 6 9
Multiple vehicles in frame 0 0 o] 0 1 0 (] 0 1
Non-Prosecutable Violation 0 1 334 0 11 193 3 2 544
On or Passed the Stop Bar (PD), 0 1 250 és & 2 263 0 0 516
Safe Turn On Red 0 0 : §f,“-‘l§\ &Qﬂf‘ a o 30 0 0 45
Sun Glare 0 0 g@;é y& § 0 o 0 0 0 1
Palicy/Weath Extended Vehicle N ¥ 0 [1} 0 0 0 1
e Sun Glare 3 7 29 5 0 89
Weather/Nature 0 0- 1} 0 1 ‘ 2
Registration Papei’ Plates &% o - 3 22 3 & 56
ssues Wrong or No DMV 0 _é,&\) . 3 0 : 0 0 1 1 5
Total 19 $ 18 721 10 32 602 20 25 1444
Sub Total Violations | 0T 3 3% 79 158 773 3 5 53
Less in Progress o 0 o o 0 0 a 0 i 0
Available For Prosecution 70 3 335 29 158 223 39 66 923
Less Rejects .
Camera Face Camera Flash 0-00% . - 0-00% 22-07%. - 1-03% 0-00% 1-00% 0-00% 0-00% 24-03%
Malfunction  ¢.ce Camera Focus Blurry 0-00%  0-00% 401%  1.03% 0-00%  66-30% 0-00% 0-00%  71-08%
Face Camera No Flash . 0-00% 0-00% 52-16% 0-00% 1-01% 0-00% 0-00% 0-00% 53-06%
. Face Notin Frame . 0-00% 0-00% 0-00% 1-03% 1-01% 7-03% 0-00% 0-00% 9-01%
Image Missing 0-00% - 2-67% 5-01% 0-00% 29-18% 0-00% 1-03% 6-09% . 43-05%
Misc Camera Issue 2-03% 1-33% 12-04% 0-00% 31-20% 8-04% 3-08% 7-11% 64-07%
Plate Bum Qut 0-00% 0-00% " 0-00% 0-00% 2-01% 0-00% 0-00% 000% - 2-00%
- Rear Plate CamEra Blurry 0-00% 0-00% 5-01% 0-00% 0-00% 1-00% 1-03% 0-00% 7-01%
"Rear Plate Fiash lnapipropriate 0-00% 0-00% 1-00% 0-00% 1-01% 1-00% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriale - 0-00% 0-00% 0-00% 0-00% 5-03% 0-00% 0-00% 0-00% 5-01%
Scene iImage No Flash 0-00% 0-00% 0-00% 0-00% . 4-03% 0-00% 0-00% 0-00% 4-00%
Generated By: MDMURRAY .
Generated On: 7/31/2014 6:58:45 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Nov-2013 to 30-Nov-2013 Operator Id: %
Q Q 0 o o) Q Q o =
7 7 iy i i - 7 o g
£ g & g g 2 2 2 F
B s & 2 P o) S 3
o z 2 P < ? > >
S| 8 & 2 3 2 8 3
3| K 3 3 3 3 3 3
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% - 2-01% 0-00% 0-00% 2.00%
Rejects Red-light not visible in 0:00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 2-01% 0-00% 0-00% 0-00%  0-00% 1-02% 3.00%
Process Too Od 0-00% 0-00% '1-00% 0-00% 0-00% 1-00% 0-00% 1-02% 3-00%
Issues : y

Total . 2-03% 3-100% 105-31% 3-10% 74-47% 87-39% 5-13% 15-23% $64-33%

iTotal Notices Printe

Generated By: MDMURRAY
Generaled On: 7/31/2014 6:58:45 AM
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Customer Managemént »Report (Citrus Heights) Redlight Incidents

01-Dec-2013 to 31-Dec-2013 Operator Id: %
0 o) Q o) o O o o ~
7 g 7 3 4 B 7 i g
> b > o) o) o ) 9] »
& $ g 2 2 8 S & ©
[ 2 = o < 2 > P
& & & 8 & 2 2 8
3 3 3 3 3 3 3 3
Total Processed Incidents 86 108 941 52 79 907 64 53 2290
~ Less Uncontrollable Factors :
Obstruction  Driver Obstruction/Duckers 3 7 18 5 2 30 1 0 66
Mator Cycle Helmet 0 1 1 0 0 0 0 2
Plate Obstruction 2, 2 20 1 1 0 1 34 -
Vehicle Obstruction q 4 30 1 4 25 0 2 67
Police - Emergency Vehicle Responding 2 0 1 1 3 1 6 0 14
Rejects Incorrect/Incomplete DMV 1 0 6 . 0 0 2 0 0 g
Invalid Offense 1 0 2 1 9 0 3 8
Non-Proseculable Violation ) 6 348 1 3 314 i a 673
On or Passed the Stop Bar (PD). a 8 197 0 1 250 1 ] 457
Safe Turn On Red 0 1] 12 -0 0 59 0 0 71
Sun Glare 1 0 3 s"\ g& 0 0 0 0 4
Policy/Weath Extended Vehicle 1 0 0 5
er Sun Glare 2! 5 4 0 75
Registrallon Paper Plates 4 27 1 [t} 74
lssues Wrong or No DMV i 0 1 0 0 3
Total 21 722 14 [ 1558
Sub Total Violations 58 185 50 47 735
Less in Progress 0 0 0 Y 0
Avsilable For Prosecution 58 185 50 47 735
Less Rejects v
Camera Face Camera Flash 0-00% 0-00% 0-00% 1.03% 0-00% 0-00% D-00% 0-00% 1-00%
Maifunction  ¢ce Gamera Focus Blurry 0-00% 1-02% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2.00%
Face Notin Frame . 0-00%  1-02% 1-00% 1.03% 1-02% 1-01% 1-02% 0-00% 6-01%
Image Missing 0-00% 0-00% 5-02% 0-00% 3-05% 0-00% . 13-26% 2:04% 23-03%
Misc Camera Issue 2-03% 4-09% 15-06% 0-00% 10-17% 603%  6-12% 3-06% 46-06%
Plate Not In Frame 0-06% 1-02% 0-00%  0-00% 1-02% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-02% - 4-02% 0-00% 1-02% 1-01% 0:60% . . 0-00% 7-01%
Rear Plate Flash Inappropriate 0-00% 1-02% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
 Police Red-light not visible in 0-00% 0-00% 2-01% 0-00% 0-00% .  0-00% © 0-00% 0-00%  2-00%
‘ Egigf:s Too Old 5-07% 0-00% 2-01% 0-00% 1-02% 7-04%  1-02% 0-00% 16-02%
Issues . : . )
Total 30-12% 2-06% 17.29% 16-09% 2-42% . BAi% 107-15%

YA

‘Approved Violations

Generated By: MDMURRAY
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-Customer Management Report (Citrus Heights) Redlight Incidents
01-Dec-2013 to 31-Dec-2013 Operator Id: %

(d)aosng-lao
{d)ro-Nvnv-110
{d)Loyonv-11o
(d)Lq-saas—uo
(a)m-nsu-a-uov
{d)10-4ors-LIo
(d)Lo-¥ONS-i13

{heo-vONS-Lio

WIOL

Legend: (P) = Production {l) = Inoperative :
Note: If you selected "All” from the “Approach:” drop dqwn list, the statuses reflected in this report will only indicate the current

Generated By: MDMURRAY
Generated On: '7/31/2014 6:59:24 AM
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",

Customer Management Report (Citrus Heights) Redlight Incidents

01-Jan-2014 to 31-Jan-2014 Operator Id: %
g ¢ 9 9 9 9 9 9 3
£ 5 g I g 5
3 3 3 3 3 3 3 3
Total Processed Incidents 85 109 604 43 270 . 875 64 87 2137
Less Uncontrollable Factors ‘
Obstruction  Driver Obstruction/Duckers 2 12 3] 3 4 20 1 0 53
Motor Cycle Helmet 0 0 1 ) o 1 0 1 3
Plate Obstruction 2 1 14 1 § 8 i 1 33
Vehicle Obstruction [} 5 17 1 3 22 0 4 52
Police Emérgency Vehicle Responding 5 o] 2 3 2 - 7 2 21
Rejects Incorrect/incomplete DMV 0 0 0 1 1 0 0 4
Invalid Offense 0 1 2 7 1 0 o] 8 19
Non-Prosecutable Violation 0 1 177 1 17 285 2 0 493
On or Passed the Stop Bar (PD). 0 3 130 1 6 301 0 0 441
Police Discretion ] o 0 0 0 1 0 0 1
Safe Tum On Red 0 0 13 A i& 0 38 ) 0 51
Sun Glare 0 0 1 «& m:& 0 0 0 0 0 1
O
Policy/Weath  Exiended Vehicle 2 © ] 2 o 4
er Sun Glare 0 1 10 4 0 44
Weather/Nature 0 b 0 1 0 0 9
Registration Paper Plates 6 Q‘k@* g&cg" cg&s 1 5 ) 27 ) 5. 1 62
Issues Wrang or No DMV T S 2 0 1 0 0 0 3
Total 17 390 : 18 . 56 712 22 17 1286
Sub Total Violations 68 SHo5 214 25 214 163 42 70 851
Less in Progress ' 0 A 0 o 0 o 0 0. o
Available For Prosecution ‘ 68 56 214 25 214 163 42 70 851
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-02% 0-00%  2.00%
Malfunclion  c.ce Not in Frame 0-00% 0-00% - 1-00% 0-00% 1-00% 1.01% 0-00% 1-01% 4.00%
Image Missing l 0-00% 1-02% 55-26% 0-00% 31-14% 1-01% 0-00% 1-01% 89-10%
Misc Camera Issue ' 1-01% | 9-16% .  12-06% 0-00% = 74-35% 8-05% 9-21% 3-04% 116-14%
Plate Notin Frame 0-00% 3-05% 0-00% 0-00% 2-01% 0-00% D-00% 0-00% 5-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 2-08% 0-00% 0-00% 1-02% 0-00% 3-00%
Rear Plate Flash inappropriate 0-00% 1-02% ~ 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 2-00% :
Rear Plate No Flash 0-00% 2-04% 0-00% 0-00% - . 0-00% 0-00% - 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% - 0-00% 0-00% . 1-01% 1-00%
Process Too Old 3-04% 2-04% - 301% 1-04% 2-01% 6-04% 1-02% 1-01% 19-02%
issues . .
Total ) 4-06% 18-33% 71-33% 3-12% 110-51% 17-10% - 12-29% 8-11% 243-29%
iApproyed Violafieris T AT L 22 0o Ao

Generated By; MDMURRAY
Generated On; '7/31/2014 7:00:05 AM
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Customer Management Report (Citrus Heights) Redlight Incidents
01-Jan-2014 to 31-Jan-2014 Operator Id: %

WioE

()} LO-DONY-11D
(d)10-NvNY-110
{do-xonv-110
(d)10-S4uS-11D
{d}10-NSYD-LID
{d)rovons-1o
{de0-vons-Lio

87:67%

N
N
Ty

2

b=

808:71%

'Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the. "Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: - MDMURRAY
Generated On: 7/31/2014 7:00:05 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Feb-2014 to 28-Feb-2014 Operator |d: %
C k Q o (o Q o Q o 0 )
=4 cf = T X [y c —
8 2 3 3 a 2 g g
S & g & & 2 2 3
3 3 3 3 3 3 3 3
Total Processed incidents 82 97 383 48 210 753 .47 74 1694
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 2 4 11 3 3 31 2 1 57
Motor Cycle Helmet 0 ) 1 0 1 0 0 1 3
Plate Obstruction ‘ 2 M 1 6 6 1 0 21
Vehicle Obstruction 0 3 0 10 16 0 1 37
Police Emergency Vehicle Responding 4 Q 1 6 ] 2 23
Rejects Incorrectincomplete DMV 0 "0 o 0 0 0 2
Invalid Offense 2 0 4 1 0 0 11 18
Non-Prosecutable Violation 0 [} 105 0 12 241 0 0 364
On or Passed the Stop Bar (PD). i} 3 51 0 261 0 319
Safe Tumn On Red 0 0 ] 0 22 0 0. 22
Policy/Weath Extended Vehicle é& 0 2 0 0 5
er Sun Glare’ és 18 18 5 2 99
Weather/Nature 0 2 i 1 21
Yellow with Red Light 0 0 0 0 1
Registration Paper Plates 2 4 20 0 4 4
Issues Wrong or No DMV ¢ 0 2 0 1: 6
Total ) 15 66 628 18 24 1039
Sub Total Violations 64 @\ 159 33 144 125 29 50 . 655
Less in Progress D @\'s’ 0 . 0 0 0 0 0 4] 0
Available For Prosecution ‘ g4 5 159 33 144 125 29 50 655
Less Rejects -
Camera Face Camera Flash 0-00% 0-00% 8-05% 0-00% 0-00% - 0-00% 0-00% 0-00% 8-01%
Malfunction . oo Camera Focus Blurry 0-00%  3-B1%  2.01% 1-03% 2-01% 5-04% 1-03% 1-02%  43-07%
Face Camera No Flash’ 0-00% 0-00% 20-13% 0-00% 0-00% 0-00% 0-00% 0-00% 20-03%
Face‘Not in Frame 1-02% 1-02% 0-00% . 2-06% 1-01% 1-01% 0-00% 1-02%- 7-01%
Image Missing : 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 0-00% 1-02% 3-00%
Misc Camera Issue 3-05% 2-04% 1-01% 0-00% 60-42% 6-05% 4-14% 3-06% 79-12%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 3-00%
Rear Plate Camera Bli.lrry 0-00% 1-02% 0-00% 0-00% 2-01% 0-00% . 0-00% -00% 3-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Po{ice Unclear Scene Image 0-00% .’o-oo%, 0-00% 0-00% 0-00% 4-03% 0-00% 1-02% 51 %
ggigl:s Too Old ) 1-02% 0-00% 0-00% 1-03% 3-02% 5-04% - 1-03% 2-04% 13-02%
Issues i .
Total ' . . 5-08% 36-71% 32—20% o 4-12% 71-45% 2117% 6-21% 10-20% - 185-28%
Approved Viclations B Boiam L TaIN  TORNG 20 70 072

‘Generated By: MDMURRAY
Generated On: 7/31/2014 7:00:51 AM
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Customer Management Report (Citrus Helghts) Redllght Incidents

01-Feb-2014 to 28-Feb-2014 Operator Id: %

3] o Q Q o Q o Q g
7 7 3 2 o 2 = 3 S
2 & oz 8 ¢ 4 g g ¢
3 z i a ¢ 2 ? 2
2 2 2 2 2 = 2 2
3 3 3 3 3 3 3 2

59:92% 3-51% 04-83% 0-80%

Legend: (P} = Production (I) = Inoperative - :
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MDMURRAY
Generated On: 7/31/2014 7:00:51 AM
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Customer Management Report (Citrus Helghts) Redlight Incndents

01-Mar-2014 to 30- Mar—201 4 Operator Id: %
o) v o Q Q Q e} o) —
7 3 R 5 3 3 7 7 S
b > » ) & 17 Gl 1 =
5 S 5 2 3 g 5 5 a
® P-4 ] 7] < n » »
& & 5 & 2 & & 5
3 3 3 3 3 3 3 3
Total Processed Incidents 118 179 1383 65 189 949 53 101 3034
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 1 .25 § 6 45 0 2 91
Motor Cycle Helmet 1 1 4 0 0 0 ) 0 6
Plate Obstruction 3 2 12 0 3 5 1 2 28
Signal Obstruction 0 0 1 ) 0 1] 0 0 1
Vehicle Obstruction 0 1 24 2 4 19 0 3 53
Police Emergency Vehicle Responding 3 [ 1 3 0: 7
Rejects Incorrectincomplete DMV 1 0 1 1 0 0 0 ‘5
Invalid Offense 1 1 o} 0 0 "0 9 14
Non-Prosecutable Violation 0 25 434 o] 15 307 -0 0 781
On or Passed the Stop Bar (PD). 0 18 399 1] 5 334 -0 o] 756
Safe Turn On Red 0 0 [ E\ §§ Q 14 0 "] 20
Sun Glare , 1 0 o &0 0 0 o 0 1
$ ,
Policy/Weath Extended Vehicle 3 0 @Q %‘8 ‘&\ Qs%\\ D 1 3 0 0 B8
er Sun Glare 16 S S @&_y 8 26 33 7 5 277
Weather/Nature 0 g& 6"; &sgés 0 1 5 0. 0 11
Registration Paper Plates A 3 S @ \"1‘;° ‘S‘lzso 1 5 26 1 5 63
_________ .\ :
Issues Wrong or No DMV , ) & o S 1 g 0 0 0 0 1
Total 39 1 1063 18 T67 791 12 26 2423
Sub Total Violations 76 §§E 320 47 122 158 41 75 911
Less in Progress 0 @ 0 0 (o] 0 - 0 [ R 0
Available For Prosecution - 76 72 320 47 122 - 158 41 75 911
Less Rejects
Camera Face Camera Flash 0-00% .0-00% 57-18% 0-00% 3-02% 1-01% 0-00% 5-07% 66-07%
Malfunction .06 Camera Focus Blurry 0-00% 1.01% 1-00% 0-00% 0-00% 0-00% 2.05% 0-00% 4-00%
Face Camera No Flash 0-00% 0-00% 16-05% 0-00% 0-00% 0-00% 0-00% . 0-00% 16-02%
Face Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 3-00%
Image Missing 0-00% 13-18% 201% 0-00% 10-08% 0-00% 0-00% 0-00% 25-03%
Misc Camera Jssue 2-03% 10-14% 22.07% 0-00% 3.02% - 5-03% 4-10% 6-08% 52-06%
Plate Not in Frame 0-00% 3-04% 0-00% 0-00% 0-00% 0-00% - 0-00% 0-00% 3-00%
Rear Plate Camera Blurry 0-00% " 0-00% 2-01% 0-00% 3-02% - 0-00% 0-00% 0-00% 5-01%
Rear Plate Flash inappropriate 0-00% - 1-01% 0-00% 0-00% 2-02% T 0-00% 0-00% 0-00% . 3-00%
Rear Plate No Flash 0-00% 4-06% 0-00% 0-00% 0-00% 0-00% - 1-02% 0-00% 5-01%
Scene Image Flash lnappropriate 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%

Seene Image No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1.00%

Generated By: MDMURRAY
Generated On:  7/31/2014 7:01:30 AM
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Mar-2014 to 30-Mar-2014 Operator Id: % o
Q o Q o) o o) Q o ped
3 3 7 3 i 3 = b 9
> ) ® (7] [44] [/} >
Z [ S o] pil G’-i [ c [l
2 z 9 3 2 ¥ $ $
2 g 2 2 2 2 = 2
5 3 3 3 3 3 3 3
Police Red-light not visible in o 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects :
Process Too Old 1-01% 1-01% 1-00% 0-00% 0-00% 3-02% 0-00% 4-05% 10-01%
Issues —-
Total o 4-05% 35.49%  101-32% 1-02% 21-17% 11-07% 717% 15-20%  195:21%
-Approved Violations ;- T298% ST B 1 210:68% ¢ AB-08% £ 101-89% - 1; 147-93% % 1134-83%

{Total Notices Printed T295%:

Legend: (P) = Production {I) = Inoperative :
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MDMURRAY
Generated On; 7/31/2014 7:01:30 AM
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Customer Management Report (Citrus Helghts) Redllght lnmdents

01-Apr—2014 to 30-Ap r-2014 ’ Operator id: %
o ) ol Q o (o} e} 0 =
7 7 3 = 3 A B 7 g
3 3 3 3 3 3 3 3
Total Processed Incidents 88 157 629 69 503 1011 89 93 2709
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 1 16 7 14 2 1 1 85
Motor Gycle Helmet 0 2 0 3 1 0 0 ]
Plate Obstruction 3 2 2 13 5 2 0 34
Signat Obstruction ) 0 0 0 0 0 2 0 2
Vehicle Obstruction 0 3 20 2 10 16 0 4 8
Police Emergency Vehicle Responding 2 0 0 2 § 0 5 2 16
Rejects Incarrect/incomplete DMV 0 0 1 1 2 0 @ 1 8
fnvalid Offense 1 0 3 0 0 1 0 9 14
Muitiple vehicles in frame 0 1 0 0 0 0 0 0 1
Non-Prosecutable Viclation 1 23 162 1 88 310 1 a 586
On or Passed the Stop Bar (PD). (] 24 128 66 " 416 -0 0 637
Safe Tum On Red 0 0 o &s& ) é$ 1 16 0 0 17
Sun Glare 0 0 ..,@@:'8 gg\ Eg\\‘& 0 1 0 0 0 1
. ' SRS
Policy/Weath 'Extended Vehicle 0 00> o 2 2 2 1 0 7
e Sun Glare 10 &‘:sé &§ 13 112 38 11 1 250
Weather/Nature — 0 ég?é_g\ §§> S o 0 2 o 0 2
Registration  Out of Country Plate i 0 %(‘ m'& 0 0 0 1 0 0 1
Issues Paper Plales 1 S 19 1 16 32 77
Wrong or No DMV 0 @Q& 0 1 0 1 0 : g 2 4
Total - 21 96 397 34 334 - 862 25 23 1792
Sub Total Violations » 67 61 - 232 35 259 149 44 70 917
Less in Progress 0 0 0 0 ] 0 1] 0 0
Available For Prosecution 67 61 232 35 259 149 44 70 917
Less Rejects. s :
Camera Face Camera Flash 0-00% = 2-03% 1-00% 0-00% 1-00% 0-00% '0-00% 0-00% " 4-00%
Malfunction  ¢ace Gamera Focus Blurry | 0-00% 0-00% 0-00% 1-08% 1-00% 0-00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Not In Frame 2-03% 0-00% 8-03% - 0-00% 4-02% 2.01% 0-00% 1 0-00% 16-02%
Image Missing 0-00% 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 0-00% 3-00%
Mist Camera Issue 4-06% 10-16% 1-00% 0-00% 5-02% 8-05% 4-09% 3-04% - 35-04%
Plate Burn Qut. - ‘ 0-00% . 0-00% 8-00% "~ 0-00% 7-03% 0-00% 0-00% ©0-00% 7-01%
Plate Not in Frame . : '0-00% . 1-02% 0-00% 0-00% ~1-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 203% - . 201% 0-00% . = 4-02% 1-01% 0-00% 0-00% 9-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 5-02% 0-00% 0-00%. 0-00%  5.01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% - "0-00% 0-00% 0-00% ‘0-00% 1-01% 1-00%
Generated By: MDMURRAY
- Generated On: 7/31/2014 7:02:03 AM
| of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Citrus Heights) Redlight Incidents

01-Apr-2014 to 30-Apr-2014 ~ Operator id: % _
of o o 0 Q s o) Q =
7 7 7 o 3 7 7 - S
> 3 B o) ) ) 7 & »
2 S 5 2 2 5 5 g 3
@ z 2 o = ? » »
2 2 2 2 2 2 2 2
3| 3 3 K 3 3 3 3
Police Unclear Scene Image 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% ) 0-00% 0-00% 1-00%
Rejects ‘
Process Too Old 1-01% 0-00% 1-00% 0-00% 3-01% 6-04%. 1-02% 0-00% 12-01%
Issues : : ‘
Total 8-12% 15-25% 13-06% 1-03% 34-13% . 18-12% 5-11% 4-06% 98-11%
‘Approved Violations: 225-87%.:::::131-88% | *:30-BO%

‘Total'Notices Printed :

Legend: (P) = Production (I) = Inoperative :
. Note: If you selected "All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Citrus Heights) Redlight Incidents

01-May-2014 to 31-May-2014 Operator ld: % '
3 3 = 2 g = g 3 g
b H > b & b é & >
2 S 8 2 3 g 5 5 -
2 £ 5 £ 3 & % 5
3 3 3 3 3 3 3 3|
‘Total Processed Incidents 115 206 489 65 610 1009 65 102 - 2661
Less Uncontrollable Factors
- Obstruction * Driver Obstruction/Duckers 5 7 19 3 23 32 0 0 89
Motor Cycle Helmet 0 0 1 0 4 1 0 1 7
Plate Obstruction 4 3 16 3 9 19 2 2 50
Signal Obstruction 0 0 o 0 1 ] 0 2
Vehicle Obstruction 0 2 8 1 4 10 1 2 28
Police Emergency Vehicle Responding 5 0 4] 1 9 1 4 1 21
Relects  jocorrectiincomplete DMV 0 0 4 0 2 1 0 0 7
Invalld Offense 1 0 ‘0 0 -0 0 0 ] 1
Multiple vehicles in frame 0 9 0 0 0 1 0 0 1
Non-Prosecutable Violation 1 29 102 2 88 332 0 1 §55
On or Passed the Stop Bar (PD). 1 25 79 76 375 0 4] 5589
Safe Turn On Red 0 0 o1 ,st\&ﬁ @,\é 2’ 15 0 0 18
Weather Conditions 0 o @W'\ _ \\‘& 0 _ 1 il 0 0 1
- SRS
Pollcy/Weath Extended Vehicle 4 1 TS 2 1 0 1 1 9
er Sun Glare R %‘% s.g\ g;éf’ 16 120 36 5 2 212
Registration Paper Plates 4 St 0 8 20 1 2 e
Issues wrong or No DMV T S o ¥ o o 1 0 0 0 1
Total 37 149 284 - 31 348 836 14 12 1707
Sub Total Violations 78 Q\@ﬁ © 205 34 262 173 51 < 80 954
Less in Progress 0 S 0 o 0 0 ) 0 0 0
Available For Prosecution 78 61 205 34 262 173 51 - 9% 954
Less Rejects
Camera Face Camera Flash 1-01% 7-11%: 5-02% 0-00% 8-03% 7-04% 0-00% 1-01% 29-03%
Malfunction  c.ce Gamera Focus Blurry 0-00%  2:08% 0.00%  0-00% 2.01% 0-00% 0-00% 0-00% 4.00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 9.04% 0-00% 1-00% 2-01% 0-00% 2-02% 14.01%
Image Missing 0-00% 11-18% 1-00% 0-00% 6-02% 0-00% 0-00% 3-03% 21-02%
’Misc Camera Issue 1-01% 5-08% 12-06% 2-06% 5-02% 16-09% 510% - 1-01% 47-05%
Plate Not in Frame v 0-00% 1-02% 1-00% 0-00% 1-00% 0-00% 1-02% 0-00% 4-D0%
Rear Plate Camera Blurry 0-00% 0-00% .  1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
‘Rear Plate Flash Inappropriate 0-00% 1-02% 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% - 3-00%
Police Unclear Scene image: 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
;5?352?5 Too Old 0-00% 0-00% 0-00% 1-03% 3-01% 3-02% 0-00% 6-07% 13-01%
Issues . ) " )
Total ‘ ' 2-03% 27-44% 30-15% 3:08% 26-10% 30-17% 6-12% 14-16% . 138-14%
Generated By: MDMURRAY ) ) :
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Customer Management Report (Citrus Heights) Redlight Incidents
01~ May-2014to 31-May-2014 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected "All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer]ManagémentReport (Citrus Heights) Redlight Incidents

01-Jun-2014 to 30-Jun-2014 . Operator Id: %
o o Q o Q Q o Q p
s E 2 & & o & & 3
2 2 2 2 2 2 2 %
3 3 3 3 3 3 3| 3
Total Processed incidents : 115 76 613 89 549 1075 77 108 2702
Less Uncontrollable Factors _
Obstruction  Driver Obstruction/Duckers 5 3 18 2 21 45 1 1 96
Motor Cycle Helmet 1 0 1 ' 2 4 14
Plate Obstruction 0 0 2 1 2 31
Signal Obstruction 0 0 0 0 1 0 0 2
Vehicle Obstruction 1 1 10 0 12 10 [} 2 38
Palice Citation Issued manually 0 0 0 0 0 0 0 1 1
Rejects Emergency Vehicle Responding 6 1 0 3 9 1 4 3 27
Incarrect/incomplete DMV 1 0 3 0 0 2 0 0 6
Invalid Offense 0 a 1 0 i} 0 0 2 3
Non-Prosecutable Violation ‘ 1 4 73 1 43 189 0 1 312
On or Passed the Stop Bar (PD). 0 2 87 o & 27 427 ] 0 544
Plate Unidentifiable 0 VI &0%‘&3 ®§\ ) 0 0 1
Police Discretion 0 4] & F& & o 0 1 1
Safe Tum On Red 0 0 @'i;@ ¢§ , 3‘& 0 1 2 0 0 3
Policy/Weath Extended Vehicle 2 ‘(ﬂg‘?{’ g ‘d»\f? 4 § 1 0 0 13
‘ __m%; 2 &s :
er Sun Glare ‘ A 37 211 202 19 5 768
_ Registration  Can Not Identily State 0 é& ¢ @1&.‘& o S0 ) o 1 0 0 1
Issues’ Paper Plates \ 2 @@&_ 8 1 10 26 1 2 51
Wrong or No DMV Q & 0 0 0 0 1 0 ‘ 0 1
Total 45 53 441 .83 350 97 28 24 . 1911
Sub Total Violations 70 23 172 - 36 199 158 49 84 791
Less in Progress 0 0 0 0 0 ' 0 0 ) 0
Avallable For Prosecution - 70 23 172 36 199 158 .48 84 791
Less Rejects :
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 0-00% 3-02% 0-00% . 0-00% 3-00%
Malfunetion 4 Camera Flash 0.00% 1-04%  101%  0-00%  402%  6-04%  0-00%  0.00%  12.02%
Face Camera Focus Blurry 0-00% 2-09% +-01% 0-00% 1:01% 3-02% 0-00% 0-00% 7-01%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-01% 1-0M% 0-00% 0-00% 2-00%
. Face Notin Frame . 1-01% 0-00% 6-03% 1-03% 0-00% 4-03% 0-00% T 0-00% . 12-02%
Image Missing 0-00% 3-13% 0-00% 0-00% 7-04% 0-00% 1-02% 0-00% 11-01%
Misc Camera Issue " 0-00% 0-00% 11-06% 0-00% 2-01% 6-04% 5-10% 2-02% = 26-03%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 3-02% 0-80% 0-00% 0-00% 3-00%
Rear Piate Camera Blurry 0-00% 1-04% 1-01% 0-00% 1-01% . 1-01% 0-00% 1-01% 5-01%

Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 2-01% 0-00% 0-00% 0-00% 3-00%
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Customer Management Report (Citrué He:ighfs)Redlight Incidents

01-Jun-2014 to 30-Jun-2014 Operator Id: %
o o o o 9 o 9 o =
3 o N A b o B 3 -8
- > b (2] (6] w \n 4] P
& s & E & o s S -
® 3 » 4 gl 2 3 z
2 2 2 2 2 R 2 8
3 3 3} 3 3 3 3 3
Police NoVideo 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1.00%
Rejects ) ) )
Process Too Old 2-03% 0-00% 1-01% 0-00% 2-01% 2-01% 1-02% 3-04% 11-01%
Issues - . ‘
Total : ) 3-04% 7-30% 23-13% 1-03% 23-12% '26-16% 7-14% 6.07% . 96412%

35:97% ;. :176-8¢

Legend: (P) = Production (|) = Inoperative - ' ‘ o o :
Note: If you selected “All” from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current

‘Generated By: MDMURRAY
Generated On;  7/31/2014 7:03:22 AM

2 of 2
© Redflex Traffic Systems, Inc.



Customer Managément Report (Citrus Heights) All Detection

Types
01-Jul=2014 to 31-Jul-2014 Operator Id: %

WioL
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Legend: {P) = Production {I) = Inoperative :
Note: If you selected “All” from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management R

eport (Citrus. Heights) All Detection
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108-53%

75-50%

I of 2

Types 1 |
01-Jul-2014 to 31-Jul-2014 Operator Id: %
o} o (o] o Q Q v} Q -
g 3 A 3 = 7 7 7 g
3 2 3 3 3 3 3 3
Total Processed Incidents o7 97 644 84 388 1094 72 113 2589
Less Uncontrollable Factors :
Qbstruction  Driver Obstruction/Duckers 3 1 10 4 11 26 2 1 58
Motor Cycle Helmet 2 0 2 0 3 3 0 10
Plate Obstruction 4 0 15 1 6 2 2 35
Signal Obstruction Q 0 1 1] 3} 1 0 0 2
Vehicle Obsiruction 1 0 10 1 10 18 0 4 44
Police Emergency Vehicle Responding 2 0 1 0 12 1 4 3 23
Rejects Incorrect/Incomplete DMV ) -0 2 1 0 1 1 0 ]
Invalld Offense 0 o] 1] ¢} 1 2 0 0 3
Non-Prosecutable Vielation a 11 86 0 43 314 2 0 456
On or Passed the Stop Bar {(PD). 0 8 33 ] 11 211 0 0 263
Policy/Weath Extended Vehicle 2 ] & . 1 2 .0 0 6
& Sun Glare 27 54 £§“$M§N 141 343 23 5 08
Registration Out of Country Plate 0 WSS ' 0 1 0 1 2
lssues Paper Plates 1 Q@%&@z‘:&& 6 16 3 38
Wrong or No DMV ..__..._...m___,_-,@f?&“_ S $ 1 1 0 0 2
Total 42 AR 439 53 245 943 39 19 1855
Sub Total Violations 55 205 31 143 151 33 94 734
Less in Progress ] %Q\\S’ 0 0 0 0 0 g 0 0
Available For Prosecution 55. & 22 205 31 143 151 33 94 734
Less Rejects L
Camera Face Camera Flash 0-00% 3-14% 2-01% 0-00% 3-02% 4-03% 0-00% 0-00% 12-02%
MBIUNCion  2ce Gamera Focus Blurry 1-02% 314% 1-00% 310%  1-01%  10-07% 0-00% 0-00%  10-03%
Face Camera No Flash 0-00% . 0-00% 0-00% 1-03% 0-00% 0-00% " 0-00% 0-00% 1-00%
Face Not in Frame 8-00% 0-00% 4-02% 1-03% 0-00% 2-01% 0-00% 2-02% 9-01%
Image Missing 0-00% 7-32% 86-42% 0-00% 4.03% 0-00% 1-03% 14-15%  112-15%
Misc Camera Issue 1-02% 0-00% 8-04% 0-00% 2-01% 6-04% 3-090% 3-03% 23-03%
Piate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% - 0-00% 0-00% ' 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 6-03% 0-00% 1-01% 0-00% 1-08% 0-00% . 8-01%
Rear Plate Flash Inappropriate 0-00% 1-05% 1-00% 0-00% 1-01% 1-01% 0-00% 0-00% 4-01%
Scene Image Flash inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Police : Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 4-03% 0-00%  0-00% 4-01%
nggtsi Too Ofd 1-02% 1-05% 0-00% 1-03% 0-00% 47-31% 0-00% 0-00% §0-07%
SSURS
Total 3-05% 15-68% 5-19% 12:08% 8-15% 20-21% = 244-33%



