Customer Management Report (Encinitas) All Detection Types
01-Jun~2004 to 01-Jul-2004
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Total Violations 402 369 0 774
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 14 0 25
Piate Obstruction 34 19 0 53
Police Driver Unidentifiable 4 1 0 5
Rejects Images Or Video.Do Not Support 1 0 0 1
Invalid Offepse 1 2 0 3
Vehicle Does Not-Appear. In All 1 0 0 1
Policy/Weath Extended Vehicle 0 5 0 5
er Sun Glare 18 36 0 54
Registration Outof Country Plate 1 [¢] 0 1
Issues Paper Plates 17 8 0 25
Wrong or N6 DMV 11 9 0 20
Total 99 94 0 193
Sub Total Violations 303 275 0 578
Less in Progress 0 0 0 0
Available For Prosecution 303 275 0 578
Less Rejects _
Camera Digital Distortion 1-:00% 0-00% :0-00% 1-00%
Malfunction ..o Camera Flash 21:07%  52-19% 0-00%  73-13%
Face Not in Frame 201%  24:09% 0-00%  26-04%
Plate Burn Out 2-01% 0-00% 0-00% 2-00%
Plate Not in Frame 2-01% 7-03% 0-00% 9-02%
Rear Plate Camera Blurry 0-00% © 2-01% . 0-00% 2-00%
Scene Image No Flash 0-00% 13:05% 0-00% 13-02%
Police Unclear Images 1-00% 1-00% 0-00% 2-00%
Rejects )
Total 29-10% 99-36% 0-00% 128-22%
Notices Printéd 274-90%  176-64% 0:00%  450-78%
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Customer Management Report (Encinitas) All Detection Types
Operator id: %

01-Jul-2004 to 01-Aug-2004
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Total Violations 382 379 0 761
Less Uncontrollable Factors )
Obstruction  Driver Obstruction/Duckers 17 14 31
Motor Cycle Helmet (¢} 1 1
Plate Obstruction 42 15 57 .
Police  Driver Unidentifiable 6 9
Rejects Invalid Offense 1 6
Policy/Weath Extended Vehicle 3 6
er Sun Glare 11 0 14
Weather/Nature 0 0 2
Registration Paper Plates 8 12 0 20
Issues Wrong or No DMV 8 7 0 15
Total 91 . 70 0 161
Sub Total Violations - .29 309 0 600
Less in Progress -0 0 0 0
Available For Prosecution 291 309 0 600
Less Rejects -
Camera Digital Distortion 0-00% 2-01% 0-00% 2-00%
Malfunction | o . o o
Face Camera Flash 21-07% 85-28% 0-00% 106-18%
" Face Camera Focus Blurry 2-01% 5-02% 0-00%  7-01%
Face Not in Frame 7-02% 35-11% 0-00%  42-07%
Piate Burn Out’ 4-01% 1-00% 0-00% 5-01%
Plate Not in Frame 2-01% 6-02% 0-00% 8-01%
Process Too dld 3-01% 2-01% 0-00% - 5-01%
Issues . ;
Total 39-13% 1 36-44% 0-00% 175-29%
Notices Printed | 252-87%  173-56% 425-71%
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Customer Management Report (Encinitas) All Detection Types
Operator Id: %

01-Aug-2004 to 01-Sep-2004

© Redflex Traffic Systems, Inc.
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Total Violations 302 359 0 661
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 13 21
Plate Obstruction . 33 7 40
Vehicle Obstruction 1 0 0 1
Police DMV Not On File 0 2 0 2
Rejects *  priver Unidentifiable 1 7 0 8
Invalid Offense 4 3 0 7
Obstructed View 1 0 0 1 .
Policy/Weath Extended Vehicle 2 0 0 2
e i Sun Glare : 3 4 0
Registration Can Not Identify State V ’ 1 1 0 2
Issues Out of Country Plate ) 0 1 0
Paper Plates 10 7 0 17
Wrong or No DMV 4 4 0 8
Total - . 68 49 0 117
Sub Total Violations ‘ 234 310 0 544
Less in Progress 0 0 0 0
Available For Prosecution 234 310 0 544
Less Rejects ‘
Camera Face Camera Flash” ) 19-08% 86-28% . 0-00% 105-19%
Malfunction Face Camera Focus Blurry 4-02% 3-01% 0-00% 7-01%
Face Notin Frame =~ 3-.01% ©  26-08% 0-00% 20-05%
Plate Burn Out 1-00% 7-02% 0-00% 8-01%
Plate Not in Frame ’ 0-00% 6-02% 0-00% 6-01%
. Scene Image Flash Inappropriate © 0-00% 1-00% 0-00% 1-00%
Scene Image No Flash 7 0-00% 10-03% ) 0-00% 10-02%
Police - Incorrect Details - 1-00% 1-00% 0-00% 2-00%
Rejects Red-light not visible in © T 0-00% 100%  0-00% 1-00%
Process Too Old : 35-15% 27-09% 0-00% 62-11%
Issues
Total 63-27% 168-54% 0-00% 231-42%
Notices.Printed - o C171-73%. 142-46% 0-00%  313-58%
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Customer Management Report (Encinitas) All Detection Types

Operator Id: %

01-Sep-2004 to 01-Oct-2004

Notices Printed -

© Redflex Traffic Systems, Inc.
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Total Violations 379 324 0 703
Less Uncontrollable Factors .
Obstruction  Driver Obstruction/Duckers 10 22 0 32
Plate Obstruction 40 12 0 52
Vehicle Obstruction 1. 0 0 1
Police DMV Not On File 3 1 0 4
Rejects Driver Unidentifiable 20 22 0 42
Invalid Offense 0 10
Obstructed View 0 8
‘Policy/Weath Extended Vehicle 0 0 2
er Sun Glare 0 3
Weather/Nature 1 0 0 1
Registration Can Not Identify State 0 1 0 1
‘Issues Out of Country Plate 1 0 0 1
Paper Plates 12 6 0 18
Wrong or No DMV 3 -4 0 -7
Total 112 70 0 182
Sub Total Violations 267 254 0 521
Less in Progress 0 (' o] -0
Available For Prosecution 267 254 0 521
Less Rejects
Camera Face Camera Flash 26-10% 65-26% 0-00% 91-17%
Malfunction y R j
Face Camera Focus Blurry 0-00% 2:01% . 0-00% 2-00%
Face Not in Frame 10-04% 20-08% 0-00% 30-06%
Plate Burn Out 2-01% 9-04% 0-00% 11-02%
Plate Not in Frame ‘ 2-01% - 1-00% 0-00% 3-01%
Rear Plate Camera Blurry 1-00% - 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 1-00%
Police Red-light not visible in O_-OO% . 201% 0-00% 2-00%
‘Rejects .
Process Too Old 3-01% 1-00% 0-00% 4-01%
issues o .
Total 45-17% 100-39% 0-00% 145-28%
222:83%  154-61% 0-00%  376-72%
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Customer Management Report (Encinitas) All Detection Types

01-Jan-2005 to 01-Feb-2005

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 211 251 0 462 IO
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 5
Plate Obstruction » 4
Vehicle Obstruction 17 0 22
Police DMV Not On File 0 1 0 1
Rejects Driver Unidentifiable 16 46 0 62
Invalid Offense 4 0
Obstructed View 0
Policy/Weath Extended Vehicle 1 2 0 3
er Sun Glare 49 0 53
Weather/Nature 2 1 3 B
Registration Out of Country. Plate 1 0 0 1
Issues Paper Plates 11 5 0 16
Wrong or No DMV 2 4 0 L
Total 60 123 0 183
Sub Total Violations 151 128 0 279
Less in Progress 0 0 0 U]
Available ‘For Prosecution 151 128 0 279
Less Rejects
Camera Digital Distortion 3-02% 0-00% 0-00% 3-01%
Malfunction e Camera Flash 1-01% 3-02% 0-00% 4-01%
Face Not in Frame 4-03% 18-14% 0-00% 22-08%
image-Missing 1-01% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 2-02% 0-00% 2-01%
Plate Not in Frame 0-00% 2-02% 0-00% 2-01%
Rear Plate Camera Blurry 3:02% 1-01% 0-00%
Rear Plate Flash Inappropriate 2-01% 1-01% 0-00%
Process Too Old 5:03% 2-02% 0-00%
Issues ]
Total T3 20-28% '0-00% 4817%
" Notices Printed 132-87% 99:77% 0-00% 231-83%
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Customer Management Report (Encmltas) All Detection Types
~ Operator Id: %

01 Jul-2005 to 01-Aug-2005

© Redflex Traffic Systems, Inc.
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Total Violations : 280 229 0 - 509
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 7 0 14
" Plate Obstrucion - 18 0 22
Vehicle Obstruction 16 0 21
Police Driver Unidentifiable 22 23 0 45
Rejects "~ jnvalid Offense N 0 0 1
Obstructed View 0 3
Safe Turn On Red 0 1 0 1
Policy/Weath Extended Vehicle 3 1 0 4
er Sun Glare 2 74 0 103 -
Registration Can Not Identify State ‘ 3 1 0 4
Issues 'Paber Plates : 15 4 0 19
Wrong or No DMV - 4 1 0 5
Total ‘ 120 122 0 242
Sub Total Violations 160 107 0 267
Less in Progress : 0 0 0 0
Available For Prosecution 160 107 0 267
Less Rejects
Camera Face Camera Flash 1-01% 7-07% 0-00% 8-03%
Malfunction e .o Camera Focus Blurry 1-01% 2:02% 0-00% 3.01%
Face Not in Frame ‘ ) 1-01% 4-04% 0-00% 5-02%
Plate Burn Out . ‘ 1-01% 2-02% 0-00% 3-01%
Plate Not in Frame 0-00% 1-01% 0-00% 1-00%
Rear Plate Camera Blurry 2-01% 0-00% 0-00% 2-01%
Rear Plate Flash Inappropriate 0-00% 1-01% 0-00% 1-00%
Scene Image Flash Inappropriate ©0-00% 4-04% 0-00% 4-01%
Scene Image No Flash 0-00% 12-11% 0-00% 12-04%
Total ) . 6-04% 33-31% 0-00% . 39-15%
Notices Printed 154-96% . 74-69% 0-00% 228-85%
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Customer Management Report (Encinitas) All Detection Types

01-Nov-2005 to 01-Dec-2005

Operator ld: %
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Total Violations 173 202 258 633 ecn_lewerdio~
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 16 17 42
Plate Obstruction 10 7 20
Vehicle Obstruction 11 0 17
Police DMV Not On File 5 (4] 8
Rejects Driver Unidentifiable 13 34 4 51
Policy/Weath Extended Vehicle 1 1 0 2
er Sun Glare 12 1 1 24
Registration Can' Not identify State 0 2 1 3
lssues Out of Country Plate 1 0 0 1
Paper Plates 6 2 9 17
Wrong or No DMV 3 2 5 10
Total 71 75 49 195
Sub Total Violations 102 127 209 438
Less in Progress _ 0 0 0 0
Available For Prosecution 102 127 209 438
Less Rejects
Camera Face Camera Flash 4-04% 18-14% 3-01% 25-06%
Malfunction .o Camera Focus Blurry 20-28%  26-20% 5:02%  60-14%
Face Not in Frame 8-08% 8-06% 1-00% 17-04%
Plate Burn Out 0.00% 2-02% 0-00% 2-00%
Plate Not in Frame 1-01% 1-01% 0-00% 2-00%
Rear Plate Camera Blurry 2-02% 4-03% 0-00% 6-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 1-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 5-02% 5:01%
Police Expired Time 1-01% 0-00% 0-00% 1-00%
Rejécts Plate Unclear 202% 1-01% 0-00% 3.01%
Red-light not visible in 3-03% 13—1.0% 12-06% 28-06%
Process Too Oid 0-00% 0-00% 1-00% 1-00%
Issues - '
Total 51-50% 73-57% 2813%  152-35%
Notices Printed 51-50% 54~43% 181-87% 286-65%
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Customer Management Report (Encinitas) All Detection Types

01-Dec-2005 to 01-Jan-2006

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations - 162 202 178 542
Less Uncontrollable Factors .
Obstruction  Diiver Obstruction/Duckers 6 1 10 27
Motor Cycle Helmet 0 1 1
Plate Obstruction 9 - 4 17
Vehicle Obstruction 4 12
Police ‘DMV Not On File 4 2 2 8
Rejects Driver Unidentifiable 12 27 1 40
Invalid Offense 1 2 0 3
Policy/Weath Extended Vehicle 2 2
e Sun Glare 13
Weather/Nature 1 3
Registration Can Not Identify State 0 6 . 0 6
Issues Paper Plates 5 2 5 12
Wrong or No DMV 6 4 0 10
_ Total 51 7 32 154
Sub Total Violations 111 131 146 388
Less in Progress ¢] 0 0 0
Available For Prosecution 111 131 146 388
Less Rejects o
Camera Face Camera Flash 2-02% 6-05% 1-01% 9-02%
Malfunction Face Camera Focus Blurry '6-05% 16-12% 3-02% 25-06%
Facé Not in Frame 0-00% 8-06% 1-01% 9-02% -
Misc Camera Issue 1-01% 0-00% 0-00% - 1-00%
Plate Not in Frame - 2-02% 101%  0-00% 3-01%
Rear Plate Cahera Blurry 4-04% 4-03% 0-00% 8-02%
Rear Plate Flash Inappropriate 1-01% 0-00% _0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 2-01% 2-01%
Police Plate Unclear 1-01% 1-01% 1-01% 3-01%
Rejects Red-light not visible in 2-02% 2-02% 3-02% 7-02% -
Process Too Old 1-01% 0-00% 0-00% 1-00%-
Issues ;
Total 26-18% T T38-29% 11.08%  69-18%
Notices Printed 91-82%  93-71%  135-92%  319-82%
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‘Customer Managemént Report (Encinitas) All Detection Types

01-Jan-2006 to 01-Feb-2006

Operator Id: %
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‘Total Violations 145 170 160 475_
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 6 22
Plate Obstruction 15 4 21
] Vehicle Obstruction 5 7 14
Police DMV NotOn File 2 1 1 4
Rejects Driver Unidentifiable 7 13 4 24
invalid Offense 5 0 7
_ Obstructed View 0 1
Policy/Weath Extended Vehicle 1 1 0 2
er Sun Glare 8 1 13
Weather/Nature "1 4
Régistration Paper Plates 4 8 16
Issues Wrong or No DMV 2 4 0 6.
Total 56 45 33 134
Sub Total Violations 89 125 127 341
Less in Progress 0 0 0. 0
Available For Prosecution 89 125 127 3417
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 1-00%
Malfunction ..o Notin Frame 2.02% 3-02% 0-00% 5-01%
Misc Camera Issue 0-00% 1-01% 0-00% 1-00%
Plate Burn Out 0-00%" 1-01% 0-00% 1-00%
Plate Not in Frame 2-02% 1-01% . 0-00% 3-01%
Rear Plate Camera Blurry 1-01% 2-02% 1-01% 4-01%
Rear Plate No Flash 0-00% 0-00% 1-01% 1-00%
Police Incorrect Details 0-00% 101%  0-00% 1-00%
Rejects  prate Undlear 0-00%  3-02%  0-00%  3-01%
Red-light not visible in 7-08% 8-06%  7-06% 22-06%
Total 12-13% 20-16% 10-08% 42-12%
© 77.87% - 105-84%  11792%  299-88%

~ Notices Printed

© Redflex Traffic Systems, Inc.
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Customer Management Report (Encinitas) All Detectlon Types

01-Feb-2006 to 01- Mar—2006

Operator Id: %
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Total Violations 133 191 151 475
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 9 18
Motor Cycle Helmet 1 0 1
Plate-Obstruction 13 4 2 19
Vehicle Obstruction 5 6 5 16
Police DMV Not On File 1 1 0 2
Rejects Driver Unidentifiable 8 16 29
Invalid Offense ‘3 4
Policy/Weath Sun Glare 3 0 1 4
er Weather/Nature 6 0 1
Registration Can Not Identify State 0 2 0
Issues ;
~ Out of Country Plate 0 1 1
Paper Plates 7 '6 3 16
Wrong or No DMV 2 5 1 8
Total 50 50 28 128
Sub Total Violations 83 141 123 347
Less in Progress 0 0 0 0
Available For Prosecution - 83 141 123 347
Less Rejects
Camera Face Camera Flash 1-01% 0-00% 0-00% 1-00%
Malfgncllon Face Camera Focus Blurry 3-04% 2-01% 2-02% 7-02%
Face Not in Frame 1-01% 2-01% 0-00% 3-01%
Misc Camera Issue 0-00% 0-00% 1-01% 1-00%
Plate Burn Out 0-00% 2—01 %’ 0-00% 2-01%
Plate Not in Frame 0-00% 1-01% 0-00% 1-00%
Rear Plate Camera Blurry 2-02% 2-01% - ) 1-01% 5-01%
Police - Plate Unclear 1-01% 1-01% 0-00% 2-01%
Rejects Red-light not visible in 0-00% 20-14% 4-03% 24-07%
Total 8-10% 30-21% 8-07% 46-13%
Notices Printed 75:90%  111-79%  11593%  301-87%

© Redflex Traffic Systems, Inc.
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Customer Management Report {(Encinitas) All.Detection Types

01-Jul-2006 to 01-Aug-2006

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 171 197 120 488
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 27 21 56
Plate Obstruction 11 8 1 20
Vehicle Obstruction 1 2 3 16
Police Emérgency ‘Vehicle Responding 1 0 6
Rejects Incorrect Plate on Vehicle 1 ¢] 1
Incorrect/Incomplete DMV 1 1 1 3
Multiple vehicles in frame 1 0 1 2
Policy/Weath Extended Vehicle 1 1 1 3
er Sun Glare ' 21 37 11 69
Registration Can Not Identify State 0 1 1
lssues Paper Plates 1 5 3 9
. Wrong or No DMV -7 4 0 11
Total 67 88 42 197
Sub Total Violations 104 109 78 291
" Less in Progress 0 0 0 0
Available For Prosecution 104 109 78 291
Less Rejects .
Camera .-  Face Camera Flash 1-01% 0-00% 0-00% 1-00%
Malfunctlon Face Camera Focus Blurry 0-00% 1-01% 0-00% 1-0'0%
Face Not in Frame 0-00% 1-01% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00%
Scene Image No Flash 0-00% 0-00% 3-04% 3-01%
Police Driver Unidentifiable images poor 1-01% 2-02% 0-00% 3-01%
Rejects : i
Total 2-02% 5-05% 4-05% 11-04%
Notices Printed” 102-98% 104-95% '74-95% 280-96%
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Customer Management Report (Encmltas) All Detection Types
Operator id: %

01-Jan-2007 to 01 Feb-2007
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Total Violations 97 99 a3 289
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15
Plate Obstruction
Vehicle Obstruction 6 1
Police Emergency Vehicle Responding 1 1 0 2
Rejects
Incorrect/Incomplete DMV 0 1 1
Weather Conditions 4] 1
Policy/Weath Extended Vehicle 1 0 1
er Sun Glare 5 3 15
Registration Paper Plates 4 3 ) 12
Issues Wrong or No DMV 5 2 1 8
Total 35 25 13 73
Sub Total Violations 62 74 80 216
Less in Progress 0 0 0 0
Available For Prosecution 62 74 80 216
Less Rejects ,
Camera . Face Camera Flash 0-00% 0-00% 2-02% 2-01%
Malfunction . e Camera No Flash 0-00% 0-00% 1-01% 1-00%
_ Face Not in Frame 1-02% 1-01% 0-00% 2-01%
Misc Camera Issue 2-03% 0-00% 0-00% 2-01% .
Plate Burn Out 0-00% 0-00% 3-04% 3-01%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00% .
Police ' Driver Unidentifiable ima;qes poor 2-03% 1-01% 0-00% 3-01%
Rejects  piate Undisar 0-00% 1-01% 0-00% 1-00%
" Unclear Scene Image 0-00% 1-01% 0-00% 1-00%
Total 5-08% 5-07% 7-09% - 17-08%
Notices Printed 57-92%  69-93%  73-91%  199-92%

. © Redflex Traffic Systems, Inc.
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Customer Management Report (Encinitas) All Detectlon Types

01-Jul-2007 to 01-Aug-2007

Operator Id: %

© Redflex Traffic Systems, Inc.
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- Total Violations 150 137 175 462
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 15 12 15 42
Motor Cycle Helmet 1 0 0 1
Plate Obstruction 13
Vehicle Obstruction 2 2 8
Police’  Incorrect/Incomplete DMV 0 0 1 1
Rejects Police Discretion 0 0 1
Policy/Weath Sun Glare 21 19 24 64
d Weather/Nature 2 1 1 4
Registration Can Not Identify State 0 1 0 1
Issues Paper Plates 3 1 4 8
Total 47 42 54 143
Sub Total Violations 103 95 121 319
Less in Progress 0 0 0 0
Available For Prosecution 103 95 121 319
Less Rejects _ _
Camera Face Camera Flash 1-01% 1-01% 0-00% 2-01%
Malfunction o : o
Face Camera Focus Blurry - 3-03% - 4-04% 0-00% 7-02%
Image Missing 11-11% 0-00% 0-00% 11-03%
Misc Camera Issue 18-17% 0-00% 0-00% 18-06%
Scene Image Flash Inappropriate 7-07% 0-00% 0-00% 7-02%
Police " Driver Unidentifiable images poor 0-00% 1-01% 2-02% 3-01%
Rejects Sun Glare 0-00% 0-00% 1-01% 1-00%
Total 40-39% 6-06% 3:02% 49-15%
Notices Printed 63-61% " 89-94%

"270-85%
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Customer Management Report (Encinitas) All Detection Types
01-Jan-2008 to 01-Feb-2008

Operator Id: %

m T m m =
=z =4 d O
o Q o 3
?; & S 2
il m m
Z o o
2 2 <
Total Violations 71 125 93 289
Less Uncontrollable Factors .
Obstruction  Driver Obstruction/Duckers 6 12
Pl?te Obstruction 2 1
Vehicle Obstruction -1 2
Police Emergency Vehicle Responding 1 0 1
Rejects . Police Discretion 0
Weather Conditions 2
Policy/Weath Extended Vehicle 0 2 2
er Sun Glare 5 3 10
Weather/Nature 1 2 3
Registration Can Not Identify State 0 1 0 1
Issues Paper Plates 5 8 .
Wrong or No DMV 0 1 0 1
Total 12 28 16 55
Sub Total Violations 59 97 78 234
Less in Progress 0 0 0 0
Available For Prosecution 59 a7 78 234
Less Rejects .
Camera Face Camera Focus Blurry - 0-00% 2-02% 0-00% 2-01%
Malfunction ¢ . camera No Flash 0-00% 1-01% 2:03%  3-01%
Face Not in Frame 0-00% 0-00% 1-01%  1-00%
Plate Notin Frame 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 4-04% 0-00% 4-02%
Rejects Unclear Scene Image 2-03% 4-04% 0-00% 6-03%
Process Too Old 0-00% 0-00% 1-01% 1-00% -
Issues L
Total - 2-03% 12-12% 4-05% 18-08%
Notices Printed 57-97% 85-88% 74+95%

" © Redflex Traffic Syétems, Inc,
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Customer Management Report (Encinitas) All Detection Types

.01-Jul-2008 to 01-Aug-2008

Operator Id: %

© Redflex Traffic Systems, Inc.
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“Total Violations 132 240 89 461
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 15 7 24 - -
Motor Cycle Helmet 0 0 2 2
Plate Obstruction 2 16 0 18
Vehicle Obstruction 3 10 2 15
Police Emergency Vehicle Responding 1 T 1
Rejects Face Obstruction 0 1 1
Police Discretion 1. 3 1
Safe Tum On Red 0 16 0 16
Policy/Weath Extended Vehicle 1 1 0 2
R Sun Glare 5 61 15 81
Weather/Nature ~ 3 18 5 26
Registration Can Not Identify State 0 1 0 1
Issues Out of Country Plate 1. 0 1 2
Paper Plates 5 4 5 14
Wrong or No DMV 1 0 0 1
Total | : 25 147 40 212
Sub Total Violations 107 93 49 249
Less in Progress « 0 0 0 0
Availahle For Prosecution 107 93 49 249
Less Rejects _
Camera Face Camera Flash 0-00% 4-04% 0-00% 4-02%
Malfunction e Not in Frame 1-01% 3.03% 0-00% 4-02%
Plate Not in Frame 1-01% 1-01% 0-00% 2-01%
Rear Plate Camera Blurry - 0-00% 2-02% 0-00% 2-01%
Police Unclear Scene Image 2-02% 0-00% - 6-00% - 2-01%
Rejects :
Total ) 4-04% 10-11% 0-00% 14-06% -
Notices Printed 103-96% 83-89% 49-100% 235-94%
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Customer Management Report (Enci‘nitas) All Detection Types

01-Jan-2009 to 01-Feb-2009

Operator ld: %

© Redflex Traffic Systems, Inc.
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Total Violations 54 322 81 457
Less Uncontrollable Factors ‘
Obstruction  Driver Obstruction/Duckers 0 21 2 23
Plate Obstruction 5 14 1 20
Vehicle Obstruction 0 24 3 27
Police Emergency Vehicle Responding 0 3 0 3
Rejects Face Obstruction 0 1 0 1
Police Discretion 2 6 | ]
Safe Turn On Red 0 46 0 46
Policy/Weath Sun Glare 1 27 6 34
er Weather/Nature 2 4 0 6
Registra.tion Out of Country Plate 1 1 2
Issues Paper Plates 4] 4 4
) Wrong or No DMV 1 0 0 i
Total . 12 151_ 13 176
Sub Total Violations 42 171 68 281
. Less in Progress 0 0 0 0
Available For Prosecution 42 171 68 - 281
Less Rejects
Camera Face Camera Flash 0-00% - - 3-02% 0-00% 3-01%
Matfunction Face Camera Focus Blurry 1-02% 1-01% 1-01% 3-01%
MiscCamérg Issue 1-02% 0-00% " 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 2-01% 0-00% 2-01%
Pp!ice Driver Unidentifiable images poor 0-00%. 4-02% 1-01% 5-02%
Rejects Red-light not visible in 0-00% 1-01% 0-00% 1-00%
Total 2-05% 11-06% 2-03% 15-05%.
Notices Printed 40-95% 66-97% 266-95%
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Customer Management Report (Encinitas}) All Detection Types
Operator Id: % '

01-Jul-2009 to 01-Aug-2009

© Redflex Traffic Systems, Inc.

26-79%
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Total Violations. 48 351 64 463
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 45 48
Plate Obstruction 4 12 16
Vehicle Obstruction 2 10 1 13
Police Emergency Vehicle Responding 2 2 4
Rejects Safe Turn On Red 0 39 39
Policy/Weath Extended Vehicle 1 0 1 2
er Sun Glare 4 115 29 148
Registration Paper Plates 1 3 0 .4
Issues Wrong or No DMV 0 0 1 1
Total 16 226 34 275
Sub Total Violations 33 126 30 188
Less in Progress 0 0 0 -0
Available For Prosecution 33 125 30 188
Less Rejects
Camera Face Camera Flash 0-00% 3-02% .0-00% 3-02%
Malfunction ' o o
Face Camera Focus Blurry 0-00% 5-04% 2-07% 7-04%
Face Camera No Flash 0-00% 1-01% 0-00% 1-01%
Plate Not in Frame 1-03% 8-06% 0-00% 9-05%
Rear Plate Camera Blurry . 5-15% . 1-01% 0-00% 6-03%"
Rear Plate No Flash 1-03% 0-00% 0-00% 1-01%
. Total : 7-21% 18-14% 2-07% 27-14%
Notices Printed 107-86%

161-86%
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Customer Management Report (Encinitas) All Detectlon Types
Operator Id: %

01-Jan-2010 to 01-Feb-2010

Notices Printed 31-100%
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Total Violations 32 211 60 303
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 24 27
Plate Obstruction 16 16
Vehicle Obstruction 1 7 2 10
Police Emergency Vehicle Responding 1 ] 1
tReJects Palice Discretion 0 1
Safe Turn On Red 0 36 0 36
PolicyWeath Sun Glare -~ 0 5 0 5
er .
Registration Paper Plates 0 6 1 7
Issues
Total 1 05 7 103
Sub Total Violations 31 116 53 . 200
Less in Progress : 0 0 0" 0
Available For Prosecution 31 116 53 200
Less Rejects :
‘Camera Face Camera Focus Blurry 0-00% 1-01% 0-00% 1-00%
Malfunction . o
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor ‘ 0-00% ‘3-03% 0-00% 3-02%
Rejects ’
Process Too Old 0-00% 0-00% 1-02% 1-00%
Issues .
Total - ' 0-00% 5-04% 1-02% 6-03%
111-96% 52-98% 194:97%.

1 of 1




Customer Management Report (Encinitas) AII Detectlon Types
Operator Id: %

01-Jul-2010 to 01-Aug-2010
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Total Violations 71 362 55 488
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 22 29
Plate Obstruction 4 23 27
Vehicle Obstruction 21 23
Police Emergency Vehicle Responding
Rejects Face Obstruction 2
Safe Turn On Red 59 59
Policy/Weath Extended Vehicle 1 0 1
er Sun Glare 73 79
. Weather/Nature 0 1 0 1
Registration Can Not Identify State 0 1 ] 1
lssues Paper Plates 0 4 1 5
Total 14 210 10 234
Sub Total Violations 57 152 45 .254 -
‘Less in Progress 0 "0 0 0
Available For Prosecution 57 152 45 " 254
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 0-00% 2-01%
Malfunction g o o
Face Camera Focus Blurry 0-00% 1-01% 0-00% 1-00%
Face Not in Frame 0-00% 3-02% 0-00% 3-()1 %
Misc.Camera Issue 0-00% 1-01% 0-00% 1-00%
Plate Burn Out . 2-04% 0-00% 0-00% 2-01%
Plate Not in Frame 1-02% -1-01% 0-00% 2-01%
Rear Plate Camera Blurry 1-02% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate. 1-02% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 4-03% 0-00% 4-02%
Rejects Red-light not visible in 2-04% 0-00% - 0-00% 2-01%
Process Too Old 0-00% 2-01% 2-04% 4-02%
Issues :
Total 7-12% 14-09% 2-04% 23-09%
Notices Printed 50-88% 138-91% 43-96% 231-91%
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Customer Management Report (Encinitas) All Detection Types

01-Sep-2010 to 01-Oct-2010 Operator Id: %
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Total Violations 68 188 79 335
Less Uncontrollable Factors
Obstruction - Driver Obstruction/Duckers 2 9 2 13
Motor Cycle Helmet 0 0 1
Plate Obstruction 3 13 0 16
Vehicle Obstruction 0 10 2 12
Police Emergency Vehicle Responding 1 1 0 2
Rejects Face Obstruction 0 _ 1 .
Safe Turn On Red 0 14 0 14
Policy/Weath Extended Vehicle ) 0 2 0 2
er Sun Glare 0 36 5 41
Weather/Nature 0 1 1 2
Registration Paper Plates s 2 6 0 8
Issues
Total 8 94 13 T 45 T
Sub Total Violations 60 94 66 220
Less in Progress 0 0 0 0
Available For Prosecution 60 94 66 220
Less Rejects
Camera Face Camera Focus Blurry 0-00% 1-01% 0-00% 1-00%
Malfunclion e Bum Out 1-02% 0-00% 0-00% 1-00%
Plate Not in Frame 1-02% 0-00% 0-00% 1-00% N
Police Driver Unidentifiable images poor 0-00% 6-06% 1-02% 7-03%
Rejects Unclear Scene Image 0-00% 1-01% 0-00% 1-00%
Process Too Old 0-00% 1:01% 0-00% 1-00%
Issues
Total T2:03%  9-10% 1:02% 12-05%
Notices Printed 58-97% 85-90% 65-98%  208-95%
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