Customer Management Report (Los Alamitos) All Detection Types
' Operator Id: %

01-Dec~2011 to 31-Dec-2011
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Total Processed Incidents Coss s sl gy T
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 5 5 15
Motor Cycle Helmet 0 1 4] 1
Plate Obstruction 4 4 6 14
Vehicle Obstruction 2 3 0 5
Police Emergency Vehicle Responding 2 2 5
Rejects Incorrect/incomplete DMV 1 1 1 3
On or Passed the Stop Bar (PD). 1 0 1
Police Discretion 8 1 2 11
Policy/Weath Extended Vehicle 0 0 1 1
er Sun Glare 10
Weather/Nature 4
Registration Paper Plates 4 2 7 13
lssues
Total 32 24 32 88
Sub Total Violations 153 70 119 342
Less in Progress 0 0 0 0
Available For Prosecution 188 70 119 342 .
Less Rejects
Camera Face Camera Flash 2-01% 1-01% 0-00% 3-01%
Malfunction Face Camera Focus Blurry 0-00% 5-07% 2-02% 7-02%
Face Camera No Flash 0-00% 4-06% 0-00% 4-01%
Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2011 to 31-Dec-2011 Operator Id: %
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Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 1-00%
Rejects Unclear Scene Image 0-00% 0-00% 1-01% 1-00%
Total 4-03% 10-14% 4-03% 18-05%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator id: %
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Total Processed Incidents o 132 365
L.ess Uncontrollable Factors
Obstruction - Driver Obstruction/Duckers 2 3 4 9
Motor Cycle Helmet 0 0 2 2
Plate Obstruction 0 1 6 7
Vehicle Obstruction 2 2 1 5
Police Emergency Vehicle Responding 2 0 1 3
Rejects Incorrect/incomplete DMV 2 0 4 6
On or Passed the Stop Bar (PD). 5 0 0 5
Police Discretion 2 ¢ 0 2
Policy/Weath Sun Glare 1 10 2 13
sr Weather/Nature 1 1 1 3
Registration Paper Plates 2 4 1 7
Issues
Total 19 21 22 62
Sub Total Violations =~~~ o118 87, . 1830 S0y
Less in Pro_qr_‘ess o _ 0 0 0 0
Avai[ab[eForP acution : (RCIRENNIRE LT 133 T 303
Less Rejects
Camera Face Camera Flash 1-01% 1-02% 0-00% 2-01%
Malfunction .o Camera Focus Blurry 4-04% 1-02% 1-01% 6-02%
Face Camera No Flash 0-00% 1-02% 0-00% 1-00%
Face Not in Frame 4-04% 0-00% 1-01% 5-02%
Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 2-02% 2-01%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator Id: %
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Rear Plate Flash Inappropriate 0-00% 2-04% 0-00% 2-01%
Police Driver Unidentifiable images poor 1-01% 2-04% 1-01% 4-01%

Rejects

Total 11-10% 7-12% 5-04% 23-08%
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Customer Management Report (Los Alamitos) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
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Total Processed Incidents e

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 2 0 1
Motor Cycle Helmet 1 0 1
Plate Obstruction 5 2 5 12
Vehicle Obstruction 2 1 0 3
Police Emergency Vehicle Responding 2 2 2
Rejects Incorrect/incomplete DMV 0 1 3
Police Discretion 5 0
Policy/Weath Extended Vehicle 0 1 1
er Sun Glare 6 18 9 33
Weather/Nature 0 1 1
Registration Paper Plates 3 1 3 7
Issues
Total 26 27 27 80
Sub T¢ ations R R
‘Le‘s‘s‘ir‘i’Prog‘r_e_s’fs S ' ‘ o 0’ 0: v 0 v 0 ‘
~Available For Prosecution . 74 63 134 = o7k
Less Rejects
Camera Face Camera Focus Blurry 1-01% 4-06% 2-01% 7-03%
Malfunction .. :0 Not in Frame 0-00% 1-02% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-02% 3-02% 4-01%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 2-01%
Rejects
Total 1-01% 6-10% 7-05% 14-05%
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Customer Management Report (Los Alamitos) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
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Customer Management Report (Los Alamitos) All Detection Types

01-Mar-2012 to 31-Mar-2012 Operator ld: %
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> > 5 >

Total Processed Incidents L e

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 17 7 1 25
Motor Cycle Helmet 1 0 1
Plate Obstruction 3 5 15
Vehicle Obstruction 0 2 5
Police Emergency Vehicle Responding 2 2
Rejects Incorrect/Incomplete DMV 0 2 4
Multiple vehicles in frame 1 0 0 1
On or Passed the Stop Bar (PD). 12 3 2 17
Police Discretion 4 0 1 5
Policy/Weath Extended Vehicle 1 0 0 1
er Sun Glare 20 36 7 63
Weather/Nature 5 1 0 6
Registration  Out of Country Plate 0 1 0 1
lasues Paper Plates 4 1 ) 11
Total 79 55 28 162
“Sub Total Violations 2000 73 159 43
Less in Progress ’ 0 - 0 0 0
AvallabIéFo : - 200 TR 159‘ - 432
Less Rejects
Camera Digital Distortion 0-00% 0-00% 2-01% 2-00%
Malfunction .6 Gamera Flash 1-00% 2:03% 0-00% 3:01%
Face Camera Focus Blurry 1-00% 1-01% 1-01% 3-01%
Face Not in Frame 1-00% 0-00% 2-01% 3-01%
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Customer Management Report (Los Alamitos) All Detection Types

01-Mar-2012 to 31-Mar-2012 Operator Id: %
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Misc Camera Issue 0-00% 0-00% 17-11% 17-04%
Plate Not in Frame 1-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 7-04% 7-02%
Scene Image No Flash 0-00% 0-00% 9-06% 9-02%
Police Driver Unidentifiable images poor 9-04% 9-12% 1-01% 18-04%
Rejects Unclear Scene image 1-00% 0-00% 0-00% . 1-00%
Process Too Oid 8-04% 2-03% 4-03% 14-03%

issues

Total 22-11% 14-19% - 43-27% 79-18%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Apr-2012 to 30-Apr-2012
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Total Processed Incidents 193 020 000
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 7 5 19
Motor Cycle Helmet 1 1 ¢] 2
Plate Obstruction 5 0 8 13
Vehicle Obstruction 3 2 2 7
Police Emergency Vehicle Responding 1 5 3
Rejects incorrect/Incomplete DMV 2 1 3
On or Passed the Stop Bar (PD). 11 1 4 16
Police Discretion 1 0 3
Safe Turn On Red 0 1 1
Policy/Weath Sun Glare 31 25 16 72
er Weather/Nature 1 0 1 2
Registration Paper Plates 3 3 5 "
Issues
Total 67 161
Sub Total Violations 126 L
Less in Progress 0 0
Available For Prosecution 126 334
Less Rejects
Camera Face Camera Focus Blurry 4-03% 3-05% 0-00% 7-02%
Malfunction 26 Not in Frame 202% 1-02% 0-00% 3.01%
Scene Image No Flash 0-00% 0-00% 2-01% 2-01%
Police Driver Unidentifiable images poor 7-06% 10-18% 8-05% 25-07%
Rejects Red-light not visible in 3-02% 0-00% 0-00% 3-01%
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Customer Management Report (Los Alamitos) All Detection Types
01-Apr-2012 to 30-Apr-2012 Operator id: %
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Sun Glare 1-01% 0-00% 0-00% 1-00%

Total 17-13% 14-25% 10-07% 41-12%
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Customer Management Report (Los Alamitos) All Detection Types

01-May-2012 to 31-May-2012 Operator Id: %
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Total Processed Incidents 265 170 200 ¢
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 4 2 10
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 2 0 5
Vehicle Obstruction 2 4 2
Police Emergency Vehicle Responding 5 6 3 14
Rejects
Incorrect/Incomplete DMV 4 0 2 6
Muitiple vehicles in frame 1 0 0 1
On or Passed the Stop Bar (PD). 2 ] 0 2
Police Discretion 6 1 3 10
Policy/Weath Extended Vehicle 1 0 0 1
er Sun Glare 33 54 24 111
Registration Out of Country Plate 1 0 1
Issues Paper Plates 5
Total 66
Sub Total Violations 199 449
Less in Progress 0 o
Available For Prosecution 199 49 -
Less Rejects
Camera Face Camera Flash 0-00% 2-02% 0-00% 2-00%
Malfunction £ Not in Frame 1-01% 2-02% 0-00% 301%
Police Driver Unidentifiable images poor 5-03% 8-08% 2-01% 15-03%
Rejects Sun Glare 1-01% 1-01% 1-01% 3-01%
Unclear Scene Image 1-01% 0-00% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-May-2012 to 31-May-2012 Operator id: %
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Process Too OId 2-01% 2-02% 3-02% 7-02%
Issues
Total 10-05% 15-16% 6-04% 31-07%
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Customer Management Report (Los Alamitos) All Detection Types
Operator id: %

01-Jun-2012 to 30-Jun-2012
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Total Processed Incidents - 207
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 2 4 10
Motor Cycle Helmet ' 0 1 0 1
Plate Obstruction 3 1 4 8
Vehicle Obstruction 2 7 1 10
Police Emergency Vehicle Responding 2 6 1 9
Rejects Incorrect/incomplete DMV 0 1 2 3
Multiple vehicles in frame 1 0 4] 1
On or Passed the Stop Bar (PD). 6 0 1 7
Police Discretion 5 1 1 7
Policy/Weath Extended Vehicie 3 0 2 5
er Sun Glare 22 30 13 65
Registration - Paper Plates 2 4 5 11
Issues
Total 50 53 34 137
~Sub Total Violations 157 7 1730 A8
Less in Pr_ogress‘ o 0 0 0 0
Available For Prosecution 157 73 173 403
Less Rejects
Camera Face Camera Focus Blurry 3-02% 4-05% 3-02% 10-02%
Malfunction . o
Face Not in Frame 0-00% 2-03% 2-01% 4-01%
Rear Plate Camera Blurry 0-00% 0-00% 2-01% 2-00%
Rear Plate No Flash 0-00% 1-01% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jun-2012 to 30-Jun-2012 Operator id: %
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Police Driver Unidentifiable images poor 4-03% 6-08% 5-03% 15-04%
Rejeots Red-light not visible in 2:01% 0-00% 0-00% 2-00%
Sun Glare 0-00% 1-01% 2-01% 3-01%
Total 9-06% 14-19% 14-08% 37-06%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jul-2012 to 31-Jul-2012 Operator ld: %
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Total Processed Incidents s L
L.ess Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 3 1
Motor Cycle Helmet 0 2 1
Plate Obstruction 5 5 5 15
Vehicle Obstruction 2 5 0 7
Police Emergency Vehicle Responding 3 6 3 12
Rejects
Incorrect/Incomplete DMV 1 1 6 8
invalid Offense 0 1 [¢] 1
Multiple vehicles in frame 0 1 1 2
On or Passed the Stop Bar (PD). 3 0 0 3
Police Discretion 5 1 2 8
Policy/Weath Extended Vehicle 0 2 1 3
er Sun Glare 47 28 16 91
Registration Paper Plates 5 2 10 17
Issues
Total 74 57 46 177
Sub Total Violations 151 84 200 435
Less in Progress 0 0 0 0 .
Available For Prosecution 151 84 200 43
Less Rejects
Camera Face Camera Focus Biurry 3-02% 3-04% 3-02% 9-02%
Malfunction .6 Not in Frame 1-01% 0-00% 1-00% 2-00%
Plate Not in Frame 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jul-2012 to 31-Jui-2012 Operator id: %
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Police Driver Unidentifiable images poor 21-14% 9-11% 13-06% 43-10%
Rejects Red-light not visible in 0-00% 0-00% 1-00% 1-00%
Sun Glare 2-01% 0-00% 2-01% 4-01%

Total 27-18% 12-14% 21-10% 60-14%
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Customer Management Report (Los Alamitos) All Detection Types

01-Aug-2012 to 31-Aug-2012 Operator id: %
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Total Processed Incidents
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L.ess Uncontroliable Faciors

Obstruction  Driver Obstruction/Duckers 9 2 3 14
Motor Cycle Helmet 0 0 1 1
Plate Obstruction 3 2 5 10
Signal Obstruction 0 4] 3
Vehicle Obstruction 3 3 2
Police Emergency Vehicle Responding 1 7 3 11
Rejects Incorrect/incomplete DMV 5 1 3
On or Passed the Stop Bar (PD). 0 1 1
Police Discretion 5 1 1 7
Policy/Weath Extended Vehicle 1 ¢] 1 2
er Sun Glare © 44 36 18 98
Registration  Out of Country Plate 1 0 4] 1
Issues Paper Plates 6 4 9 19
78 57 50 185
200 103 200 503
Available For F ut - PO e
Less Rejects
Camera Face Camera Flash 0-00% 2-02% 0-00% 2-00%
Malfunction £ camera Focus Blurry 0-00% 3-03% 0-00% 3-01%
Face Camera No Flash 0-00% 1-01% 0-00% 1-00%
Face Not in Frame 1-00% 1-01% 2-01% 4-01%
Rear Plate Camera Blurry 0-00% 2-02% 2-01% 4-01%

Generated By: HWHITED
Generated On: 12/3/2012 12:16:06 PM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Los Alamitos) All Detection Types

01-Aug-2012 to 31-Aug-2012 Operator Id: %
5 N 5 3
" i - =
g 3 5 F
[5¢]
— b -
= & 1=
— & -
Rear Plate Flash Inappropriate 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 21-10% 13-13% 10-05% 44-09%
Rejects Red-light not visible in 7-04% 0-00% 0-00% 7-01%
Sun Glare 1-00% 1-01% 0-00% 2-00%
Process Too Old 1-00% 0-00% 0-00% 1-00%
Issues
Total 31-16% 23-22% 15-08% 69-14%
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Customer Management Report (Los Alamitos) All Detection Types

01-Sep-2012 to 30-Sep-2012 Operator Id: %
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Total Processed Incidents 288 a0 254 882
L.ess Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 2 6 13
Motor Cycle Helmet 0 3 1
Plate Obstruction 4 1 4
Vehicle Obstruction 9 3 5 17
Police Emergency Vehicle Responding 7 1 1 9
Rejects Incorrect/incomplete DMV 6 1 3 10
Multiple vehicles in frame [¢] 0 1 1
On or Passed the Stop Bar (PD). 4 2 2
Police Discretion 10 1 1 12
Policy/Weath Extended Vehicle 1 1 1 3
er Sun Glare 23 26 10 59
Registration Paper Plates 9 3 16 28
Issues
Total 78 44 51 173
Sub Total Violations 2100 96 . 203 - 509
Less in Progress _ o 0 0 0
Available For Prosecution 210 96 203 . 509
Less Rejects
Camera Face Camera Flash 1-00% 2-02% 1-00% 4-01%
Malfuncion ..o Camera Focus Blurry 1-00% 4-04% 1-00% 6-01%
Face Not in Frame 2-01% 1-01% 0-00% 3-01%
Plate Not in Frame 1-00% 0-00% 1-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Sep-2012 to 30-Sep-2012 Operator ld: %
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Rear Plate Flash Inappropriate 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 11-05% 10-10% 14-07% 35-07%
Rejects Red-light not visible in 2-01% 0-00% 0-00% 2-00%
Sun Glare 1-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 1-00% 1-00%
Total 19-09% 18-19% 19-09% 56-11%
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Customer Management Report (Los Alamitos) All Detection Types

01-Oct-2012 to 31-Oct-2012 Operator Id: %
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Total Processed Incidents o s e e
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 10 6 19
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 0 1 4
Vehicle Obstruction 0 4 3
Police Emergency Vehicle Responding 2 4 2 8
Rejects
incorrect/Incomplete DMV 7 1 4 12
Multiple vehicles in frame 1 0 0
On or Passed the Stop Bar (PD). 0 0 4 4
Plate Obstruction (PD) 0 1 0 1
Police Discretion 5 2 3 10
Policy/Weath Extended Vehicle 0 0 3 3
er Sun Glare 2 32 23 57
Weather/Nature 1 3 4
Registration  Out of Country Plate 0 1 1
Issues Paper Plates 0 15
Total 20 148
Sub Total Violations =~ 138 451
Available For Prosecution - 138 - 451
Less Rejects
Camera Face Camera Flash 0-00% 2-02% 0-00% 2-00%
Malfunction .6 Camera Focus Blurry 1-01% 2-02% 6-03% 9-02%
Face Not in Frame 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Oct-2012 to 31-Oct-2012 Operator Id: %
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Plate Burn Out 2-01% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 2-01% 2-00%
Police Driver Unidentifiable images poor 5-04% 7-08% 5-02% 17-04%
Rejects Red-light not visible in 0-00% 0-00% 1-00% 1-00%
Total 8-06% 11-10% 15-07% 34-08%
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Customer Management Report (Los Alamitos) All Detection Types

01-Nov-2012 to 30-Nov-2012 Operator ld: %
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Total Processed Incidents - 01 Sep
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 2 4] 3
Motor Cycle Helmet 0 1 1 2
Plate Obstruction 3 1 3 7
Vehicle Obstruction 2 5 1 8
Police Emergency Vehicle Responding 1 4 6 "
Rejects
Incorrect/incomplete DMV 3 2 4 9
Mulitiple vehicles in frame 1 0 1 2
On or Passed the Stop Bar (PD). 3 0 2 5
Plate Unidentifiable 1 0 0 1
Police Discretion 4 0 3 7
Policy/Weath Extended Vehicle 0 2 2 4
er Sun Glare 4 11 3 18
Weather/Nature 2 2 4 8
Registration  Out of Country Plate 0 0 1 1
Issues Paper Plates 6 7 4 17
Total 31 37 35 103
Sub Total Violations ' o 170 134 170 474 -
Less in Progress , , 10 5 7 22
Available For Prosecution. 160 129 163 . 45
Less Rejects
Camera Face Camera Focus Blurry 0-00% 2-02% 2-01% 4-01%
Malfunction .. e Not in Frame 1-01% 3-02% 2-01% 6-01%
Image Missing 1-01% 0-00% 0-00% 1-00%
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Customer Management Report (Los Alamitos) All Detection Types

01-Nov-2012 to 30-Nov-2012 Operator id: %

5 5 > 3
i - " =
g g 5 F

®

-~ r r~

& & S

pd fn -
Plate Burn Out 7-04% 3-02% 0-00% 10-02%
Rear Plate Camera Blurry 0-00% 1-01% - 1-01% 2-00%
Rear Plate Flash inappropriate 2-01% 1-01% 0-00% 3-01%
Rear Plate No Flash 3-02% 0-00% 0-00% 3-01%
Police Driver Unidentifiable images poor 6-04% 8-06% 7-04% 21-05%
Rejects No Video 0-00% 0-00% 1-01% 1-00%
Total 20-12% 18-14% 13-08% 51-11%
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