Customer Management Report (Los Alamitos) Redlight Incidents
Operator Id: %

01-Jul-2015 to 31-Jul-2015
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Total Processed Incidents 422 179 245 B46
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 2 3
Motor Cycle Helmet 1 1 1 3
Plate Obstruction 4 8 10 22
Signal Obstruction 0 0 2 2
Vehicle Obstruction 13 13 2 28
Police Emergency Vehicle Responding 3 4 2 9
Rejects Incorrect/incomplete DMV 4 4 7 15
On or Passed the Stop Bar (PD). 13 7 1 21
Police Discretion 3 o] 2 5
Sun Glare 4 1 0 5
Policy/Weath Extended Vehicle 0 1 2 3
= Sun Glare 62 17 39 119
Weather/Nature 2 2 4 8
Registration Out of Country Plate 0 0 1 1
Issties PaperPltes 16 6 8 30
Total 127 64 83 274
Sub Total Violations 295 115 162 572
Less in Progress 0 0 o} 0
Available For Prosecution 295 115 162 572
Less Rejects
Camera Image Missing 0-00% 1-01% 0-00% 1-00%
Matfunction  .ar Piate No Fiash 0-00% 3-03% 0-00% 301%
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Jul-2015 to 31-Jul-2015

Operator Id: %
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Police Driver Unidentifiable images poor 20-07% 6-05% 12-07% 38-07%
Bejects No Video 2-01% 0-00% 0-00% 2.00%
Unclear Scene Image 301% 2-02% 1-01% 6-01%
Process Too Cld 1-00% 0-00% 0-00% 1-00%
Issues
Total 26-09% 12-10% 13-08% 51-08%
Approved Violations 269-91% 103-90% 149-92% 521-81%
Total Notices Printed 269-91% 103-90% 149-92% 521-91%

Legend: (P) = Production () = Inoperative

Note: If you selected "All” from the "Approach:" drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Aug-2015 to 31-Aug-2015

Operator Id: %
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Total Processed Incidents 260 187 57 504
Less Uncontrollable Factors
Obstruction  Motor Cycle Helmet 0 4
Plate Obstruction 2 0 7
Vehicle Obstruction 9 11 0 20
Police Emergency Vehicle Responding 1 2 0 3
Rejects Funeral Procession/Police 0 1 0 1
Incorrect/Incomplete DMV 7 5 0 12
On or Passed the Stop Bar (PD). 8 7 2 17
Police Discretion 2 1 2 5
Sun Glare 1 0 0 1
Policy/Weath Extended Vehicle 0 1 1 2
er Sun Glare 31 22 4 57
Weather/Nature 4 4 8
Regisfration Paper Plates 9 8 3 20
Issues
Total 77 68 12 157
Sub Total Violations 183 119 45 347
Less in Progress 0 0 0 (0]
Available For Prosecution 183 119 45 347
L ess Rejects
Camera Image Missing 0-00% 9-08% 0-00% 9-03%
Malfunction ¢ ar Plate No Flash 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 15-08% 7-06% 3-07% 25-07%
Rejects Red-light not visible in 2-01% 1-01% 0-00% 3-01%
Unclear Scene Image 0-00% 0-00% 1-02% 1-00%
Total 17-09% 18-15% 4-09% 39-11%
Approved Violations 166-91% 101-85% 41-91% 308-89%
Total Notices Printed 166-91% 101-85% 41-91% 308-89%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Sep-2015 to 30-Sep-2015

Operator Id: %
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Total Processed Incidents 460 240 94 794
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 0 0
Motor Cycle Helmet 1 2 1 4
Plate Obstruction 3 10 1 14
Signal Obstruction 1 0 0 1
Vehicle Obstruction 9 14 4 27
Police Emergency Vehicle Responding 0 2 1
Rejests Incorrect/Incomplete DMV 5 0 0
On or Passed the Stop Bar (PD). 10 3 1 14
Police Discretion 8 1 1 10
Sun Glare 0 1 0 1
Policy/Weath Extended Vehicle 3 1 0 4
er Sun Glare 39 19 5 63
Weather/Nature 4 3 1 8
Registration Paper Plates 15 9 4 28
Issues
Total 100 65 19 184
Sub Total Violations 3860 175 75 610
Less in Progress 0 0 0 0
Available For Prosecution 360 175 75 610
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 1-01% 1-00%
MBIOCHEN. e Rifesing 0-00%  10-06% 0-00%  10-02%
Plate Burn Out 0-00% 1-01% 0-00% 1-00%
Video Skips 1-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 9-02% 3-02% 0-00% 12-02%
Rejeeie Red-light not visible in 3-01% 0-00% 0-00% 3-00%
Process Too Old 130-36% 57-33% 35-47% 222-36%
Issues
Total 143-40% 71-41% 36-48% 250-41%
Approved Violations 217-60% 104-59% 39-52%  360-59%
Total Notices Printed 217-60% 104-59% 39-52% 360-59%
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Sep-2015 to 30-Sep-2015 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Oct-2015 to 31-Oct-2015

Operator Id: %
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Total Processed Incidents 443 278 114 835
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 2 0 2
Motor Cycle Helmet 0 2 0 2
Plate Obstruction 4 7 1 12
Vehicle Obstruction 9 16 6 3
Police Emergency Vehicle Responding 5 0 2 7
Rejesis Incorrect/Incomplete DMV 10 6 3 19
Invalid Offense 0 1 0 1
On or Passed the Stop Bar (PD). 12 5 4 21
Police Discretion 1 0 1 2
Safe Turn On Red 0 0 1 1
Policy/Weath Extended Vehicle 1 2 1 4
&r Sun Glare 1 17 34
Weather/Nature 0 2 0 2
Registration Paper Plates 12 11 5 28
Issues
Total 65 71 30 166
Sub Total Violations 378 207 84 669
Less in Progress 0 0 0 0
Available For Prosecution 378 207 84 669
Less Rejects
Camera Image Missing 0-00% 8-04% 0-00% 8-01%
Malfunction o te Burn out 0-00% 2-01% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 1-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 10-03% 6-03% 4-05% 20-03%
Reigcts Unclear Scene Image 2-01% 0-00% 0-00% 2-00%
Process Too Oid 35-09% 22-11% 8-10% 65-10%
Issues
Total 47-12% 40-19% 12-14% 99-15%
Approved Violations 331-88% 167-81% 72-86% 570-85%
Total Notices Printed 331-88%  167-81% 72-86%  570-85%
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Oct-2015 to 31-Oct-2015 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" fram the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) Redlight Incidents

01-Nov-2015 to 30-Nov-2015

Operator Id: %
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Total Processed Incidents 478 282 64 824
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1 0 2
Motor Cycle Helmet 1 2 0 3
Plate Obstruction 8 6 1 15
Signal Obstruction 0 S 0 5
Vehicle Obstruction 8 21 2 31
Police Emergency Vehicle Responding 1 2 1 4
Retects Incorrect/Incomplete DMV g9 3 2 14
On or Passed the Stop Bar (PD). 29 8 3 40
Police Discretion 4 0 0 4
Policy/Weath Extended Vehicle 1 1 0 2
er Sun Glare 10 4 1 15
Weather/Nature 1 0] 0 1
Registration Paper Plates 15 8 3 26
Issues
Total 88 61 13 162
Sub Total Violations 390 221 51 662
Less in Progress 0 0 0 0
Available For Prosecution 390 221 51 662
Less Rejects
Camera Misc Camera Issue 0-00% 11-05% 0-00% 11-02%
Melfubchan Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 1-00%
Video Not In Sync 0-00% 23-10% 0-00% 23-03%
Police Driver Unidentifiable images poor 8-02% 6-03% 0-00% 14-02%
Rejects Red-light not visible in 0-00%  22-10% 0-00%  22-03%
Unclear Scene Image 1-00% 1-00% 0-00% 2-00%
Process Too Old 26-07% 9-04% 0-00% 35-05%
Issues
Total 36-09% 72-33% 0-00% 108-16%
Approved Violations 354-91% 149-67% 51-100% 554-84%
Total Notices Printed 354-91% 149-67% 51-100% 554-84%

Generated By: DDORRANS
Generated On: 4/18/2016 11:41:11 AM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Los Alamitos) Redlight Incidents

01-Nov-2015 to 30-Nov-2015 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected “"All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) Redlight Incidents
01-Dec-2015 to 31-Dec-2015

Operator Id: %
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Total Processed Incidents 457 227 181 865
Less Uncontrollable Factors
Obstruction  Motor Cycle Helmet 0 1 1
Plate Obstruction 1 4 11
Vehicle Obstruction 15 13 0 28
Police Emergency Vehicle Responding 3 2 7 12
Rejects Funeral Procession/Police 0 1 o] 1
Incorrect/Incomplete DMV 6 5 4 15
Invalid Offense 1 1 0 2
On or Passed the Stop Bar (PD). 25 6 2 33
Police Discretion 3 1 2 6
Policy/Weath Extended Vehicle o] 0 1 1
er Sun Glare 8 15
Weather/Nature 2 4 8
Registration Out of Country Plate 1 0 0 1
Isskies Paper Plates 15 12 7 34
Total 77 53 38 168
Sub Total Violations 380 174 143 697
Less in Progress 0 0 0 0
Available For Prosecution 380 174 143 697
Less Rejects
Police Driver Unidentifiable images poor 9-02% 3-02% 10-07% 22-03%
Rejects Unclear Scene Image 2-01% 0-00% 0-00% 2-00%
Process Too Old 10-03% 4-02% 4-03% 18-03%
Issues
Total 21-06% 7-04% 14-10% 42-06%
Approved Violations 359-94% 167-96% 129-90% 655-94%
Total Notices Printed 359-94% 167-96% 129-90% 655-94%

Legend: (P) = Production () = Inoperative

Note: If you selected “All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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