Customer Management Report (Los Alamitos) All Detection Types

01-Jul-2016 to 31-Jul-2016

Operator Id: %
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Total Processed Incidents 333 264 84 681
Less Uncontrollable Factors
Obstruction Motor Cycle Helmet 1 0 7
Plate Obstruction 4 4 14
Signal Obstruction 0 0 1 1
Vehicle Obstruction 12 15 0 27
Police Emergency Vehicle Responding 3 3 3 9
Rejects Gender Mismatch 1 0 1
Incorrect/Incomplete DMV 7 5 3 15
On or Passed the Stop Bar (PD). 11 6 1 18
Police Discretion 1 1 0
Sun Glare 1 0 1
Policy/Weath Extended Vehicle 0 1 1 2
er Sun Glare 81 46 11 138
Weather/Nature 1 1 0 2
Registration Paper Plates 13 10 5 28
Issues
Total 135 101 30 266
Sub Total Violations 198 163 54 415
Less in Progress 0 0 0 0
Available For Prosecution 198 163 54 415
Less Rejects
Camera Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
Malfunction 1.4 pattern 0-00% 0-00% 3-06% 3-01%
Police Driver Unidentifiable images poor 14-07% 6-04% 4-07% 24-06%
Rejects No Images 0-00% 2:01% 1-02% 3.01%
Red-light not visible in 2-01% 0-00% 0-00% 2-00%
Unclear Scene Image 1-01% 1-01% 0-00% 2-00%
Process Too Old 61-31% 34-21% 8-15% 103-25%
Issues
Total 79-40% 43-26% 16-30% 138-33%
Approved Violations 119-60% 120-74% 38-70% 277-67%
Total Notices Printed 119-60% 120-74% 38-70% 277-67%
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Customer Management Report (Los Alamitos) All Detection Types

01-Jul-2016 to 31-Jul-2016 Operator Id: %
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Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types

01-Aug-2016 to 31-Aug-2016
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Total Processed Incidents 362 301 86 749
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 1 2
Motor Cycle Helmet 2 1 0 3
Plate Obstruction 3 5 1 9
Signal Obstruction 1 0 Q 1
Vehicle Obstruction 8 14 2 24
Police Emergency Vehicle Responding 3 1 3
Rejects Incorrect/incomplete DMV 7 2 0
Invalid Offense 0 2 1
On or Passed the Stop Bar (PD). 8 4 0 12
Police Discretion 1 1 0 2
Sun Glare 1 0 0 1
Policy/Weath Extended Vehicle 2 2 0 4
& Sun Glare 61 46 15 122
Weather/Nature 3 1 1 5
Registration Paper Plates 10 13 7 30
Issues
Total 110 93 31 234
Sub Total Violations 252 208 55 515
Less in Progress 0 0 0 0
Available For Prosecution 252 208 55 515
Less Rejects -
Police Driver Unidentifiable images poor 12-05% 6-03% 2-04% 20-04%
Rejecis Red-light not visible in 1-00% 3-01% 0-00% 4-01%
Unclear Scene Image 1-00% 1-00% 0-00% 2-00%
Process Too Old 92-37% 69-33% 23-42% 184-36%
Issues
Total 106-42% 79-38% 25-45% 210-41%
Approved Violations 146-58% 129-62% 30-55% 305-59%
Total Notices Printed 146-58% 129-62% 30-55% 305-59%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Sep-2016 to 30-Sep-2016
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Total Processed Incidents 448 370 58 876
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 -
Motor Cycle Helmet 1 3 0
Plate Obstruction 3 3 1
Vehicle Obstruction 17 21 1 39
Police Emergency Vehicle Responding 4 1 1 6
Rejects
Incorrect/Incomplete DMV 12 8 1 21
Invalid Offense 0 0 1 1
On or Passed the Stop Bar (PD). 16 2 1 19
Police Discretion 3 0
Sun Glare 1 1
Policy/Weath Extended Vehicle 0 4 0 4
er Sun Glare 25 35 65
Weather/Nature 3 6 10
Registration Paper Plates 16 14 7 37
Issues T
Total 103 102 21 226
Sub Total Violations 345 268 37 650
Less in Progress 0 0 0 0
Available For Prosecution 345 268 37 650
Less Rejects o -
Police Driver Unidentifiable images poor 19-06% 23-09% 7-19% 49-08%
Rejeiis Red-light not visible in 8-02% 3-01% 1-03% 12-02%
Unclear Scene Image 1-00% 1-00% 0-00%  2-00%
Total 28-08% 27-10% 8-22% 63-10%
Approved Violations 317-92%  241-90% 20-78%  587-90%
Total Notices Printed 317-92% 241-90% 29-78% 587-90%

Legend: (P) = Production () = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Oct-2016 to 31-Oct-2016
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Total Processed Incidents 420 366 90 876
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 0
Motor Cycle Helmet 1 0 3
Plate Obstruction 6 1 10
Vehicle Obstruction 15 23 2 40
Police Emergency Vehicle Responding 2 4 4 10
Rejects
Incorrect/Incomplete DMV 7 2 18
Multiple vehicles in frame 0 1 1
On or Passed the Stop Bar (PD). 19 6 1 26
Plate Obstruction (PD) 1 0 1
Police Discretion 6 0 9
Policy/Weath Extended Vehicle 1 2 0 3
er Sun Glare 24 13 16 53
Weather/Nature 6 4 0 10
Registration Out of Country Plate 1 0 0 1
I55U8s Paper Plates 15 10 6 31
Total 101 86 33 220
Sub Total Violations 319 280 57 656 N
Less in Progress 0 0 0 0
Available For Prosecution 319 280 57 656
Less Rejects B B _
Camera Face Camera Flash 1-00% 0-00% 0-00% 1-00%
Malfunction S
Face Camera Focus Blurry 0-00% 0-00% 1-02% 1-00%
Police Driver Unidentifiable images poor 19-06% 13-05% 9-16% 41-06%
Rejects Red-light not visible in 0-00% 1-00% 0-00% 1-00%
Unclear Scene Image 3-01% 0-00% 1-02% 4-01%
Process Too Old 21-07% 18-06% 4-07% 43-07%
Issues
Total 44-14% 32-11% 15-26% 91-14%
Approved Violations 275-86%  248-89% 42-74%  565-86%
Total Notices Printed 275-86%  248-89% 42-74%  565-86%
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Customer Management Report (Los Alamitos) All Detection Types

01-Oct-2016 to 31-Oct-2016

Operator Id: %
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_Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Nov-2016 to 30-Nov-2016
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Total Processed Incidents 346 335 108 789
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 0 0 2
Motor Cycle Helmet 0 0 1
Plate Obstruction 7 4 4 16
Vehicle Obstruction 12 19 2 33
Police Emergency Vehicle Responding 3 3 10
Rejects Gender Mismatch 0 0 1
Incorrect/Incomplete DMV 4 8 2 14
Invalid Offense [4] 1 0 1
On or Passed the Stop Bar (PD). 12 5 1 18
Police Discretion 2 4 1
Sun Glare 2 1
Policy/Weath Extended Vehicle 4 1 5
er Sun Glare 3 11 17
Weather/Nature 3 1 4
Registration Paper Plates 15 14 7 36
Issues
Total 62 71 34 167
Sub Total Violations 284 264 74 622
Less in Progress 0 0 ¢ 0
Available For Prosecution 284 264 74 622
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 1-01% 1-00%
Malfunction ;66 Not In Sync 0-00% 4-02% 0-00% 4-01%
Police Driver Unidentifiable images poor 26-09% 6-02% 15-20% 47-08%
REjSELs Unclear Scene Image 3-01% 2-01% 0-00% 5-01%
Process Too Old 46-16% 53-20% 9-12% 108-17%
lssues RO A S e _
Total 75-26% 65-25% 25-34% 165-27%
Approved Violations 209-74% 199-75% 49-66% 457-73%
Total Notices Printed 209-74% 199-75% 49-66% 457-73%

Generated By: DDORRANS
Generated On: 7/3/2017 2:31:48 PM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Los Alamitos) All Detection Types

01-Nov-2016 to 30-Nov-2016 Operator Id: %
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Legend: (P) = Production () = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2016 to 31-Dec-2016

Operator Id: %
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Total Processed Incidents 417 353 73 843
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 2 0 -
Motor Cycle Helmet 0
Plate Obstruction 1 5
Vehicle Obstruction 13 19 0 32
Police Emergency Vehicle Responding 6 1 10
Rejects
incorrect/Incomplete DMV 10 1 19
Invalid Offense 1 0 1
On or Passed the Stop Bar (PD). 11 7 1 19
Police Discretion 6 3 0 9
Sun Glare 1 0 1
Policy/Weath Extended Vehicle 1 4 0 5
er Sun Glare 5 17
Weather/Nature 1 9
Registration Paper Plates 20 17 3 40
Issues
Total 82 76 13 171
Sub Total Violations 335 277 60 672
Less in Progress 0 0 0 0
Available For Prosecution 335 277 60 672
Less Rejects -
Camera Face Camera Flash 0-00% 0-00% 3-05% 3-00%
Malfunction o o, o, 9
Face Camera Focus Blurry 0-00% 0-00% 6-10% 6-01%
Video Skips 0-00% 0-00% 1-02% 1-00%
Police Driver Unidentifiable images poor 20-06% 8-03% 9-15% 37-06%
Rejects Unclear Scene Image 11-03% 0-00% 0-00% 11-02%
Process Too OIld 13-04% 7-03% 1-02% 21-03%
Issues
Total 44-13% 15-05% 20-33% 79-12%
Approved Violations 291-87% 262-95% 40-67% 593-88%
Total Notices Printed 291-87% 262-95% 40-67% 593-88%
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Customer Management Report (Los Alamitos) All Detection Types

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
_OPerator Id: %

01-Jan-2017 to 31-Jan-2017
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Total Processed Incidents 286 279 22 587
Less Uncontrollable Factors _
QObstruction  Driver Obstruction/Duckers 2 2 0 4
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 5 6 0 11
Vehicle Obstruction 8 11 1 20
Police Emergency Vehicle Responding 4 8 0 12
Rejects Gender Mismatch 20 3 32
Incorrect/Incomplete DMV 16 21 0 37
On or Passed the Stop Bar (PD). 10 15 1 26
Police Discretion 1 0 4
Sun Glare 1 0
Policy/Weath Extended Vehicle 1 0 2
er Sun Glare 1 10
Weather/Nature 0] 3
Registration Paper Plates 7 10 1 18
Issues )
Total 70 104 7 181
Sub Total Violations 216 175 15 406
Less in Progress 0 0 0 0
Available For Prosecution 216 175 15 406
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 0-00% 2-00% o
Malfunction = o
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 1-00%
Video Not In Sync 0-00% 10-06% 0-00% 10-02%
Police Driver Unidentifiable images poor 22-10% 20-11% 2-13% 44-11%
Rejects Unclear Scene Image 2-01% 2-01% 0-00% 4-01%
Total 24-11% 35-20% 2-13% 61-15%
Approved Violations 192-89% 140-80% 13-87% 345-85%
Total Notices Printed 192-89% 140-80% 13-87% 345-85%

Legend: (P) = Production () = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types

01-Feb-2017 to 28-Feb-2017 Operator Id: %
L 5 5 o
T - - !
2 g 2 F
v3]
N R N
o (=] (o]
- w -
Total Processed Incidents 333 225 39 597
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1
Plate Obstruction 3 3 0 6
Vehicle Obstruction 15 13 0 28
Police Emergency Vehicle Responding 3 4 1 8
Rejects Gender Mismatch 14 11 4 29
Incorrect/Incomplete DMV 16 14 4 34
Invalid Offense 0 2 0 2
On or Passed the Stop Bar (PD). 10 5 0 15
Police Discretion 3 1 5
Weather Conditions 0 0 1
Policy/Weath Extended Vehicle 1 1 1 3
l Sun Glare 19 12 0 31
Weather/Nature 8 3 0 11
Registration Paper Piates 10 4 4 18
Issues
Total 100 76 16 192
Sub Total Violations 233 149 23 405
Less in Progress 0 0 0 0
Available For Prosecution 233 149 23 405
Less Rejects
Camera Face Camera Flash 1-00% 13-09% 0-00% 14-03%
Malfunction  £.ce Camera No Flash 0-00% 4:03% 0-00% 4-01%
Police Driver Unidentifiable images poor 36-15% 23-15% 2-09% 61-15%
Rejecte Unclear Scene Image 1-00% 201% 0-00% 301%
Process Too Old 15-06% 1-01% 1-04% 17-04%
Issues
Total 53-23% 43-29% 3-13% 99-24%
Approved Violations 180-77%  106-71% 20-87%  306-76%
Total Notices Printed 180-77%  106-71% 20-87%  306-76%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Mar-2017 to 31-Mar-2017
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Total Processed Incidents 523 327 79 929
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 0
Motor Cycle Helmet 0 1
Plate Obstruction 8 0 10
Vehicle Obstruction 8 11 2 21
Police Emergency Vehicle Responding 2 1 2 5
Rejects . " . -
Funeratl Procession/Police 0 1 0 1
Incorrect/Incomplete DMV 8 6 1 16
Invalid Offense 0 0 1 1
On or Passed the Stop Bar (PD). 18 5 3 26
Police Discretion 3 0
Sun Glare 4 2 0
Policy/Weath Extended Vehicle 0 2 0 2
er Sun Glare 13 16 2 31
Weather/Nature 7 2 1 10
Registration Out of Country Plate 1 0 0 1
ISSHes Paper Plates 24 8 3 35
Total 101 64 16 181
Sub Total Violations 422 263 63 748
Less in Progress 0 0 0 0
Available For Prosecution 422 263 63 748
Less Rejects =
Camera  Face Camera Focus Blurry 1-00% 0-00% 0-00% 1-00%
Malfunction - e Not in Frame 3-01% 1-00% 1-02% 5-01%
Video Skips 0-00% 0-00% 2-03% 2-00%
Police Driver Unidentifiable images poor 46-11% 19-07% 5-08% 70-09%
Rejects Unclear Scene Image 1-00% 1-00% 0-00% 2-00%
Process Too Old 60-14% 28-11% 9-14% 97-13%
Issues
Total 111-26% 49-19% 17-27% 177-24%
Approved Violations 311-74%  214-81% 46-73%  571-76%
Total Notices Printed 311-74%  214-81% 46-73%  571-76%
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Mar-2017 to 31-Mar-2017
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Legend: (P) = Production () = Inoperative
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Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Opera_tor I_d: %

01-Apr-2017 to 30-Apr-2017
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Total Processed Incidents 334 307 134 775
Less Uncontrollable Factors - )
Obstruction  Driver Obstruction/Duckers 2 9 0 1
Motor Cycle Helmet 0 4 0 4
Plate Obstruction 7 2 4 13
Vehicle Obstruction 4 3 0 7
Police Emergency Vehicle Responding 7 8 6 21
Rejects -
Incorrect/incomplete DMV 10 2 15
Invalid Offense 1 1 2
On or Passed the Stop Bar (PD). 13 1 3 27
Police Discretion 4 0 6
Sun Glare 0 2 2
Policy/Weath Extended Vehicle 1 2 0 3
er Sun Glare 28 19 17 64
Weather/Nature 2 1 0 3
Registration Paper Plates 12 12 10 34
Issues
Total 81 86 45 212
Sub Total Violations 253 221 89 563
Less in Progress 0 0 0 0
Available For Prosecution 253 221 89 563
Less Rejects
Camera Face Notin Frame 1-00% 0-00% 1-01% 2-00%
Malfunction e Camera Issue 0-00% 2:01% 0-00% 2-00%
Plate Not in Frame 1-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 1-00%
Video Skips 0-00% 0-00% 2-02% 2-00%
Police Driver Unidentifiable images poor 24-09% 33-15% 10-11% 67-12%
Relscts Unclear Scene Image 2:01% 301% 0-00% 501%
Process Too Old 8-03% 9-04% 3-03% 20-04%
Issues
Total 37-15% 47-21% 16-18% 100-18%
Approved Violations 216-85% 174-79% 73-82% 463-82%
Total Notices Printed 216-85% 174-79% 73-82%  463-82%
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Customer Management Report (Los Alamitos) All Detection Types

01-Apr-2017 to 30-Apr-2017 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types

01-May-2017 to 31-May-2017 Operator Id: %
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Total Processed Incidents 161 265 206 632
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 5 2
Motor Cycle Helmet 0 1
Plate Obstruction 2 4 7 13
Vehicle Obstruction 5 12 0 17
Police Emergency Vehicle Responding 5 4 4 13
Rejects
Incorrect/Incomplete DMV 3 6 6 15
On or Passed the Stop Bar (PD). 3 8 7 18
Police Discretion 3 4 1
Sun Glare 1 0 1
Policy/Weath Extended Vehicle 1 1 0 2
er Sun Glare 24 26 32 82
Weather/Nature 2 4 4 10
Registration Paper Plates 8 12 7 27
IS5USS Wrong or No DMV 0 0 1 1
Total 59 87 73 219
Sub Total Violations 102 178 133 413
Less in Progress 0 0 0 0
Available For Prosecution 102 178 133 413
Less Rejects -
Camera Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 1-00%
Malfunction S " o S me——
Scene Image No Flash 1-01% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 9-09% 18-10% 18-14% 45-11%
Rejpcts Red-light not visible in 0-00% 0-00% 1-01% 1-00%
Unclear Scene Image 0-00% 0-00% 4-03% 4-01%
Total 10-10% 18-10% 24-18% 52-13%
Approved Violations 92-90%  160-90%  109-82%  361-87%
Total Notices Printed 92-90%  160-90%  109-82%  361-87%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Los Alamitos) All Detection Types
Operator Id: %

01-Jun-2017 to 30-Jun-2017
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Total Processed Incidents 214 474 187 875
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 2
Motor Cycle Helmet 0 4 0
Plate Obstruction 1 3 4
Vehicle Obstruction 9 11 2 22
Police Emergency Vehicle Responding 7 6 17
Rejects
Incorrect/incomplete DMV 5 3 11
Invalid Offense 0 1 1
On or Passed the Stop Bar (PD). 13 6 5 24
Police Discretion 3 4
Sun Glare 0 1 2
Policy/Weath Extended Vehicle 1 3 1 5
er Sun Glare 34 53 25 112
Weather/Nature 5 1 2 8
Registration Paper Plates 4 16 12 32
Issues
Total 80 114 69 263 T
Sub Total Violations 134 360 118 612
Less in Progress 23 39 25 87
Available For Prosecution 111 321 93 525
Less Rejects
Camera Face Camera Flash 1-01% 0-00% 0-00% 1-00%
Malfunction B
Police Driver Unidentifiable images poor 23-21% 50-16% 19-20% 92-18%
Rejest Red-light not visible in 0-00% 0-00% 1-01% 1-00%
Unclear Scene Image 2-02% 3-01% 2-02% 7-01%
Process Too Old 0-00% 1-00% 0-00% 1-00%
Issues T
Total 26-23% 54-17% 22-24% 102-19%
Approved Violations 85-77%  267-83% 71-76%  423-81%
Total Notices Printed 84-76% 258-80% 70-75% 412-78%

Legend: (P) = Production (I} = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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