Customer Management Report (MRCA) Stop Sign Incidents

01-Apr-2017 to 30-Jun-2017 Operator Id: %
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Total Processed Incidents 1187 3015 1875 1110 241 920 1137 9485
Less Uncontrollable Factors
Obstruction  Plate Obstruction 25 85 47 23 5 14 126 325
Vehicle Obstruction 3 665 3 5 0 1 0 677
Police Incorrect Plate on Vehicle 0 0 0 0 0 1 0 1
Rejects Incorrect/Incomplete DMV 14 13 28 14 3 16 3 91
Multiple vehicles in frame 0 19 0 0 0 0 1 20
Police Discretion 213 338 262 52 10 73 156 1104
Sun Glare 0 1 0 0 0 0 0 1
Policy/Weath Extended Vehicle 0 0 0 0 0 1 0 1
er Sun Glare 15 85 2 1 4 12 31 150
Weather/Nature 3 8 0 0 1 0 2 14
Registration Out of Country Plate 1 2 3 2 1 1 1 11
Issues Paper Plates 130 132 228 139 20 76 88 813
Total 404 1348 573 236 44 195 408 3208
Sub Total Violations 783 1667 1302 874 197 725 729 6277
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 783 1667 1302 874 197 725 729 6277
Less Rejects
Camera Image Missing 0-00% 20-01% 1-00% 0-00% 0-00% 1-00% 0-00% 22-00%
Malfunction v.c camera Issue 2-00%  768-46% 0-00% 0-00% 0-00% 0-00% 0-00%  770-12%
Plate Burn Out 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 7-01% 7-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Video Not In Sync 0-00% 154-09% 0-00% 0-00% 0-00% 0-00% 0-00% 154-02%
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Customer Management Report (MRCA) Stop Sign Incidents
Operator Id: %

01-Apr-2017 to 30-Jun-2017

z z z z z z z —
T T T T T T T O
O O O O O O S >
m m o Py " = = ~
5 3 g e % 0 2
0 I 0 n i > —
o Q - o Q o o
o o o o = = =
= P = =
Video Skips 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rejects Stop sign not visible in 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 37-02% 1-00% 0-00% 0-00% 14-02% 4-01% 56-01%
Process Too Old 27-03% 26-02% 33-03% 8-01% 2-01% 20-03% 23-03%  139-02%
Issues
Total 30-04%  1007-60% 35-03% 8-01% 2-01% 35-05% 37-05%  1154-18%
Approved Violations 753-96%  660-40%  1267-97%  866-99%  195-99%  690-95%  692-95%  5123-82%
Total Notices Printed 753-96%  660-40%  1267-97%  866-99%  195-99%  690-95%  692-95%  5123-82%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents

01-Jan-2017 to 31-Jan-2017 Operator Id: %
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Total Processed Incidents 207 326 479 204 54 158 277 1705
Less Uncontrollable Factors
Obstruction  Plate Obstruction 28 6 15 2 1 20 36 108
Vehicle Obstruction 8 92 4 0 0 1 0 105
Police Emergency Vehicle Responding 0 0 2 0 2
Rejects Incorrect/Incomplete DMV 2 6 5 4 1 0 0 18
Police Discretion 25 63 57 17 2 12 57 233
Sun Glare 1 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 0 0 1 0 0 1 0 2
er Sun Glare 18 2 7 4 2 8 0 41
Weather/Nature 0 0 0 1 0 1 6 8
Registration Out of Country Plate 0 0 0 0 0 1 0 1
Issues Paper Plates 24 22 56 20 5 10 17 154
Wrong or No DMV 1 0 0 0 0 0 0 1
Total 107 191 147 48 11 54 116 674
Sub Total Violations 100 135 332 156 43 104 161 1031
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 100 135 332 156 43 104 161 1031
Less Rejects
Camera Image Missing 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Malfunction v.o camera Issue 0-00% 0-00% 0-00% 5-03% 0-00% 4-04% 0-00% 9-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-01% 3-00%
Video does not play 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Stop sign not visible in 0-00% 0-00% 0-00% 4-03% 0-00% 0-00% 0-00% 4-00%
Rejects Unclear Scene Image 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Total 1-01% 0-00% 1-00% 10-06% 1-02% 5-05% 2-01% 20-02%
Approved Violations 99-99%  135-100%  331-100% 146-94% 42-98% 99-95% 159-99%  1011-98%
Total Notices Printed 99-99%  135-100%  331-100% 146-94% 42-98% 99-95% 159-99%  1011-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents
Operator Id: %

01-Feb-2017 to 28-Feb-2017
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Total Processed Incidents 215 321 324 172 34 149 202 1417
Less Uncontrollable Factors
Obstruction  Plate Obstruction 7 7 5 3 0 4 5 31
Vehicle Obstruction 0 75 0 1 0 0 76
Police Incorrect Plate on Vehicle 0 0 1 0 1
Rejects Incorrect/Incomplete DMV 6 5 7 2 0 1 4 25
Multiple vehicles in frame 1 0 0 0 0 0 2
Police Discretion 26 41 32 4 0 7 17 127
Policy/Weath Sun Glare 3 1 2 6 0 10 6 28
er Weather/Nature 1 0 0 3 0 0 6 10
Registration Paper Plates 21 26 26 17 2 9 15 116
Issues
Total 65 155 72 35 4 31 54 416
Sub Total Violations 150 166 252 137 30 118 148 1001
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 150 166 252 137 30 118 148 1001
Less Rejects
Camera Image Missing 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction  \y.c camera Issue 0-00% 0-00% 0-00% 28-20% 0-00% 0-00% 0-00% 28-03%
Video Not In Sync 0-00% 10-06% 0-00% 0-00% 0-00% 0-00% 0-00% 10-01%
Police Unclear Scene Image 0-00% 4-02% 0-00% 0-00% 0-00% 2-02% 0-00% 6-01%
Rejects
Total 1-01% 14-08% 0-00% 28-20% 0-00% 2-02% 0-00% 45-04%
Approved Violations 149-99% 152-92%  252-100% 109-80% 30-100% 116-98%  148-100% 956-96%
Total Notices Printed 149-99% 152-92%  252-100% 109-80%  30-100% 116-98%  148-100%  956-96%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents
Operator Id: %

01-Mar-2017 to 31-Mar-2017

Z Z Z Z Z Z Z =
b} b} b} b} b} b} b} ©]
O O O O O O O >
m m o Py " = = ~
5 3 Z z ® 0 2
0 I 0 n i > —
I o - - Q o o
o o o o = = =
= =S = =
Total Processed Incidents 416 775 448 401 65 229 400 2734
Less Uncontrollable Factors
Obstruction  Plate Obstruction 10 13 11 9 5 8 20 76
Signal Obstruction 0 0 0 0 0 0 1 1
Vehicle Obstruction 1 235 1 0 0 237
Police Funeral Procession/Police 0 1 0 0 0 0 0 1
Rejects
Incorrect/Incomplete DMV 5 5 11 6 0 2 3 32
Multiple vehicles in frame 7 0 0 0 7
Police Discretion 79 132 69 28 1 20 41 370
Policy/Weath Sun Glare 20 19 1 9 0 13 39 101
er Weather/Nature 0 0 0 5 0 0 2 7
Registration Out of Country Plate 0 0 0 0 0 0 1 1
Issues Paper Plates 51 71 62 44 8 18 34 288
Total 166 483 154 102 14 61 141 1121
Sub Total Violations 250 292 294 299 51 168 259 1613
Less in Proaress 0 0 0 0 0 0 0 0
Available For Prosecution 250 292 294 299 51 168 259 1613
Less Rejects
Camera Digital Distortion 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction \v.o camera Issue 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-00% 1-00% 0-00% 0-00% 0-00% 2-01% 4-00%
Test Pattern 0-00% 0-00% 0-00% 6-02% 0-00% 0-00% 0-00% 6-00%
Video Not In Sync 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 91-35% 91-06%
Video does not play 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police No Video 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 2-00%
Rejects Unclear Scene Image 0-00% 3-01% 0-00% 0-00% 0-00% 2-01% 0-00% 5-00%
Total 2-01% 4-01% 1-00% 7-02% 0-00% 2-01% 96-37% 112-07%
Approved Violations 248-99% 288-99%  293-100% 292-98% 51-100% 166-99% 163-63%  1501-93%
Total Notices Printed 248-99% 288-99%  293-100% 292-98% 51-100% 166-99% 163-63%  1501-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents
Operator Id: %

01-Apr-2017 to 30-Apr-2017
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Total Processed Incidents 371 725 714 406 99 320 376 3011
Less Uncontrollable Factors
Obstruction  Plate Obstruction 5 31 15 8 2 5 22 88
Vehicle Obstruction 2 230 3 5 0 1 0 241
Police Incorrect Plate on Vehicle 0 0 1 0 1
Rejects
Incorrect/Incomplete DMV 4 5 13 9 1 7 1 40
Multiple vehicles in frame 6 0 0 0 0 0 6
Police Discretion 70 133 104 19 4 30 73 433
Sun Glare 0 1 0 0 0 0 0 1
Policy/Weath Sun Glare 5 31 1 1 1 11 20 70
er Weather/Nature 5 0 0 1 0 2 10
Registration Out of Country Plate 0 1 2 2 0 0 0 5
Issues Paper Plates 43 41 91 57 9 27 35 303
Total 131 484 229 101 18 82 153 1198
Sub Total Violations 240 241 485 305 81 238 223 1813
Less in Proaress 0 0 0 0 0 0 0 0
Available For Prosecution 240 241 485 305 81 238 223 1813
Less Rejects
Camera Image Missing 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 0-00% 2-00%
Malfunction )6 Bum out 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Unclear Scene Image 0-00% 1-00% 0-00% 0-00% 0-00% 3-01% 4-02% 8-00%
Rejects
Total 1-00% 1-00% 1-00% 0-00% 0-00% 4-02% 5-02% 12-01%
Approved Violations 239-100%  240-100%  484-100%  305-100% 81-100% 234-98% 218-98%  1801-99%
Total Notices Printed 239-100%  240-100%  484-100%  305-100% 81-100% 234-98% 218-98%  1801-99%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents
Operator Id: %

01-May-2017 to 31-May-2017
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Total Processed Incidents 433 1249 645 325 62 311 451 3476
Less Uncontrollable Factors
Obstruction  Plate Obstruction 8 45 20 9 2 5 81 170
Vehicle Obstruction 1 334 0 0 0 0 0 335
Police Incorrect/Incomplete DMV 4 8 2 4 1 25
Rejects Multiple vehicles in frame 0 2 0 0 0 0 2
Police Discretion 99 106 105 19 3 23 53 408
Policy/Weath Sun Glare 4 37 1 53
er Weather/Nature 1 0 0 0 0 0 2
Registration  Out of Country Plate 1 1 0 0 1 1 1 5
Issues Paper Plates 55 50 79 48 2 27 26 287
Total 175 580 212 78 11 61 170 1287
Sub Total Violations 258 669 433 247 51 250 281 2189
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 258 669 433 247 51 250 281 2189
Less Rejects
Camera Image Missing 0-00% 7-01% 0-00% 0-00% 0-00% 0-00% 0-00% 7-00%
Malfunction ... camera Issue 2.01%  300-45% 0-00% 0-00% 0-00% 0-00% 0-00%  302-14%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Video Not In Sync 0-00% 145-22% 0-00% 0-00% 0-00% 0-00% 0-00% 145-07%
Police No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rejects Stop sign not visible in 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 26-04% 0-00% 0-00% 0-00% 6-02% 0-00% 32-01%
Process Too Old 26-10% 26-04% 33-08% 6-02% 2-04% 20-08% 23-08% 136-06%
Issues
Total 28-11% 505-75% 33-08% 6-02% 2-04% 26-10% 27-10% 627-29%
Approved Violations 230-89% 164-25% 400-92% 241-98% 49-96% 224-90% 254-90%  1562-71%
Total Notices Printed 230-89% 164-25% 400-92% 241-98% 49-96% 224-90% 254-90%  1562-71%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents

01-Jun-2017 to 30-Jun-2017 Operator Id: %
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Total Processed Incidents 383 1041 516 379 80 289 310 2998
Less Uncontrollable Factors
Obstruction  Plate Obstruction 12 9 12 6 1 4 23 67
Vehicle Obstruction 0 101 0 0 0 0 0 101
Police Incorrect/Incomplete DMV 4 4 7 3 2 5 1 26
Rejects Multiple vehicles in frame 0 11 0 0 0 0 1 12
Police Discretion 44 99 53 14 3 20 30 263
Policy/Weath Extended Vehicle 0 0 0 0 0 1 0 1
er Sun Glare 6 17 1 0 0 0 3 27
Weather/Nature 0 2 0 0 0 0 0 2
Registration  Out of Country Plate 0 0 1 0 0 0 0 1
Issues Paper Plates 32 41 58 34 9 22 27 223
Total 98 284 132 57 15 52 85 723
Sub Total Violations 285 757 384 322 65 237 225 2275
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 285 757 384 322 65 237 225 2275
Less Rejects
Camera Image Missing 0-00% 13-02% 0-00% 0-00% 0-00% 0-00% 0-00% 13-01%
Malfunction \v.c camera Issue 0-00%  468-62% 0-00% 0-00% 0-00% 0-00% 0-00%  468-21%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Video Not In Sync 0-00% 9-01% 0-00% 0-00% 0-00% 0-00% 0-00% 9-00%
Video Skips 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Unclear Scene Image 0-00% 10-01% 1-00% 0-00% 0-00% 5-02% 0-00% 16-01%
Rejects
Process Too Old 1-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 3-00%
Issues
Total 1-00% 501-66% 1-00% 2-01% 0-00% 5-02% 5-02% 515-23%
Approved Violations 284-100% 256-34%  383-100% 320-99% 65-100% 232-98% 220-98%  1760-77%
Total Notices Printed 284-100% 256-34%  383-100% 320-99% 65-100% 232-98% 220-98%  1760-77%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (MRCA) Stop Sign Incidents

01-Jul-2017 to 31-Jul-2017 Operator Id: %
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Total Processed Incidents 230 551 571 414 80 336 351 2533
Less Uncontrollable Factors
Obstruction  Plate Obstruction 6 19 10 11 2 1 25 74
Vehicle Obstruction 0 56 0 0 0 0 0 56
Police Emergency Vehicle Responding 0 0 0 0 0 1 1
Rejects Incorrect/Incomplete DMV 3 3 10 6 1 4 3 30
Multiple vehicles in frame 0 8 0 0 0 0 8
Police Discretion 16 105 46 7 0 25 44 243
Policy/Weath Extended Vehicle 1 0 0 0 0 0 0 1
er Sun Glare 0 9 0 0 1 1 5 16
Weather/Nature 0 16 1 1 0 0 17 35
Registration Out of Country Plate 1 2 1 0 0 1 1 6
Issues Paper Plates 20 44 46 38 8 25 18 199
Wrong or No DMV 0 0 3 0 0 0 0 3
Total 47 262 117 63 12 57 114 672
Sub Total Violations 183 289 454 351 68 279 237 1861
Less in Proaress 0 0 0 0 0 0 0 0
Available For Prosecution 183 289 454 351 68 279 237 1861
Less Rejects
Camera Image Missing 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction .+ plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Video does not play 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Unclear Scene Image 0-00% 3-01% 1-00% 0-00% 0-00% 2-01% 0-00% 6-00%
Rejects
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Customer Management Report (MRCA) Stop Sign Incidents

01-Jul-2017 to 31-Jul-2017 Operator Id: %
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Total 0-00% 5-02% 1-00% 0-00% 0-00% 2-01% 4-02% 12-01%
Approved Violations 183-100% 284-98% 453-100% 351-100% 68-100% 277-99% 233-98% 1849-99%
Total Notices Printed 183-100% 284-98%  453-100%  351-100% 68-100% 277-99% 233-98%  1849-99%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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