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Customer Management Report (Menlo Park) All Detection Types

01-Jan-2011 to 31-Jan-2011 Operator Id: %
= -
m O
2
3

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 12 12
Plate Obstruction 8 8

Vehicle Obstruction 3 3

Police Emergency Vehicle Responding 3 3
Rejects Invalid Offense 1 1
Plate Unidentifiable 0 0

. Safe TumOnRed 6 6
Policy/Weath Extended Vehicle 4 4
er Sun Glare 4 4
Weather/Nature 0 0

Registration Paper Plates 1 1

Issues
Total

Less Rejects

Camera Face Camera Flash 3-02% 3-02%

Malfunction . e Camera No Fiash 0-00%  0-00%

- Face Not in Frame 1-01% 1-01%

Image Missing 0-00% 0-00%

Misc Camera Issue ) 0-00% 0-00%

Plate Burn Out 0-00% 0-00%

Plate Not in Frame 0-00% 0-00%

Rear Plate Camera Blurry 1-01% 1-01%

Rear Plate No Flash 0-00% 0-00%

Police Driver Unidentifiable images poor 3-02% 3-02%

Rejects  Red-light not visible in 2:01% 2:01%

Sun Glare ‘ 5-04% 5-04%

Unclear Scene image 2-01% 2-01%

Process Too Old 1-01% 1-01%
Issues

Total 18-13% 18-13%

Generated By: BLEWIS
Generated _On: 10/18/2012 8:26:15 AM

1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Apr-2011 to 30-Apr-2011 Operator Id: %

VLOL

(d)10-VHOI-NIN

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 3 3
Plate Obstruction 2 2
Vehicle Obstruction 1 1
‘Police Citation Issued manually 2 2
- Rejects Emergency Vehicle Responding 2 2
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 2 2
er Sun Glare 5
Registration Paper Plates 0 0
Issues
Total
- tal Violations: -
Less in Progress
or Prosecution:

Less Rejects

Camera  Face Camera Flash 0-00% 0-00%
Malfunction ..o Camera Focus Blurry 9-08% 9-08%
Face Not in Frame 3-03% 3-03%
Misc Camera Issue 10-09% 10-09%
Plate Not in Frame 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 1-01% 1-01%
Refects  sun‘Glare 0-00% 0-00%
Unclear Scene image 1-01% 1-01%
Process Too Oid 10-09% 10-09%
Issues
Total 34-32% 34-32%

Generated By: BLEWIS
Generated On: 10/18/2012 8:27:15 AM

: 1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Jul-2011 to 31-Jul-2011 ' Operator Id: %
b 3
£

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 5 5
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Vehicle Obstruction 3 3
Police Emergency Vehicle Responding 0 0
Rejects  ncorrect/incomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 0 0
Police Discretion 1 1
Safe Turmn On Red 0 0
Policy/Weath Extended Vehicle .2 2
er Sun Glare 0 0
Weather/Nature 0 0
Registration Paper Plates 11 "
Issues

Total 25 25

Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00%
Matfunction ..o Notin Frame 4-03% 4-03%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame } 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Refects . Red-light ot visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Process Too Old . 0-00% 0-00%
Issues
Total 4-03% 4-03%

Generated By: BLEWIS
Generated On: 10/18/2012 8:27:50 AM

' 1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Oct-2011 to 31-Oct-2011 Operator Id: %
< =
m Q
3

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 8 8
Plate Obstruction ) 16 16
Vehicle Obstruction 1 1
Police Emergency Vehicle Responding 7 7
Rejects Invalid Offense 0 0
Multiple vehicles in frame 0 0
~ On or Passed the Stop Bar (PD). 1 1
Safe Turn On Red 11 11
Policy/Weath Extended Vehicle 1
er Sun Glare 9 9
Registration Paper Plates ‘ 3 ’ 3
Issues

Less Rejects

Camera Face Camera Flash 0-00% 0-00%
Malfunction ¢ e Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 5-03% 5-03%
Image Missing 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blumy 1-01% 1-01%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects No Images 1-01% 1-01%
Red-light not visible in 0-00% - 0-00%
Unclear Scene Image 1-01% 1-01%
Process  Too Old 2:01% - 2-01%
Issues

Total 11-06% 11-06%

Generated By: BLEWIS
Generated On: 10/18/2012 8:28:25 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Jan-2011 to 31-Jan-2011 Operator ld: %

WwviolL

()€0-vHO3-NIN

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 4

Plate Obstruction 8

Vehicle Obstruction 4 4
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense 0 0

Piate Unidentifiable 1 1

Safe Turn On Red 1 1
Policy/Weath Extended Vehicle . 1 1
er Sun Glare 10 10

Weather/Nature 1 1 '
Registration Paper Plates 8 8
Issues .

Camera Face Camera Flash © 0-00% 0-00%

Malfunction e Camera No Flash 0-00% 0-00%

Face Not in Frame 1-01% 1-01%

Image Missing 0-00% 0-00%

Misc Camera Issue 0-00% 0-00%

Plate Burn Out 1-01% 1-01%

Plate Not in Frame O 101% 1-01%

Rear Plate Camera Blurry 0-00% 0-00%

Rear Plate No Fiash 0-00% 0-00%

Police Driver Unidentifiable images poor 2-02% 2-02%

Rejects Red-light not visible in 0-00% 0-00%

" Sun Glare 0-00% 0-00%

Unclear Scene Image 6-05% 6-05%

Process Too Od 1-01% 1-01%
Issues

Total 12-09% 12-09%

Generated By: BLEWIS
Generated On: 10/18/2012 8:37:34 AM

1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Apr-2011 to 30-Apr-2011 Operator Id: %

WIOL

(d)£0-vHII-NIW

Incid 143

Less Uncontroliable Factors
Obstruction - Driver Obstruction/Duckers

Plate Obstruction 6 6

Vehicle Obstruction 1 1
Police Citation Issued manually 0 0
Rejects Emergency Vehicle Responding 1 1

Multiple vehicles in frame 5 )

On or Passed the Stop -Bar (PD). 2 2

Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 1 1
er Sun Glare 29 29
Registration Paper Plates 4 4
Issues

Less Rejects

Camera Face Camera Flash 0-00% 0-00%
Malfunction .. ce Camera Focus Blurry 0-00%  0-00%
Face Not in Frame  1-01% 1-01%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame 1-01% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police " Driver Unidentifiable images poor 2-02% 2-02%
Relects  SunGlare 2:02% 202%
Unclear Scene image 3-03% 3-03%
Process Too Old 15-17% 15-17%
Issues
Total 24-27% 24-27%

Generated By: BLEWIS
Generated On: 10/18/2012 8:38:15 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Jul-2011 to 31-Jul-2011 Operator Id: %

vioL

(d)eo-vyo3-NIW

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 8 8
Motor Cycle Helmet 0 0
Plate Obstruction 4 4
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 0 0
Rejects Incorrect/incomplete DMV 0 0
Invalid Offense 1 1
Multiple vehicles in frame 0 o
Police Discretion 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 2 2
er Sun Glare 21 21
Weather/Nature 2 2
Registration Paper Plates 6 6
Issues -

Less in Progress

Less Rejects :

Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction e Not in Frame 1-01% 1-01%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame 1-01% 1-01%
Rear Plate Flash inappropriate 0-00% 0-00%
Police - Driver Unidentifiable images poor 4-04% 4-04%
Rejects Red-light not visible in 0-00% 0-00%
Sun Glare 1-01% 1-01%
Process Too Old 1-01% 1-01%
Issues ]
Total 8-08% 8-08%

Generated By: BLEWIS .
Generated On: 10/18/2012 8:38:56 AM ‘ .

I of 2
© Redflex Traffic Systems, Inc. -



Customer Management Report (Menlo Park) All Detection Types

01-Oct-2011 to 31-Oct-2011 Operator Id: %
5 3
F

Less Uncontroliable Factors

Obstruction  Driver Obstruction/Duckers 5 5
Plate Obstruction 10 10
Vehicle Obstruction 6 6
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense ' 1 1
Multiple vehicles in frame 3 3
On or Passed the Stop Bar (PD). 1 1
Safe Turn On Red 1 1
Policy/Weath Extended Vehicle 6 6
er Sun Glare 13 13
Registration  Paper Plates 3 3
Issues

Total

Less Rejects :
Camera Face Camera Flash 0-00% 0-00%

Malfunction Face Camera Focus Blurry 0-00% 0-00%

" Face Not in Frame 4-03% 4-03%

Image Missing 0-00% 0-00%

Plate Not in Frame 4-03% 4-03%

Rear Plate Camera Blurry 0-00% 0-00%

Police Driver Unidentifiable images poor 0-00% 0-00%

Rejects No Images 0-00% 0-00%

Red-light not visible in 0-00% 0-00%

Unclear Scene Image 2-01% 2-01%

Process Too Old 0-00% 0-00%
Issues

Total 10-07% 10-07%

Generated By: BLEWIS
Generated On: 10/18/2012 8:40:16 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Jan-2011 to 31-Jan-2011 Operator Id: %

10-VADI-NIN
wviotL

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 6 6

Plate Obstruction 5 5

Vehicle Obstruction 0 0

Police Emergency Vehicle Responding 3 3

Rejects Invalid Offense 0 0

Plate Unidentifiable 0 0

Safe Turn On Red 4 4

Policy/Weath Extended Vehicle 3 3

er Sun Glare 7 7

- Weather/Nature 0

Registration Paper Plates 4 4
Issues

32 32

Total

Less in Progress

‘Less Rejects

Camera Face Camera Flash 10-15% 10-15%
Malfunction  .ce Camera No Fiash 9-13% 9-13%
Face Not in Frame 0-00% 0-00%
Image Missing ; C1-01% 1-01%
Misc Camera iIssue 1-01% 1-01%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Piate No Flash ' 2-03% 2-03%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects  Red-ight not visible in 1-01% 1-01%
Sun Glare 0-00% 0-00%
Unclear Scene Image - 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 25-37% 25-37%

Generated By: BLEWIS
Generated On: 10/18/2012 8:48:22 AM

1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Apr-2011 to 30-Apr-2011 Operator Id: %
= -
m o

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 9 9
' Plate Obstruction 2 2
Vehicle Obstruction 1 1
Police Citation Issued manually 0 0
Rejects Emergency Vehicle Responding 0 0
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 0 0
Safe Tum On Red 9 9
Policy/Weath Extended Vehicle 2 2
er Sun Glare 9 9
Registration Paper Plates 2 2
Issues

Total 35

1w
). (4]

Less Rejeéts

Camera Face Camera Flash 1-01% 1-01%
.Malfunction Face Camera Focus Blurry 1-01% 1-01%
Face Not in Frame A 1-01% 1-01%
Misc Camera Issue 3-04% . 3-04%
Plate Not in Frame 0-00% 0-00%
Rear Plate Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 4-05% 4-05%
Rejects  Sun Glare 5-07% 5-07%
Unclear Scene Image 2-03% 2-03%
Process Too Old 6-08% 6-08%
Issues
Total 24-33% 24-33%

Generated By: BLEWIS
Generated On: 10/18/2012 8:48:53 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Jul-2011 to 31-Jul-2011 Operator Id: %

LO-VAOI-NIW
IVLOL

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 18 - 18
Motor Cycle Helmet 1 1
Plate Obstruction 8 8
Vehicle Obstruction 1 1
Police Emergency Vehicle Responding‘ 1 1 .
Rejects Incorrect/Incomplete DMV 0 0
invalid Offense 0 0
Muitiple vehicles in frame 0 0
Police Discretion 0 0
Safe Turn On Red 15 16
Policy/Weath Extended Vehicle 1 1
er . Sun Glare 48 48
" Weather/Nature : 0 0
Registration Paper Plates 8 8
Issues
Total

LessinProgress

Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction ¢ e Not in Frame 1-01% 1-01%
Misc Camera Issue 3-02% 3-02%
Plate Not in Frame 0-00% 0-00%
Rear Plate Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 12-08% 12-08%
Rejects  Red-light not visible in 1-01% 1-01%
Sun Glare- i 1-01% 1-01%
Process Too Od 1-01% 1-01%
Issues
Total  TT2044%  20-14%

Generated By: BLEWIS
Generated On: 10/18/2012 8:49:20 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types
01-Oct-2011 to 31-Oct-2011 Operator Id: %

L0-VADI-NIW
V.10l

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 27 27

' Plate Obstruction 7 7

" Vehicle Obstruction 5 5

Police Emergency Vehicle Responding 4 4

Rejects Invalid Offense - 1 1

Multiple vehicles in frame 0 0

On or Passed the Stop Bar (PD). 1 1

Safe Turn On Red 17 17

Policy/Weath Extended Vehicle 2 2

er Sun Glare 12 12

Registration Paper Plates 7 7
Issues

Total 83 83

Less Rejects

Camera Face Camera Flash 1-01% = 1-01%
Malfunction Face Camera Focus Blurry 2-02% 2-02%
Face Not in Frame 8-06% 8-06%
Image Missing 1-01% 1-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 1-01% 1-01%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejects  No images ' 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old ] 1-01% 1-01%
Issues

Total 16-12% 16-12%

Generated By: BLEWIS
Generated On: 10/18/2012 8:50:53 AM

1 of 2
© Redflex Traffic Systems, Inc.



