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Customer Management Report (Menlo Park) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator id: %
S
z
3

Total Processed Incidents 137
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 8
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 3 3
Rejects Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 0 0
Plate Unidentifiable 0 0
Police Discretion 1 1
Safe Turn On Red 5 5
Policy/Weath Extended Vehicle 0 0
er Sun Glare 6 6
Weather/Nature 0 0
Registration Paper Plates 5 5

Issues

Lessin Progress o
‘ Proseeution . 1

Less Rejects

Camera Face Camera Flash 0-00% 0-00%
Mailfunction Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 3-02% 3-02%

Image Missing 0-00% 0-00%

Misc Camera Issue 1-01% 1-01%

. Plate Not in Frame 0-00% 0-00%

Rear Plate Camera Biurry 0-00% 0-00%

Police Driver Unidentifiable images poor 2-01% 2-01%
Rejects Red-light not visible in 1-01% - 1-01%
Total 7-05% 7-05%

Generated By: BLEWIS
Generated On: 10/18/2012 8:28:52 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
= 3
F
3

Total Processed Incidents a4
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 6 6
Motor Cycle Helmet 0 0
Plate Obstruction 4 4
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 1 1
Rejects Invalid Offense 0 0
On or Passed the Stop Bar (PD). 0 0
Plate Unidentifiable 0 0
Police Discretion 0 0
Safe Turn On Red 3 3
Policy/Weath Extended Vehicle 3 3
er Sun Glare - 3 3
Registration Paper Plates 3 3
Issues
Total 25
" Sub Total Violations = . 0T T gg
LessinProgess 0
. Available ForProsecution "+« i 89
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction ~ Face Not in Frame 2-02% 2-02%
Police Red-light not visible in 0-00% 0-00%
Rejects
Process Too Old 0-00% 0-00%
Issues
Total 2-02% 2-02%

Generated By: BLEWIS
Generated On: 10/18/2012 8:29:24 AM

. 1 of 1
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Mar-2012 to 31-Mar-2012 Operator Id: %
7 3
F
3

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 8 8
Motor Cycle Helmet 0 0
Plate Obstruction 4 4
Vehicle Obstruction 4 4

Police Emergency Vehicle Responding 5 5

Rejects Invalid Offense 1 1
Multipte vehicles in frame 1 1
On or Passed the Stop Bar (PD). 0 0
Safe Turn On Red 3 3

Policy/Weath Extended Vehicle 4 4

er Sun Glare 12 12
Weather/Nature 4 4

Registration Paper Plates 7 7

Issues

Total

St Totak Molations - 1, R T M08 T

__LessinPrbqreés L o
r-Prosecution -

Less Rejects

Camera Face Camera Flash 0-00% 0-00%
Malfunction " ¢2ce Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 3-03% 3-03%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Insufficient Strobe Lighting 0-00% 0-00%
Rejects Unclear Scene Image 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 3-03% 3-03%

Generated By: BLEWIS
Generated On: 10/18/2012 8:30:03 AM

1 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Apr-2012 to 30-Apr-2012 Operator Id: %
5 3
£

Total Processed Incident e7 st
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 4 4
Motor Cycle Helmet 0 0
Piate Obstruction 7 7
Signal Obstruction 0 0
Vehicle Obstruction 0 0
- Police Emergency Vehicle Responding -4 4
Rejects Invalid Offense 0 0
Multipte vehicles in frame 1 1
Safe Turn On Red 4 4
Policy/Weath Extended Vehicle 3 3
er Sun Glare 1 11
Weather/Nature 0 0
Registration Paper Plates 2
Issues Wrong or No DMV 0
36
Sub T olatlons T
v ly.:egs.iny F'yvr'ogressv N 0

Less Rejects

Camera Face Camera Focus Blurry 1-01% 1-01%

Malfunction  £.c Not in Frame 3-02% 3-02%
Image Missing 0-00% 0-00%
Piate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate No Flash 0-00% . 0-00%

Police - Driver Unidentifiable images poor 5-04% 5-04%

Rejects Insufficient Strobe Lighting 0-00%. 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare - 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%

Process Too Old 1-01% 1-01%

Issues }

Total 10-08% 10-08%

Generated By: BLEWIS
Generated On: 10/18/2012 8:30:35 AM
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Customer Management Report (Menlo Park) All Detection Types

01-May-2012 to 31-May-2012 Operator Id: %
= -
m ]
£
3

Total Processed Incidents te2 o 182
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 4
Plate Obstruction 5 5
Signal Obstruction 0 0
Vehicle Obstruction 6 6
Police Emergency Vehicle Responding 2 2
Rejects  |nvalid Offense 0 0
Plate Obstruction (PD) 1 1
Plate Unidentifiable 0 0
Police Discretion 0 0
Safe Tumn On Red 13 13
Policy/Weath Extended Vehicle 0 0
er Sun Glare
Registration Paper Plates 5 5
‘Issues
Total 38 38
“SubTotal Violations. -~ 144 qa4
_Lessin Progress . e e B
-Available For-Prosecution . - " @ 14400 01440
Less Rejects
Camera Face Camera Focus Blurry 1-01% 1-01%
Malfunction . e Not in Frame 3-02% 3-02%
Image Missing 0-00% 0-00%
Misc Camera-Issue 0-00% 0-00%
Rear Plate Camera Blurry 1-01% 1-01%
Scene Image Blurry 8-06% 8-06%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Fiash 0-00% 0-00%
Police Driver Unidentifiable images pdor 0-00% 0-00%
Rejects  sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old - 0-00% 0-00%
Issues
Total 13-09% 13-09%

Generated By: BLEWIS
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1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detectlon Types

01-Jun-2012 to 30-Jun-2012 Operator id: %
= =
: S
n Z
2
2
=
Total Processed Incident 8T ts7
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 4
) Pilate Obstruction 2 2
Signal Obstruction 0 0
Vehicle Obstruction 8 8
Police Emergency Vehicle Responding 10 10
Rejects Invalid Offense 0 0
On or Passed the Stop Bar (PD). 0
Safe Turn On Red
- Policy/Weath Extended Vehicle 2 2
er Sun Glare
Registration Paper Plates 2 2
Issues
Total 42
~Sub Total Violations - T 5 15
_Less in Progress ‘ 0
Ava _able 'For Prosecu’aon SR E
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 2-02% 2-02%
Piate Burn Qut 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Plate Unclear 0-00% 0-00%
Rejects Red-light not visible in 0-00% 0-00%
Sun Glare . 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old 2-02% 2-02%
Issues
Total 4-03% 4-03%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Jul-2012 to 31-Jul-2012 Operator Id: %
5 g
z >
m =
e}
)
P
<
3
Total Processed Incidents oMo to
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Motor Cycle Helmet 1 1
Plate Obstruction 5 5
Signal Obstruction 0 0
Vehicle (_)bstruction 3 3
Police Emergency Vehicle Responding 4 4
Rejects Invalid Offense 0 0
- Plate Unidentifiable 0 0
Safe Turn On Red 5 5
Policy/Weath Extended Vehicle 1 1
er Sun Glare 2 2
Registration Paper Plates 3 3
issues
26 '
\vailable For Prosecution. .« ».o 840 84
Less Rejects
Camera Face Not in Frame 1-01% 1-01%
Malfunction o6 Bum Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blunry . 2-02% 2-02%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejects Red-light not visible in 0-00%  0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image - 0-00% 0-00%
Process Too Old 2:02% - 2-02%
Issues
Total » 7-08% 7-08%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Aug-2012 to 31-Aug-2012 Operator Id: %
5§ 3
& =
2
3

Total Processed Incidents 37 13T
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 10
Motor Cycle Helmet 1 1
Plate Obstruction 8 8
Signal Obstruction 0 0
Vehicle Obstruction 4 4
Police Emergency Vehicle Responding 0 0
Rejedts  |nvalid Offense 2 2
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD). 0 0
Plate Obstruction (PD) 0 0
Police Discretion 1 1
Safe Turn On Red 4 4
Policy/Weath Extended Vehicle 2 2
er Sun Glare 2 2
Registration Paper Plates 3 3
Issues
Total 38 38
LessinProgress 0 0
Available For Prosecution ' 89 9
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction  £2ce Not in Frame 1-01% 1-01%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% . 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Insufficient Strobe Lighting 0-00% 0-00%
Red-light not visible in 1-01% 1-01%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues .
Total 2-02% 2-02%

Generated By: BLEWIS
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Custorher Management Report (Menlo Park) All Detection Types

01-Sep-2012 to 30-Sep-2012 Operator Id: %
@ 3
?
3

Total Processed Incidents 153183
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 1 1
Plate Obstruction 2 2
Vehicle Obstruction 7 7
Police - Emergency Vehicle Responding 4 4
Rejects invalid Offense 2 2
Multiple vehicles in frame 0 0
Plate Unidentifiable 0 0
Safe Turn On Red 6 6
PolicyNVeaih Extended Vehicle 5 5
er Sun Glare 2 2
Registration Paper Plates 5 5
Issues
Total 35 35
'Sub Total Violations -~ T 8. 18
Less in Progress e . 0
Available For Prosecution . : . oit18 0 18
Less Rejects
Camera Face Not in Frame 1-01% 1-01%
Malfunction |- ge Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 2-02% 2:02%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Red-light not visible in 0-00% 0-00%
Reiects  sun Glare 0-00% 0-00%
Process Too O 0-00% 0-00%
Issues
Total 3-03% 3-03%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator Id: %
= 3
£

Total Processed.Incidents S
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 5
Motor Cycle Helmet 2 2
Plate Obstruction 8 8
Vehicle Obstruction 4 4
Police Emergency Vehicle Responding 0 0
Rejects Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 1 1
Plate Unidentifiable 2 2
Police Discretion 1 1
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle i 3 3
er Sun Glare 13 13
Weather/Nature ‘ o 0
Registration Paper Plates 4 4
Issues
Total 43 ‘43
~ Sub Total Violations: © -~ A28 128
Less in Progress A -0 0
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 4-03% 4-03%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
RejeCts  Reddlight not visible in 0-00% 0-00%
Total 4-03% 4-03%

Generated By: BLEWIS
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Customer Management Repo'rt (Menlo Park) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
5 3
fr 7
£

Total Processed Incidents .~ - o152 82
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 3 3
Motor Cycle Helmet 1 1
Plate Obstruction 7 7
Vehicle Obstruction 8 8
Police - Emergency Vehicle Responding 1 1
Rejects  ynvalid Offense 3 3
On or Passed the Stop Bar (PD). 0 0
Plate Unidentifiable 2 2
. Police Discretion 0 0
Safe Turn On Red 0 0
Policy/Weath Exiended Vehicle 2 2
er Sun Glare 8 8
Registration Paper Plates : 5 5
Issues
Total 40 40
-Sub Total Violations © =i T A2 2
lessinProgess 0o o
~Available For Prosecution v o2 1z
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 0-00% 0-00%
Police Red-light not visible in 0-00% 0-00%
Rejects
Process Too Old 0-00% 0-00%
Issues

Total 0-00% 0-00%
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Customer Management Report (Menlo Park) All Detection Types

01-Mar-2012 to 31-Mar-2012 Operator Id: %
5 3
g

Total Processed Incidents - 1657 185
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 4 4
Motor Cycle Helmet 0 0
Ptate Obstruction - 3 3
~ Vehicle Obstruction 5 5
Police Emergency Vehicle Responding 0 0
(Rejects valid Offense 2 2
Muitiple vehicles in frame 2 2
On or Passed the Stop Bar (PD). 1 1
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 4 4
er Sun Glare 27 27
Weather/Nature 1 1
 Registration Paper Plates 6 6
Issues '
Total 55 55
"Sub Total Violaions " A0 410
Less in Progress . 00
" Available For Prosecdtion -~~~ 10 oam0
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction  ¢.ce camera Focus Blurry 0-00%  0-00%
Face Not in Frame 1-01% 1-01%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Insufficient Strobe Lighting 0-00% 0-00%
Rejects Unclear Scene Image 0-00% 0-00%
Process Too Old ) 1-01% 1-01%
Issues .
Total 2-02% 2-02%
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Customer Management Report (Menlo Park) All Detection Types
Operator id: %

01-Apr-2012 to 30-Apr-2012

-
m -
£
Total Processed Incidents | So7 o7
Less Uncontrollable Factors
- Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 0 0
Plate Obstruction 7 7
Signal Obstruction 0 0
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 0 0
Rejects Invalid Offense 0 0
Multiple vehicles in frame 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 2 2
er . Sun Glare 14 14
Weather/Nature 0 0
Registration Paper Plates 0 0
Issues Wrong or No DMV 0 0
Total 26 26
~Sub Total Violations BT 8T
Less in 'Prvogress o v ‘ 0o 0 , o
Available For Prosecution . 81 S8 o
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Maifunction Face Not in Frame 0-00% 0-00%
image Missing 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects l Insufficient Strobe Lighting 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene image 0-00% 0-00%
Process  Too Old 0-00%  0-00%
Issues
Total 1-01% 1-01%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types
01-Apr-2012 to 30-Apr-2012 Operator Id: %

£0-VHO3-NaW
viol
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Customer Management Report (Menlo Park) All Detection Types

01-May-2012 to 31-May-2012 Operator Id: %
& 3
£

Total Processed Incidents . =~ = 124 . 124
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Plate Obstruction 4 4
Signal Obstruction 0 0
Vehicle Obstruction 5 5
Police Emergency Vehicle Responding 0 0
Rejects Invalid Offense 0 0
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Police Discretion 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 5 5
er Sun Glare 19 19
Registration Paper Plates 3 3
Issues
Total . 38 38
‘Sub Total Violations: - .~~~ 86 T 8
LessiProgess o o
- Available For Prosecution -/ .iv 0 86 86
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
RelectS  Sun Glare 0-00% 0-00%
Unclear Scene Image - 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 0-00% 0-00%

Ge :
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Customer Management Report (Menlo Park) All Detection Types

01-Jun-2012 to 30-Jun-2012 Operator Id: %
g r
?

Total Processed Incidents - &1 e
Less Uncontroilable Factors
" Obstruction  Driver Obstruction/Duckers 3 3
Plate Obstruction 5 5
Signal Obstruction 1 1
Vehicle Obstruction 4 4
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense 0 0
On or Passed the Stop Bar (PD). 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 5 5
er Sun Glare 4 4
Registration Paper Plates 2 2
Issues
Total ' 26 26
"Sub Total Violations . - . .. 8 3
LessinProgress S .
Avalilable For' Prosecution . . o 35 38
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction  .ce Not in Frame 0-00% 0-00%
Plate Burn Out ' 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Plate Unclear 1-03% 1-03%
Rejects Red-fight not visible in 1-03% 1-03%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 2-06% 2-06%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Jul-2012 to 31-Jui-2012 Operator Id: %
5 g
Z >
m =
e}
b
e
j=
w
Total Processed Incidents ~~~ 65 66
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 0 0
Plate Obstruction 5 5
Signal Obstruction 0 0
Vehicle Obstruction 1 1
Police Emergency Vehicle Responding 0 0
Rejects Invalid Offense 1 -1
Plate Unidentifiable 1 1
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 3 3
er Sun Glare 7 . 7
Registration Paper Plates o1 1
Issues ‘
20 20
Less in Progress ‘ ' -0 0
Less Rejects
Camera Face Not in Frame 0-00% 0-00%
Malfunction 5,16 Bum Out 1-02% 1-02%
Piate Not in Frame 1-02% 1-02%
Rear Plate Camera Blurry 0-00% 0-00%
Police Driver Unidentifiable images. poor 0-00% 0-00%
Rejects Red-fight not visible in 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process Too Old 1-02% 1-02%
Issues
Total 3-07% 3-07%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Aug-2012 to 31-Aug-2012 Operator id: %
=
g ~
Total Processed Incidents .~~~ 144 144
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 3 3
Motor Cycle Helmet . 1 1
Plate Obstruction 16 16
Signal Obstruction 0 0
Vehicle Obstruction 5 5
Police Emergency Vehicle Responding 0 0
Rejects invalid Offense 1 1
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 1 1
Plate Obstruction (PD) 1 1
Police Discretion 0 0
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 3 3
er Sun Glare 14 14
Registration Paper Plates 2 )
Issues
Total 47 47
“SubTomal Viotions 87 &
LessinProgress . .. . 0 0
~Available For Prosecution .- -0 . 0970 97
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Maifunction Face Not in Frame 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 1-01% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejects Insufficient Strobe Lighting 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Sun Glare 1-01% 1-01%
Unclear Scene Image 0-00% 0-00%
Process Too Old 1-01% 1-01%
Issues
Total 5-05% 5-05%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types
01-Aug-2012 to 31-Aug-2012 Operator Id: %

£0-V4O3-N3IN
wioL
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Customer Management Report (Menlo Park) All Detection Types

01-Sep-2012 to 30-Sep-2012 Operator Id: %
2 —~
m (@]
£
Total Processed Incidents -~ 160" 160

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers

Motor Cycle Helmet
Plate Obstruction 2 2
Vehicle Obstruction 10 10
Police Emergency Vehicle Responding 0 0
Rejects Invalid Offense 0 0
Multiple vehicles in frame ' 0 0
Plate Unidentifiable 1 1
Safe Turn On Red 0 0
Policy/Weath Extended Vehicle 2 2
er Sun Glare 19 19
Registration Paper Plates ' 3 3
Issues
44 44
Sub Total Violations . 16 116
Less in Progress ‘ o o
+Available For Prosecution. 7 16 18
Less Rejects
Camera Face Not in Frame 1-01% 1-01%
Malfunction .06 Missing 0-00%  .0-00%
_ Misc Camera Issue 0-00% 0-00%
Plate Burn Out . 0-00% 0-00%
Plate Not in Frame 2-02% 2-02%
Rear Plate Camera Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% © 0-00%
Scene Image No Flash 0-00% 0-00%
Police Red-light not visible in 0-00% 0-00%
Rejects  sun Glare 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 3-03% 3-03%

Generated By: BLEWIS
Generated On: 10/18/2012 8:45:49 AM
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Customer Management Report (Menlo Park) All Detection Types

01-Jan-2012 to 31-Jan-2012 Operator Id: %
g [l

Total Processed Incidents 168 168

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 12

Motor Cycle Heimet 0
Plate Obstruction 8 8
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 5 5
Relects  Multiple vehicies in frame 0 0
On or Passed the Stop Bar (PD). 0 0
Plate Unidentifiable 1 1
Police Discretion 0 0
. Safe Turn On Red 19 19
Policy/Weath Extended Vehicle 4 4
er Sun Glare 8 8
Weather/Nature ‘ 2 2
Registration Paper Plates 4 4
Issues
Total 65 65
'SubTotal Violations " 103 103 .
Less in Progress ; 0 0
Available For Prosecution . - = 108 108 .
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction - ¢.e camera Focus Biurry 2423%  2423%
Face Not in Frame 1-01% 1-01%
_ Image Missing 1-01% 1-01%
Misc Camera Issue 0-00% 0-00%
Plate Not in Frame 1-01% 1-01%
Rear Plate Camera Biurry 1-01% 1-01%
Police Driver Unidentifiable images poor 3-03% 3-03%
Relects  RecHight not visible in . ___000% ___ 0-00%
Total 31-30% - 31-30%

Generated By: BLEWIS .
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Customer Management Report (Menlo Park) All Detection Types

01-Feb-2012 to 29-Feb-2012 Operator Id: %
= =
m o}
-4 =
fn Z
3.<’
<
Total Processed Incidents... .~~~ 482 0 132
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 9
Motor Cycle Helmet o] 0
Plate Obstruction 2 2
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense 0 0
On or Passed the Stop Bar (PD). 1 1
Plate Unidentifiable 0 0
Police Discretion 1 |
Safe Tum On Red 25 25
Policy/Weath Extended Vehicle 0
er Sun Glare 6 6
Registration Paper Plates 3 3
Issues
Total 51 51
‘SubTotal Violations 8 &
Less in Progress e B 0 0 ,
Less Rejects .
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 0-00% 0-00%
Police Red-light not visible in 1-01% 1-01%
Rejects
Process Too Old 1-01% 1-01%
Issues
Total 2-02% 2-02%

Generated By: BLEWIS
Generated On: 10/18/2012 8:52:14 AM

1 of 1
© Redflex Traffic Systems, Inc.



Customer Management Report (Menlo Park) All Detection Types

01-Mar-2012 to 31-Mar-2012 Operator Id: %
z g
Z 3
EI'I) —
:.‘<>
=4
Total Processed Incidents . . . 174 174
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 11
Motor Cycle Helmet
Piate Obstruction
" Vehicle Obstruction 3 3
Police Emergency Vehicle Responding 1 1
Rejects Invalid Offense 0 0
Multiple vehicles in frame 0 (¢}
On or Passed the Stop Bar (PD). -0 0
Safe Turn On Red 15 15
Policy/Weath Extended Vehicle 3 3
er Sun Glare 38 38
Weather/Nature 3 3
Registration Paper Plates 3 3
Issues
Total 85 85
" Sub Total Violations = = oo 089 0 89 T T T
_LessinProgress L o 0
"‘Available:ForProsecution . = .89 0 89
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction e Camera Focus Blurry 6-07% 6-07%
Face Not in Frame 0-00% 0-00%
Plate Burn Out 1-01% 1-01%
Plate Not in Frame 1-01% 1-01%
Rear Plate No Flash 1-01% 1-01%
Police Insufficient Strobe Lighting 1-01% 1-01%
Rejects Unclear Scene Image 0-00% 0-00%
Process Too Old 1-01% 1-01%
Issues )
Total 11-12% 11-12%

8-88%

Generated By: BLEWIS
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Customer Management Report (Menlo Park) All Detection Types

01-Apr-2012 to 30-Apr-2012 Operator Id: %
53
; z

Total Processed Incidents . - L2070 207
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 24 24
Motor Cycle Helmet 0 0
Plate Obstruction 10 10
Signal Obstruction 1 1
Vehicle Obstruction 1 1
Police Emergency Vehicle Responding 0 0
Rejects invalid Offense
Multiple vehicles in frame 1 1
Safe Turn On Red 21 21
Policy/Weath Extended Vehicle 1 1
er Sun Glare 16 16
Weather/Nature 2 2
Registration Paper Plates
Issues Wrong or No DMV 1 1
Total . 84 84
~Sub Total Violations .~~~ " 128 128
Less in Progresé 0o 0
‘Available For Prosecution. o128 123
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction ¢ e Not in Frame 1-01% 1-01%
Image Missing - 1-01% 1-01%
Plate Burn Out 1-01% 1-01%
Plate Not in Frame 1-01% 1-01%
Rear Plate No Flash 1-01% 1-01%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects  Insufficient Strobe Lighting 2:02% 2:02%
Red-light not visible in 0-00% 0-00%
Sun Glare - 1-01% 1-01%
Unclear Scene image 0-00% 0-00%
Process Too Old 1-01% 1-01%
Issues
Total 9-07% 9-07%
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Customer Management Report (Menlo Park) All Detection Types
01-Apr-2012 to 30-Apr-2012 Operator Id: %

L0-VAD3-NIN
viol
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Customer Management Report (Menlo Park) All Detection Types

01-May-2012 to 31-May-2012 Operator Id: %
2 g
i Z
l§
2
Total Processed Incidents . 262 262
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 20 20
Plate Obstruction 11 L
Signal Obstruction 4 4
Vehicle Obstruction 5 )
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense 2 2
Plate Obstruction (PD) 0 0
Plate Unidentifiable 1 1
Police Discretion 0 0
Safe Turn On Red 33 33
Policy/Weath Extended Vehicle 5 5
er Sun Glare 22 22
Registration Paper Plates 5 5
Issues
Total : 110 110
“Sub Total Violations -~~~ 152 162
LessinProgress o o
‘Available For Prosecution - 0182 152
. Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction e Not in Frame 3-02% 3-02%
Image Missing 6-04% 6-04%
Misc Camera Issue 12-08% 12-08%
Rear Plate Camera Bluiry 0-00% 0-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 1-01% 1-01%
Scene Image No Flash 3-02% 3-02%
Police - Driver Unidentifiable images poor 2-01% 2-01%
Rejects  sun Glare 3-02% 3-02%
Unclear Scene Image 0-00% - 0-00%
Process  Too Old 0-00% 0-00%
Issues
Total 30-20% 30-20%
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Customer Management Report (Menlo Park) All Detection Types

01-Jun-2012 to 30-Jun-2012 Operator Id: %
5 3
£ >
'E =
3
3
Total Processed Incidents -+ * .~~~ . " /289 . . 289
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 27 27
Plate Obstruction 1 11
Signal Obstruction 13 13
Vehicle Obstruction 3 3
Police Emergency Vehicle Responding 4 4
Rejects Invalid Offense 1
On or Passed the Stop Bar (PD). 1 1
Safe Turn On Red 26 26
Policy/Weath Extended Vehicle 3 3
er Sun Glare 30 30
Registration Paper Plates 6 6
Issues
~ Total 125 125
"Sub Total Violations . 164 164
LessinProgress | o 0
~Available For Prosecution. .~ .~ "~ 164 1640
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 2-01% 2-01%
Plate Burn Out 1-01% 1-01%
Rear Plate Flash Inappropriate 1-01% 1-01%
Scene Image Flash Inappropriate 4-02% 4-02%
Police Plate Unclear 0-00% 0-00%
Rejects Red-light not visible in 0-00% 0-00%
Sun Glare 5-03% 5-03%
Unclear Scene Image 0-00% 0-00%
Process Too Oid 1-01% 1-01%
Issues
Total 14-09% 14-09%
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Customer Management Report (Menlo Park) All Detection Types

01-Jul-2012 to 31-Jul-2012 Operator id: %
5 g
£ >
f_n) =
3
S
Total Processed Incidents ~ .+ . 2656 - 265
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 17
. Motor Cycle Helmet 0 0
Plate Obstruction 3 3
Signal Obstruction 1 1
Vehicle Obstruction 3 3
Police Emergency Vehicle Responding 0 0
Rejects Invalid Offense 4 4
Plate Unidentifiable 1 1
Safe Tum On Red 42 42
Policy/Weath Extended Vehicle 2. 2
er Sun Glare 25 25
Registration Paper Plates - 3 3
Issues
Total 101 101
SubTotal Viotions | i64 4
Less in Progress ‘ 0 0
~‘Available For Prosecution "o 164 . 164
Less Rejects :
Camera  Face Not in Frame 5-03% 5-03%
Malfunction  pe Bum out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 2-01% 2-01%
Police Driver Unidentifiable images poor 8-05% 8-05%
Rejects Red-light not visible in 0-00% 0-00%
Sun Glare 5-03% 5-03%
Unclear Scene image 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues )
Total 20-12% 20-12%
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Customer Management Report (Menlo Park) All Detection Types

01-Aug-2012 to 31-Aug-2012 Operator Id: %
8 —
3
Total Processed Incidents .~ . 213 " 273

Less Uncontrollable Factors :
Obstruction  Driver Obstruction/Duckers . 25 25

Motor Cycle Helmet 1 1
Plate Obstruction 3 3
Signal Obstruction 3 3
Vehicle Obstruction 4 4
Police Emergency Vehicle Responding 2 2
Rejects Invalid Offense 1 1
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 0 0
Plate Obstruction (PD) 0 0
Police Discretion 0 0
Safe Turn On Red ‘ 35 35
Policy/Weath Extended Vehicle 2 2
er Sun Glare 26 26
Registration Paper Plates 6 6
Issues
Total 108 108
‘Sub Total Violations -~~~ .. 165 1650 T
Less in Progress O
‘Available For Prosecution =~ .. 165 . 165
Less Rejects
Camera Face Camera Focus Blurry 2-01% 2-01%
Malfunction Face Not in 'Frame 4-02% 4-02%
Plate Burn Out 0-00% 0-00%
Plate Not in Frame 0-00% 0-00%
Rear Plate Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 3-02% 3-02%
Rejects Insufficient Strobe Lighting 0-00% 0-00%
Red-light not visibie in ' 0-00% 0-00%
Sun Glare 0-00% 0-00%
Unclear Scene Image 0-00% 0-00%
Process  Too Old ‘ 6-04% 6-04%
Issues .
Total 16-10% 16-10%
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Customer Management Report (Menlo Park) All Detection Types
01-Aug-2012 to 31-Aug-2012 Operator Id: %

L0-VADI-NIW
wvioL
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Customer Management Report (Menlo Park) All Detection Types

01-Sep-2012 to 30-Sep-2012 Operator Id: %
=
E -
>
2
Total Processed Incidents -~~~ . 288 288
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 34 34
Motor Cycle Helmet 0 0
Plate Obstruction 4 4
Vehicle Obstruction 5 5
Police Emergency Vehicle Responding 5 5
Rejects Invalid Offense 2 2
Multiple vehicles in frame 0 0
Plate Unidentifiablie 0 0
Safe Tumn On Red 38 38
Policy/Weath Extended Vehicle 2 2
er Sun Glare 22 22
Registration Paper Plates 9 9
Issues
Total 121 121
‘Sub Total Violations -~~~ .~~~ 167 167
Less i_n Prpgress 0 0
Avallable For Prosecution . oo 167 167
Less Rejects
Camera Face Not in Frame 1-01% “1-01%
Malfunction - oe Missing 101% 1-01%
Misc Camera Issue 11-07% 11-07%
Plate Burn Out 1-01% 1-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry ‘ 0-00% 0-00%
Scene Image Flash Inappropriate 2-01% 2-01%
Scene Image No Flash 1-01% 1-01%
Police Red-light not visible in 0-00% 0-00%
Rejects  sun Glare 1-01% 1-01%
Process Too Old 0-00% 0-00%
Issues
Total ) 18-11% 18-11%

Generated By: éLEWIS
Generated On: 10/18/2012 8:55:27 AM

1 of 2
© Redflex Traffic Systems, Inc.



CUSTOMER MANAGEMENT SUMMARY REPORT

REDFLEX Customer Management Report (Menlo Park) Redlight incidents
TRAFFIC SYSTEMS
01-Jul-2012 to 31-Jul-2012

INCIDENTS PROSECUTION  VIOLATIONS VIOLATIONS PRINTED RATE
MEN-BAWI-01 182 54 0 128 12 116 116 91%
MEN-ECRA:01 110 26 0 84 7 77 77 92%
MEN-ECRA-03 65 20 0 45 3 42 42 93%
MEN-ECVA-01 265 101 0 164 20 144 144 88%
TOTAL 622 201 0 421 42 379 379 90%
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