Customer Management Report (Menlo Park) Redllght InCIdents

01-0ct-2012 to 31-Oct-2012 Operator Id: %
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Less Uncontroliable Factors

Obstruction  Driver Obstruction/Duckers 4 21 31
Motor Cycle Helmet 1 0 1
Plate Obstruction 1 4 10
Vehicle Obstruction 12 8 12 6 38
Police Emergency Vehicle Responding 0 4 2 6 12
RelCtS  |nvalid Offense 0 1 2 1 4
Multiple vehicles in frame 0 1 0 0
On or Passed the Stop Bar(PD). 0 - 0 2 0
Plate Unidentifiable 0 2 0 1
Safe Turn On Red (VN 11 0 50 61
" 8Sun Glare 0 1 .0 0 1
Policy/Weath Extended Vehicle 0 4 3 5 12
e Sun Glare 1 0 7 20 28
Registration Out of Country Plate 1 0 0 0 1
Issues Paper Plates 2 2 0

Total 5 4

Less Réjeéts

Camera Databar Unreadable/Incorrect 1-01% 0-00% 0-00% . 0-00% 1-00%
Maifunction 206 Camera Flash » 1-01%  0-00%  0-00%  0-00%.  1-00%
Face Camera Focus Blurry 0-00% . 0-00% 0-00% 1-01% 1-00%

Face Not in Frame 4-06% 2-02% 0-00% 2-01% 8-02%

lmaée Mis‘sing 0-00% 0-00% 0-00% 2-01% 2-00%

Plate Burn Out . 0-00% 0-00% 1-01% - 0-00% . 1-00%

‘ Rear Plate Camera Blurry 0-00% : 0-00% 1-01% 0-00% 1-00%

' Rear Piate No Flash . 0-00% 0-00% 0-00% 1-01% 1-00%

Police~ Driver Unidentifiable images poor 0-00% 2-02% A 0-00% 4-02% ,6-01%
ReleCctS  UnclearScenelmage . 2.03% 0-00% 0-00% 0-00% _ 2-00%
Total 8-11% '4-03% 2-02% 10-06% 24-05%
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Customer Management Report (Menlo Park) Redlight Incidents
01-Oct-2012 to 31-Oct-2012 ‘Operator Id: % '
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‘Customer Management Report (Menlo Park) Redlight Incidents
01.-Ma_r-2013 to 31-Mar-2013 Operator Id: %

LO-IMVE-NIIN
10-VdO3-NIN
£0-VHO3-NIN
10-VADI-NIN
wvioL

Less Uncontrollable Factors

Obstruction = Driver Obstruction/Duckers 10 0 1 8 19
Motor Cycle Helmet ' 0 0 0 1
Plate Obstruction : 4 5 3 7 19
Vehicle Obstruction 10 5 5 3 23
Police Emergency Vehicle Responding 0 1 0 3
Rejects  ncorrectiincomplete DMV 1 0 1 0
Invalid Offense 0 0 1 0
Multiple vehicles in frame 0 0 1 0 1
On or Passed the Stop Bar (PD). 0 4 14 2 20
Safe Turn On Red 0 9 0 18 27
Sun Glare 0 1 1 2
Policy/Weath Extended Vehicle 1 3 3 5 12
o Sun Glare 7 14 28 53
Weather/Nature ' ‘ 2 0 0 0 2
Registration  Out of Country Plate 1 0 0 0 1

Issues

Paper Plates

. Less Rejects

Camera Face Camera Focus Biurry 3-03% 1-01% 0-00% 1-00% 5:01%
Malfunction . ¢ e Not in Frame | 1-01% 1:01%  101% 0-00% 3-01%
Image Missing 0-00% 0-00% 0-00% 2-01%  2-00%
Misc Camera lssue 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Not in Frame 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1 2-01% 2-00%
Police Driver Unidentifiable images poor 6-07% 10-08% 1-01% 13-06% ' -30-06%
Rejects insufficient Strobe Lighting 0-00% 0-00% 1-01% 0-00% 1-00%
Red-light not visible in 3-03% 0-00% 0-00% 0-00% 3-01%
Process Too Old 3-03% 8-06% 0-00% 9-04% 20-04%
Issues _ : ‘
Total 16-19% 21-17% 3-03% 28-13% 68-12%
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Customer Management Report (Menlo Park) Redlight Incldents
01 Mar-2013 to 31-Mar-2013 Operator id: % '
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Customer Management Report (Menlo Park) Redlight Incidents
01-Apr-2013 to 30-Apr-2013 Operator Id: %

LO-IMVE-NIN
£0-VHO3-NIN
£0-VHOI-NIN
J0-VADI-NINW

V1oL

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 14 - 3 3 11 31
Motor Cycle Helmet 0 0 K 1
Plate Obstruction 2 4 9 17
Vehicle Obstruction 17 5 4 4 30
Police Emergency Vehicle Responding 1 6 0 5 12
Rejects Incorrect/lricomplete DMV 0 1 0 0 1
Invalid Offense 0 2 4 1 7
On or Passed the Stop Bar (PD). 1 3 3 2 9
Plate Obstruction (PD) 0 0 0 1 1
Police Discretion 0 0 0 1 1
Safe Turn On Red 0 kK| 0 26 37
Sun Glare 0 1 1 1 3
Policy/Weath Extended Vehicle 0 5 2 1 8
er Sun Glare 8 2 8 17 35
Weather/Nature 3 0 0 0 3
Registration  Out of Country Plate 0 0 0 1 1
Issues Paper Plates .3 4 3 6 16
Total ‘ 49 5 2

87 213

" Less in Pro_q_ress
 Available

Less Rejects

Camera - Face Camera Focus Blurry 4-05% 1-01% . 0:00% - 1-01% 6-01%

Malfunction - 6 Camera No Flash 0-00% 0-00% 0-00% 1-01% 1-00%

Face Not in Frame 1-01% ‘0-00% 1-01% ~ 0-00% 2-00%

Image Missing 0-00% 0-00% 0-00% 3-02% 3-01%

. Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 1-00%

Plate Burn Out - 0-00% 0-00% © 0-00% 1-01% 1-00%

Plate Not in Frame 0-00% 1-01% 0-00% ) 0-00% 1-00%

Rear Plate Camera Blurry - 1-01% 1-01% 2-03% 1-01% 5-01%

Police Driver Unidentlﬁable images poor 12-16% - 5-06% 3-04% 18-10% -~ 38-09%

- Rejects Plate Undlear . 0-00% 1-01% 0-00%  0-00% 1-00%

Red-light not visible in 3-04% 0-00% 0-00% 0-00% 3-01%

Process Too Old . 2:03% 0-00% - 4-06% 4-02% 10-02%
Issues : i -
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Customer Management Report (Menlo Park) Redlight Incidents

01-Apr-2013 to 30-Apr-2013 Operator Id: %
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Total , 23-31% 9-10% 10-15% 30-17% 72-18%
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Customer Management Report (Menlo Park) Redhght Incidents
01-May-2013 to 31-May-2013 Operator Id: %

LO-IMVE-NIW
10-VHOI-NIW
€0-VaO3-NIW
L0-VADI-NIN

wvioL

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 1 1. 0

Plate Obstruction

(=]
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-
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Vehicle Obstruction 1 1 1 0 3
Police Emergency Vehicle Responding 0 0 2 0 2
RejectS  lnvalid Offense 0 0 0 2 2

On or Passed the Stop Bar (PD). 0 0 0 3 3

Safe Turn On Red 0 3 0 5 8

Sun Glare 0 0 0 1 1
Policy/Weath Extended Vehicle 0 3 0 1 4
er Sun Glare 3 3 10 16 32
Registration Paper Plates 0 3 1 1 5
lssues )

Total 5 14 15 69

Less in Progress

Less Rejects

Camera Face Camera Flash 1-05% 0-00% 0-00% 0-00% 1-01%

Malfunction -6 Not in Frame 3-15% 0-00% 1-04% 0-00% 404%
Image Missing T 000% © 0-00% 000% - 205%  2-02%
. Plate Burn Out " 0-00% 0-00% 1-04% 0-00% 1-01%
Rear Plate Camera Blurry 0-00% 1-05% 0-00% 0-00% 1-01%

Police. Driver Unidentifiable images poor 2-10% 1-05% 1-04% 1-03% 5-05% .
Rejects Red-light not visible in 0-00% 0-00% - 0-00% 1-03% 1-01%
Total 6-:30% 2:00%  T3A2% 1% T1545%

| Generated By:  SKAUFMAN
Generated On: 5/15/2013 3:26:56 PM

1 of 1
© Redflex Traffic Systems, Inc. :



