Customer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015

Operator Id: %
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Customer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015 Operator Id: %
= 3
< 3
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2
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Less in Progress 0 0
Available For Prosecution 29 29
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfuriction Image Missing 1-03% 1-03%
Misc Camera Issue 0-00% 0-00%
Police Driver Unidentifiable images poor 1-03% 1-03%
Rejects Incorrect Speed 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Process Too Old 1-03% 1-03%
Issues
Total 3-10% 3-10%
Approved Violations il 26-90%  26-90%
Total Notices Printed - ‘ 26-90% 26-90%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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01-Jun-2015 to 30-Jun-2015

éustomer Management Report (Menlo Park
Operator Id: %

) Redlight Incidents

-
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Total Processed Incidents 63 63
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 17
Plate Obstruction 0 0
Vehicle Obstruction 3
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver ID - Poor Driver Image - 1 1
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 0 0
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 1 1
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Sun Glare 0 0
Warning Letter 0 0
Policy/Weath Extended Vehicle 1 1
o Sun Glare 3
Weather/Nature 0
Registration Paper Plates 1 1
Issues
Total 28 28
Sub Total Violations 35 35
Less in Progress 0 0
Available For Prosecution 35 35
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Customer Management Report (Menlo Park) Redlight Incidents
01-Jun-2015 to 30-Jun-2015 Operator Id: %
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Less Rejects

Camera Face Camera Focus Blurry 1-03% 1-03%
PABELNGUON. o N i R 0-00% 0-00%
Image Missing 1-03% 1-03%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate No Flash 1-03% 1-03%
Police Driver Unidentifiable images poor 2-06% 2-06%
Rejects Red-light not visible in 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total 5-14% 5-14%
Approved Violatons L casoiens 30-86%
Total Notices Printed ~ 3086%  30-86%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jul-2015 to 20-Jul-2015
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Total Processed Incidents 66 66
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 4
Motor Cycle Helmet 0 0
Plate Obstruction 1 1
Vehicle Obstruction L) 5
Police Driver ID - Poor Driver Image - 2 2
Rejects Driver ID - Poor Driver Image - 2 2
Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 0 0
Sun Glare 0 0
Policy/Weath Extended Vehicle 2 2
had Sun Glare 2 2
Registration Paper Plates 2 2
Issues
Total 24 24
Sub Total Violations 42 42
Less in Progress 25 25
Available For Prosecution 17 17

Less Rejects
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Ctjstdmer Management Report (Menlo Park) Redlight Incidents

01-Jul-2015 to 20-Jul-2015 Operator Id: %
- -
5
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Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Red-light not visible in T 000% B - el
Total 0-00% 0-00%
App;oyed V{p{atigns‘ - : 17-100% 17-100%
Total Notices Printed 13-76%  13-76%

Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: HBROWN
Generated On: 7/20/2015 8:34:01 AM

2 of 2
© Redflex Traffic Systems, Inc.




VCustomer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015

Operator Id: %

i
m i

Total Processed Incidents 232 232

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 2 2
Motor Cycle Helmet 1 1
Plate Obstruction 2 2
Signal Obstruction 0 0
Vehicle Obstruction 13 13

Police Driver ID - Poor Driver Image - 3 3

Reynots Driver ID - Poor Driver Image - 0 0
Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 4 4
Funeral Procession/Police 1 1
Incorrect Nomination (PD) 1 1
Incorrect/Incomplete DMV 0 0
Invalid Offense 0 0
On or Passed the Stop Bar (PD). 8 8
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Sun Glare 2 2

Policy/Weath Extended Vehicle 0 0

o Sun Glare 9

Registration Paper Plates 3 3

Issues

Total 49 49

Sub Total Violations 183 183
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"/C'ustomer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-May-2015 to 31-May-2015
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Less in Progress 0 0
Available For Prosecution 183 183
Less Rejects
Camera Face Camera Focus Blurry 51-28% 51-28%
Malfunction .. se Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Police Driver Unidentifiable images poor 7-04% 7-04%
Rejects 0
Incorrect Speed 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Process Too Old 8-04% 8-04%
Issues
Total 66-36% 66-36%
Approved Violations 117-64%  117-64%
Total Notices Printed 117-64%  117-64%

Legend: (P) = Production (l) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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/Curstomer Management Report (Menlo Park) Redlight Incidents

01-Jun-2015 to 30-Jun-2015

Operator Id: %

=
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Total Processed Incidents 255 255
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 74
Plate Obstruction
Vehicle Obstruction 28 28
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver ID - Poor Driver Image - 1 1
Emergency Vehicle Responding 4 4
Incorrect/Incomplete DMV 3 3
Invalid Offense 1 1
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 9 9
Plate Obstruction (PD) 2 2
Plate Unidentifiable 0 0
Sun Glare 1 1
Warning Letter 0 0
Policy/Weath Extended Vehicle 2
b Sun Glare 4
Weather/Nature
Registration Paper Plates 9 9
Issues
Total 76 76
Sub Total Violations 179 179
Less in Progress 0 0
Available For Prosecution 179 179
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jun-2015 to 30-Jun-2015 Operator Id: %
= =
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Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction  £.ce Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Red-light not visible in 0-00% 0-00%
Process Too Old 3-02% 3-02%
Issues
Total 3-02% 3-02%
Approved Violations 176-98%  176-98%
Total Notices Printed  176-98%  176-98%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Cﬁstomer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jul-2015 to 20-Jul-2015

o
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Total Processed Incidents 122 122
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 0 0
Plate Obstruction 1 1
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 0 0
Rpects Driver ID - Poor Driver Image - 1 1
Driver ID - Poor Driver Image - 1 1
Emergency Vehicle Responding 4 4
Incorrect/Incomplete DMV 2 2
Invalid Offense 1 1
Multiple vehicles in frame 1 1]
On or Passed the Stop Bar (PD). 2 2
Sun Glare 1 1
Policy/Weath Extended Vehicle 0 0
- Sun Glare
Registration Paper Plates 3 3
Issues
Total 24 24
Sub Total Violations 98 98
Less in Progress 35 35
Available For Prosecution 63 63

Less Rejects
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C:stomer Management Report (Menlo Park) Redlight Incidents

01-Jul-2015 to 20-Jul-2015 Operator Id: %
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Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Red-light not visible in 0-00% 0-00%
Total 0-00% 0-00%
Approved Violations © 63-100%  63-100%
Total Notices Printed soaw%  se%%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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C'iis“tomer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015

Operator Id: %

=4
m -
Total Processed Incidents 506 506
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 8
Motor Cycle Helmet 0 0
Plate Obstruction 6 6
Signal Obstruction 1 1
Vehicle Obstruction 8 8
Police Driver ID - Poor Driver Image - 4 4
Rejects Driver ID - Poor Driver Image - 1 1
Driver ID - Poor Driver Image - 2 2
Emergency Vehicle Responding 2 2
Funeral Procession/Police 0 0
Incorrect Nomination (PD) 0 0
Incorrect/Incomplete DMV 15 15
Invalid Offense 1 1
On or Passed the Stop Bar (PD). 55 85
Plate Obstruction (PD) 1 1
Plate Unidentifiable 1 1
Sun Glare 25 25
Policy/Weath Extended Vehicle 6 6
4 Sun Glare 77 77
Registration Paper Plates 19 a i |
Issues
Total 224 224
Sub Total Violations 282 282
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-May-2015 to 31-May-2015
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Less in Progress 0 0
Available For Prosecution 282 282
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction .. 5e Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Police Driver Unidentifiable images poor 3-01% 3-01%
Rejecs Incorrect Speed 0-00% 0-00%
Red-light not visible in 2-01% 2-01%
Process Too Old 127-45% 127-45%
Issues
Total 132-47% 132-47%
‘Approved Violations 150-53%  150-53%
Total Notices pﬂmed 150-53%  150-53%

Legend: (P) = Production (l) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jun-2015 to 30-Jun-2015
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Total Processed Incidents 899 899
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 15
Plate Obstruction 10 10
Vehicle Obstruction 17 17
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver ID - Poor Driver Image -
Emergency Vehicle Responding
Incorrect/Incomplete DMV 19 19
Invalid Offense 0 0
Multiple vehicles in frame 9 1
On or Passed the Stop Bar (PD). 17 17
Plate Obstruction (PD)
Plate Unidentifiable 0
Sun Glare
Warning Letter 256 256
Policy/Weath Extended Vehicle 7 7
er Sun Glare 112 112
Weather/Nature 3 3
Registration Paper Plates 17 7
Issues
Total 483 483
Sub Total Violations 416 416
Less in Progress 0 0
Available For Prosecution 416 416
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jun-2015 to 30-Jun-2015 Operator Id: %
g 3
z

Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction .06 Not in Frame 8-02% 8-02%
Image Missing 0-00% 0-00%
Rear Plate Camera Blurry 1-00% 1-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
ok Red-light not visible in 0-00% 0-00%
Process Too Old 338-81% 338-81%
Issues ) ,
Total 347-83% 347-83%
Approved Violatons | 6917%  69-17%
Total Notices Printed . 6917%  69-17%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: HBROWN
Generated On: 7/20/2015 8:38:30 AM

2 of 2
© Redflex Traffic Systems, Inc.




Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jul-2015 to 20-Jul-2015

o
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Total Processed Incidents 519 519
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 4
Motor Cycle Helmet 1 1
Plate Obstruction 1 1
Vehicle Obstruction 6 6
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver ID - Poor Driver Image - 2 2
Driver ID - Poor Driver Image - 1 1
Emergency Vehicle Responding 5 5
Incorrect/Incomplete DMV 6 6
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 56 56
Sun Glare 4 7
Policy/Weath Extended Vehicle 1 1
il Sun Glare 41 41
Registration Paper Plates 9 9
Issues
Total 141 141
Sub Total Violations 378 378
Less in Progress 156 156
Available For Prosecution 222 222

Less Rejects
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Ctstomer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jul-2015 to 20-Jul-2015
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Police Driver Unidentifiable images poor 1-00% 1-00%
Rejects Red-light not visible in 2-01% 2-01%
Total 3-01% 3-01%
Approved Violations 219-99%  219-99%
Total Notices Printed 198-89%  198-89%

Legend: (P) = Production (l) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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ﬁstomer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015

Operator Id: %
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Total Processed Incidents 275 275
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 5
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Signal Obstruction 4 4
Vehicle Obstruction 14 14
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver ID - Poor Driver Image - 3 3
Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 3 3
Funeral Procession/Police 0 0
Incorrect Nomination (PD) 0 0
Incorrect/Incomplete DMV 3 3
Invalid Offense 0 0
On or Passed the Stop Bar (PD). 11 11
Plate Obstruction (PD) 1 1
Plate Unidentifiable 0 0
Sun Glare 8 5
Policy/Weath Extended Vehicle 7 7
er Sun Glare 44 44
Registration Paper Plates 6 6
Issues
Total 109 109
Sub Total Violations 166 166
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Cu’étomer Management Report (Menlo Park) Redlight Incidents

01-May-2015 to 31-May-2015 Operator Id: %
= =
m o

Less in Progress 0 0
Available For Prosecution 166 166
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Maifunction Image Missing 0-00% 0-00%
Misc Camera Issue 1-01% 1-01%
Police Driver Unidentifiable images poor 3-02% 3-02%
Rejects Incorrect Speed 1-01% 1-01%
Red-light not visible in 0-00% 0-00%
Process Too Old 2-01% 2-01%
Issues
Total 7-04% 7-04%
Approved Violations 159-96%  159-96%
Total Notices Printed - 159-96%  159-96%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Ehstomer Management Report (Menlo Park) Redlight Incidents

01-Jun-2015 to 30-Jun-2015

Operator Id: %

o
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Total Processed Incidents 171 171
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers
Plate Obstruction 2 2
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 2 2
Incorrect/Incomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 15 15
Plate Obstruction (PD) 0 0
Plate Unidentifiable 1 1
Sun Glare 3 3
Warning Letter 0 0
Policy/Weath Extended Vehicle 1 1
o Sun Glare 16 16
Weather/Nature 0 0
Registration Paper Plates 2 2
Issues
Total 56 56
Sub Total Violations 115 115
Less in Progress 0 0
Available For Prosecution 115 115
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6ustomer'Management Report (Menlo Park) Redlight Incidents

01-Jun-2015 to 30-Jun-2015 Operator Id: %
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Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejech Red-light not visible in 2:02% 2-02%
Process Too Old 2-02% 2-02%
Issues
Total 6-05% 6-05%
Approved Viblatiﬁ}ns e 109-95% 109-95%
Total Notices Printed 109-95%  109-95%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Cistamer Management Report (Menlo Park) Redlight Incidents

01-Jul-2015 to 20-Jul-2015

Operator Id: %

¥
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Total Processed Incidents 103 103
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 1 1
Plate Obstruction 0 0
Vehicle Obstruction 2 2
Police Driver ID - Poor Driver Image - 0 0
Rejosts Driver ID - Poor Driver Image - 2 2
Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 4 4
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD). 10 10
Sun Glare 3 3
Policy/Weath Extended Vehicle 2
l Sun Glare 4
Registration Paper Plates 3 3
Issues
Total 32 32
Sub Total Violations 71 71
Less in Progress 20 20
Available For Prosecution 51 51

Less Rejects
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Cifst&mer Management Report (Menlo Park) Redlight Incidents

01-Jul-2015 to 20-Jul-2015 Operator Id: %
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Police Driver Unidentifiable images poor 1-02% 1-02%
Rejects Red-li ot s 2 o
ed-light not visible in 2-04% 2-04%
Total 3-06% 3-06%
Approved Violations asse% . amoaw
Total Notices Printed ~ 4384%  4384%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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