Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

13-Dec-2016 to 31-Dec-2016
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sTotal Processed Incidents 118 118
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 3
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Vehicle Obstruction 1 1
Police Driver ID - Poor Driver Image - 0 0
Rejects Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 0 0
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD) 0 0
Plate Unidentifiable 0 0
Sun Glare 0 0
Policy/Weath Extended Vehicle 6 6
er Sun Glare 11 11
Weather/Nature 1 1
Registration  Paper Plates 1 1
Issues
Total 25 25
Sub Total Violations 93 93
Less in Progress 0 0
Available For Prosecution 93 93
Less Rejects
Camera Databar Unreadable/Incorrect 2-02% 2-02%
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Customer Management Report (M‘enlo Park) Redlight Incidents

13-Dec-2016 to 31-Dec-2016

Operator Id: %
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fManunibiOll - Eace Camera Flash 7-08% 7-08%
Face Camera Focus Blurry 6-06% 6-06%
Face Camera No Flash 2-02% 2-02%
Face Not in Frame 2-02% 2-02%
Image Missing 7-08% 7-08%
Misc Camera Issue 5-05% 5-05%
Plate Burn Out 6-06% 6-06%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 1-01% 1-01%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 2-02% 2-02%
Scene Image No Flash 2-02% 2-02%
Video Not In Sync 22-24% 22-24%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 0-00% 0-00%
Issues
Total 64-69% 64-69%
k. Approved Violations 29-31% 29-31%
[Total Notices Printed 2851%  29-81%

Legend: (P) = Production () = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 12-Jan-2017
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Total Processed Incidents 145 145
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 12 e B
Plate Obstruction 2 2
Vehicle Obstruction 2 2
Police Driver Obstruction (PD) 0 0
Rajocts Emergency Vehicle Responding 1 1
Incorrect/Incomplete DMV 0 0
On or Passed the Stop Bar (PD). 0 0
Policy/Weath Extended Vehicle 11 11
N Sun Glare 12 12
Weather/Nature 5 5
Registration Paper Plates 5 5
Issues
Total 50 50
Sub Total Violations 95 95
Less in Progress 0 0
Available For Prosecution 95 95
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Matfunction Face Camera Focus Blurry 2-02% 2-02%
Image Missing 8-08% 8-08%
Misc Camera Issue 1-01% 1-01%
Plate Burn Out 2-02% 2-02%
Rear Plate Camera Blurry 1-01% 1-01%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2017 to 12-Jan-2017 Operator Id: %
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Rear Plate Flash Inappropriate 2-02% 2-02%
Rear Plate No Flash 0-00% 0-00%
Process Too Old 0-00% 0-00%
Issues
Total TTi718% T 17-18% T
| Appreved-Violations 78-82% 78-82%
FTotarNotices Printed 78-80%  78-82% - "

Legend: (P) = Production (I) = Inoperative
Note If you selected “All” from the “Approach” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

13-Jan-2017 to 31-Jan-2017
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Total Processed Incidents 298 298
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 20 20
Motor Cycle Helmet 0
Plate Obstruction 3
Vehicle Obstruction 7 7
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 2 2
On or Passed the Stop Bar (PD) 4 4
Plate Obstruction (PD) 0 0
Plate Unidentifiable 1 1
Policy/Weath Extended Vehicle 39 39
er Sun Glare 34 34
Weather/Nature 10 10
Registration Paper Plates 13 13
Issues
Total 133 133
" Sub Total Violations 165 165
Leés in isroqress 0 0
Available For Prosecution 165 165
Less Rejects
Camera Databar Unreadable/Incorrect 1-01% 1-01%
Malfunction Face Camera Flash 8-05% 8-05%
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

13-Jan-2017 to 31-Jan-2017
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Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 3-02% 3-02%
Image Missing 14-08% 14-08%
Piate Burn Out 4-02% 4-02%
Rear Plate Camera Blurry 1-01% 1-01%
Rear Plate Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 12-07% 12-07%
Issues
Total 44-27% 44-27% B
FApproved Violations 121-73%  121-73%
I"Total Notices Printed T30 12175%

Legend- (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Feb-2017 to 27-Feb-2017
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Total Processed Incidents 350 350
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 22 22
Motor Cycle Helmet 0
Plate Obstruction 2 2
Vehicle Obstruction 6 6
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 0 0
Incorrectincomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD) 1 1
Policy/Weath Extended Vehicle 18 18
er Sun Glare 41 41
Weather/Nature 86 86
Registration  Paper Plates 8 8
Issues
Total 186 186
Sub Total Violations 164 164
Less in Progress 62 62
Available For Prosecution 102 102
Less Rejects
Camera Face Camera Flash 3-03% 3-03%
Matfunction Image Missing 16-16% 16-16%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator Id: %
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Plate Burn Out 3-03% 3-03%
Rear Plate Flash Inappropnate 0-00% 0-00%
Scene Image Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 32-31% 32-31%
Issues
Total 55-54% 555 i
1 Approved Violations 47-46% 47-46% B
{ TotalNetices Printed 4746% ~ 47-46%

Legend. (P) = Production () = Inoperative
Note: If you selected “All” from the “Approach.” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016

Operator Id: %

-
m -
Total Processed Incidents 106 106
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 0 0
Plate Obstruction 0 0
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver ID - Poor Driver Image - 0 0
Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 10 10
Incorrect/Incomplete DMV 0
Invaiid Offense 2 2
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD) 7 7
Plate Unidentifiable 0 0
Sun Glare 0 0
Policy/Weath Extended Vehicle 2 2
er Sun Glare
Weather/Nature
Regstration Paper Plates 7 7
Issues
Total 35 35
Sub Total Violations 71 71
Less in Progress 0 0
Available For Prosecution 7 71
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Less Rejects

Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction &2 Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 1-01% 1-01%
Image Missing 0-00% 0-00%
Misc Camera Issue 5-07% 5-07%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Video Not In Sync 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects  Red-light not visible in 0-00% 0-00%
Process Too Old 3-04% 3-04%
Issues
Total 9-13% o-13% -
[Approved Violations T 6287%  62:87%
[Fotai Notices Printed , 62-87%  62-8/% )
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Jan-2017
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Total Processed Incidents 118 118
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 10 10
Incorrect/Incomplete DMV 2 2
On or Passed the Stop Bar (PD) 2 2
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Policy/Weath Extended Vehicle 4 4
er Sun Glare
Weather/Nature
Registration Paper Plates 5 5
Issues
Total 31 —r—— e e e
Sub Total Violations 87 87
Less in Progress R 0 0
Available For Prosecution 87 87
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction Face Camera Flash 0-00% 0-00%
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Jan-2017
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Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 1-01% 1-01%
Image Missing 14-16% 14-16%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 1-01% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Piate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 16-18% 16-18%
Issues
Total ©32:37% 32:37% -
FApproved Violations B583%  55.63%
["Total Notices Printed 5563%  55-63%

Legend’ (P) = Production (I} = Inoperative

Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Feb-2017 to 27-Feb-2017
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Total Processed Incidents 74 74
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 0 0
Plate Obstruction 1 1
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 4 4
Incorrect/Incomplete DMV 0 0
Invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD) 1 1
PolicyMeath Extended Vehicle 1 1
er Sun Glare
Weather/Nature
Registration Paper Plates 4 4
Issues
Total 55 e —
Sub Total Violations 52 52
Less in Progress 27 27
Available For Prosecution 25 25
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction 2 e Missing 1-04% 1-04%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator Id: %
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Plate Burn Out 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 11-44% 11-44%
Issues
Total 12-48%  12-48% - T
FApproved Violations , 1352%  13-52%
[Total Notices Printed 1350%  13-62%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016

Operator Id: %
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Total Processed Incidents 453 453
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Motor Cycle Helmet 1 1
Plate Obstruction 2 2
Vehicle Obstruction 8 8
Police Driver ID - Poor Driver Image - 2 2
Rejects Driver ID - Poor Driver Image - 2 2
Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 2 2
Incorrect/Incomplete DMV 5 5
Invalid Offense 0 0
Muttiple vehicles in frame 0 0
On or Passed the Stop Bar (PD) 17 17
Plate Unidentifiable 2 2
Sun Glare 4
PolicyMWeath Extended Vehicle 0 0
er Sun Glare 41 41
Weather/Nature 4 4
Registration Paper Plates 13 13
Issues
Total 104 04 T
Sub Total Violations 349 349
Less in Progress 0 0
Available For Prosecution 349 349
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
= —
m (o]
r

Less Rejects

Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction 2.6 Camera Flash 4-01% 401%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 0-00% 0-00%
Image Missing 4-01% 4-01%
Misc Camera Issue 23-07% 23-07%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 1-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Video Not In Sync 0-00% 0-00%
Police Driver Unidentifiable images poor 4-01% 4-01%
Rejects  Red-light not visible in 0-00%  0-00%
Process Too Old 12-03% 12-03%
Issues
Total TR sagiy T
L Appreved Violations B 301-86%  301-86%
FrotaNotices Printed ‘ 301-86% 301-86%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach " drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Jan-2017

4
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Total Processed Incidents 480 480
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 8
Motor Cycle Helmet 0 0
Plate Obstruction 0 0
Vehicle Obstruction 9 9
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 5 5
Incorrect/Incomplete DMV 7 7
On or Passed the Stop Bar (PD) 16 16
Plate Obstruction (PD) 2 2
Plate Unidentifiable 1 1
Policy/Weath Extended Vehicle 1 1
er Sun Glare 3 31
Weather/Nature 47 47
Registration  Paper Plates 15 15
Issues
Total 144 144 " o
Sub Total Violations 336 336
Less in Progress 0 0
Available For Prosecution 336 336
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction Face Camera Flash 1-00% 1-00%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2017 to 31-Jan-2017 Operator Id: %
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Face Camera Focus Blurry 1-00% 1-00%
Face Not in Frame 0-00% 0-00%
Image Missing 4-01% 4-01%
Misc Camera Issue 1-00% 1-00%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 1-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 2-01% 2-01%
Rejects
Process Too Old 28-08% 28-08%
Issues
Total 38-11% 38-11%
& Approved Violations 298-89%  298-89%
I Total Notices Printed 296-89%  296-89%

Legend- (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach.” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator ld: %
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Total Processed Incidents 392 302
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 9 9
Motor Cycle Helmet 1 1
Plate Obstruction 1 1
Vehicle Obstruction 4 4
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver Obstruction (PD) 2 2
Emergency Vehicle Responding 0 0
Incorrect/incomplete DMV 2 2
invalid Offense 0 0
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD) 5 5
Policy/MVeath Extended Vehicie 1 1
er Sun Glare 3 3
Weather/Nature 118 118
Registration Paper Plates 5 5
Issues
Total T R T R e -
‘Sub Total Violations 240 240
Less in Progress 81 81
. Available For Prosecution 159 159

Less Rejects
Camera Face Camera Flash 0-00% 0-00%

Malfunction Image Missing 2-01% 2-01%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator Id: %
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Plate Burn Out 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects
Process Too Old 62-39% 62-39%
Issues
Total 65-41% 65-41% -
[Ppproved Violations T G459%  94-59%
[ TotalNotices Printed 94-55%  94-59%

Legend: (P) = Production (I} = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016

Operator Id: %
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‘Total Processed Incidents 154 154
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 7
Motor Cycle Helmet 0 0
Plate Obstruction 2 2
Vehicle Obstruction 2 2
Police Driver ID - Poor Driver image - 1 1
Rejects Driver ID - Poor Driver Image - 0 0
Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 4 4
Incorrect/Incomplete DMV 3 3
Invalid Offense 0 0
Multiple vehicles in frame 2 2
On or Passed the Stop Bar (PD). 12 12
Plate Unidentifiable 0 0
Sun Glare
Policy/Weath Extended Vehicle 5
er Sun Gtare
Weather/Nature
Registration Paper Plates 7 7
Issues
Total 56 56
Sub Total Violations 98 98
Less in Progress 0 0
Available For Prosecution 98 08
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Less Rejects

Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction 2 Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn OQut 1-01% 1-01%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Scene Image Blurry 1-01% 1-01%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Video Not In Sync 0-00% 0-00%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejects  Red-iight not visibie in 1-01% 1-01%
Process Too Old 4-04% 4-04%
Issues
Total 9-09%  9-09% B )
.Approved Violations ‘ 89-91% 89-91%
[Total Notices Printed —B901%  89-91%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Legend- (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach.” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Jan-2017
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Total Processed Incidents 126 126
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 7
Motor Cycle Helmet 1 1
Plate Obstruction 0 0
Vehicle Obstruction 2 2
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 3 3
Incorrect/Incomplete DMV 1 1
On or Passed the Stop Bar (PD) 3 3
Plate Obstruction (PD) 0 0
Plate Unidentifiable 1 1
Policy/MWeath Extended Vehicle 1 1
er Sun Glare 9 9
Weather/Nature 10 10
Registration Paper Plates 8 8
Issues
Total Y 4 T S
Sub Total Violations 79 79
Less in Progress 0 0
Available For Prosecution 79 79
Less Rejects
Camera Databar Unreadable/Incorrect 1-01% 1-01%
Malfunction  ¢2ce Gamera Flash 1-01% 1-01%
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Customer Management Report (Menlo Park) Redlight incidents

01-Jan-2017 to 31-Jan-2017 Operator Id: %
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Face Camera Focus Blurry 1-01% 1-01%
Face Not in Frame 0-00% 0-00%
Image Missing 1-01% 1-01%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 1-01% 1-01%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 1-01% 1-01%
Police Driver Unidentifiable images poor 1-01% 1-01%
Rejects
Process Too Old 6-08% 6-08%
Issues
Total T13-16%  13-16% T
I Approved Violations ‘ 66-84% 66-84%
{ Total Notices Printed , - 66-84% 66-84%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Feb-2017 to 27-Feb-2017
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Total Processed Incidents 117 117
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 5
Motor Cycle Helmet 1 1
Plate Obstruction 0 0
Vehicle Obstruction 1 1
Police Driver ID - Poor Driver Image - o 0
Rejects Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 1 1
Incorrect/Incomplete DMV 3 3
Invalid Offense 1 1
Multiple vehicles in frame 0 0
On or Passed the Stop Bar (PD) 3 3
Policy/Weath Extended Vehicle 1 1
er Sun Glare 3 3
Weather/Nature 42 42
Registration Paper Plates 1 1
Issues
Total 62 G T e e e -
- Sub Total Violations 55 55
Less in Progress 24 24
Available For Prosecution 3 31
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction Image Missing 1-03% 1-03%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator Id: %
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Plate Burn Out 0-00% 0-00%
Rear Plate Flash Inappropriate 2-06% 2-06%
Scene Image Flash inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 1-03% 1-03%
Rejects
Process Too Old 15-48% 15-48%
Issues
Total TT1961%  19-61% ) h -
[EAppreved Violations T 12-39%  12-39%
[TTotal Notices Printed 1235%  12-3% ~

Legend' (P) = Production (I) = Inoperative
Note" If you selected “All” from the “Approach " drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016

Operator id: %
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Generated On: 2/27/2017 12:26:21 PM
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Total Processed Incidents 117 117
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 30 30
Motor Cycle Helmet 0
Plate Obstruction 0
Vehicle Obstruction 8 8
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver ID - Poor Driver Image - 0 0
Driver Obstruction (PD) 2 2
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 1 1
Invalid Offense 0 0
Multiple vehicles in frame 3 3
On or Passed the Stop Bar (PD). 4 4
Plate Unidentifiable 0 0
Sun Glare 1 1
PolicyMWeath Extended Vehicle 1 1
er Sun Glare
Weather/Nature
Registration  Paper Plates 6 6
Issues
Total 60 60
Sub Total Violations 57 57
Less in Progress 0 ]
* Available For Prosecution 57 57
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Customer Management Report (Menlo Park) Redlight incidents
01-Dec-2016 to 31-Dec-2016 Operator Id: %

V1Ol
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Less Rejects

Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunclion 2.6 Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 1-02% 1-02%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Video Not In Sync 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Red-light not visible in 0-00% 0-00%
Process Too Old 1-02% 1-02%
Issues
Total 2-04% 2-04% T
& Approved Violations 55-96%  55-96%
Fiotal Notices. Printed " 55:06%  55-96% -
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Customer Management Report (Menlo Park) Redlight Incidents

01-Dec-2016 to 31-Dec-2016 Operator Id: %
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Legend' (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2017 to 31-Jan-2017
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Total Processed Incidents 99 99
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 19 19
Motor Cycle Helmet 0
Plate Obstruction 0
Vehicle Obstruction 5 5
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) 2 2
Emergency Vehicle Responding 2 2
Incorrect/incomplete DMV 1 1
On or Passed the Stop Bar (PD) 3 3
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Policy/Weath Extended Vehicle 0 0
er Sun Glare 2
Weather/Nature 0 0
Registration Paper Plates 6 6
Issues
Total T g T T —
Sub Total Violations 59 59
Less in Progress 0 0
_Available For Prosecution 59 59
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00%
Malfunction 26 Camera Flash 0-00% 0-00%

Generated By: HBROWN
Generated On: 2/27/2017 12:26:50 PM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2017 to 31-Jan-2017 Operator id: %
] 3
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Face Camera Focus Blurry 0-00% 0-00%
Face Not in Frame 0-00% 0-00%
Image Missing 0-00% 0-00%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 4-07% 4-07%
Issues
Total G T R T e 2 —
i. Approved Violations 55-93% ~ 55-93%
PTotal Notices Printed 55°63%  55-93% ~

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Feb-2017 to 27-Feb-2017

4
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g
9
Total Processed Incidents 68 68
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 24 24
Motor Cycle Helmet
Plate Obstruction 0 0
Vehicle Obstruction 3 3
Police Driver ID - Poor Driver Image - 0 ]
Rejects Driver Obstruction (PD) 0 0
Emergency Vehicie Responding 0 0
Incorrect/incomplete DMV 0 0
Invalid Offense 0 0
Multiple vehicles in frame 1 1
On or Passed the Stop Bar (PD) 0 0
Policy/Weath Extended Vehicle 0 0
er Sun Glare 0 0
Weather/Nature 4
Registration Paper Plates 1 1
Issues
Total R T R 23 S
Sub Total Violations 35 35
Less in Progress 12 12
Available For Prosecution 23 23
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfunction Image Missing 0-00% 0-00%

Generated By: HBROWN
Generated On: 2/27/2017 12:27:19 PM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Menlo Park) Redlight Incidents

01-Feb-2017 to 27-Feb-2017 Operator Id: %
5 3
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Plate Burn Out 0-00% 0-00%
Rear Plate Flash Inappropnate 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects
Process Too Old 13-57% 13-57%
Issues
Total 13-57%  13-57% i
L.Approved Violations 10-43%  10-43%
[ Total Notices Printed 1043% — 10-43%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach ” drop down hst, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2016 to 31-Dec-2016

3
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g
9
Total Processed Incidents 1777 1777
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 302 302
Motor Cycle Helmet
Piate Obstruction 7
Signal Obstruction 1 1 )
Vehicle Obstruction 171 171
Police Driver ID - Poor Driver Image - 8 8
Rejects Driver ID - Poor Driver Image - 13 13
Driver ID - Poor Driver Image - 1 1
Driver Obstruction (PD) 11 11
Emergency Vehicle Responding 4 4
Funeral Procession/Police 1
Incorrect Nomination (PD) 0 0
Incorrect/Incomplete DMV 12 12
Invalid Offense 0 0
Multiple vehicles in frame 16 16
On or Passed the Stop Bar (PD) 20 20
Plate Obstruction (PD) 7 7
Plate Unidentifiable 1 1
Sun Glare 5 5
Warning Letter 0 0
Weather Conditions 1 1
Policy/Weath Extended Vehicle 37 37
er Sun Glare 163 163
Weather/Nature 24 24
Registration  Out of Country Plate 1 1
Issues Paper Plates 55 <
Total 863 863
Sub Total Violations 914 914
Less in Progress 0 0
Available For Prosecution 914 914
Less Rejects
Camera Databar Unreadable/Incorrect 2-00% 2-00%
Malfunction Face Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Fiash 0-00% 0-00%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2016 to 31-Dec-2016

Operator Id: %

-
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2
Face Not in Frame 2-00% 2-00%
Image Missing 37-04% 37-04%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 1-00% 1-00%
Rear Plate Camera Blurry 2-00% 2-00%
Rear Plate Flash Inappropriate 3-00% 3-00%
Rear Plate No Flash 11-01% 11-01%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 0-00% 0-00%
Video Not In Sync 0-00% 0-00%
Video Skips 0-00% 0-00%
Police Driver Unidentifiable images poor 17-02% 17-02%
Rejects  No images 0-00% 0-00%
Red-light not visible in 4-00% 4-00%
Process Too Ol 56-06% 56-06%
Issues
Total 135-15% 135-15%
{. Approved Violations 779-85%  779-85%
1 Total Notices Printed 779-85%  779-85%

Legend (P) = Production (I) = Inoperative

Note- If you selected “All’ from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2016 to 31-Dec-2016

=
m F
Total Processed Incidents 1059 1059
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 23 23
Motor Cycle Helmet 5 5
Plate Obstruction 13 13
Signal Obstruction 0 0
Vehicle Obstruction 65 65
Police Driver ID - Poor Driver Image - 1 1
Rejects Driver ID - Poor Driver Image - 1 1
Driver ID - Poor Driver Image - 2 2
Driver Obstruction (PD) 1 1
Emergency Vehicle Responding 61 61
Funeral Procession/Police 0 0
Incorrect Nomination (PD) 1
Incorrect/Incomplete DMV 10 10
Invalid Offense 10 10
Multiple vehicles in frame 2 2
On or Passed the Stop Bar (PD) 43 43
Plate Obstruction (PD) 0 0
Plate Unidentifiable 0 0
Sun Glare 2 2
Warning Letter 0 0
Weather Conditions 0 0
Policy/Weath Extended Vehicle 29 29
er Sun Glare 16 16
Weather/Nature 4 4
Registration  Out of Country Plate 4 4
Issues Paper Plates o3 39
Total 332 332
Sub Total Violations 727 727
Less in Progress 0 0
Avallable For Prosecution 727 727
Less Rejects
Camera Databar Unreadable/Incorrect 1-00% 1-00%
Malfunction e Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 2-00% 2-00%
Face Camera No Flash 1-00% 1-00%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2016 to 31-Dec-2016

Operator Id: %
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Face Not in Frame 1-00% 1-00%
Image Missing 46-06% 46-06%
Misc Camera Issue 5-01% 5-01%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 1-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 1-00% 1-00%
Video Not In Sync 1-00% 1-00%
Video Skips 0-00% 0-00%
Police Driver Unidentifiable images poor 2-00% 2-00%
Rejects No Images 0-00% 0-00%
Red-light not visible in 0-00% 0-00%
Process Too Old 74-10% 74-10%
Issues
Total 135-19%  135-19%
I Approved Violations 592-81% 592-81%
k-Total Notices Printed 592-81%  592-81%

Legend (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach-” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents
Operator Id: %

01-Jan-2016 to 31-Dec-2016

4
l'cﬂ) [l
Total Processed Incidents 6170 6170
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 67 67
Motor Cycle Helmet 16 16
Plate Obstruction 47 47
Signal Obstruction 342 342
Vehicle Obstruction 78 78
Police Driver ID - Poor Driver Image - 24 24
Rejects Driver ID - Poor Driver Image - 12 12
Driver ID - Poor Driver Image -
Driver Obstruction (PD)
Emergency Vehicle Responding 34 34
Funeral Procession/Police 0
Incorrect Nomination (PD)
Incorrect/Incomplete DMV 39 39
Invalid Offense 1 1
Multiple vehicles in frame 6 6
On or Passed the Stop Bar (PD) 193 193
Plate Obstruction (PD) 22 22
Plate Unidentifiable 3 3
Sun Glare 24 24
Warning Letter 2
Weather Conditions
Policy/Weath Extended Vehicle 11 11
er Sun Glare 623 623
Weather/Nature 29 29
Registration  Out of Country Plate 4 4
Issues Paper Plates 155 155
Total 1746 1746
Sub Total Violations 4424 4424
Less in Progréss 0 0
Available For Prosecution 4424 4424
Less Rejects
Camera Databar Unreadable/Incorrect 2-00% 2-00%
Malfunction 2 e Camera Flash 1000%  10-00%
Face Camera Focus Blurry 0-00% 0-00%
Face Camera No Flash 34-01% 34-01%
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Customer Management Report (Menlo Park) Redlight Incidents
01-Jan-2016 to 31-Dec-2016

Operator Id: %
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Face Not in Frame 1-00% 1-00%
Image Missing 47-01% 47-01%
Misc Camera Issue 403-09% 403-09%
Plate Burn Out 0-00% 0-00%
Rear Plate Camera Blurry 3-00% 3-00%
Rear Plate Flash Inappropriate 3-00% 3-00%
Rear Plate No Flash 2-00% 2-00%
Scene Image Blurry 0-00% 0-00%
Scene Image Flash Inappropriate 1-00% 1-00%
Scene Image No Flash 1-00% 1-00%
Video Not In Sync 3-00% 3-00%
Video Skips 1-00% 1-00%
Police Driver Unidentifiable images poor 24-01% 24-01%
Rejects N o
No Images 0-00% 0-00%
Red-light not visible in 1-00% 1-00%
Process Too Old 285-06% 285-06%
Issues
Total 821-19% 821-19%
Mpp;roved Violations A 3303-81% 3603-81%
[iTotal Notices Printed 3603-81%  3605-61%

Legend: (P) = Production (I} = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected n this report will only indicate the current
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2016 to 31-Dec-2016

Operator Id: %

4
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»
4
Total Processed Incidents 1862 1862
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 80 80
Motor Cycle Helmet 6 6
Plate Obstruction 30 30
Signal Obstruction 1 1
Vehicle Obstruction 17 17
Police Driver ID - Poor Driver Image - 8 8
Rejects Driver ID - Poor Driver Image - 6 6
Driver ID - Poor Driver Image - 3 3
Driver Obstruction (PD) 2 2
Emergency Vehicle Responding 36 36
Funeral Procession/Police 0 0
Incorrect Nomination (PD)
Incorrect/Incomplete DMV 20 20
Invalid Offense 0 0
Multiple vehicles in frame 5 5
On or Passed the Stop Bar (PD). 121 121
Plate Obstruction (PD) 2 2
Plate Unidentifiable 1 1
Sun Glare 8 8
Warning Letter 0 0
Weather Conditions 0 0
Policy/Weath Extended Vehicle 15 15
er Sun Glare 184 184
Weather/Nature 25 25
Registration  Out of Country Plate 2 2
Issues Paper Plates 71 .
Total 643 643
Sub Total Violations 1219 1219
Less in Progress 0 0
Available For Prosecution 1219 1219
Less Rejects
Camera Databar Unreadable/Incorrect 1-00% 1-00%
Malfunction ¢, e Camera Flash 0-00% 0-00%
Face Camera Focus Blurry 1-00% 1-00%
Face Camera No Flash 0-00% 0-00%
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Customer Management Report (Menlo Park) Redlight Incidents

01-Jan-2016 to 31-Dec-2016 Operator Id: %
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Face Not in Frame 1-00% 1-00%
Image Missing 31-03% 31-03%
Misc Camera Issue 0-00% 0-00%
Plate Burn Out 1-00% 1-00%
Rear Plate Camera Blurry 2-00% 2-00%
Rear Plate Flash Inappropriate 2-00% 2-00%
Rear Plate No Flash 5-00% 5-00%
Scene Image Blurry 1-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00%
Scene Image No Flash 2-00% 2-00%
Video Not In Sync 0-00% 0-00%
Video Skips 0-00% 0-00%
Police Driver Unidentifiable images poor 11-01% 11-01%
Rejects No Images 1-00% 1-00%
Red-light not visible in 5-00% 5-00%
Process Too Old 105-09% 105-09%
Issues
Total 169-14% 169-14%
LABpered Violations 1050-86%  1050-86% ) N
[ Total Notices Printed 1050-86% _1050-86% ]

Legend: (P) = Production (I} = Inoperative
Note: If you selected “All” from the “Approach.” drop down list, the statuses reflected in this report will only indicate the current
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