Customer Management Report (Napa) Redlight Incidents

01-Aug-2014 to 31-Aug-2014 Operator Id: %
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Total Processed Incidents 98 63 170 331
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 0 5 8
Plate Obstruction 7 1 3 11
Vehicle Obstruction 1 5 8
Police Driver ID - Poor Driver Image - 0 0 1 1
Rejects Emergency Vehicle Responding 2 4 4 10
On or Passed the Stop Bar (PD). 0 0 1 1
PD-Criteria 2 0 0 2
Plate Unidentifiable 0 1 0 1
Police Discretion 3 3 8 14
Policy/Weath Extended Vehicle 6 8 2 16
er Sun Glare 2 2 14 18
Registration Paper Plates 4 2 3 9
Issues
Total 31 22 46 99
Sub Total Violations 67 41 124 232
Less in Proaress 0 0 0 0
Available For Prosecution 67 41 124 232
Less Rejects
Camera Face Not in Frame 5-07% 0-00% 1-01% 6-03%
Malfunction v.o camera Issue 0-00% 0-00% 5-04% 5-02%
Plate Not in Frame 1-01% 0-00% 0-00% 1-00%
Police Plate Unclear 1-01% 0-00% 0-00% 1-00%
Rejects
Process Too Old 1-01% 0-00% 2-02% 3-01%
Issues
Total 8-12% 0-00% 8-06% 16-07%
Approved Violations 59-88% 41-100% 116-94% 216-93%
Total Notices Printed 59-88% 41-100% 116-94% 216-93%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types
Operator Id: %

01-Sep-2014 to 30-Sep-2014
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Total Processed Incidents 66 55 377 498
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 1 12
Plate Obstruction 0 1 4 5
Vehicle Obstruction 1 0 21 22
Police Emergency Vehicle Responding 3 7 2 12
Rejects PD-Criteria 0 1 0 1
Plate Unidentifiable 0 1 3
Police Discretion 5 0 20 25
Yielding to an Emergency 1 0 0 1
Policy/Weath Extended Vehicle 1 0 9 10
er Sun Glare 3 23 26
Weather/Nature 0 1 0 1
Registration Paper Plates 0 0 8 8
Issues
Total 13 15 98 126
Sub Total Violations 53 40 279 372
Less in Proaress 0 0 0 0
Available For Prosecution 53 40 279 372
Less Rejects
Camera Face Not in Frame 2-04% 0-00% 0-00% 2-01%
Malfunction v.o camera Issue 3-06% 0-00% 1-00% 4-01%
Scene Image Flash Inappropriate 1-02% 0-00% 0-00% 1-00%
Police No Images 0-00% 0-00% 1-00% 1-00%
Rejects No Video 0-00% 0-00% 1-00% 1-00%
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Customer Management Report (Napa) All Detection Types
Operator Id: %

01-Sep-2014 to 30-Sep-2014
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Process Too Old 1-02% 3-08% 4-01% 8-02%
Issues
Total 7-13% 3-08% 7-03% 17-05%
Approved Violations 46-87% 37-92% 272-97% 355-95%
Total Notices Printed 46-87% 37-92% 272-97% 355-95%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types
01-Oct-2014 to 31-Oct-2014
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Total Processed Incidents 77 48 310 435
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 0 6
Plate Obstruction 2 0 2 4
Vehicle Obstruction 1 12 13
Police Emergency Vehicle Responding 3 7 1 11
Rejects Plate Unidentifiable 0 1 1
Police Discretion 4 27 39
Policy/Weath Extended Vehicle 6 5 4 15
er Sun Glare 1 0 25 26
Registration Paper Plates 2 1 8 11
Issues
Total 26 17 86 129
Sub Total Violations 51 31 224 306
Less in Progress 0 0 0 0
Available For Prosecution 51 31 224 306
Less Rejects
Camera Face Not in Frame 1-02% 0-00% 0-00% 1-00%
Malfunction i camera Issue 2-04% 1-03% 0-00% 3-01%
Scene Image No Flash 0-00% 1-03% 0-00% 1-00%
Process Too Old 1-02% 0-00% 4-02% 5-02%
Issues
Total 4-08% 2-06% 4-02% 10-03%
Approved Violations 47-92% 29-94% 220-98% 296-97%
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Customer Management Report (Napa) All Detection Types

01-Oct-2014 to 31-Oct-2014 Operator Id: %
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Total Notices Printed 47-92% 29-94% 220-98% 296-97%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types

01-Nov-2014 to 30-Nov-2014
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Total Processed Incidents 51 48 290 389
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 1 11
Plate Obstruction 1 0 4 5
Vehicle Obstruction 0
Police Emergency Vehicle Responding 1 1 2 4
Rejects PD-Criteria 3 3
Police Discretion 4 10 16
Policy/Weath Extended Vehicle 2 2 5 9
er Sun Glare 1 1 7 9
Weather/Nature 0 1 1
Registration Out of Country Plate 1 0 0 1
Issues Paper Plates 1 2 12 15
Total 14 12 60 86
Sub Total Violations 37 36 230 303
Less in Proaress 0 0 0 0
Available For Prosecution 37 36 230 303
Less Rejects
Camera Face Not in Frame 1-03% 0-00% 0-00% 1-00%
Malfunction y.c camera Issue 0-00% 0-00% 1-00% 1-00%
Process Too Old 1-03% 0-00% 5-02% 6-02%
Issues
Total 2-05% 0-00% 6-03% 8-03%
Approved Violations 35-95% 36-100% 224-97% 295-97%
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Customer Management Report (Napa) All Detection Types

01-Nov-2014 to 30-Nov-2014 Operator Id: %
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Total Notices Printed 35-95% 36-100% 224-97% 295-97%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types
01-Dec-2014 to 31-Dec-2014
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Total Processed Incidents 40 45 319 404
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 4 16 22
Plate Obstruction 1 8 10
Vehicle Obstruction 0 7 7
Police Emergency Vehicle Responding 0 0 2 2
Rejects PD-Criteria 2 3 5 10
Plate Unidentifiable 0 0 1 1
Police Discretion 2 2 6 10
Policy/Weath Extended Vehicle 0 3 2 5
er Sun Glare 0 0 3
Registration Out of Country Plate 0 0 1 1
Issues Paper Plates 0 0 9 9
Total 7 13 60 80
Sub Total Violations 33 32 259 324
Less in Proaress 0 0 0 0
Available For Prosecution 33 32 259 324
Less Rejects
Process Too Old 3-09% 0-00% 4-02% 7-02%
Issues
Total 3-09% 0-00% 4-02% 7-02%
Approved Violations 30-91% 32-100% 255-98% 317-98%
Total Notices Printed 30-91% 32-100% 255-98% 317-98%
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Customer Management Report (Napa) All Detection Types

01-Dec-2014 to 31-Dec-2014 Operator Id: %
3 3 3 3
> > > N
S g 8 g
2 =

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types

01-Jan-2015 to 31-Jan-2015
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Total Processed Incidents 39 40 104 183
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 2 7 10
Plate Obstruction 3 1 3 7
Vehicle Obstruction 1 0 5 6
Police Emergency Vehicle Responding 0 1 2 3
Rejects PD-Criteria 2 2 3 7
Police Discretion 0 0 3
Policy/Weath Extended Vehicle 0 2 2 4
er Sun Glare 0 0 1
Weather/Nature 1 1 2
Registration Paper Plates 2 1 0 3
Issues
Total 10 9 27 46
Sub Total Violations 29 31 77 137
Less in Proaress 0 0 0 0
Available For Prosecution 29 31 77 137
Less Rejects
Camera Face Not in Frame 1-03% 0-00% 0-00% 1-01%
Malfunction .
Scene Image Flash Inappropriate 0-00% 1-03% 0-00% 1-01%
Process Too Old 0-00% 0-00% 4-05% 4-03%
Issues
Total 1-03% 1-03% 4-05% 6-04%
Approved Violations 28-97% 30-97% 73-95% 131-96%
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Customer Management Report (Napa) All Detection Types

01-Jan-2015 to 31-Jan-2015 Operator Id: %
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Total Notices Printed 28-97% 30-97% 73-95% 131-96%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types

01-Feb-2015 to 28-Feb-2015
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Total Processed Incidents 43 30 61 134
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 1 2
Plate Obstruction 1 1
Vehicle Obstruction 0 0 4 4
Police Emergency Vehicle Responding 1 1 0 2
Rejects PD-Criteria 5 1 3 9
Police Discretion 0 1
Policy/Weath Extended Vehicle 1 1 3 5
er Sun Glare 0 1 0 1
Registration Paper Plates 2 1 1 4
Issues
Total 13 6 14 33
Sub Total Violations 30 24 47 101
Less in Progress 0 0 0 0
Available For Prosecution 30 24 47 101
Less Rejects
Camera Face Not in Frame 1-03% 0-00% 0-00% 1-01%
Malfunction
Process Too Old 0-00% 0-00% 2-04% 2-02%
Issues
Total 1-03% 0-00% 2-04% 3-03%
Approved Violations 29-97% 24-100% 45-96% 98-97%
Total Notices Printed 29-97% 24-100% 45-96% 98-97%
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Customer Management Report (Napa) All Detection Types

01-Feb-2015 to 28-Feb-2015 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types
01-Mar-2015 to 31-Mar-2015
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Total Processed Incidents 52 39 93 184
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 1 3 7
Motor Cycle Helmet 0 0 1 1
Plate Obstruction 1 0 0 1
Vehicle Obstruction 2 0 2 4
Police Emergency Vehicle Responding 3 1 3 7
Rejects PD-Criteria 5 0 4 9
Plate Unidentifiable 1 0 0 1
Police Discretion 1 1 0 2
Policy/Weath Extended Vehicle 3 4 2 9
er Sun Glare 0 6 7
Registration Paper Plates 1 0 4 5
Issues
Total 20 8 25 53
Sub Total Violations 32 31 68 131
Less in Proaress 0 0 0 0
Available For Prosecution 32 31 68 131
Less Rejects
Camera Image Missing 0-00% 1-03% 0-00% 1-01%
Malfunction Misc Camera Issue 0-00% 0-00% 1-01% 1-01%
Process Too Old 1-03% 1-03% 2-03% 4-03%
Issues
Total 1-03% 2-06% 3-04% 6-05%
Approved Violations 31-97% 29-94% 65-96% 125-95%
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Customer Management Report (Napa) All Detection Types

01-Mar-2015 to 31-Mar-2015 Operator Id: %
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Total Notices Printed 31-97% 29-94% 65-96% 125-95%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) All Detection Types

01-Apr-2015 to 30-Apr-2015
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Total Processed Incidents 52 41 126 219
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1 2
Plate Obstruction 2 1 1
Vehicle Obstruction 0 4 5
Police Emergency Vehicle Responding 1 4 0 5
Rejects PD-Criteria 1 0 3 4
Plate Unidentifiable 0 1 0 1
Police Discretion 3 2 2 7
Policy/Weath Extended Vehicle 2 6 2 10
er Sun Glare 0 0 9 9
Registration Out of Country Plate 0 0 1 1
Issues Paper Plates 2 1 6 9
Total 13 16 30 59
Sub Total Violations 39 25 96 160
Less in Proaress 0 0 0 0
Available For Prosecution 39 25 96 160
Less Rejects
Camera Rear Plate No Flash 0-00% 0-00% 1-01% 1-01%
Malfunction
Process Too Old 1-03% 0-00% 0-00% 1-01%
Issues
Total 1-03% 0-00% 1-01% 2-01%
Approved Violations 38-97% 25-100% 95-99% 158-99%
Total Notices Printed 38-97% 25-100% 90-94% 153-96%
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Customer Management Report (Napa) All Detection Types

01-Apr-2015 to 30-Apr-2015 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Napa) Redlight Incidents

01-Jan-2014 to 31-Dec-2014
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Total Processed Incidents 616 594 3345 4555
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 20 13 110 143
Motor Cycle Helmet 1 1 3 5
Plate Obstruction 13 13 51 77
Signal Obstruction 0 2 0 2
Vehicle Obstruction 10 6 106 122
Police Driver ID - Poor Driver Image - 0 0 3 3
Rejects . .
Emergency Vehicle Responding 12 46 19 77
Non Violation - Green Light 0 0 2 2
Non Violation -Vehicle Behind 0 0 1 1
On or Passed the Stop Bar (PD). 0 0 1 1
PD-Criteria 7 5 10 22
Plate Unidentifiable 0 2 7 9
Police Discretion 31 38 149 218
Weather Conditions 1 0 0 1
Yielding to an Emergency 1 1 0 2
Policy/Weath Extended Vehicle 36 37 64 137
er Road Restrictions 1 0 0 1
Sun Glare 14 15 161 190
Weather/Nature 1 2 1 4
Registration Can Not Identify State 1 0 0 1
Issues
Out of Country Plate 1 0 2 3
Paper Plates 22 11 86 119
Total 172 192 776 1140
Sub Total Violations 444 402 2569 3415
Less in Progress 0 0 0 0
Available For Prosecution 444 402 2569 3415
Less Rejects
Camera Face Camera Flash 3-01% 0-00% 1-00% 4-00%
Malfunction . e Not in Frame 17-04% 0-00% 10-00% 27-01%
Misc Camera Issue 5-01% 1-00% 48-02% 54-02%
Plate Not in Frame 3-01% 0-00% 2-00% 5-00%
Rear Plate Camera Blurry 0-00% 1-00% 7-00% 8-00%
Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 1-00% 0-00% 1-00%
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Customer Management Report (Napa) Redlight Incidents

01-Jan-2014 to 31-Dec-2014 Operator Id: %
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Police No Images 0-00% 0-00% 1-00% 1-00%
Rejects No Video 0-00% 0-00% 1-00% 1-00%
Plate Unclear 1-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 3-01% 0-00% 3-00%
Process Too Old 10-02% 6-01% 44-02% 60-02%
Issues
Total 40-09% 12-03% 114-04% 166-05%
Approved Violations 404-91%  390-97%  2455-96%  3249-95%
Total Notices Printed 404-91%  390-97%  2455-96%  3249-95%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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