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Customer Management Report (Newark, CA) Redlight Incidents

01-Sep-2006 to 30-Sep-2006 Operator Id: %
-4 4 z b4 = 2
= = 2 5 = 3
@) Q = =z = [
0 % 9 o o
P >
(e} (@] m 1 1
& & & 2 3
Total Violations 0 53 0 0 0 53
Less Uncontrollable Factors
Obstruction  Plate Obstruction
Vehicle Obstruction
Police Emergency Vehicle Responding 0 1 0 0 0 1
Rejects
Policy/Weath Extended Vehicle 0 2 0 0 0 2
er Weather/Nature 0 1 0 0 0 1
Yellow with Red Light 0 1 0 0 0 1
Registration Paper Plates 0 1 0 0 0 1
Issues
Total 0 16 0 0 0 16
Sub Total Violations 0 37 0 0 0 37
Less in Progress 0 0 0 0 0 0
Available For Prosecution 0 37 0 0 0 37
Less Rejects
Camera Face Camera Focus Blurry 0-00% 1-03% 0-00% 0-00% 0-00% 1-03%
Malfunction e Bum Out 0-00% 1-03% 0-00% 0-00% 0-00% 1-03%
Plate Not in Frame 0-00% 1-03% 0-00% 0-00% 0-00% 1-03%
Rear Plate No Flash 0-00% 1-03% 0-00% 0-00% 0-00% 1-03%

Total 0-00% 4-11% 0-00% 0-00% 0-00% 4-11%

000% . 33:89%
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Customer Management Report (Newark, CA) Redlight Incidents
Operator Id: %

01-Oct-2006 to 31-Oct-2006

© Redflex Traffic Systems, Inc.
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Total Violations 158 61 9 0 0 228
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 44 53
Plate Obstruction 1 0
Vehicle Obstruction 1 3
Police Emergency Vehicle Responding 0 2 1 0 0 3
Rejects
Policy/eath Extended Vehicle 0 1 0 1
er Sun Glare 18 1 0 0 22
Weather/Nature 6 0 0 0 9
Registration Can Not Identify State 0 0 0 0 3
Issues
Paper Plates 0 0 0 5
Wrong or No DMV 1 0 0 0 4] 1
Total 78 23 4 0 0 105
Sub Total Violations 80 38 5 0 0 123
Less in Progress 0 0 0 0 0 0
Available For Prosecution 80 38 5 0 0 123
Less Rejects
Camera Face Camera Flash 2-02% 0-00% 0-00% 0-00% 0-00% 2-02%
Malfunction ¢ e Camera Focus Blurry 1-01% 205% 1-20% 0-00% 0-00% 4-03%
Face Not in Frame 0-00% 0-00% 1-20% 0-00% 0-00% 1-01%
Misc Camera Issue 0-00% 0-00% 1-20% 0-00% 0-00% 1-01%
Plate Not in Frame 0-00% 1-03% 0-00% 0-00% 0-00% 1-01%
Rear Plate Camera Blurry 7-09% 0-00% 0-00% 0-00% 0-00% 7-06%
Police Vehicle On or Passed Stop Line 4-05% 0-00% 0-00% 0-00% 0-00% 4-03%
Rejects
Process Too Old 0-00% 1-03% 0-00% 0-00% 0-00% 1-01%
Issues
Total 14-18% 4-11% 3-60% 0-00% 0-00% 21-17%
‘Notices Printed . 66-82% | 34-89% - 2-40% 102:83%

1 of 1



Customer Management Report (Newark, CA) Redlight Incidents
01-Nov-2006 to 30-Nov-2006

Operator id: %

z|- 4 z =z = =
2 g
5 5 7 £ z
2 2 2 - w
Total Violations 586 57 714 0 0 1357
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 172 3 56 0 0 231
Motor Cycle Helmet 0 0 0 2
Plate Obstruction 4 0 0 15
Signal Obstruction 0 10 0 0 10
Vehicle Obstruction 10 4 0 0 0 14
Police Emergency Vehicle Responding 2 1 6 0 0
Rejects  poice Discretion 1 0 1 0 0
Safe Turn On Red 1 0 1
Policy/Weath Extended Vehicle 0 1 1
er Sun Glare 104 16 0 0 122
Weather/Nature 13 1 2 0 0 16
Registration Can Not Identify State 1 1 0 0 2
Issues Paper Plates 12 21 0 0 35
Wrong or No DMV 2 1 1 0 0 4
Total 326 18 120 0 0 464
Sub Total Violations 260 39 594 0 0 893
Less in Progress 0 0 0 0 0 0
Available For Prosecution 260 39 594 0 0 893
Less Rejects
Camera Face Camera Flash 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction 2 Gamera Focus Blurry 6-02%  205%  0-00%  0-00%  000%  8-01%
Face Camera No Flash 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Notin Frame 1-00% 2-05% 4-01% 0-00% 0-00% 7-01%
Image Missing 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 1-03% 188-32% 0-00% 0-00% 189-21%
Plate Not in Frame 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 20-08% 1-03% 2-00% 0-00% 0-00% 23-03%
Rear Plate Flash Inappropriate 4-02% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate No Flash 7-03% 0-00% 0-00% 0-00% 0-00% 7-01%
Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-00% 0-00% 1-00% 0-00% 0-00% 2-00%
Rejects  piate Unclear 100%  000%  0-00%  0-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 3-01% 0-00% 2-00% 0-00% 0-00% 5-01%
Total 48-18% 6-15% 198-33% 0-00% 0-00% 252-28%
Notices Printed | W6LT% . 000% . 000% . 64172%

© Redflex Traffic Systems, Inc.
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Customer Management Report (Newark, CA) Redlight Incidents

01-Dec-2006 to 31-Dec-2006

Operator Id: %

: ; : : : >
9 2 5 & a ©
5 5 7 Z z
< = 2 - @
Total Violations 723 29 576 0 0 1328
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 184 1 38 0 0 223
Motor Cycle Helmet 0 0 1 0 0 1
Plate Obstruction 16 2 11 0 0 29
Vehicle Obstruction 9 1 3 0 0 13
Police Emergency Vehicle Responding 1 0 0 0
Rejects  piate Unidentifiable 2 0 0 0
Police Discretion 35 0 24 0 0 59
Safe Turn On Red 0 1 0 0
Weather Conditions 0 2 0 0
Policy/Meath Extended Vehicle 0 1 2 0 0 3
er Sun Glare 85 0 9 0 0 94
Weather/Nature 16 1 1 0 0 18
Yellow with Red Light 0 0 1 0 0 1
Registration Can Not Identify State 0 2 1 0 0 3
Issues Paper Plates 20 1 19 0 0 40
Wrong or No DMV 0 0 2 0 0 2
Total 374 9 117 0 0 500
Sub Total Violations 349 20 459 0 0 828
Less in Progress 0 0 0 0 0 0
Available For Prosecution 349 20 459 0 0 828
Less Rejects
Camera Face Camera Flash 5-01% 0-00% 0-00% 0-00% 0-00% 5-01%
Malfunction  .ce Camera Focus Blurry 19-05% 2-10% 3.01% 0-00% 0-00%  24-03%
Face Not in Frame 0-00% 0-00% 2-00% 0-00% 0-00% 2-00%
Image Missing 2-01% 0-00% 1-00% 0-00% 0-00% 3-00%
Misc Camera Issue 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Burn Out 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 1-05% 5-01% 0-00% 0-00% 6-01%
Rear Plate Camera Blurry 105-30% 1-05% 2-00% 0-00% 0-00% 108-13%
Rear Plate Flash inappropriate 5-01% 0-00% 0-00% 0-00% 0-00% 5-01%
Rear Plate No Flash 5-01% 0-00% 0-00% 0-00% 0-00% 5-01%
Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 2-01% 0-00% 2-00% 0-00% 0-00% 4-00%
Rejects
Total 147-42% 4-20% 16-03% 0-00% 0-00% 167-20%

© Redflex Traffic Systems, Inc.
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Notices Printed | 202:58% 0% MO 000% 000% . 661-80%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jan-2007 to 31-Jan-2007

Operator ld: %

© Redflex Traffic Systems, Inc.

; : 2 ; : >

Total Violations 666 31 483 0 0 1180
Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 144 3 19 0 0 166

Motor Cycle Helmet 0 0 1 0 0 1

Plate Obstruction 7 0 5 0 0 12

Vehicle Obstruction 11 2 1 0 0 14

Police Emergency Vehicle Responding 0 2 0 0 4

Rejects Incorrect Plate on Vehicle 0 1 0 0 1

Incorrect/Incomplete DMV 0 1 0 0 1

Police Discretion 18 0 20 0 0 38

Safe Turn On Red 1 0 1 0 0 2

Policy/Weath Extended Vehicle 0 0 3 0 0 3

e Sun Glare 90 0 6 0 0 96

Weather/Nature 0 0 0 0 6

Yellow with Red Light 2 6 0 0 12

Registration Paper Plates 18 0 24 0 0 42

Issues Wrong or No DMV 3 1 3 0 0 7

Total 304 8 93 0 0 405

Sub Total Violations 362 23 390 0 0 775

Less in Progress 0 0 0 0 0 0

Available For Prosecution 362 23 390 0 0 775

Less Rejects

Camera Face Camera Flash 13-04% 0-00% 1-00% 0-00% 0-00% 14-02%

Malfunction . e Camera Focus Blurry 27-07% 2.00% 1-00% 0-00% 0-00%  30-04%

Face Not in Frame 1-00% 0-00% 1-00% 0-00% 0-00% 2-00%

image Missing 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%

Plate Not in Frame 0-00% 1-04% 0-00% 0-00% 0-00% 1-00%

Rear Plate Camera Blurry 8-02% 0-00% 1-00% 0-00% 0-00% 9-01%

Rear Plate Flash inappropriate 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%

Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Police Driver Unidentifiable images poor 3-01% 0-00% 0-00% 0-00% 0-00% 3-00%

Rejects  piate Unclear 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Total 56-15% 3-13% 5-01% 0-00% 0-00% 64-08%

‘Notices Printed ©20-87% - 385:99% - 0-00%  711:02%

1 of 1



Customer Management Report (Newark, CA) Redlight Incidents

01-Feb-2007 to 28-Feb-2007

Operator Id: %

© Redflex Traffic Systems, Inc.

4 o F I F ¢
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Total Violations 526 27 225 0 0 778
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 84 1 6 91
Plate Obstruction 1 11
Vehicle Obstruction 1 5
Police Emergency Vehicle Responding
Rejects Incorrect Plate on Vehicle
Police Discretion 16 21 37
Policy/Weath Extended Vehicle 0 1 3
er Sun Glare 44 0 0 44
Weather/Nature 17 0 0 21
Registration Paper Plates 14 2 4 0 0 20
Issues Wrong or No DMV 3 0 1 0 0 4
Total 187 8 46 0 0 241
Sub Total Violations 339 19 179 0 0 537
Less in Progress 0 0 0 0 0 0
Available For Prosecution 339 19 179 0 0 537
Less Rejects
Camera Face Camera Flash 10-03% 0-00% 0-00% 0-00% 0-00% 10-02%
Malfunction e Gamera Focus Blurry 22:06% 0-00% 0-00% 0-00% 0-00%  22.04%
Face Not in Frame 2-01% 0-00% 1-01% 0-00% 0-00% 3-01%
Image Missing 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 7-02% 0-00% 0-00% 0-00% 0-00% 7-01%
Rear Plate Fiash Inappropriate 3-01% 1-05% 0-00% 0-00% 0-00% 4-01%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 4-01% 0-00% 0-00% 0-00% 0-00% 4-01%
Rejects
Total 50-15% 1-05% 2-01% 0-00% 0-00% 53-10%
‘Notices Printed 289-85%  18-95% . 177:99% - 0-00% 0-00%  484-90%

1 of 1



Customer Management Report (Newark, CA) Redlight Incidents

01-Mar-2007 to 31-Mar-2007

Operator ld: %

z = z ~
2 2 g 5 5 g
5 5 i Z z
ot 2 2 = «
Total Violations 531 38 275 52 1416 2312
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 99 1 32 2 252 386
Plate Obstruction 3 0 0 6 11
Signal Obstruction 0 0 5 6
Vehicle Obstruction 8 2 0 0 2 12
Police Emergency Vehicle Responding 0 2 2 0 0 4
Rejects  |ncorrect Plate on Vehicle 1 0 0 0 2 3
Incorrect/Incomplete DMV 0 0 0 0 3 3
Plate Unidentifiable 1 0 0 0 0 1
Police Discretion 15 0 21 10 337 383
Safe Turn On Red 2 0 1 0 5 8
Policy/Weath Extended Vehicle 0 0 2 0 1 3
e Sun Glare 78 11 10 100
Weather/Nature 5 0 0 2 7
Registration Paper Plates 16 0 11 0 46 73
Issues Wrong or No DMV 2 0 2 0 1 5
Total 231 5 74 23 672 1005
Sub Total Violations 300 33 201 29 744 1307
Less in Progress 0 0 0 0 0 0
Available For Prosecution 300 33 201 29 744 1307
Less Rejects
Camera Digital Distortion 0-00% 0-00% 1-00% 0-00% 4-01% 5-00%
Malfunction  £.ce Gamera Flash 14-05% 0-00% 0-00% 0-00% 2.00%  16-01%
Face Camera Focus Blurry 8-03% 0-00% 1-00% 0-00% 2-00% 11-01%
Face Camera No Flash 14-05% 1-03% 2-01% 0-00% 2-00% 19-01%
Face Not in Frame 1-00% 1-03% 1-00% 2-07% 1-00% 6-00%
Image Missing 2-01% 1-03% 0-00% 0-00% 1-00% 4-00%
Misc Camera Issue 1-00% 0-00% 0-00% 0-00% 11-01% 12-01%
Plate Not in Frame 0-00% 2-06% 2-01% 0-00% 1-00% 5-00%
Rear Plate Camera Blurry 7-02% 0-00% 0-00% 0-00% 5-01% 12-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 3-00% 3-00%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 18-02% 19-01%
Police Driver Unidentifiable images poor 4-01% 0-00% 1-00% 0-00% 0-00% 5-00%
Rejects  |ncorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
No Video 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Unclear 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%

© Redflex Traffic Systems, Inc.
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Process Too Old 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Issues

Total 54-18% 6-18% 8-04% 2-07% 52-07% 122-09%

Notices Printed. - 246-82% = 27-82%  193-96%.. - 27-93% = 692:93%  1185-91%

2 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (Newark, CA) Redlight Incidents

01-Apr-2007 to 30-Apr-2007

Operator Id: %

o o g Z Z =
g g g & £
o = m 5 S
2 = =4 = @«
Total Violations 423 40 388 70 1355 2276
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 101 4 75 6 297 483
Motor Cycle Helmet 0 0 1 3
Plate Obstruction 1 0 5 0 11
Vehicle Obstruction 1 1 1 0 2 5
Police Emergency Vehicle Responding 0 0 6 0 3 9
Rejects  incorrect Plate on Vehicle 1 0 0 0 1 2
Incorrect/incomplete DMV 0 0 0 0 3 3
Invalid Offense 0 0 0 0 1 1
Plate Unidentifiable 0 0 0 0 2 2
Police Discretion 2 0 22 2 82 108
Safe Turn On Red 0 0 3 0 7 10
Policy/Weath Extended Vehicle 1 1 4 0 1 7
er Sun Glare 80 4 26 19 40 169
Weather/Nature 1 1 0 0 2
Registration Paper Plates 13 4 13 4 50 84
Issues Wrong or No DMV 1 0 1 0 4 6
Total 202 14 159 32 498 905
Sub Total Violations 221 26 229 38 857 1371
Less in Progress 0 0 0 0 0 0
Available For Prosecution 221 26 229 38 857 1371
Less Rejects
Camera Digital Distortion 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction  £,ce Camera Flash 36-16% 0-00% 1-00% 0-00% 100%  38-03%
Face Camera Focus Blurry 11-05% 2-08% 6-03% 0-00% 4-00% 23-02%
Face Camera No Flash 21-10% 0-00% 0-00% 0-00% 0-00% 21-02%
Face Notin Frame 2-01% 0-00% 1-00% 0-00% 0-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Misc Camera Issue 0-00% 0-00% 3-01% 0-00% 1-00% 4-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 3-00% 3-00%
Rear Plate Camera Blurry 7-03% 1-04% 0-00% 0-00% 3-00% 11-01%
Police Driver Unidentifiable images poor 4-02% 0-00% 1-00% 0-00% 2-00% 7-01%
Rejects o video 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Sun Glare 0-00% 0-00% 4-02% 0-00% 0-00% 4-00%
Total 82-37% 3-12% 16-07% 0-00% 16-02% 117-09%
Notices Printed: 13963%  23-88%  213:93%. 38-100%  841-98%  1254-91%

© Redflex Traffic Systems, Inc.
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Customer Management Report (Newark, CA) Redlight Incidents
Operator ld: %

01-May-2007 to 31-May-2007

; A 2 : 2 >
Total Violations 571 54 458 61 1150 2294
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 161 5 104 8 265 543
Motor Cycle Helmet 0 0 4 0 0 4
Plate Obstruction 2 0 7 0 13 22
Signal Obstruction 0 0 0 0 2
Vehicle Obstruction 9 3 3 0 16
Police Emergency Vehicle Responding 0 0 4 0 1
Rejects  plate Unidentifiable 1 0 0 0 1
Police Discretion 3 0 16 2 53 74
Safe Turn On Red 1 0 2 1 1" 15
Policy/MVeath Extended Vehicle 0 1 0 0 0 1
er Sun Glare 129 4 41 17 47 238
Weather/Nature 1 0 1 0 0 2
Registration Can Not Identify State 1 0 0 0 2
Issues Out of Country Plate 0 0 1 0 0 1
Paper Plates 11 3 11 1 42 68
Wrong or No DMV 0 0 1 0 1 2
Total 319 16 195 29 437 996
Sub Total Violations 252 38 263 32 713 1298
Less in Progress 0 0 0 0 0 0
Available For Prosecution 252 38 263 32 713 1298
Less Rejects
Camera Face Camera Flash 45-18% 0-00% 3-01% 1-03% 5-01% 54-04%
Malfunction e Gamera Focus Blurry 18-07% 205%  14-05% 0-00% 3-00%  37-03%
Face Camera No Flash 37-15% 0-00% 3-01% 0-00% 0-00% 40-03%
Face Not in Frame 4-02% 1-03% 2-01% 0-00% 0-00% 7-01%
Misc Camera Issue 2-01% 0-00% 2-01% 0-00% 1-00% 5-00%
Plate Not in Frame 0-00% 0-00% 1-00% 0-00% 1-00% 2-00%
Rear Plate Camera Blurry 2-01% 1-03% 0-00% 0-00% 6-01% 9-01%
Rear Plate Flash inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 6-01% 6-00%
Scene Image No Flash 4-02% 0-00% 0-00% 0-00% 5-01% 9-01%
Police Driver Unidentifiable images poor 1-00% 0-00% 4-02% 0-00% 8-01% 13-01%
Relects  sun Glare 0-00% 0-00% 2-01% 0-00% 1-00% 3-00%
Process Too Old 0-00% 5-13% 0-00% 0-00% 0-00% 5-00%
Issues
Total ‘ 113-45% 9-24% 31-12% 1-03% 37-05% 191-15%

© Redflex Traffic Systems, Inc.

1 of 2



232-88%  31-97% . 676:95% . 1107-85%

‘Notices Printed:

2 of 2
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jul-2007 to 31-Jul-2007

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 529 25 370 66 16 1006
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 96 2 27 3 0 128
Motor Cycle Helmet 0 0 0 0 4
Plate Obstruction 13 1 1 1 22
Vehicle Obstruction 7 1 0 1 9
Police Citation Issued manually 0 1 0 0 1
Rejects Emergency Vehicle Responding 0 3 0 1 4
Police Discretion 12 0 26 3 0 41
Safe Turn On Red 2 0 1 0 0 3
Policy/Weath Extended Vehicle 0 0 2 0 0 2
e Sun Glare 88 3 33 17 4 145
Weather/Nature 12 0 2 0 1 15
Registration Can Not Identify State 1 0 0 0 1
Issues Paper Plates 21 0 19 0 42
Wrong or No DMV 1 0 0 0 0 1
Total 253 7 124 26 8 418
Sub Total Violations 276 18 246 40 8 588
Less in Progress 0 0 0 ] 0 0
Available For Prosecution 276 18 246 40 8 588
Less Rejects
Camera Face Camera Flash 3-01% 1-06% 3-01% 1-02% 2-25% 10-02%
Malfunction 2 ce Gamera Focus Blurry 3-01% 0-00% 9-04% 0-00% 0-00%  12-02%
Face Camera No Flash 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 2-01% 0-00% 1-12% 3-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-12% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 2-25% 2-00%
Plate Not in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 4-01% 0-00% 0-00% 0-00% 0-00% 4-01%
Rear Plate Flash inappropriate 3-01% 0-00% 0-00% 0-00% 0-00% 3-01%
Police Driver Unidentifiable images poor 13-05% 0-00% 10-04% 2-05% 1-12% 26-04%
REECS  Sun Glare 4-01% 0-00% 1-00% 1-02% 0-00% 6-01%
Total 30-11% 1-06% 27-11% 5-12% 7-88% 70-12%
‘Notices Printed. - 17-94% - 219-89% © 518-88%

1 of 1



Customer Management Report (Newark, CA) Redlight Incidents

01-Jan-2008 to 31-Jan-2008

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 297 33 274 36 474 1114
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 28 0 14 2 61 105
Motor Cycle Helmet 0 1 0 0 1
Plate Obstruction 0 2 13 30
Vehicle Obstruction 1 0 0 8
Police Emergency Vehicle Responding 0 v 1 0 0 1
Rejects  jncorrect Plate on Vehicle 0 0 0 1
Plate Unidentifiable 0 1 0 1 2
Police Discretion 13 0 32 3 78 126
Weather Conditions 0 1 2 0 0 3
Policy/Weath Extended Vehicle 0 3 4 0 1 8
er Sun Glare 19 1 1 2 5 28
Weather/Nature 6 0 8 0 1 15
Registration Can Not Identify State 1 0 2 0 0 3
Issues Paper Plates 12 2 5 3 17 39
Wrong or No DMV 0 0 1 0 0 1
Total 90 8 83 12 178 371
Sub Total Violations 207 25 191 24 296 743
Less in Progress 0 0 0 0 0 0
Available For Prosecution 207 25 191 24 296 743
Less Rejects
Camera Face Camera Flash 7-03% 2-08% 0-00% 1-04% 3-01% 13-02%
Malfunction ¢, ce Gamera Focus Blurry 4.02% 0-00% 0-00% 0-00% 0-00% 4-01%
Face Camera No Flash 0-00% 2-08% 3-02% 0-00% 1-00% 6-01%
Face Not in Frame 2-01% 0-00% 2-01% 0-00% 2-01% 6-01%
Image Missing 11-05% 0-00% 0-00% 0-00% 8-03% 19-03%
Misc Camera Issue 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 4-02% 0-00% 8-04% 0-00% 1-00% 13-02%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 0-00% 1-04% 0-00% 1-00%
Police Driver Unidentifiable images poor 20-10% 3-12% 11-06% 2-08% 20-07% 56-08%
Relects  sun Glare 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Process Too Old 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Issues
Total 50-24% 7-28% 25-13% 4-17% 40-14% 126-17%
“Notices Printed -  A5T76%  18:72%  166:87% ~  20-83%  256-86%  617-83%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jan-2009 to 31-Jan-2009

Operator Id: %

© Redflex Traffic Systems, Inc.

z z Z Z z —
2 g 8 7
g 8§ 7 i
Total Violations 259 14 298 27 315 913
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 1 1 16 0 36 54
Motor Cycle Helmet 0 0 0 2
Plate Obstruction 6 1 0 12
Vehicle Obstruction 2 0 0 0 0 2
Police Emergency Vehicle Responding 0 0 5 1 3 9
Rejects Incorrect/Incomplete DMV 1 0 0 0 0 1
Plate Unidentifiable 0 1 0 0 0 1
Police Discretion 0 0 2 0 1 3
Safe Turn On Red 5 0 16 0 24 45
Yielding to an Emergency 0 0 0 0 1 1
Policy/Weath Extended Vehicle 1 0 1 0 2
er Sun Glare 10 0 8 4 24
Weather/Nature 1 1 1 2 5
Registration Can Not Identify State 1 0 1 0 o -° 2
Issues Out of Country Plate 0 0 1 0 0 1
Paper Plates 7 0 8 0 7 22
Total 35 4 63 7 77 186
Sub Total Violations 224 10 235 20 238 727
Less in Progress 0 0 0 0 0 0
Available For Prosecution 224 10 235 20 238 727
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Malfunction  ¢.ce Gamera Focus Blurry 0-00% 0-00% 2.01% 1-05% 2.01% 5-01%
Face Not in Frame 1-00% 0-00% 0-00% 0-00% 1-00% 2-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 2-10% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-00% 0-00% 2-01% 0-00% 2-01% 5-01%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-00% 1-05% 3-01% 5-01%
Rejects  ncorrect Speed 1-00% 0-00% 0-00% 0-00% 502%  6-01%
Total 4-02% 0-00% 7-03% 4-20% 15-06% 30-04%
NoficesPrinted . 220:98%  A0100%  22897%  1680%  223.04%  697-96%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jul-2009 to 31-Jul-2009

Operator Id: %

© Redflex Traffic Systems, Inc.

é z =z = =z 2
% % % % % s
3 2 g 5 5 3
5 5 & Z z
= 2 2 = ©w
Total Violations 225 41 249 21 355 891
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 1 24 1 49 92
Motor Cycle Heimet 0 0 2
Plate Obstruction 4 0 0 1 5 10
Vehicle Obstruction 1 1 2 0 1 5
Police Emergency Vehicle Responding 0 2 2 0 2 6
Rejects Incorrect/incomplete DMV 1 0 2 0 0 3
Invalid Offense 0 0 0 0 1 1
Police Discretion 0 0 1 0 1 2
Safe Turn On Red 4 0 3 0 8 15
Policy/Weath Extended Vehicle 3 2 2 0 0 7
er Sun Glare 16 2 51 9 8 86
Yellow with Red Light 0 0 0 0 1
Registration Out of Country Plate 1 0 0 0 0 1
lssues Paper Plates 3 0 7 1 12 23
Total 50 8 96 12 88 254
Sub Total Violations 175 33 153 9 267 637
Less in Progress 0 0 0 0 0 0
Available For Prosecution 175 33 153 9 267 637
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 1-01% 1-11% 0-00% 2-00%
Malfunction e Camera Issue 0-00%  17-52% 0-00% 0-00% 401%  21-03%
Plate Burn Out 0-00% 0-00% 0-00% 1-11% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 4-02% 0-00% 1-01% 0-00% 0-00% 5-01%
Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 0-00% 5-02% 6-01%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Sun Glare 1-01% 0-00% 1-01% 0-00% 0-00% 2-00%
Vehicle On or Passed Stop Line 5-03% 0-00% 6-04% 0-00% 12-04% 23-04%
Process Too Old 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Issues
Total 11-06% 17-52% 9-06% 2-22% 24-09% 63-10%
Notices Printed: - ©464:94% . . 1648%  144-94% T78% - 243-91%  574-90%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jan-2010 to 31-Jan-2010

Operator Id: %

5 5 7 3 z
2 =4 s = @
Total Violations 280 31 216 8 206 41
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 28 39
Plate Obstruction 0 0 12
Vehicle Obstruction 2 2 3 0 1 8
Police Emergency Vehicle Responding 0 3 5 0 1 9
Rejects Incorrect/incomplete DMV 1 0 1 0 0 2
Muitiple vehicles in frame 2 0 0 0 0 2
Police Discretion 2 0 0 0 2 4
Safe Turn On Red 16 0 13 1 18 48
Policy/Weath Extended Vehicle 2 0 0 1 5
er Sun Glare 0 2 1 12
Weather/Nature 1 0 1 0 2
Registration Paper Plates 5 0 9 0 6 20
Issues
Total 47 11 46 1 58 163
Sub Total Violations 233 20 170 7 148 578
Less in Progress 0 0 0 0 0 0
Available For Prosecution 233 20 170 7 148 578
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Malfunction  b1te Bum Out 0-00% 0-00% 0-00% 2-29% 0-00% 2-00%
Plate Not in Frame 0-00% 1-05% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 2-29% 0-00% 2-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 4-02% 0-00% 1-01% 0-00% 1-01% 6-01%
Rejects Incorrect Speed 4-02% 0-00% 0-00% 1-14% 2-01% 7-01%
Sun Glare 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Total 9-04% 1-05% 2-01% 5-71% 4-03% 21-04%
NOti'CES,PTinte:d 224;'9'6;%.,_ - 49:05% 168:99% . 2:29% 144-97% 557-96%

© Redflex Traffic Systems, Inc.
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Customer Management Report (Newark, CA) Redlight Incidents

01-Jul-2010 to 31-Jul-2010

Operator Id: %

© Redflex Traffic Systems, Inc.

=z z Z z 4 =
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Total Violations 384 33 306 9 254 986
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 4
Motor Cycle Helmet 0
Plate Obstruction 1 6 1 15
Police Emergency Vehicle Responding 1 0 0 14
Rejects Gender Mismatch 1 0 0 1
Incorrect/Incomplete DMV 1 1 0 0 0 2
Invalid Offense 39 0 43 1 44 127
Police Discretion 8 0 4 0 5 17
Policy/Weath Extended Vehicle 3 0 ] 1 6
e Sun Glare 15 1 19 3 6 44
Registration Out of Country Plate 1 0 0 0 1
Issues Paper Plates 12 0 7 0 12 31
Total 85 3 89 5 81 263
Sub Total Violations 299 30 217 4 173 723
Less in Progress 0 0 0 0 0 0
Available For Prosecution 299 30 217 4 173 723
Less Rejects
Camera Misc Camera Issue 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Malfunction by e Burn Out 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 2-07% 1-00% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 0-00% 1-01% 3-00%
Rejects
Process Too Old 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Issues
Total 0-00% 3-10% 5-02% 0-00% 1-01% 9-01%
Notices Printed: ©299-100%  27-90% . 212-98% - 4-100%  172:99%  714-99%
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Customer Management Report (Newark, CA) Redlight Incidents

01-Sep-2010 to 30-Sep-2010

Operator ld: %

© Redflex Traffic Systems, Inc.

=z =z Z = 4 =
2 2 2 2 3 e
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5 5 8 F >
% 5 & 2 3
Total Violations 219 47 224 8 314 812
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Plate Obstruction 4 11 0 20
Vehicle Obstruction 0 0 1 1
Police Emergency Vehicle Responding 0 1 2 0 10
Rejects Incorrect/Incomplete DMV 1 0 3 0 4
Invalid Offense 31 2 32 4 65 134
Police Discretion 2 0 1 0 8 11
Policy/Weath Extended Vehicle 3 0 1 0 6
er Sun Glare 12 1 11 0 26
Registration Paper Plates 10 1 4 0 7 22
Issues
Total 63 7 66 5 94 235
Sub Total Violations 156 40 158 3 220 577
Less in Progress 0 0 0 0 0 0
Available For Prosecution 156 40 158 3 220 577
Less Rejects
Camera Face Camera Flash 2-01% 0-00% 0-00% 0-00% 2-01% 4-01%
Malfunction Face Camera Focus Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image No Flash 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 0-00% 4-02% 5-01%
Rejects
Process Too Old 0-00% 1-02% 0-00% 0-00% 2-01% 3-01%
Issues
Total 5-03% 2-05% 2-01% 0-00% 9-04% 18-03%
‘Notices Printed -+ 151-97% . 38:95%  456-99%: - 3-100%  211-96%  559-97%
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