Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Dec-2016 to 31-Dec-2016
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Total Processed Incidents 652 739 170 443 2004

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 25 129 6 18 178
Motor Cycle Helmet 1 0 2
Plate Obstruction 17 9 4 6 36
Vehicle Obstruction 8 0 15 32
Police Emergency Vehicle Responding 2 8 3 7 20
Rejects Incorrect/Incomplete DMV 13 14 5 13 45
Invalid Offense 0 4 0 1 5
Multiple vehicles in frame 0 1 1
On or Passed the Stop Bar (PD). 98 21 2 101 222
Police Discretion 9 6 2 13 30
Safe Turn On Red 0 0 1
Policy/Weath Extended Vehicle 0 14 1 3 18
er Sun Glare 21 56 28 10 115
Weather/Nature 6 14 5 10 35
Registration  Out of Country Plate 1 0 0 0 1
Issues Paper Plates 23 34 7 26 90
Wrong or No DMV 0 1 0 0 1
Total 225 320 63 224 832
Sub Total Violations 427 419 107 219 1172
Less in Proaress 0 0 0 0 0
Available For Prosecution 427 419 107 219 1172
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Customer Management Report (Rancho Cordova, CA) All

Detection Types

01-Dec-2016 to 31-Dec-2016 Operator 1d: %
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Less Rejects
Camera Digital Distortion 1-00% 0-00% 0-00% 0-00% 1-00%
Malfunction
Face Camera Flash 0-00% 2-00% 0-00% 0-00% 2-00%
Face Camera Focus Blurry 2-00% 2-00% 0-00% 0-00% 4-00%
Image Missing 0-00% 8-02% 3-03% 0-00% 11-01%
Plate Burn Out 0-00% 0-00% 2-02% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 2-02% 0-00% 2-00%
Rear Plate Flash Inappropriate 3-01% 2-00% 1-01% 1-00% 7-01%
Scene Image No Flash 0-00% 0-00% 0-00% 2-01% 2-00%
Police Driver Unidentifiable images poor 1-00% 6-01% 1-01% 0-00% 8-01%
Rejects Unclear Scene Image 1-00% 1-00% 0-00% 0-00% 2-00%
Process Too Old 0-00% 4-01% 0-00% 2-01% 6-01%
Issues
Total 8-02% 25-06% 9-08% 5-02% 47-04%
Approved Violations 419-98% 394-94% 98-92% 214-98%  1125-96%
Total Notices Printed 419-98% 394-94% 98-92% 214-98%  1125-96%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Jan-2017 to 31-Jan-2017
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Py} Py} Py} Y} =
e e S S S
2 2 s S g
8 3 i 2
2 2 = R
Total Processed Incidents 483 704 129 366 1682
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 149 4 18 186
Motor Cycle Helmet 1 0 1
Plate Obstruction 4 11 3 5 23
Vehicle Obstruction 18 2 15 43
Police Emergency Vehicle Responding 18 32
Rejects Incorrect/Incomplete DMV 5 2 5 18
Invalid Offense 0 5
On or Passed the Stop Bar (PD). 86 31 1 60 178
Police Discretion 25 11 0 13 49
Safe Stop on Red 0 0 0 1 1
Safe Turn On Red 0 1 1
Yielding to an Emergency 1 0 0 1
Policy/Weath Extended Vehicle 1 7 3 4 15
er Sun Glare 42 66 20 135
Weather/Nature 12 22 1 43
Registration Paper Plates 22 25 4 22 73
Issues
Total 222 359 58 165 804
Sub Total Violations 261 345 71 201 878
Less in Proaress 0 0 0 0 0
Available For Prosecution 261 345 71 201 878
Less Rejects
Camera Face Camera Flash 24-09% 5-01% 0-00% 0-00% 29-03%
Malfunction .. camera Focus Blurry 0-00% 1-00% 2-03% 1-00% 4-00%
Face Camera No Flash 4-02% 0-00% 0-00% 0-00% 4-00%
Face Not in Frame 1-00% 1-00% 0-00% 1-00% 3-00%
Image Missing 0-00% 2-01% 8-11% 0-00% 10-01%
Misc Camera Issue 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 3-01% 2-01% 0-00% 0-00% 5-01%
Rear Plate Flash Inappropriate 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 3-01% 0-00% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image No Flash 0-00% 1-00% 0-00% 0-00% 1-00%
Video Not In Sync 0-00% 0-00% 0-00% 3-01% 3-00%
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Customer Management Report (Rancho Cordova, CA) All
Detection Types

01-Jan-2017 to 31-Jan-2017 Operator 1d: %
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Video Skips 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 3-01% 0-00% 2-01% 5-01%
Rejects
Process Too Old 1-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 36-14% 16-05% 10-14% 10-05% 72-08%
Approved Violations 225-86% 329-95% 61-86% 191-95% 806-92%
Total Notices Printed 225-86% 329-95% 61-86% 191-95% 806-92%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Feb-2017 to 28-Feb-2017
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Total Processed Incidents 498 568 149 428 1643
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 87 3 12 107
Motor Cycle Helmet 0 1 0 0 1
Plate Obstruction 12 15 8 7 42
Signal Obstruction 0 1 0 0 1
Vehicle Obstruction 5 10 1 9 25
Police Emergency Vehicle Responding 3 2 7 1 13
Rejects Incorrect/Incomplete DMV 14 1 7 27
Invalid Offense 1 0 3
On or Passed the Stop Bar (PD). 133 33 2 104 272
Police Discretion 4 2 0 8 14
Yielding to an Emergency 0 1 0 0 1
Policy/Weath Extended Vehicle 1 8 3 3 15
er Sun Glare 16 71 8 26 121
Weather/Nature 2 12 23 43
Registration Out of Country Plate 0 1 0 1
Issues Paper Plates 22 20 6 22 70
Wrong or No DMV 2 0 1 4
Total 212 279 46 223 760
Sub Total Violations 286 289 103 205 883
Less in Proaress 0 0 0 0 0
Available For Prosecution 286 289 103 205 883
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 2-02% 1-00% 5-01%
Malfunction .. camera Focus Blurry 0-00% 0-00% 0-00% 9-04% 9-01%
Face Camera No Flash 1-00% 0-00% 0-00% 1-00% 2-00%
Face Not in Frame 0-00% 0-00% 2-02% 3-01% 5-01%
Image Missing 0-00% 7-02% 3-03% 0-00% 10-01%
Misc Camera Issue 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Not in Frame 0-00% 0-00% 1-01% 0-00% 1-00%
Rear Plate Camera Blurry 2-01% 0-00% 1-01% 0-00% 3-00%
Rear Plate Flash Inappropriate 5-02% 0-00% 0-00% 0-00% 5-01%
Rear Plate No Flash 4-01% 1-00% 0-00% 0-00% 5-01%
Video Not In Sync 0-00% 0-00% 0-00% 3-01% 3-00%
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Customer Management Report (Rancho Cordova, CA) All
Detection Types

01-Feb-2017 to 28-Feb-2017 Operator 1d: %
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Police Driver Unidentifiable images poor 2-01% 6-02% 1-01% 1-00% 10-01%
Rejects
Total 14-05% 16-06% 10-10% 19-09% 59-07%
Approved Violations 272-95% 273-94% 93-90% 186-91% 824-93%
Total Notices Printed 259-91% 266-92% 91-88% 181-88% 797-90%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Mar-2017 to 31-Mar-2017
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Total Processed Incidents 815 739 183 547 2284
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 22 113 5 21 161
Motor Cycle Helmet 1 1 1 5
Plate Obstruction 22 7 8 10 47
Signal Obstruction 1 0 0 0 1
Vehicle Obstruction 5 16 3 11 35
Police Emergency Vehicle Responding 3 10 11 4 28
Rejects Incorrect/Incomplete DMV 19 11 3 13 46
Invalid Offense 0 1 0 0 1
On or Passed the Stop Bar (PD). 214 40 0 89 343
Police Discretion 42 13 1 16 72
Yielding to an Emergency 0 0 1 0 1
Policy/Weath Extended Vehicle 1 13 2 7 23
er Sun Glare 22 80 14 48 164
Weather/Nature 6 9 1 5 21
Registration Paper Plates 37 21 10 18 86
Issues
Total 395 336 60 243 1034
Sub Total Violations 420 403 123 304 1250
Less in Proaress 0 0 0 0 0
Available For Prosecution 420 403 123 304 1250
Less Rejects
Camera Face Camera Flash 0-00% 8-02% 0-00% 0-00% 8-01%
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Customer Management Report (Rancho Cordova, CA) All

Detection Types

01-Mar-2017 to 31-Mar-2017 Operator 1d: %
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MU Eace Camera Focus Blurry 1-00% 1-00% 0-00% 4-01% 6-00%
Face Not in Frame 0-00% 1-00% 10-08% 1-00% 12-01%
Image Missing 0-00% 6-01% 8-07% 0-00% 14-01%
Misc Camera Issue 0-00% 1-00% 0-00% 1-00% 2-00%
Plate Not in Frame 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 2-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Flash Inappropriate 4-01% 1-00% 0-00% 0-00% 5-00%
Rear Plate No Flash 9-02% 0-00% 0-00% 1-00% 10-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 8-03% 8-01%
Scene Image No Flash 0-00% 0-00% 0-00% 1-00% 1-00%
Video Not In Sync 1-00% 3-01% 1-01% 2-01% 7-01%
Police Driver Unidentifiable images poor 1-00% 4-01% 0-00% 0-00% 5-00%
Rejects
Process Too Old 5-01% 0-00% 0-00% 1-00% 6-00%
Issues
Total 23-05% 26-06% 19-15% 19-06% 87-07%
Approved Violations 397-95% 377-94% 104-85% 285-94%  1163-93%
Total Notices Printed 397-95% 377-94% 104-85% 285-94%  1163-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Apr-2017 to 30-Apr-2017
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Total Processed Incidents 720 594 518 611 2443
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 13 85 14 48 160
Motor Cycle Helmet 0 3 1 0 4
Plate Obstruction 25 10 11 11 57
Vehicle Obstruction 11 11 3 46 71
Police Emergency Vehicle Responding 3 5 12 4 24
Rejects Gender Mismatch 1 0 0 0 1
Incorrect/Incomplete DMV 14 3 2 9 28
Invalid Offense 0 0 2 1 3
Multiple vehicles in frame 0 0 0 2 2
On or Passed the Stop Bar (PD). 97 15 4 48 164
Police Discretion 149 24 56 62 291
Safe Turn On Red 0 0 2 0 2
Policy/Weath Extended Vehicle 0 15 6 6 27
er Sun Glare 23 52 47 52 174
Weather/Nature 20 25 10 26 81
Registration Can Not Identify State 0 0 0 1 1
Issues Paper Plates 28 24 17 22 91
Total 384 272 187 338 1181
Sub Total Violations 336 322 331 273 1262
Less in Proaress 0 0 0 0 0
Available For Prosecution 336 322 331 273 1262
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 0-00% 0-00% 2-00%
Malfunction .. camera Focus Blurry 0-00% 1-00% 0-00% 0-00% 1-00%
Face Camera No Flash 0-00% 1-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 14-04% 0-00% 14-01%
Image Missing 0-00% 3-01% 14-04% 1-00% 18-01%
Misc Camera Issue 0-00% 1-00% 2-01% 0-00% 3-00%
Rear Plate Camera Blurry 2-01% 0-00% 1-00% 0-00% 3-00%
Rear Plate Flash Inappropriate 7-02% 0-00% 0-00% 0-00% 7-01%
Rear Plate No Flash 4-01% 0-00% 0-00% 0-00% 4-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 5-02% 5-00%
Video Not In Sync 0-00% 6-02% 0-00% 1-00% 7-01%
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Apr-2017 to 30-Apr-2017

Operator 1d: %
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Police Driver Unidentifiable images poor 1-00% 12-04% 3-01% 5-02% 21-02%
Rejects
Total 14-04% 26-08% 34-10% 12-04% 86-07%
Approved Violations 322-96% 296-92% 297-90% 261-96%  1176-93%
Total Notices Printed 316-94% 296-92% 296-89% 260-95%  1168-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-May-2017 to 31-May-2017
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Total Processed Incidents 826 620 218 702 2366
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 16 95 5 50 166
Motor Cycle Helmet 0 1 1 0 2
Plate Obstruction 12 10 6 12 40
Vehicle Obstruction 8 18 2 63 91
Police Emergency Vehicle Responding 5 2 12 3 22
Rejects Incorrect/Incomplete DMV 14 6 5 7 32
Invalid Offense 1 0 2 3
Multiple vehicles in frame 0 1 8 9
On or Passed the Stop Bar (PD). 226 49 3 101 379
Police Discretion 35 3 39 16 93
Safe Turn On Red 0 1 0 1
Yielding to an Emergency 1 0 1
Policy/Weath Extended Vehicle 0 8 1 6 15
er Sun Glare 32 57 15 92 196
Weather/Nature 0 4 0 2 6
Registration Gender Match 0 0 1 0 1
Issues Out of Country Plate 0 1
Paper Plates 35 24 11 27 97
Wrong or No DMV 1 2 1 1 5
Total 386 281 103 390 1160
Sub Total Violations 440 339 115 312 1206
Less in Proaress 0 0 0 0 0
Available For Prosecution 440 339 115 312 1206
Less Rejects
Camera Face Camera Flash 1-00% 3-01% 4-03% 0-00% 8-01%
Malfunction - o camera Focus Blurry 0-00% 0-00% 0-00% 17-05% 17-01%
Image Missing 0-00% 2-01% 4-03% 0-00% 6-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 1-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 4-01% 2-01% 1-01% 1-00% 8-01%
Scene Image Flash Inappropriate 0-00% 2-01% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 1-00% 2-01% 0-00% 2-01% 5-00%
Rejects Video Malfunction 0-00% 1-00% 0-00% 2-01% 3-00%
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Customer Management Report (Rancho Cordova, CA) All
Detection Types

01-May-2017 to 31-May-2017 Operator 1d: %
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Total 7-02% 14-04% 9-08% 23-07% 53-04%
Approved Violations 433-98% 325-96% 106-92% 289-93%  1153-96%
Total Notices Printed 433-98% 325-96% 106-92% 289-93%  1153-96%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Jun-2017 to 30-Jun-2017
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Total Processed Incidents 823 671 201 644 2339
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 40 106 7 58 211
Motor Cycle Helmet 1 0 0 1 2
Plate Obstruction 21 25 7 14 67
Vehicle Obstruction 5 26 12 63 106
Police Emergency Vehicle Responding 1 5 6 2 14
Rejects Incorrect/Incomplete DMV 24 10 3 7 44
Multiple vehicles in frame 0 0 0 2 2
On or Passed the Stop Bar (PD). 195 38 4 68 305
Police Discretion 51 13 5 16 85
Policy/Weath Extended Vehicle 1 1 3 5 10
er Sun Glare 40 76 13 145 274
Weather/Nature 2 5 0 6 13
Registration Paper Plates 34 21 7 20 82
Issues Wrong or No DMV 0 1 0 0 1
Total 415 327 67 407 1216
Sub Total Violations 408 344 134 237 1123
Less in Proaress 1 0 0 0 1
Available For Prosecution 407 344 134 237 1122
Less Rejects
Camera Face Camera Flash 1-00% 9-03% 3-02% 0-00% 13-01%
Malfunction .o camera Focus Blurry 0-00% 0-00% 0-00% 9-04% 9-01%
Face Camera No Flash 0-00% 0-00% 1-01% 0-00% 1-00%
Image Missing 0-00% 10-03% 7-05% 0-00% 17-02%
Misc Camera Issue 1-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 1-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 7-02% 1-00% 0-00% 0-00% 8-01%
Video Not In Sync 1-00% 3-01% 0-00% 0-00% 4-00%
Police Driver Unidentifiable images poor 1-00% 4-01% 1-01% 12-05% 18-02%
Rejects Video Malfunction 0-00% 0-00% 1-01% 0-00% 1-00%
Process Too Old 0-00% 0-00% 1-01% 0-00% 1-00%
Issues
Total 12-03% 29-08% 14-10% 21-09% 76-07%
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Jun-2017 to 30-Jun-2017 Operator 1d: %
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Approved Violations 395-97%  315-92%  120-90%  216-91%  1046-93%

Total Notices Printed 395-97%  315-92%  120-90%  216-91%  1046-93%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Jul-2017 to 31-Jul-2017
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Total Processed Incidents 871 678 190 399 2138
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 35 102 9 34 180
Motor Cycle Helmet 4 4 0 3 11
Plate Obstruction 34 20 6 13 73
Vehicle Obstruction 6 9 3 13 31
Police Emergency Vehicle Responding 6 2 9 1 18
Rejects Incorrect/Incomplete DMV 18 19 3 7 47
Invalid Offense 2 1 0 1 4
Multiple vehicles in frame 0 1 0 0 1
On or Passed the Stop Bar (PD). 211 32 1 47 291
Police Discretion 27 9 3 13 52
Yielding to an Emergency 0 0 0 1
Policy/Weath Extended Vehicle 0 5 0 2 7
er Sun Glare 68 101 13 81 263
Weather/Nature 1 2 1 0 4
Registration  Out of Country Plate 0 0 1 1
Issues
Paper Plates 31 25 8 20 84
Wrong or No DMV 2 1 1 4
Total 445 334 56 237 1072
Sub Total Violations 426 344 134 162 1066
Less in Proaress 0 0 0 0 0
Available For Prosecution 426 344 134 162 1066
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Customer Management Report (Rancho Cordova, CA) All

Detection Types
01-Jul-2017 to 31-Jul-2017
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Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 1-01% 1-00%
Malfunction
Face Camera Flash 1-00% 6-02% 5-04% 0-00% 12-01%
Face Camera Focus Blurry 0-00% 0-00% 0-00% 5-03% 5-00%
Face Not in Frame 0-00% 1-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 9-03% 8-06% 0-00% 17-02%
Plate Not in Frame 0-00% 0-00% 0-00% 2-01% 2-00%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 2-01% 0-00% 1-01% 3-00%
Rejects Video Malfunction 1-00% 0-00% 0-00% 0-00% 1-00%
Total 4-01% 18-05% 13-10% 9-06% 44-04%
Approved Violations 422-99% 326-95% 121-90% 153-94%  1022-96%
Total Notices Printed 420-99% 319-93% 121-90% 148-91%  1008-95%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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