Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Feb-2016 to 28-Feb-2016
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Total Processed Incidents 110 50 238 771 26 129 134 109 1567
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 10 5 1 2 2 4 27
Plate Obstruction 7 4 12 14 1 10 1 54
Vehicle Obstruction 2 1 2 13 0 2 0 23
Police Citation Issued manually 0 0 0 1 0 1 0 0 2
Rejects Emergency Vehicle Responding 1 5 3 6 9 3 3 22 52
Face Obstruction 0 0 0 1 0 1 0 0 2
Incorrect/Incomplete DMV 0 0 0 1 0 0 0 0 1
Invalid Offense 1 0 2 1 0 0 0 0 4
Multiple vehicles in frame 4 0 1 0 3 0 0 0
On or Passed the Stop Bar (PD). 3 1 0 6 0 1 4 0 15
Police Discretion 2 0 8 77 2 18 12 4 123
Safe Turn On Red 1 0 2 15 0 6 6 0 30
Yielding to an Emergency 0 0 0 0 0 0 0 1 1
Policy/Weath Extended Vehicle 1 4 86 1 4 4 30 131
er Sun Glare 1 1 2 2 0 11 1 18
Registration  Out of Country Plate 0 0 1 7 0 0 0 10
Issues Paper Plates 5 0 6 12 1 2 4 1 31
Total 31 13 53 247 18 50 49 71 532
Sub Total Violations 79 37 185 524 8 79 85 38 1035
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 79 37 185 524 8 79 85 38 1035
Less Rejects
Camera Databar Unreadable/Incorrect 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-05% 3-00%
Malfunction . e camera Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Camera No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 2-01% 3-01% 0-00% 0-00% 0-00% 5-13% 10-01%
Image Missing 0-00% 0-00% 21-11% 19-04% 0-00% 0-00% 0-00% 8-21% 48-05%
Misc Camera Issue 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 7-18% 9-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-03% 2-00%
Video Not In Sync 0-00% 0-00% 14-08% 0-00% 0-00% 0-00% 0-00% 1-03% 15-01%
Video Skips 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-00% 1-12% 0-00% 0-00% 0-00% 2-00%
Rejects Incorrect Speed 0-00% 0-00% 1-01% 0-00% 0-00% 6-08% 0-00% 0-00% 7-01%
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Feb-2016 to 28-Feb-2016
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Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 1-00%
Process Too Old 0-00% 0-00% 8-04% 10-02% 0-00% 0-00% 0-00% 2-05% 20-02%
Issues
Total 2-03% 0-00% 50-27% 36-07% 1-12% 6-08% 0-00% 27-71% 122-12%
Approved Violations 77-97% 37-100% 135-73% 488-93% 7-88% 73-92% 85-100% 11-29% 913-88%
Total Notices Printed 77-97% 37-100% 135-73% 488-93% 7-88% 73-92% 85-100% 11-29% 913-88%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Aug-2017 to 31-Aug-2017

Operator Id: %
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Total Processed Incidents 206 110 275 1089 42 135 139 40 2036
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 1 18 27 4 5 5 4 79
Motor Cycle Helmet 0 0 0 2 0 0 0 0 2
Plate Obstruction 22 9 19 71 4 1 2 6 134
Vehicle Obstruction 3 4 8 16 2 3 1 3 40
Police Citation Issued manually 1 0 0 0 2 0 0 0 3
Rejects Emergency Vehicle Responding 5 7 3 3 7 7 3 9 44
Face Obstruction 1 0 0 1 0 0 0 0 2
Incorrect/Incomplete DMV 0 0 0 6 0 0 0 0 6
Invalid Offense 0 1 0 0 0 0 0 0 1
Multiple vehicles in frame 1 0 0 0 1 1 0 0 3
On or Passed the Stop Bar (PD). 0 0 0 1 0 1 0 0 2
Plate Unidentifiable 0 0 1 0 0 0 0 0 1
Police Discretion 1 2 7 72 1 4 4 0 91
Sun Glare 0 0 0 1 0 0 0 1 2
Policy/Weath Extended Vehicle 1 3 4 69 2 3 4 3 89
er Sun Glare 28 19 66 42 7 19 50 2 233
Weather/Nature 0 0 0 2 0 2 4
Registration Out of Country Plate 3 0 1 9 0 1 0 0 14
Issues Paper Plates 2 0 5 30 1 5 3 0 46
Wrong or No DMV 1 0 0 0 0 0 1
Total 84 46 132 352 31 50 74 28 797
Sub Total Violations 122 64 143 737 11 85 65 12 1239
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 122 64 143 737 11 85 65 12 1239
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Malfunction .o camera Focus Blurry 0-00% 0-00% 2-01% 0-00% 0-00% 1-01% 0-00% 0-00% 3-00%
Face Not in Frame 0-00% 0-00% 5-03% 4-01% 0-00% 0-00% 0-00% 0-00% 9-01%
Image Missing 0-00% 0-00% 0-00% 147-20% 0-00% 11-13% 0-00% 0-00% 158-13%
Plate Burn Out 0-00% 0-00% 2-01% 1-00% 1-09% 0-00% 0-00% 0-00% 4-00%
Plate Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-08% 2-00%
Rear Plate Camera Blurry 1-01% 1-02% 2-01% 6-01% 4-36% 0-00% 0-00% 0-00% 14-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 1-09% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 3-27% 0-00% 0-00% 1-08% 4-00%
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Aug-2017 to 31-Aug-2017
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Video Not In Sync 0-00% 0-00% 24-17% 1-00% 0-00% 0-00% 0-00% 0-00% 25-02%
Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 2-00%
No Video 0-00% 0-00% 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Total 4:03% 1:02% 36-25%  162-22% 9-82% 13-15% 1:02% 217%  228°18%
Approved Violations 118-97% 63-98%  107-75%  575-78% 2-18% 72-85% 64-98% 10-83%  1011-82%
Total Notices Printed 118-97% 63-98%  107-75%  575-78% 2-18% 72-85% 64-98% 10-83%  1011-82%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Sep-2017 to 30-Sep-2017

Operator Id: %
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2 & 3 : 2 2 : 2
Total Processed Incidents 147 77 187 897 36 140 132 41 1657
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 5 16 28 2 8 8 5 82
Motor Cycle Helmet 0 0 0 2 0 0 0 0 2
Plate Obstruction 21 2 25 64 1 7 0 7 127
Vehicle Obstruction 5 3 4 22 3 3 0 1 41
Police Emergency Vehicle Responding 4 1 3 0 12 3 3 13 39
Rejects Incorrect/Incomplete DMV 2 1 1 6 0 0 0 0 10
Invalid Offense 0 0 0 1 0 0 0 0 1
Multiple vehicles in frame 0 0 0 0 1 1 0 0 2
On or Passed the Stop Bar (PD). 0 0 0 0 0 0 1 0 1
Plate Obstruction (PD) 0 0 0 0 0 0 1 0 1
Plate Unidentifiable 0 0 0 6 0 2 0 0 8
Police Discretion 0 1 3 41 0 7 2 0 54
Safe Stop on Red 0 0 0 1 0 0 0 0 1
Safe Turn On Red 0 0 0 0 0 0 1 0 1
Yielding to an Emergency 0 0 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 0 1 3 63 1 1 5 1 75
e Sun Glare 15 5 26 22 2 10 49 7 136
Weather/Nature 0 1 1 0 0 0 0 0 2
Registration Can Not Identify State 0 0 0 1 0 0 0 0 1
Issues Out of Country Plate 1 5 1 9
Paper Plates 6 2 3 20 0 3 0 1 35
Total 63 22 86 282 22 48 71 35 629
Sub Total Violations 84 55 101 615 14 92 61 6 1028
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 84 55 101 615 14 92 61 6 1028
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00% 1-00% 1-07% 0-00% 0-00% 1-17% 3-00%
Malfunction - e Missing 0-00% 0-00% 0-00% 97-16% 0-00% 0-00% 0-00% 0-00% 97-09%
Rear Plate Camera Blurry 0-00% 1-02% 1-01% 2-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-00% 1-07% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Video Not In Sync 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Incorrect Speed 0-00% 2-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rejects
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Customer Management Report (Redding) All Detection Types

01-Sep-2017 to 30-Sep-2017

Operator Id: %
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Process Too Old 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 1-01% 3-05% 2-02% 103-17% 2-14% 0-00% 0-00% 1-17% 112-11%
Approved Violations 83-99% 52-95% 99-98% 512-83% 12-86% 92-100% 61-100% 5-83% 916-89%
Total Notices Printed 83-99% 52-95% 99-98% 512-83% 12-86% 92-100% 61-100% 5-83% 916-89%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Oct-2017 to 31-Oct-2017

Operator Id: %
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Total Processed Incidents 122 63 238 883 34 160 171 56 1727
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 0 18 15 2 3 5 11 61
Motor Cycle Helmet 0 0 0 2 0 0 0 0 2
Plate Obstruction 12 1 28 98 5 6 4 5 159
Vehicle Obstruction 6 4 11 21 2 2 0 1 47
Police Emergency Vehicle Responding 1 6 3 2 8 2 2 20 44
Rejects Face Obstruction 0 0 1 0 0 1 0 0 2
Incorrect/Incomplete DMV 0 0 0 3 0 1 0 0 4
Invalid Offense 0 0 1 1 0 0 3 0 5
Multiple vehicles in frame 1 0 1 0 2 0 0 0 4
Plate Unidentifiable 0 0 1 0 0 0 0 0 1
Police Discretion 3 1 2 38 0 5 20 0 69
Sun Glare 2 0 0 0 0 0 0 1 3
Policy/Weath Extended Vehicle 0 2 42 1 8 1 1 56
er Sun Glare 5 2 20 23 4 11 43 2 110
Weather/Nature 2 0 1 1 0 1 0 5
Registration  Out of Country Plate 0 0 1 7 0 0 0 0 8
Issues Paper Plates 5 1 2 16 0 2 1 3 30
Total 44 16 92 269 24 41 80 44 610
Sub Total Violations 78 a7 146 614 10 119 91 12 1117
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 78 47 146 614 10 119 91 12 1117
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction . e Not in Frame 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 1-01% 3-00% 0-00% 0-00% 0-00% 1-08% 6-01%
Rear Plate No Flash 0-00% 0-00% 0-00% 4-01% 0-00% 0-00% 0-00% 0-00% 4-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-08% 2-00%
Rejects No Video 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Unclear 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Redding) All Detection Types

01-Oct-2017 to 31-Oct-2017 Operator Id: %
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Total 4-05% 0-00% 2-01% 17-03% 0-00% 1-01% 1-01% 2-17% 27-02%
Approved Violations 74-95% 47-100% 144-99% 597-97% 10-100% 118-99% 90-99% 10-83%  1090-98%
Total Notices Printed 74-95% 47-100% 144-99% 597-97% 10-100% 118-99% 90-99% 10-83%  1090-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Nov-2017 to 30-Nov-2017

Operator Id: %
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Total Processed Incidents 115 59 142 725 23 148 153 52 1417
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 1 11 15 2 8 3 5 56
Motor Cycle Helmet 0 0 1 1 0 0 0 0 2
Plate Obstruction 18 2 5 39 2 6 3 3 78
Vehicle Obstruction 0 6 9 20 5 2 3 8 53
Police Citation Issued manually 0 0 0 0 0 1 0 0 1
Rejects Emergency Vehicle Responding 2 4 3 3 3 1 2 11 29
Incorrect/Incomplete DMV 0 0 0 3 0 0 0 0 3
Invalid Offense 0 0 0 0 0 0 2 0 2
Multiple vehicles in frame 3 0 2 0 1 0 1 0 7
Plate Obstruction (PD) 0 0 0 0 0 0 1 0 1
Plate Unidentifiable 1 1 0 1 0 0 0 0 3
Police Discretion 2 0 1 21 0 3 8 0 35
Safe Stop on Red 0 0 0 1 0 0 0 0 1
Safe Turn On Red 0 0 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 1 1 3 21 0 0 0 1 27
er Sun Glare 0 0 6 4 1 5 22 3 41
Weather-Blocked Glass 0 0 0 0 1 0 0 1
Weather/Nature 1 0 4 2 0 4 2 0 13
Registration Out of Country Plate 0 0 0 10 0 0 0 0 10
Issues Paper Plates 0 1 3 14 3 4 31
Wrong or No DMV 0 1 0 0 0 0 0 1
Total 39 17 48 155 14 35 53 35 396
Sub Total Violations 76 42 94 570 9 113 100 17 1021
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 76 42 94 570 9 113 100 17 1021
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 5-05% 1-00% 0-00% 0-00% 0-00% 0-00% 6-01%
Malfunction £ ce camera No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-06% 2-00%
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Plate Burn Out 1-01% 0-00% 1-01% 3-01% 1-11% 0-00% 0-00% 0-00% 6-01%
Rear Plate Camera Blurry 10-13% 0-00% 3-03% 1-00% 0-00% 1-01% 0-00% 0-00% 15-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
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Customer Management Report (Redding) All Detection Types

01-Nov-2017 to 30-Nov-2017

Operator Id: %
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Process Too Old 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 13-17% 0-00% 10-11% 8-01% 1-11% 2-02% 1-01% 1-06% 36-04%
Approved Violations 63-83% 42-100% 84-89% 562-99% 8-89% 111-98% 99-99% 16-94% 985-96%
Total Notices Printed 63-83% 42-100% 84-89% 562-99% 8-89% 111-98% 99-99% 16-94% 985-96%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Dec-2017 to 31-Dec-2017
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Total Processed Incidents 126 64 184 745 21 139 114 27 1420
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 0 10 14 1 10 5 4 55
Motor Cycle Helmet 0 0 0 4 0 0 1 0 5
Plate Obstruction 9 6 8 22 2 3 2 1 53
Signal Obstruction 0 0 0 0 0 0 0 1 1
Vehicle Obstruction 1 1 7 9 4 1 0 1 24
Police Citation Issued manually 0 0 0 1 0 0 0 0 1
Rejects Emergency Vehicle Responding 4 4 3 2 6 5 2 5 31
Face Obstruction 0 0 1 0 0 0 0 0 1
Incorrect/Incomplete DMV 0 0 1 4 0 0 0 0 5
Invalid Offense 0 0 1 0 0 0 1 0 2
Multiple vehicles in frame 2 1 1 0 0 0 0 0 4
On or Passed the Stop Bar (PD). 0 0 1 0 0 0 0 0 1
Plate Unidentifiable 0 0 1 0 0 0 0 0 1
Police Discretion 0 0 4 35 0 2 6 0 47
Yielding to an Emergency 1 0 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 1 0 4 6 0 0 0 11
e Sun Glare 2 1 8 7 1 4 22 4 49
Weather/Nature 0 0 0 0 0 0 2
Registration Out of Country Plate 0 0 1 7 1 0 0 9
Issues Paper Plates 2 5 3 12 0 6 2 32
Total 33 18 54 123 14 32 41 20 335
Sub Total Violations 93 46 130 622 7 107 73 7 1085
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 93 46 130 622 7 107 73 7 1085
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 2-00%
Malfunction .o camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Misc Camera Issue 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00%
Rear Plate Camera Blurry 7-08% 2-04% 2-02% 0-00% 0-00% 1-01% 0-00% 0-00% 12-01%
Scene Image No Flash 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 2-00% 0-00% 0-00% 1-01% 0-00% 4-00%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Total 9-10% 2-04% 4-03% 5-01% 0-00% 3-03% 4-05% 0-00% 27-02%
Approved Violations 84-90% 44-96%  126-97%  617-99% 7-100%  104-97% 69-95% 7-100%  1058-98%
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Customer Management Report (Redding) All Detection Types

01-Dec-2017 to 31-Dec-2017 Operator Id: %
o 0 o o o 0 o Pyl —
m m m m m m m m O
v v v v v v v v N
O O O I < < T 4] =
< < < o > > =] <
w W I < C %) m <
m m B S 2 I S >
2 8 = = = & = 2

Total Notices Printed 84-90% 44-96% 126-97%  617-99% 7-100% 104-97% 69-95% 7-100%  1058-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Jan-2017 to 31-Dec-2017

Operator Id: %
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Total Processed Incidents 1586 866 2813 8668 381 1787 1767 591 18459
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 111 17 160 163 30 91 71 62 705
Motor Cycle Helmet 2 0 1 20 0 1 3 0 27
Plate Obstruction 124 35 176 393 40 51 25 48 892
Signal Obstruction 0 0 0 0 0 0 1 1
Vehicle Obstruction 31 30 97 201 32 28 8 18 445
Police Citation Issued manually 1 0 0 1 2 1 0 1 6
Rejects Duplicate nomination 0 0 0 1 0 0 0 0 1
Emergency Vehicle Responding 29 54 47 20 91 38 35 172 486
Face Obstruction 1 0 3 2 0 2 0 0 8
Incorrect/Incomplete DMV 5 2 6 41 5 7 0 66
Invalid Offense 2 1 6 4 0 1 6 0 20
Multiple vehicles in frame 11 4 9 11 9 1 1 48
On or Passed the Stop Bar (PD). 9 8 4 22 0 15 9 1 68
Plate Obstruction (PD) 0 0 1 0 0 2 0 6
Plate Unidentifiable 2 2 4 12 0 3 0 0 23
Police Discretion 19 10 203 575 1 87 101 5 1001
Safe Stop on Red 0 0 1 3 0 1 1 0 6
Safe Turn On Red 4 1 9 55 0 23 41 1 134
Sun Glare 4 0 1 1 0 0 2 3 11
Weather Conditions 0 0 0 0 0 1 0 0 1
Yielding to an Emergency 1 0 0 0 0 1 0 0 2
Policy/Weath Extended Vehicle 9 13 52 598 10 27 42 92 843
er Sun Glare 138 92 359 182 37 170 382 57 1417
Weather-Blocked Glass 0 0 0 0 1 0 0 1
Weather/Nature 9 4 30 19 1 21 29 116
Registration Can Not Identify State 0 0 1 0 0 0 1
Issues Out of Country Plate 4 0 8 93 0 6 4 0 115
Paper Plates 40 21 68 188 5 43 29 15 409
Wrong or No DMV 1 1 0 3 0 0 1 0 6
Total 560 295 1244 2601 260 626 799 480 6865
Sub Total Violations 1026 571 1569 6067 121 1161 968 111 11594
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 1026 571 1569 6067 121 1161 968 111 11594
Less Rejects
CaT(.a“ri:M Databar Unreadable/Incorrect 0-00% 0-00% 5-00% 3-00% 0-00% 0-00% 0-00% 1-01% 9-00%
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Jan-2017 to 31-Dec-2017

Py} Py} Py} Py} Py} Py} Py} Py} =
m m m m m m m m (e}
v v v v v v v o N
0 0 0 I = = o o =
< < < o > > =] <
w W I < C %) m <
m m S S z + S >
2 2 R R 2 = = e
vialuricuulili
Face Camera Flash 0-00% 0-00% 10-01% 1-00% 1-01% 5-00% 2-00% 4-04% 23-00%
Face Camera Focus Blurry 0-00% 1-00% 3-00% 0-00% 3-02% 3-00% 3-00% 1-01% 14-00%
Face Camera No Flash 0-00% 0-00% 2-00% 1-00% 0-00% 1-00% 0-00% 1-01% 5-00%
Face Not in Frame 2-00% 0-00% 13-01% 8-00% 2-02% 0-00% 1-00% 5-05% 31-00%
Image Missing 2-00% 0-00% 0-00% 364-06% 0-00% 88-08% 0-00% 0-00% 454-04%
Misc Camera Issue 1-00% 0-00% 0-00% 1-00% 0-00% 2-00% 1-00% 0-00% 5-00%
Plate Burn Out 1-00% 0-00% 9-01% 8-00% 3-02% 0-00% 0-00% 0-00% 21-00%
Plate Not in Frame 5-00% 0-00% 0-00% 2-00% 1-01% 0-00% 0-00% 1-01% 9-00%
Rear Plate Camera Blurry 22-02% 4-01% 16-01% 14-00% 4-03% 3-00% 0-00% 0-00% 63-01%
Rear Plate Flash Inappropriate 3-00% 0-00% 6-00% 8-00% 0-00% 0-00% 0-00% 4-04% 21-00%
Rear Plate No Flash 1-00% 0-00% 1-00% 5-00% 1-01% 2-00% 1-00% 0-00% 11-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-00% 8-00% 1-01% 0-00% 1-00% 1-01% 12-00%
Scene Image No Flash 0-00% 0-00% 5-00% 5-00% 3-02% 1-00% 1-00% 1-01% 16-00%
Video Not In Sync 0-00% 1-00% 53-03% 4-00% 0-00% 5-00% 0-00% 0-00% 63-01%
Police Driver Unidentifiable images poor 3-00% 0-00% 1-00% 6-00% 0-00% 2-00% 2-00% 1-01% 15-00%
Rejects Incorrect Speed 0-00% 4-01% 2-00% 11-00% 0-00% 0-00% 2-00% 0-00% 19-00%
No Video 0-00% 0-00% 1-00% 5-00% 0-00% 2-00% 3-00% 0-00% 11-00%
Plate Unclear 1-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Red-light not visible in 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 1-00% 0-00% 1-01% 1-00% 0-00% 0-00% 3-00%
Process Too Old 1-00% 0-00% 1-00% 3-00% 0-00% 1-00% 1-00% 0-00% 7-00%
Issues
Total 43-04% 10-02% 132-08% 457-08% 20-17% 116-10% 18-02% 20-18% 816-07%
Approved Violations 983-96% 561-98%  1437-92%  5610-92% 101-83%  1045-90% 950-98% 91-82% 10778-93%
Total Notices Printed 983-96% 561-98%  1437-92%  5610-92% 101-83%  1045-90% 950-98% 91-82% 10778-93%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Jan-2018 to 31-Jan-2018
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Total Processed Incidents 90 58 150 605 19 121 98 61 1202
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 3 6 26 2 7 5 7 59
Plate Obstruction 8 3 13 14 2 5 1 14 60
Vehicle Obstruction 0 1 4 6 1 0 0 6 18
Police Emergency Vehicle Responding 3 5 4 6 3 2 3 13 39
Rejects Incorrect Plate on Vehicle 0 0 0 1 0 0 0 0 1
Incorrect/Incomplete DMV 1 0 0 2 0 0 0 0 3
On or Passed the Stop Bar (PD). 0 0 1 0 0 0 0 0 1
Plate Unidentifiable 0 0 0 1 0 1 0 0 2
Police Discretion 1 1 4 34 0 4 14 0 58
Safe Stop on Red 0 0 0 1 0 1 0 0 2
Policy/Weath Extended Vehicle 0 0 6 20 0 2 0 0 28
er Sun Glare 5 1 1 5 1 14 0 28
Weather/Nature 0 1 0 2 0 3
Registration Out of Country Plate 0 0 1 7 0 0 0 0 8
Issues Paper Plates 3 2 3 15 1 0 0 2 26
Wrong or No DMV 0 0 1 0 0 1
Total 24 16 44 139 10 25 37 42 337
Sub Total Violations 66 42 106 466 9 96 61 19 865
Less in Progress 0 0 0 0 0 0 0 0 0
Available For Prosecution 66 42 106 466 9 96 61 19 865
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction . s Missing 0-00% 0-00% 0-00% 3-01% 0-00% 1-01% 0-00% 0-00% 4-00%
Rear Plate Camera Blurry 4-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Police Plate Unclear 0-00% 1-02% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rejects
Total 4-06% 1-02% 2-02% 4-01% 0-00% 2-02% 0-00% 0-00% 13-02%
Approved Violations 62-94% 41-98% 104-98%  462-99% 9-100% 94-98%  61-100% 19-100%  852-98%
Total Notices Printed 62-94% 41-98% 104-98%  462-99% 9-100% 94-98%  61-100% 19-100%  852-98%
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Customer Management Report (Redding) All Detection Types

01-Jan-2018 to 31-Jan-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Feb-2018 to 28-Feb-2018
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Total Processed Incidents 102 66 206 696 34 114 187 40 1445
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 1 16 15 4 6 5 6 57
Motor Cycle Helmet 0 0 0 0 0 0 1 0 1
Plate Obstruction 6 4 23 4 6 3 4 59
Vehicle Obstruction 3 4 6 15 6 2 2 1 39
Police Emergency Vehicle Responding 0 9 2 1 5 1 0 12 30
Rejects Incorrect/Incomplete DMV 1 1 0 3 0 0 1 1 7
On or Passed the Stop Bar (PD). 0 0 0 1 0 0 0 0 1
Plate Unidentifiable 0 0 1 0 0 0 0 0 1
Police Discretion 0 0 1 34 0 9 22 1 67
Policy/Weath Extended Vehicle 0 1 4 51 0 3 1 2 62
er Sun Glare 3 2 15 15 3 4 22 1 65
Weather/Nature 0 0 1 1 0 1 0 4
Registration  Out of Country Plate 0 1 12 1 0 14
Issues Paper Plates 2 3 5 16 0 2 3 1 32
Wrong or No DMV 0 0 0 1 0 0 0 0 1
Total 19 25 61 188 22 35 61 29 440
Sub Total Violations 83 41 145 508 12 79 126 11 1005
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 83 41 145 508 12 79 126 11 1005
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Malfunction - e Missing 0-00% 0-00% 0-00% 4-01% 0-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate Camera Blurry 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Flash Inappropriate 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Incorrect Speed 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects
Total 2-02% 2-05% 5-03% 4-01% 0-00% 0-00% 1-01% 0-00% 14-01%
Approved Violations 81-98% 39-95%  140-97%  504-99%  12-100%  79-100%  125-99%  11-100%  991-99%
Total Notices Printed 81-98% 39-95%  140-97%  504-99%  12-100%  79-100%  125-99%  11-100%  991-99%
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Customer Management Report (Redding) All Detection Types

01-Feb-2018 to 28-Feb-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types

01-Mar-2018 to 31-Mar-2018 Operator Id: %
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Total Processed Incidents 140 71 244 772 22 129 303 60 1741
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 0 19 15 1 6 9 3 59
Motor Cycle Helmet 1 0 1 0 0 0 2 0 4
Plate Obstruction 7 4 19 11 2 3 7 12 65
Vehicle Obstruction 3 3 7 10 2 3 0 2 30
Police Emergency Vehicle Responding 2 6 5 1 4 2 2 14 36
Rejects Incorrect/Incomplete DMV 0 0 0 2 0 0 3 0 5
Invalid Offense 0 0 1 0 0 0 1 0 2
On or Passed the Stop Bar (PD). 1 0 0 0 0 0 0 0 1
Plate Unidentifiable 0 0 1 1 0 0 0 1 3
Police Discretion 0 0 1 22 0 4 44 0 71
Policy/Weath Extended Vehicle 1 0 6 94 2 2 2 0 107
er Sun Glare 6 2 14 9 1 7 33 0 72
Weather/Nature 1 1 1 5 0 0 4 1 13
Registration  Out of Country Plate 3 0 0 24 0 0 28
Issues Paper Plates 4 7 7 16 1 4 4 0 43
Total 35 23 82 210 13 32 111 33 539
Sub Total Violations 105 48 162 562 9 97 192 27 1202
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 105 48 162 562 9 97 192 27 1202
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 2-01% 1-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Malfunction - e Missing 0-00% 0-00% 0-00% 2-00% 0-00% 2-02% 0-00% 0-00% 4-00%
Total 0-00% 0-00% 2-01% 3-01% 0-00% 2-02% 0-00% 0-00% 7-01%
Approved Violations 105-100% 48-100% 160-99% 559-99% 9-100% 95-98%  192-100% 27-100%  1195-99%
Total Notices Printed 105-100% 48-100% 160-99% 559-99% 9-100% 95-98%  192-100% 27-100%  1195-99%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
01-Apr-2018 to 30-Apr-2018

Operator Id: %
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Total Processed Incidents 153 75 259 794 25 132 306 55 1799
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 3 17 19 2 7 3 4 65
Motor Cycle Helmet 0 0 1 1 0 0 0 3
Plate Obstruction 1 9 11 2 1 7 26 65
Vehicle Obstruction 5 3 8 28 1 0 2 1 48
Police Emergency Vehicle Responding 0 5 2 2 8 2 1 7 27
Rejects Incorrect/Incomplete DMV 1 1 1 3 0 1 0 0 7
Multiple vehicles in frame 0 0 1 0 0 0 0 0 1
On or Passed the Stop Bar (PD). 0 0 1 0 0 0 0 0 1
Plate Obstruction (PD) 1 0 0 1 0 0 0 0 2
Plate Unidentifiable 0 0 0 1 0 0 0 0 1
Police Discretion 4 0 1 31 0 4 39 0 79
Safe Stop on Red 0 0 0 1 0 0 0 0 1
Sun Glare 0 0 0 0 0 0 0 1 1
Policy/Weath Extended Vehicle 1 1 9 108 0 8 2 2 131
er Sun Glare 9 3 8 7 1 9 18 3 58
Weather/Nature 3 1 5 0 0 2 14 0 25
Registration  Out of Country Plate 14 0 1 15
Issues Paper Plates 4 5 0 14 0 2 3 0 28
Wrong or No DMV 0 1 0 0 0 0 0 1
Total 46 23 64 241 14 36 90 45 559
Sub Total Violations 107 52 195 553 11 96 216 10 1240
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 107 52 195 553 11 96 216 10 1240
Less Rejects
Camera Image Missing 0-00% 0-00% 0-00% 4-01% 0-00% 2-02% 0-00% 0-00% 6-00%
Malfunction  oor plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-10% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 1-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Rejects Plate Unclear 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Total 0-00% 1-02% 3-02% 6-01% 0-00% 2-02% 0-00% 1-10% 13-01%
Approved Violations 107-100% 51-98%  192-98%  547-99%  11-100% 94-98%  216-100% 9-90%  1227-99%
Total Notices Printed 107-100% 51-98%  192-98%  547-99%  11-100% 94-98%  216-100% 9-90%  1227-99%
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Customer Management Report (Redding) All Detection Types

01-Apr-2018 to 30-Apr-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
01-May-2018 to 31-May-2018

Operator Id: %
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Total Processed Incidents 147 122 274 890 30 155 320 62 2000
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 3 25 18 2 6 16 6 82
Motor Cycle Helmet 0 0 0 4 0 0 2 0 6
Plate Obstruction 10 6 14 0 1 7 16 62
Vehicle Obstruction 3 4 6 26 3 7 0 1 50
Police Emergency Vehicle Responding 4 10 6 7 7 5 5 8 52
Rejects Incorrect/Incomplete DMV 2 0 1 10 0 0 0 0 13
Multiple vehicles in frame 0 0 1 0 0 0 0 0 1
Plate Unidentifiable 0 0 1 1 1 0 0 0 3
Police Discretion 0 0 3 32 0 7 41 0 83
Safe Stop on Red 0 1 0 1 0 1 1 0 4
Policy/Weath Extended Vehicle 1 3 16 140 0 8 2 6 176
er Sun Glare 20 8 10 1 4 14 30 3 90
Weather/Nature 4 3 1 2 5 1 22
Registration Out of Country Plate 0 1 1 7 0 0 1 0 10
Issues Paper Plates 5 1 3 15 1 1 6 0 32
Total 55 43 90 271 18 52 116 41 686
Sub Total Violations 92 79 184 619 12 103 204 21 1314
Less in Proaress 0 0 0 0 0 0 0 0 0
Available For Prosecution 92 79 184 619 12 103 204 21 1314
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 4-02% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Malfunction - e Missing 0-00% 0-00% 0-00% 4-01% 0-00% 2-02% 0-00% 0-00% 6-00%
Plate Not in Frame 0-00% 0-00% 2-01% 1-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Total 0-00% 0-00% 6-03% 5-01% 0-00% 2-02% 0-00% 0-00% 13-01%
Approved Violations 92-100% 79-100% 178-97% 614-99% 12-100% 101-98%  204-100% 21-100%  1301-99%
Total Notices Printed 92-100% 79-100% 178-97% 614-99% 12-100% 101-98%  204-100% 21-100%  1301-99%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Redding) All Detection Types
Operator Id: %

01-Jun-2018 to 30-Jun-2018
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Total Processed Incidents 171 102 279 970 36 141 294 53 2046
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 16 1 27 10 3 7 15 3 82
Motor Cycle Helmet 0 0 1 10 0 1 1 0 13
Plate Obstruction 3 17 11 1 5 8 14 67
Vehicle Obstruction 0 3 6 21 8 4 1 1 44
Police Citation Issued manually 0 0 0 0 0 0 1 0 1
Rejects Emergency Vehicle Responding 3 1 3 5 6 2 4 10 34
Incorrect/Incomplete DMV 2 0 2 5 0 0 0 0 9
Plate Unidentifiable 0 1 0 0 0 0 0 0 1
Police Discretion 2 0 3 33 0 5 35 0 78
Safe Stop on Red 0 0 0 1 0 0 0 0 1
Policy/Weath Extended Vehicle 2 3 13 132 0 6 1 7 164
er Sun Glare 20 15 35 12 6 17 38 4 147
Weather/Nature 0 0 0 0 2 0 2
Registration Out of Country Plate 0 0 0 5 0 1 1 0 7
Issues Paper Plates 2 1 4 21 0 2 5 1 36
Total 55 28 111 266 24 52 110 40 686
Sub Total Violations 116 74 168 704 12 89 184 13 1360
Less in Proaress 12 1 12 48 0 8 13 1 95
Available For Prosecution 104 73 156 656 12 81 171 12 1265
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction 2 e camera No Flash 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 1-01% 0-00% 3-00%
Face Not in Frame 1-01% 0-00% 1-01% 1-00% 0-00% 1-01% 0-00% 0-00% 4-00%
Image Missing 0-00% 0-00% 0-00% 4-01% 0-00% 1-01% 0-00% 0-00% 5-00%
Plate Burn Out 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-08% 2-00%
Plate Not in Frame 0-00% 0-00% 5-03% 0-00% 0-00% 0-00% 0-00% 0-00% 5-00%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-08% 2-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-08% 2-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rejects
Total 2-02% 1-01% 9-06% 6-01% 0-00% 3-04% 2-01% 3-25% 26-02%
Approved Violations 102-98% 72-99%  147-94%  650-99%  12-100% 78-96%  169-99% 9-75%  1239-98%
Total Notices Printed 102-98% 72-99%  147-94%  650-99%  12-100% 78-96%  169-99% 9-75%  1239-98%
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Customer Management Report (Redding) All Detection Types

01-Jun-2018 to 30-Jun-2018 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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