pecd. 99 /4

Customer Management Report (San Mateo) Redlight lncldents

01-May-2013 to 30-May-2013 Operator Id: %
E z S L e F

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 8 0 3 1 22 34
Plate Obstruction 16 1 2 0 81 100
Vehicle Obstruction 6 0 1 0 39 46

Police Emergency Vehicle Responding 0 0 0 0 6 6

Rejects . . . -
Multiple vehicles in frame 0 0 0 0 1
On or Passed the Stop Bar (PD). 0 0 3 0 106 109
Plate Obstruction (PD) 0 0 0 ~Q 1 1
Plate Unidentifiable 0 0 1 ‘\Q,$ 0 0
Slow Roll - right turn 0 0 AN <& 9 9

Policy/Weath Extended Vehicle 1 0

er \Vid
Sun Glare 36 40

Registration Paper Plates 9

Issues Wrong or No DMV 0C V- ¢

Total

Less Rejects

Camera Face Camera No Flash 0-00% 0-00% 0-00% 1-05% 0-00% 1-00%

Malfunction e Not in Frame 1-01% 0-00%  0-00% 1-05% 0-00% 2-00%
Image Missing 3-02% 0-00% 0-00% 4-20% 0-00% 7-01%
Misc Camera Issue 2-01% 0-00% 7-08% 0-00% 1-00% 10-01%
Plate Burn Out 2-01% 0-00% 0-00% 0-00% 1-00% 3-00%
Piate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Biurry 14-07% 2-08% 0-00% 0-00% 1-00% 17-02%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 1-05% 1-00% 3-00%

Po!ice Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

s%?::tsss Too Old 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Issues :

Total 24-12% 2-08% 7-08% 7-35% 6-02% 46-06%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:37:45 AM
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Customer Management Report (San Mateo) Redllght Inmdents

01-Jun-2013 to 30-Jun-2013  Operator Id: %
b b4 b b4 b 3
z z z z z S
2 I z x o 7

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 19 1 3 0 6 29
Motor Cycle Helmet 0 0 0 1 1
Plate Obstruction 9 1 3 0 69 82
Vehicle Obstruction 4 1 1 0 61 67
Police Emergency Vehicle Responding 1 0 0 0 2
Rejects " . .
Multiple vehicles in frame 0 0 0 0 6 6
On or Passed the Stop Bar (PD). 0 0 14 \Q 89 103
Plate Unidentifiable 0 0 0 oM 1 1
Slow Roll - right tum 0 0 208 <X 11 13
C \
Policy/Weath Extended Vehicle 2 0 000 \\(/\) 0 0 2
er v VA d
Sun Glare 25 5 N 2 5 38
Weather/Nature 1 A < Vo 0 0 1
N\ M
Registration Out of Country Plate 0 Qo ,\1$\) 0 0 0 1
Issues Paper Plates 7 o~ 3 2 10 24
Total 68 T 27 5 259 370

Less Rejects

Camera Face Camera No Flash 0-00% 2-05% 0-00% 0-00% 0-00% 2-00%

Malfunction e Not in Frame 1-00% 1-02% 0-00% 0-00% 0-00% 2-00%
Image Missing 7-03% 0-00% 0-00% 2-17% 0-00% 9-01%
Misc Camera Issue 1-00% 2-05% 0-00% 0-00% 0-00% 3-00%
Rear Plate Camera Blurry 3-01% 0-00% 1-01% 0-00% 1-00% 5-01%
Rear P‘ ate Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 1-00% 2-00%

Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 4-01% 4-01%

Rejects ‘

Total 13-06% 5-12% 1-01% 2-17% 6-02% 27-04%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:38:51 AM

: L .1 of 2 [
© Redflex Traffic Systems, Inc. B :




Customer Management Report (San Mateo) Redhght Incldents

01-Jul-2013t030-Jul2013  Operatorid: %
£ £ £ £ 5 2
c 3 3 2 E

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 4 0 0 0 7 1
Plate Obstruction 7 0 1 0 46 54
Vehicle Obstruction 2 0 0 0 43 45

Police Emergency Vehicle Responding 2 1 0 0

Rejects . ; -
Multiple vehicles in frame 0 0 0 0 4 4
On or Passed the Stop Bar (PD). 3 0 6 0 77 86
Plate Unidentifiable ] 0 1 Q 1 2
Slow Roll - right turn 0 0 1 ‘\\’(,Vs‘o 10 11
Sun Glare 1 0 AN« 0 1

< \

Policy/Weath Extended Vehicle 3 0 000 A\\(J\)O 0 3

er Sun Glare 12 40) v A\o\\( hd 5 19 40

Registration Paper Plates 3 '\‘S‘ (\'\V1 0 16 20

Issues c\D Sv

Total 37 ¥ O 10 5 228 285

”'Leés'in Prdqress” - ' 0 0 0 0 0 0

Less Rejects

Camera Face Camera No Flash 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Malfunction .2 ge Missing 0-00% 0-00% 0-00% 2-09% 0-00% 2-00%
Misc Camera Issue 3-03% 1-03% 1-01% 2-09% 1-00% 8-01%
Rear Plate Camera Blurry 5-05% 1-03% 0-00% 0-00% 0-00% 6-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image No Flash - 0-00% 0-00% 0-00% 0-00% 4-01% 4-01%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% = 9-03% 9-02%
Rejects  Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Total 9-10% 3-08% 1-01% 4-18% 16-05% 33-06%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:39:29 AM

‘ , 1 of [
© Redflex Traffic Systems, Inc. :



Customer Management Report (San Mateo) Redlight Incidents
01-Aug-2013 to 30-Aug-2013 ~_ Operator Id: %

10-NHI-NVS
10-ONIH-NVS
LO-VSIH-NVS
IVLOL

£0-ONIH-NVS
L0-IHVYS-NVS

Less Uncontroliable Factors

Obstruction  Driver Obstruction/Duckers 5 1 1 0 6 13

Plate Obstruction 7 1 1 62 72
Vehicle Obstruction 1 1 2 1 32 37
Police Emergency Vehicle Responding 6 1 0 1 3 1
Rejects  Multiple vehicles in frame 0 0 2 0 4 6
On or Passed the Stop Bar (PD). 2 2 6 0 136 146
Slow Roll - right tumn 0 0 0 4‘ 17 17
\ N
Policy/Weath Sun Glare 15 2 2 ‘““Q’ 1, 46 66
er N \%
Registration Out of Country Plate 0 (\64 c ?:% 1 1
Issues Paper Plates 3 1 O 20\ 5 20 31
Wrong or No DMV 0 8L0VY AW’ 0 2 2
Total 39 \'\§‘ A« M6 9 329 402
05

Less in Progress 0 (@) o 0 0 0

Less Rejects

Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Malfunction . Camera Focus Blurry 11-10% 0-00% 0-00% 0-00% 0-00%  11-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Image Missing 5-05% 0-00% 0-00% 0-00% 0-00% 5-01%
Piate Burn Out 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 4-04% 2-06% 1-01% 0-00% 0-00% 7-01%

Po[ice Driver Unidentifiable images poor 0-00% 1-03% 0-00% 0-00% 1-00% 2-00%

Ereéz:tsss Too Old 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Issues

Total 21-20% 3-09% 1-01% 0-00% 5-01% 30-05%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
Generated By: MPANGALOS '
Generated On: 7/29/2014 9:40:22 AM
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Customer Management Report (San Mateo) AI| Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
2 z z g 2 -

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 0 1 17 20

Plate Obstruction 7 0 0 4 51

Vehicle Obstruction 10 2 4 1 76 93

Police Emergency Vehicle Responding 9 0 2 0 3 14
Rejects .

Invalid Offense 0 2 0 0 0 2

Multiple vehicles in frame 0 0 0 0 9

On or Passed the Stop Bar (PD). 0 0 10 \(0 145 155

Plate Unidentifiable 1 0 0 &N 0 0 1

. A Y
Slow Roll - right turn 0 0 ,\\v ~ ,(Q, 23 24
0% Y

Policy/Weath Extended Vehicle 1 0 QY 0\ 0 0 1

er Sun Glare 5 N W\ 6 33 48

Yellow with Red Light 0o AW <« Vo 0 1 1

W\ M

Registration Out of Courtry Plate 0OV Y 0 1 1

ISSUSS  paper Plates 3 OV 7 1 16 29

Wrong or No DMV 0 0 0 0 2 2

8 370 451

Total 38 9 26

" Less in Progress 0 ] 0 0 0 0

Less Rejects

Camera Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Malfunction 256 Missing 5-05% 0-00% 0-00% 0-00% 0-00% 5:01%
Piate Burn Out 0-00% 0-00% 0-00% 0-00% 3-01% 3-01%
Plate Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-01% 2-07% 1-01% 1-06% 0-00% 5-01%

Process Too Old 0-00% 0-00% 0-00% 0-00% 3-01% 3-01%

Issues

Total 9-08% 2-07% 1-01% 1-06% 6-02% 19-03%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:40:56 AM
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Customer Management Report (San Mateo) AII Detectlon Types
01-Oct-2013 to 31-Oct-2013

Operator Id: %

LO-NHF-NVYS

10-ONIH-NVS

£0-ONIH-NVS

10-VSIH-NVS

10 IHYS-NVS

IvLiOoL

Less Uncontrollable Factors -

Obstruction

Police
Rejects

Policy/Weath
er

Registration
Issues

Total

Driver Obstruction/Duckers
Motor Cycle Helmet

Plate Obstruction

Vehicle Obstruction

Emergency Vehicle Responding
Multiple vehicles in frame

On or Passed the Stop Bar (PD).
Plate Unidentifiable

Slow Roll - right turn

Sun Glare

Extended Vehicle
Sun Glare

Paper Plates
Wrong or No DMV

9 0 1 0 7 7
1 0 0 0 2
4 1 0 2 26 33
2 1 0 0 75 78
4 1 0 0 5 10
0 0 0 0 2 2
0 0 9 2 114 123
0 0 0 &N 1 1
0 0 RN 2 27 28
0 o _ QY (Yo 0 3
2 o o\ i 3
6 A < Vo 18
0 cOY oY 22 26
1 QM 0 0 1 2
29 16 6

Less in Progress

Less Rejects

Camera
Malfunction

Police
Rejects
Process
Issues

Total

Face Camera No Flash
Image Missing

Misc Camera Issue

Plate Not in Frame

Rear Plate Camera Blurry

Scene Image Flash Inappropriate

Scene Image No Flash
Red-light not visible in
Too Old

0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
8-06% 0-00% 0-00% 0-00% 0-00% 8-01%
0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
1-01% 6-13% 0-00% 0-00% 1-00% 8-01%
0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
9-07% 8-17% 1-01% 0-00% 6-02% 24-04%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:42:32 AM
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Customer Management Report (San Mateo) All Detectlon Types
01-Nov-2013 to 30-Nov-2013

Operatorid: % -

10-NHI~NVS

10-ONIH-NVS

£0"ONIH-NVS

10-VSIH-NVS

10-IHVS-NVS

vi0oL

Less Uncontrollable Factors

Obstruction * Driver Obstruction/Duckers 7 0o 7 17
Plate Obstruction 5 4 0 17 26
Vehicle Obstruction 6 0 1 69 77
Police Emergency Vehicle Responding 4 0 0 0 8 12
Rejects Incorrect Plate on Vehicle 0 0 0 0 1 1
Multiple vehicles in frame 0 0 0 0 2 2
On or Passed the Stop Bar (PD). 0 0 10 0 99 109
Plate Obstruction (FD) 1 0 0 (&N 0 0 1
A Y
Plate Unidentifiable 0 0 N <
Safe Turn On'Red 1 0 Ao\d \\(1?‘ "0 1 2
Slow Roll - right turn 0 oY RV 0 39 40
Sun Glare 1 <Y OM 0 0 2
Se)
Policy/Weath Extended Vehicle 4 , $ 0 0 1 5
er Sun Glare - 3Y 02 0 4 18 27
N Weather/Nature 0 v 0 0 0 2 2
Registration Paper Plates 6 3 0 14 24
Issues ! ;
Wrong or No DMV 0 0 1 0 0 1
8 7 8 7

Total

Lessin Progress

1w

Less Rejects

Camera
Malfunction

Police
Rejects

Total

Face Camera Flash

Plate Burn Out

Rear Plate Camera Blurry
Rear Plate Flash Inappropriate

Scene Image Flash Inappropriate

Scene image No Flash

Driver Unidentifiable images poor

0-00% 0-00% 1-01% 0-00% 2-01% 3-00%
0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
1-01% 10-28% 0-00% 0-00% 3-01% 14-02%
2-01% 2-06% 0-00% 0-00% 2-01% 6-01%
0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
0-00% 1-03% 0-00% 0-00% 1-00% 2-00%
3-02% 13-36% 1-01% 0-00% 15-04% 32-05%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:43:10 AM
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Customer Management Report (San: Mateo) AII Detectlon Types
03-Dec-2013 to 30-Dec-2013 Operator Id: %

L0-NHY-NVS
L0-ONIH-NVS
€0-ONIH-NVS

10-VSIH-NVS
L0-IHVS-NVS
'IVJ.O.L

Less Uncontroliable Factors

20 o830 T

Obstruction . Driver Obstruction/Duckers R | 0 0 2
Plate Obstruction 2 2 0 1 11 16
Vehicle' Obstruction 5 3 2 0 32 42
Police Emergency Vehicle Responding 5 1 1 0 9
Rejects Multiple vehicles in frame 0 0 0 1
On or Passed the Stop Bar (PD). 0 0 6 0 75 81
Slow Roll - right turn 0 0 2 Rl 37 39
Sun Glare 1 1 1 ‘\Q’“ 0 0 3
Policy/Weath Extended Vehicle 1 0 O 0 1
er Sun Glare 9 8 (\0‘6 \\(,\" 4 1. 32
Registration Paper Plates 6 . 0\’ VAQQ v 0 6 16
Issues ‘S\v T XV
Total 40 O\ \O

15 8 199 278

Less in Progress

Less Rejects

Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Malfunction . Gamera Focus Blurry 0-00% 0-00% ~ 0-00% 1-05% 0-00% 1-00%
Face Not in Frame 2-02% 0-00% 0-00% 0-00% 1-00% 3-01%
Image Missing: - 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 35-12% 35-07%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 27-09% 27-05%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 7-21% 0-00% 0-00% 0-00% 7-01%
Rear Plate Flash Inappropriate 0-00% 3-09% 0-00% 0-00% 4-01% 7-01%
Scene Image Flash inappropriate 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%

Po!ice ' Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 5-02% 5-01%

E%z:tsss Too Old 1-01% 0-00% 0-00% 0-00% 5-02% 6-01%

Issues

Total 3-03% 11-33% 0-00% 1-05% 82-29% 97-18%

Generated By: MPANGAL.OS
Generated On: 7/29/2014 9:43:34 AM
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Customer Management Report (San Mateo) AII Detectlon Types

'01-Jan-2014 to 31-Jan-2014  Operatorid: %
3 z = I o 7
g 5 5 £ z

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 7 0 0 0 14 . - . 21
Motor Cycle Helmet 0 0 0 0 1
Plate Obstruction 7 1 1 0 6 18
Vehicle Obstruction 2 0 2 0 43 47
Police Emergency Vehicle Responding 11 1 0 3 2 17
Rejects Multiple vehicles in frame 0 0 1 0 10 11
On or Passed the Stop Bar (PD). 1 0 12 Kl 96 109
Plate Unidentifiable 0 0 1 o&N 0 1 2
Slow Roll - right tumn 0 0 OO <% 20 20
Sun Glare 0 o O (Yo 2 2
Policy/Weath Extended Vehicle 0 o WX " 0 1
er Sun Glare 10 A K V2 4 8 25
Registration Paper Plates 6 CO > A$U 3 0 14 25
Issues P\
Total 44 Vs 23 7 217 296

: Less in Progress 0 0 0 0 0 0

Less Rejects

Camera Face Camera Flash 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Malfunction  .:c Gamera Focus Blurry 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Face Camera No Flash 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-04% 1-00% 2-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 8-03% 8-02%
Rea{r Plate Camera Blurry 1-01% 6-21% 0-00% 1-04% 8-03% 16-03%
Rear Plate Flash Inappropriate 0-00% 1-03% 0-00% 0-00% 4-01% 5-01%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Rejects  |nsufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Process Too Old 0-00% 0-00% 2-03% 0-00% 3-01% 5-01%
Issues
Total : 1-01% 8-28% 3-05% 2-07% 29-09% 43-09%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:44.02 AM
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Customer Management Report (San Mateo) AII Detection Types
02-Feb-2014 to 28-Feb-2014 Operator Id: % A

@

L0-NHI-NVS
€0-ONIH"NVS
L0-VSIH-NVS
Wi0L

LO-ONIH-NVS
LO-IHYS-NVS

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 5 0 0 5 10
Plate Obstruction 2 ‘4 2 0 1 9
Vehicle Obstruction 4 1 4 37 46

Police - Emergency Vehicle Responding 6 1 0 3 4 14

Rejects . S
Multiple vehicles in frame 0 0 0 0 5
On or Passed the Stop Bar (PD). 1 0 6 o 78 85
Plate Obstruction (FD) 0 0 0 ‘éﬂ 1 1
Plate Unidentifiable 0 0 0 &Q’ 0 1 1
Stow Roll - right turn 0 0 AN <X 20 21

\

Policy/Weath Sun Glare 5 0 00 1 A\\(a\» 1 2 9

er Weather/Nature 1 190\* - A@‘( o 0

Registration Paper Plates 3 A& 1 (\'\ 6 1 16 27

Issues cV WY

Total 27 ¥ O 20 5 171 230

Less in Progress

Less Rejects

Camera Face Not in Frame 2-02% 0-00% 0-00% 0-00% 0-00% 2-00%

Malfunction e Camera lssue 0-00% 0-00% 0-00% 000%  21-08%  21-05%
Rear Plate Camera Blurry 0-00% 9-23% 0-00% 0-00% 0-00% 9-02%

Process Too Old 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Issues

Total 2-02% 9-23% 0-00% 0-00% 23-09% 34-08%

Legend: (P) = Production () = Inoperative ‘
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MPANGALOS
Generated On: 7/29/2014 9:44:48 AM
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Customer Management Report (San Mateo) AII Detectlon Types

01-Mar-2014 to 30-Mar-2014 Operator Id: %
(2 v w w w -
2 > 2 z 2 S
£ x z x % 2
| = 2 8 2 2

" Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 4 3 1 2 7 17
Motor Cycle Helmet ' 0 0 0 0 1
Plate Obstruction 5 7 0 0 6 18
Vehicle Obstruction 4 0 1 0 72 77

Police Emergency Vehicle Responding 15 0 0 1 4 20

Rejects Multiple vehicles in frame 0 0 0 0 9 9
On or Passed the Stop Bar (PD). 1 0 6 A 129 136
Plate Unidentifiable 0 0 1 Q,V)‘o 0 1
Safe Tum On Red 0 0 PRI 1 1
Slow Roll - right turn 0 o _OF (Yo 23 24
Sun Glare 1 1Y QY o 0 3

* <O

Policy/Weath Extended Vehicle 1 A V1 0 2 4

er ' N\ O
Sun Glare 8 cs 2 3$ 0 3 8 22
Weather/Nature 2 A\ -0 0 1 3

\"4
Registration Paper Plates 2 1 5 0 21 29
Issues

Total 43 15 17 6 284 365

Less Rejects

Camera Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Malfunction 126 Bum Out 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 2-07% 0-00% 0-00% 1-00% 3-01%

Police Driver Unidentifiable images poor 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Rejects -

Process Too Old 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Issues

Total 2-03% 2-07% 0-00% 0-00% 4-01% 8-02%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:45:11 AM
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Customer Management Report (San Mateo) AI| Detection Types
01-Apr-2014 to 30-Apr-2014 ~ Operator Id: %

vioL

LO-NHIFrNYS
LO-ONIH-NVS
£0-ONIH-NVS
LO-VSIH-NYS
JOHYS-NYS |

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 5 0 0 0 9 14
Motor Cycle Helmet 1 0 0 0 2
Plate Obstruction 4 2 2 1 9 18
Vehicle Obstruction 5 1 1 2 81 90
Police Emergency Vehicle Responding 10 2 3 0 8 23
Rejects Multiple vehicles in frame 0 0 0 0 3 3
On or Passed the Stop Bar (PD). 0 0 5 *@ 100 105
Plate Unidéntiﬁable 1 0 0 & 0 4 5
Stow Roll - right turn 0 0 AW <& 36 37
Sun Glare 0 o _OY (Yo 1 2
. AY
Policy/Weath Extended Vehicle 1 oV R 0 0 1
er Sun Glare 9 ‘\"§v“( Vo 5 20 37
Weather/Nature 1,08 Y o 0 10 11
Registration Paper Plates 0 003 4 1 11 19
Issues

Total 37 11 17 9 293 367

l‘ Less in Progress 0 0 0 0 0 0

Less Rejects

Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 9-03% 9-02%

Malfunction ¢ Camera Issue 0-00% 0-00%  10-16% 0-00% 0-00%  10-02%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Rear Plate Camera Blurry 0-00% 2-06% 0-00% 0-00% 2-01% 4-01%
Rear Plate No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Police Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Rejects

Total 1-01% 2-06% 10-16% 0-00% 14-04% 27-05%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:45:38 AM
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Customer Management Report (San Mateo) AlI Detectlon Types

01-May-2014 to 30-May-2014 B Operator id: %
2 z I z e 7
g 5 5 ? z

L.ess Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 4 0 2 0 10
Motor Cycle Helmet 5 0 0 0
Plate Obstruction 5 0 0 0 0
Vehicle Obstruction 2 1 5 0 44 52
Police Emergency.Vehicle Responding 1 0 1 0 3 5
Rejects  Multiple vehicles in frame 0 0 0 0 18 18
On or Passed the Stop Bar (PD). 2 5 17 Re Y 229 260
Plate Unidentifiable 0 0 1 &0 1 2
Slow Roll - right turn 0 0 AN (B 41 42
Sun Glare 0 0o _OY (Y1 2 3
V A\
Policy/Weath Extended Vehicle 1 oV R 0 0 1
er Sun Glare 12 “\:\Yo"(‘ V3 1 2 28
Registration Paper Plates 5 CO\ A$U 5 2 21 35
Issues Wrong or No DMV 0 QYo 0 0 3 3

Total 37 v 18 35 " 368 469

Less Rejects

Camera Face Camera Flash 3-04% 0-00% 3-04% 5-16% 1-00% 12-02%

Malfunction ..o Camera Focus Blurry 1-01% 0-00%  30-35% 0-00% 0-00%  31-06%
Face Camera No Flash 0-00% 0-00% 2-02% 1-03% 0-00% 3-01%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Bluiry 2-03% 1-02% 0-00% 0-00% 1-00% 4-01%

Po!ice Driver Unidentifiable images poor 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%

E%i:t:s Too Old 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Issues :

Total 6-08% 1-02% 36-42% 6-19% 6-02% 55-10%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:46:42 AM
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Customer Management Report (San Mateo) AII Detectlon Types

01-Jun-2014 to 30-Jun-2014 ~ Operatorid: % -
e = Z = & F
3 5 5 £ z

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 5 2 3 0 10 20
Motor Cycle Helmet 1 0 0 0 1 2
Plate Obstruction 2 2 6 0 3 13
Vehicle Obstruction 3 2 7 1 34 47
Police Emergency Vehicle Responding 4 0 1 0 1 6
Rejects Invalid Offense 0 1 0 0
Multiple vehicles in frame 0 0 0 R 7 7
On or Passed the Stop Bar (PD). 0 6 IR 120 167
Plate Unidentifiable 1 0 AN <% 1 2
Slow Roll - right turn 0 o _OM (¥P»o 22 26
Sun Glare 0 LY RV o 1 2
Policy/Weath Extended Vehicle 1 '\QQU‘,( 0\3 0 0 3
er Sun Glare 8 ¢ O\‘ QU N 9 20 48
Registration Paper Plates 3 ()OO 2 0 12 17
Issues .
Total .28 23 62 16 232 361

Less Rejects

Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%

Malfunction ..o Camera Flash 0-00% 0-00% 0-00% 1-04%  20-11%  21-05%
Face Camera Focus Blurry 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 1-01% 0-00% 2-01% 3-01%
Plate Not in Frame 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%

Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%

Rejects

Process Too Old 5-06% 2-04% 5-06% 3-12% 15-08% 30-07%

Issues

Total 6-08% 2-04% 7-08% 4-17% 39-21% 58-13%

Generated By: MPANGALOS
Generated On: 7/29/2014 9:47:08 AM
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Customer Management Report (San Mateo) AII Detectlon Types

01-Jul-2014 to 30-Jul-2014 ~ Operator Id: %
N I I z o F
3 5 5 £ z

Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 2 2 1 0 14 19
Motor Cycle Helmet 1 0 0 1 3
Plate Obstruction 1 1 1 0 4
Vehicle Obstruction 1 0 2 0 68 71
Police Emergency Vehicle Responding 0 5 1 0 4 10
Rejects  iuitiple vehicles in frame 0 0 0 0 14 14
On or Passed the Stop Bar (PD). 2 4 22 ~(<§ 176 210
Plate Unidentifiable 0 2 0 &N o 1 3
Slow Roll - right turn 0 0 AN <X 49 51
Policy/Weath Extended Vehicle 1 0 ‘;A\\O" 0 1 2
er Sun Glare 7 oA\ 7 60 81
Registration Paper Plates 2 A@«V\ n« v, 2 17 27
ISsues  \vrong or No DMV oV RN o T 2 2
Total 17 Q\?s 33 16 “ 411 | 509

Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Malfunction 1.6 Bum Out 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% * 0-00% 0-00% 0-00% 2-01% 2-00%

Police Driver Unidentifiable images poor 0-00% 0-00% 1-02% 0-00% 0-60% 1-00%

Rejects : i

Total 0-00% 0-00% 1-02% 0-00% 5-02% 6-01%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current
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