
CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Apr-2010 to 30-Apr-2010

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 35 0 24 4 20 83%11 20

SOL-LOSH-01 82 0 72 0 72 100%10 72

SOL-SHLO-01 184 0 138 4 134 97%46 134

TOTAL 301 0 234 8 226 97%67 226

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Oct-2010 to 31-Oct-2010

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 24 0 20 4 16 80%4 16

SOL-LOSH-01 71 0 66 3 63 95%5 63

SOL-SHLO-01 146 0 106 1 105 99%40 105

TOTAL 241 0 192 8 184 96%49 184

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jan-2011 to 31-Jan-2011

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 32 0 26 7 19 73%6 19

SOL-LOSH-01 62 0 54 1 53 98%8 53

SOL-SHLO-01 143 0 110 2 108 98%33 108

TOTAL 237 0 190 10 180 95%47 180

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Apr-2011 to 30-Apr-2011

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 31 0 24 3 21 88%7 21

SOL-LOSH-01 63 0 49 2 47 96%14 47

SOL-SHLO-01 148 0 101 6 95 94%47 95

TOTAL 242 0 174 11 163 94%68 163

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jul-2011 to 31-Jul-2011

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 36 0 22 2 20 91%14 20

SOL-LOSH-01 94 0 61 1 60 98%33 60

SOL-SHLO-01 156 0 91 3 88 97%65 88

TOTAL 286 0 174 6 168 97%112 168

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Oct-2011 to 31-Oct-2011

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 24 0 18 2 16 89%6 16

SOL-LOSH-01 81 0 60 1 59 98%21 59

SOL-SHLO-01 146 0 100 5 95 95%46 95

TOTAL 251 0 178 8 170 96%73 170

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jan-2012 to 31-Jan-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 33 0 26 9 17 65%7 17

SOL-LOSH-01 58 0 48 0 48 100%10 48

SOL-SHLO-01 120 0 81 5 76 94%39 76

TOTAL 211 0 155 14 141 91%56 141

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Feb-2012 to 29-Feb-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 25 0 23 1 22 96%2 22

SOL-LOSH-01 67 0 55 1 54 98%12 54

SOL-SHLO-01 117 0 84 1 83 99%33 83

TOTAL 209 0 162 3 159 98%47 159

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Mar-2012 to 31-Mar-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 17 0 13 1 12 92%4 12

SOL-LOSH-01 77 0 67 4 63 94%10 63

SOL-SHLO-01 128 0 78 5 73 94%50 73

TOTAL 222 0 158 10 148 94%64 148

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Apr-2012 to 30-Apr-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 33 0 23 2 21 91%10 21

SOL-LOSH-01 91 0 76 1 75 99%15 75

SOL-SHLO-01 135 0 93 0 93 100%42 93

TOTAL 259 0 192 3 189 98%67 189

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jun-2012 to 30-Jun-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 35 0 31 3 28 90%4 28

SOL-LOSH-01 101 0 92 1 91 99%9 91

SOL-SHLO-01 123 0 96 4 92 96%27 92

TOTAL 259 0 219 8 211 96%40 211

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jul-2012 to 31-Jul-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 33 0 20 4 16 80%13 16

SOL-LOSH-01 99 0 78 1 77 99%21 77

SOL-SHLO-01 129 0 92 3 89 97%37 89

TOTAL 261 0 190 8 182 96%71 182

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Aug-2012 to 31-Aug-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 100 0 88 1 87 99%12 87

SOL-SHLO-01 168 0 123 5 118 96%45 118

TOTAL 268 0 211 6 205 97%57 205

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Sep-2012 to 30-Sep-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 88 0 72 1 71 99%16 71

SOL-SHLO-01 123 0 81 9 72 89%42 72

TOTAL 211 0 153 10 143 93%58 143

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Oct-2012 to 31-Oct-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 105 0 96 2 94 98%9 94

SOL-SHLO-01 174 0 126 5 121 96%48 121

TOTAL 279 0 222 7 215 97%57 215

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Nov-2012 to 30-Nov-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 67 0 60 0 60 100%7 60

SOL-SHLO-01 121 0 93 7 86 92%28 86

TOTAL 188 0 153 7 146 95%35 146

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Dec-2012 to 31-Dec-2012

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 63 0 57 3 54 95%6 54

SOL-SHLO-01 119 0 89 7 82 92%30 82

TOTAL 182 0 146 10 136 93%36 136

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Jan-2013 to 31-Jan-2013

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 65 0 53 1 52 98%12 52

SOL-SHLO-01 152 0 124 3 121 98%28 121

TOTAL 217 0 177 4 173 98%40 173

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Feb-2013 to 28-Feb-2013

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 63 0 59 5 54 92%4 54

SOL-SHLO-01 131 0 96 4 92 96%35 92

TOTAL 194 0 155 9 146 94%39 146

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Mar-2013 to 31-Mar-2013

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 92 0 78 2 76 97%14 76

SOL-SHLO-01 154 0 110 8 102 93%44 102

TOTAL 246 0 188 10 178 95%58 178

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-Apr-2013 to 30-Apr-2013

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 93 0 77 5 72 94%16 72

SOL-SHLO-01 131 0 89 14 75 84%42 75

TOTAL 224 0 166 19 147 89%58 147

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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CUSTOMER MANAGEMENT SUMMARY  REPORT

01-May-2013 to 22-May-2013

Customer Management Report (Solana Beach) Redlight Incidents

SOL-101L-01 0 0 0 0 0 100%0 0

SOL-LOSH-01 79 1 63 7 56 89%15 54

SOL-SHLO-01 119 3 84 11 73 87%32 72

TOTAL 198 4 147 18 129 88%47 126

PROCESSED 
INCIDENTS

IN PROGRESS AVAILABLE FOR 
PROSECUTION

REJECTED 
VIOLATIONS

APPROVED 
VIOLATIONS

TOTAL NOTICES 
PRINTED

ISSUANCE 
RATE

REJECTED INCIDENTS

1 of 1
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