Customer Management Report (Beverly Hills) Redlight Incidents

01-Aug-2008 to 31-Aug-2008 Operator Id: %
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Total Processed incidents 0 143 144 0 0 0 0 287
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 4 3 0 0 0 0 7
Motor Cycle Helmet 0 0 0 0 0 0 0 0
Plate Obstruction 0 3 1 0 0 0 0 4
Vehicle Obstruction 0 1 3 0 0 0 0 4
Police Emergency Vehicle Responding 0 13 4 0 0 0 0 17
Rejects Incorrect Plate on Vehicle 0 0 0 0 0 0 0
Incorrect/Incomplete DMV 0 1 2 0 0 0 0
Invalid Offense 0 0 0 0 0 0
Multiple vehicles in frame 0 0 0 0 0 0
Safe Turn On Red 0 12 15 0 0 0 0 27
Sun Glare 0 1 0 0 0 0 0 1
Policy/Weath Extended Vehicle 0 2 0 0 0 0 2
er Sun Glare 0 11 0 0 0 0 15
Registration Paper Plates 0 12 13 0 0 0 0 25
ISSUSS Wrong or No DMV 0 0 0 0 0 0 0 0
Total 0 51 54 0 0 0 0 105
Sub Total Violations 0 92 90 0 0 0 0 182
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 92 90 0 0 0 0 182
Less Rejects
Camera Image Missing 0-00% 5-05% 4-04% 0-00% 0-00% 0-00% 0-00% 9-05%
Malfunction  piec Camera lssue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 1-01% 1-01% 0-00% 0-00% 0-00% 0-00% 2-01%
Rejects Vehicle On or Passed Stop Line 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01%
Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01%
Issues
Total 0-00% 7-08% 6-07% 0-00% 0-00% 0-00% 0-00% 13-07%
Approved Violations 0-00% 85-92% 84-93% 0-00% 0-00% 0-00% 0-00% 169-93%
Total Notices Printed 0-00% 85-92% 84-93% 0-00% 0-00% 0-00% 0-00%  169-93%
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Generated On: 9/19/2013 6:57:55 AM
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Aug-2008 to 31-Aug-2008 Operator Id: %
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Sep-2008 to 30-Sep-2008 Operator Id: %
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Total Processed Incidents 0 143 167 0 0 0 0 310
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 4 5 0 0 0 0 9
Motor Cycle Helmet 0 0 0 0 0 0 0 0
Plate Obstruction 0 3 5 0 0 0 0 8
Vehicle Obstruction 0 2 2 0 0 0 0 4
Police Emergency Vehicle Responding 0 6 2 0 0 0 0 8
Rejects Incorrect/Incomplete DMV 0 2 1 0 0 0 0 3
Multiple vehicles in frame 0 0 0 0 0 0 ] 0
Police Discretion 0 0 0 0 0 0 0 0
Safe Turn On Red 0 23 21 0 0 0 0 44
Sun Glare 0 0 5 0 0 0 0 5
Yielding to an Emergency 0 1 0 0 0 0
Policy/Weath Extended Vehicle 0 1 0 0 0 0 1
er Sun Glare 0 5 0 0 0 0 7
Registration Can Not Identify State 0 0 0 0 0 0 0 0
Issues Out of Country Plate 0 0 1 0 0 0 0 1
Paper Plates 0 14 16 0 0 0 0 30
Wrong or No DMV 0 0 0 0 0 0 0 0
Total 0 56 65 0 0 0 0 121
Sub Total Violations 0 87 102 0 0 0 0 189
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 87 102 0 0 0 0 189
Less Rejects
Camera Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Malfunction
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01%
Rejects Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01%
Issues
Total 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 2-01%
Approved Violations 0-00% 87-100% 100-98% 0-00% 0-00% 0-00% 0-00% 187-99%
Total Notices Printed 0-00%  87-100%  100-98% 0-00% 0-00% 0-00% 0-00%  187-99%
Generated By: CWILLIAMS1
Generated On: 9/19/2013 6:59:37 AM
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Sep-2008 to 30-Sep-2008 Operator Id: %
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Nov-2008 to 30-Nov-2008 Operator Id: %
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Total Processed Incidents 0 117 161 0 0 0 0 278
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 6 3 0 0 0 0 9
Motor Cycle Helmet 0 0 1 0 0 0 0 1
Plate Obstruction 0 3 1 0 0 0 0 4
Vehicle Obstruction 0 1 7 0 0 0 0 8
Police Emergency Vehicle Responding 0 6 12 0 0 0 0 18
Rejects Incorrect/incomplete DMV 0 4 4 0 0 0 0 8
Invalid Offense 0 0 1 0 0 0 0 1
Plate Unidentifiable 0 0 0 0 0 0 0 0
Safe Turn On Red 0 12 1" 0 0 0 0 23
Policy/Weath Extended Vehicle 0 0 1 0 0 0 0 1
er Sun Glare 0 1 0 0 0 0 2
Registration Paper Plates 0 13 10 0 0 0 0 23
Issues Wrong or No DMV 0 0 0 0 0 0 0 0
Total 0 45 52 0 0 0 0 98
Sub Total Violations 0 71 109 0 0 0 0 180
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 71 109 0 0 0 0 180
Less Rejects
Camera Digital Distortion 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01%
Malfunction . e Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Misc Camera Issue 0-00% 4-06% 0-00% 0-00% 0-00% 0-00% 0-00% 4-02%
Plate Not in Frame 0-00% 1-01% 10-09% 0-00% 0-00% 0-00% 0-00% 11-06%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Rejects Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Process Too Old 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01%
Issues
Total 0-00% 7-10% 11-10% 0-00% 0-00% 0-00% 0-00% 18-10%
Approved Violations 0-00% 64-90% 98-90% 0-00% 0-00% 0-00% 0-00%  162-90%
Total Notices Printed 0-00% 64-90% 98-90% 0-00% 0-00% 0-00% 0-00% 162-90%
Generated By: CWILLIAMS1
Generated On: 9/19/2013 7:00:20 AM
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Customer Management Report (Beverly Hills) Redlight Incidents
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Aug-2008 to 31-Aug-2008

Operator Id: %

B 2 3
T T N
= 2 =
3 2
s o
- @
Total Processed Incidents 438 545 983
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 8 19
Motor Cycle Helmet 2
Plate Obstruction 2 8
Vehicle Obstruction 6 12 18
Police Emergency Vehicle Responding 2 4 6
Rejects Incorrect Plate on Vehicle 1 1
Incorrect/Incomplete DMV 4 11 15
Invalid Offense 0 1 1
Muitiple vehicles in frame 1 1 2
Safe Turn On Red 2 30 32
Sun Glare 2 4 6
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 32 21 53
Registration Paper Plates 30 50 80
Issues Wrong or No DMV 0 1 1
Total 95 149 244
Sub Total Violations 343 396 739
Less in Progress 0 0 0
Available For Prosecution 343 396 739
Less Rejects
Camera Image Missing 2-01% 0-00% 2-00%
Malfunction Misc Camera Issue 77-22% 0-00% 77-10%
Rear Plate Camera Blurry 0-00% 1-00% 1-00%
Scene Image No Flash 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 1-00% 1-00%
Rejects Vehicle On or Passed Stop Line 1-00% 1-00% 2-00%
Process Too Old 0-00% 1-00% 1-00%
Issues
Total 80-23% 5-01% 85-12%
Approved Violations 263-77% 391-99% 654-88%
Total Notices Printed 263-77% 391-99% 654-88%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Aug-2008 to 31-Aug-2008 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Sep-2008 to 30-Sep-2008

Operator Id: %

os} w =
I T 3
2 = =
§ =
I
S o
= @
Total Processed Incidents 429 495 924
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 18 8 26
Motor Cycle Helmet 2
Plate Obstruction 2 4
Vehicle Obstruction 3 9 12
Police Emergency Vehicle Responding 0 3 3
Rejects Incorrect/Incomplete DMV 5 2 7
Multiple vehicles in frame 1 0 1
Police Discretion 1 0 1
Safe Turn On Red 5 26 31
Sun Glare 2 1
Yielding to an Emergency 0 0 0
Policy/Weath Extended Vehicle 0 1 1
er Sun Glare 16 10 26
Registration Can Not Identify State 1 1
Issues Out of Country Plate 0 0
Paper Plates 26 36 62
Wrong or No DMV 1 1 2
Total 80 102 182
Sub Total Violations 349 393 742
Less in Progress 0 0 0
Available For Prosecution 349 393 742
Less Rejects
Camera Image Missing 3-01% 0-00% 3-00%
Malfunction
Police Driver Unidentifiable images poor 4-01% 0-00% 4-01%
Rejects Vehicle On or Passed Stop Line 0-00% 1-00% 1-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
Total 7-02% 1-00% 8-01%
Approved Violations 342-98%  392-100%  734-99%
Total Notices Printed 342-98%  392-100% 734-99%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Sep-2008 to 30-Sep-2008 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Nov-2008 to 30-Nov-2008

Operator Id: %

[o1] Jos] ~
T z S
s 2 =
= 3
o S
= @
Total Processed Incidents 553 550 1103
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 16 10 26
Motor Cycle Helmet 1 1
Plate Obstruction 0 5
Vehicle Obstruction 12 18
Police Emergency Vehicle Responding 4 4 8
Rejects
Incorrect/Incomplete DMV 12 21 33
Invalid Offense 0 0
Plate Unidentifiable 1 1
Safe Turn On Red 18 21
Policy/Weath Extended Vehicle 0
er Sun Glare 5 2
Registration Paper Plates 45 46 91
Issues Wrong or No DMV 2 1 3
Total 98 116 214
Sub Total Violations 455 434 889
Less in Progress 0 0 0
Available For Prosecution 455 434 889
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00%
Malfunction ¢ e Not in Frame 0-00% 0-00% 0-00%
Image Missing 0-00% 1-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00%
Plate Not in Frame 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 2-00% 0-00% 2-00%
Scene Image No Flash 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 1-00% 4-01% 5-01%
Rejects Vehicle On or Passed Stop Line 1-00% 0-00% 1-00%
Process Too Old 1-00% 0-00% 1-00%
Issues
Total 5:01% 6-01% 11-01%
Approved Violations 450-99% 428-99% 878-99%
Total Notices Printed 450-99%  428-99% 878-99%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Nov-2008 to 30-Nov-2008 Operator Id: %
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Legend: (P) = Production (l) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Dec-2008 to 31-Dec-2008 Operator ld: %
w w -
T T S
2 s =
= s
I I
S S
= X
Total Processed Incidents 463 430 893
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 2 10
Plate Obstruction 1 2 3
Vehicle Obstruction 4 12 16
Police Emergency Vehicle Responding 4 1 5
Rejects
Incorrect/incomplete DMV 12 13 25
Multiple vehicles in frame 1 1 2
Police Discretion 0 1 1
Safe Turn On Red 8 14 22
Policy/Weath Extended Vehicle 1 0 1
er Sun Glare 3 2 5
Registration Paper Plates 35 30 65
Issues
Total 7 78 155
Sub Total Violations 386 352 738
Less in Progress 0 0 0
Available For Prosecution 386 352 738
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00%
Malfunction ..o Not in Frame 0-00% 0-00% 0-00%
Misc Camera Issue 1-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 2-01% 0-00% 2-00%
Police Driver Unidentifiable images poor 3-01% 8-02% 11-01%
Rejects Unclear Scene Image 0-00% 0-00% 0-00%
Total 6-02% 8-02% 14-02%
Approved Violations 380-98% 344-98% 724-98%
Total Notices Printed 380-98% 344-98%  724-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents
Operator Id: %

01-Feb-2009 to 28-Feb-2009

s s 7
Z 3
2 8
Total Processed Incidents 389 469 858
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 13
Motor Cycle Helmet 0
Plate Obstruction 5
Vehicle Obstruction 6 12 18
Police Emergency Vehicle Responding 3 2 5
Rejects Incorrect/Incomplete DMV 11 11 22
Invalid Offense 0
Multiple vehicles in frame 3
Plate Unidentifiable 0
Police Discretion 0 2
Safe Turn On Red 8 10 18
Sun Glare 2 0
Weather Conditions 0
Policy/Weath Extended Vehicle 1 1
er Sun Glare 6
Weather/Nature
Registration Out of Country Plate 0 0 0
Issues Paper Plates 26 35 61
Wrong or No DMV 2 1 3
Total 77 88 165
Sub Total Violations 312 381 693
Less in Progress 0 0 0
Available For Prosecution 312 381 693
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00%
Malfunction ¢ ce Not in Frame 0-00% 0-00% 0-00%
Image Missing 0-00% 0-00% 0-00%
Misc Camera Issue 0-00% 0-00% 0-00%
Plate Burn Out 0-00% 0-00% 0-00%
Plate Not in Frame 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 1-00% 0-00% 1-00%
Scene Image No Flash 1-00% 0-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Feb-2009 to 28-Feb-2009

Operator Id: %

s = 7

s 2

I X

) S

- @
Police Driver Unidentifiable images poor 11-04% 24-06% 35-05%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
No Video 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Unclear Scene Image 1-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 3-01% _ 1-00% 4-01%
Total 17-05% 25-07% 42-06%
Approved Violations 295-95% 356-93% 651-94%
Total Notices Printed 295-95%  356-93%  651-94%

Legend: (P) = Production () = Inoperative

Note: If you selected "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Mar-2009 to 31-Mar-2009

Operator Id: %

s S a
3 Z
& 8
Total Processed Incidents 452 537 989
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 3 14
Motor Cycle Helmet 0 0
Plate Obstruction 2
Vehicle Obstruction 7 14
Police Emergency Vehicle Responding 1 8
Rejects Gender Mismatch 0 1 1
Incorrect/Incomplete DMV 15 14 29
Invalid Offense 0
Multiple vehicles in frame 2
Plate Obstruction (PD) 0
Police Discretion 0 0 0
Safe Turn On Red 8 20 28
Sun Glare 17 0 17
Policy/Meath Extended Vehicle 1 0 1
er Sun Glare 8 13
Weather/Nature 0 0
Registration Can Not Identify State
Issues Out of Country Plate
Paper Plates 29 46 75
Wrong or No DMV 0 2 2
Total 107 107 214
Sub Total Violations 345 430 775
Less in Progress 0 0 0
Available For Prosecution 345 430 775
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00%
Malfunction  \pec Camera Issue 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 1-00% 1-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 1-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 17-05% 35-08% 52-07%
Rejects  incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Unclear Scene Image 1-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 3-01% 0-00% 3-00%

Generated By: CWILLIAMS1
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Customer Management Report (Beverly Hills) Redlight Incidents
Operator Id: %

01-Mar-2009 to 31-Mar-2009

= s 7
2 8
Process Too Old 0-00% 0-00% 0-00%
Issues
Total 23-07% 36-08% 59-08%
Approved Violations 322-93%  394-92%  716-92%
Total Notices Printed 322-93% 394-92% 716-92%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-May-2009 to 31-May-2009

Operator Id: %

w os] —
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Total Processed Incidents 421 450 871
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 1
Motor Cycle Helmet 0 2
Plate Obstruction 4 3
Vehicle Obstruction 6 6 12
Police Emergency Vehicle Responding 1 3 4
Rejects
Incorrect/Incomplete DMV 15 12 27
Invalid Offense 0
Multiple vehicles in frame 0
Police Discretion 0
Safe Turn On Red 6 27 33
Sun Glare 0 0 0
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 28 32 60
Registration Out of Country Plate 3 1 4
lssues Paper Plates 32 27 59
Wrong or No DMV 0 1 1
Total 103 115 218
Sub Total Violations 318 335 653
Less in Progress 0 0 0
Available For Prosecution 318 335 653
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00%
Malfunction Rear Plate Camera Blurry 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 7-02% 7-01%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Process Too Old 1-00% 2-01% 3-00%
Issues
Total T100% 10-03% 11-02%
Approved Violations 317-100% 325-97% 642-98%
Total Notices Printed 317-100%  325-97%  642-98%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-May-2009 to 31-May-2009 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Jun-2009 to 30-Jun-2009

Operator Id: %

s s P
: 2
E 8
Total Processed Incidents 372 469 841
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 1 6
Motor Cycle Helmet 1 1
Plate Obstruction 1 5
Vehicle Obstruction 4 19 23
Police Emergency Vehicle Responding 0 5 5
Rejects Gender Mismatch 0 1 1
Incorrect/Incomplete DMV 9 9 18
Invalid Offense 0 0
Multiple vehicles in frame 0 0 0
Safe Turn On Red 3 10 13
Sun Glare 0 0 0
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 19 61 80
Registration  Out of Country Plate 0 0 0
lssues Paper Plates 25 25 50
Wrong or No DMV 0 0 0
Total 67 135 202
Sub Total Violations 305 334 639
Less in Progress 0 0 0
Available For Prosecution 305 334 639
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00%
Malfunction e camera Issue 0-00% 0-00% 0-00%
Plate Not in Frame 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 3-01% 2-01% 5-01%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Unclear Scene image 0-00% 0-00% 0-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
Total 3-01% 2:01%  501% i
Approved Violations 302-99% 332-99% 634-99%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Jun-2009 to 30-Jun-2009 Operator Id: %
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Total Notices Printed 302-99% 332-99% 634-99%

Legend: (P) = Production (I) = Inoperative
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Aug-2009 to 31-Aug-2009

Operator Id: %

s s 7
= s
I I
S o
= @
Total Processed Incidents 370 523 893
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 9 16
Motor Cycle Helmet 0 0
Plate Obstruction 3 3 6
Vehicie Obstruction 5 6 11
Police Emergency Vehicle Responding 1 2
Rejects Gender Mismatch 0 0
Incorrect/Incomplete DMV 18 26 44
Invalid Offense 0 0
Multiple vehicles in frame 0 0
Police Discretion 0 1 1
Safe Turn On Red 1 18 19
Sun Glare 2 10
Yielding to an Emergency 0 0 0
Policy/Weath Extended Vehicle 1 0 1
er Sin Glare 39 57 06
Registration Can Not Identify State 0 0 0
Issues
Out of Country Plate 1 1 2
Paper Plates 24 44 68
Total 102 175 277
Sub Total Violations 268 348 616
Less in Progress 0 0 0
Available For Prosecution 268 348 616
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00%
Malfunction Misc Camera Issue 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 3-01% 10-03% 13-02%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 2-01% 0-00% 2-00%
Unclear Scene Image 1-00% 0-00% 1-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
Total 6-02% 10-03% 16-03% T
Approved Violations 262-98% 338-97% 600-97%
Total Notices Printed 262-98% 338-97%  600-97%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Aug-2009 to 31-Aug-2009 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Sep-2009 to 30-Sep-2009

Operator Id: %

s s P
2 3
Total Processed Incidents 352 452 804
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 8 18
Motor Cycle Helmet 0 1 1
Plate Obstruction 0 5
Signal Obstruction 0 0 0
Vehicle Obstruction 5 9 14
Police Emergency Vehicle Responding 3 1
Rejects Gender Mismatch 0
Incorrect Plate on Vehicle 1 1
Incorrect/Incomplete DMV 21 21 42
Invalid Offense 0 0
Multiple vehicles in frame 0 0 0
Safe Turn On Red 8 10
Sun Glare 17 4 21
Policy/MVeath Extended Vehicle 0 1 1
er Sun Glare 27 36 62
Weather/Nature 0 0 0
Registration Can Not Identify State 0 1 1
Issues Out of Country Plate 1 0 1
Paper Plates 23 31 54
Total 109 126 235
Sub Total Violations 243 326 569
Less in Progress 0 0 0
Available For Prosecution 243 326 569
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 2-00%
Malfunction . .e Camera Focus Blurry 0-00% 0-00% 0-00%
Image Missing 0-00% 0-00% 0-00%
Misc Camera Issue 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 7-03% 14-04% 21-04%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Unclear Scene Image 0-00% 0-00% 0-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
Total 7-03% 16-05% 23-04%
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Customer Management Report (Beverly Hills) Redlight Incidents
01-Sep-2009 to 30-Sep-2009 Operator Id: %
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Approved Violations 236-97% 310-95% 546-96%
Total Notices Printed 236-97% 310-95% 546-96%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Nov-2009 to 30-Nov-2009

Operator Id: %

s s P
: 3
2 8
Total Processed Incidents 378 449 827
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 3 18
Motor Cycle Helmet 0 0
Plate Obstruction 6
Vehicle Obstruction 6 5 N
Police Emergency Vehicle Responding 0 2 2
Rejects Incorrect/Incomplete DMV 15 17 32
Invalid Offense 0 0 0
Multiple vehicles in frame 0 1 1
Police Discretion 1 0 1
Safe Turn On Red 4 13 17
Sun Glare 0 0 0
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 2 10
Weather/Nature 0 0
Reglstration  Can Not Identify State U U 0
Issues Out of Country Plate 1 1
Paper Plates 23 35 58
Wrong or No DMV 0 0 O
Total 69 91 160
Sub Total Violations 309 358 667
Less in Progress 0 0 0
Available For Prosecution 309 358 667
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00%
Malfunction e e Not in Frame 0-00% 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00% 0-00%
Scene Image No Flash 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 3-01% 9-03% 12-02%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Process Too Old 1-00% 0-00% 1-00%
Issues
Total 4-01% 10-03% 14-02%
Approved Violations 305-99% 348-97% 653-98%

Generated By: CWILLIAMS1
Generated On: 2/13/2014 3:32:47 PM

© Redflex Traffic Systems, Inc.

1 of 2



Customer Management Report (Beverly Hills) Redlight Incidents
01-Nov-2009 to 30-Nov-2009 Operator Id: %

}O-HMIM-H3g
£0-HMIM-H3d
v1iol

Total Notices Printed 305-99% 348-97% 653-98%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Dec-2009 to 31-Dec-2009

Operator Id: %

s = 7
2 3
2 8
Total Processed Incidents 415 445 860
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 8 16
Motor Cycle Helmet 0 0
Plate Obstruction 7 2
Vehicle Obstruction 5 7 12
Police Emergency Vehicle Responding 2 3 5
Rejects Incorrect/Incomplete DMV 16 20 36
Invalid Offense 0 0 0
Muitiple vehicles in frame 0 0
Police Discretion 0 1 1
Safe Turn On Red 2 8 10
Sun Glare 0 0 0
Policy/Weath Extended Vehicle 0 0
er Sun Glare 2 1 3
Weather/Nature 1 0 1
Registration Paper Plates 37 35 72
Issues Wrong or No DMV 0 1 1
Total 80 86 166
Sub Total Violations 335 359 694
Less in Progress 0 0 0
Available For Prosecution 335 359 694
Less Rejects
Camera Face Camera Flash 0-00% 1-00% 1-00%
Malfunction Face Camera Focus Blurry 0-00% 0-00% 0-00%
Face Camera No Flash 0-00% 1-00% 1-00%
Face Not in Frame 1-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00%
Misc Camera Issue 0-00% 0-00% 0-00%
Plate Not in Frame 0-00% 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00%
Rear Plate No Flash 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 1-00% 1-00%
Scene Image No Fiash 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 2-01% 6-02% 8-01%
Rejects  Jncorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 1-00% 1-00%
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Customer Management Report (Beverly Hills) Redlight Incidents
Operator Id: %

01-Dec-2009 to 31-Dec-2009

3 i 3
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Process Too Old 3-01% 2-01% 5-01%
Issues
Total 6-02% 12-03% 18-03%
Approved Violations 329-98%  347-97%  676-97%
Total Notices Printed 329-98% 347-97% 676-97%

Legend: (P) = Production (I} = Inoperative

Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Jul-2013 to 31-Jul-2013

Operator Id: %

s s 7
3 z
2 8
Total Processed Incidents 472 796 1268
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 7 17
Motor Cycle Heimet 1 1
Plate Obstruction 5 10
Vehicle Obstruction 16 18
Police Driver Obstruction (PD) 70 46 116
Rejects Emergency Vehicle Responding 0 1 1
Incorrect/incomplete DMV 10 18 28
Invalid Offense 0 1 1
Multiple vehicles in frame 1 3 4
Police Discretion 1 2
Safe Turn On Red 4 7 11
Sun Glare 50 142 192
Policy/Weath Extended Vehicle 1 2 3
er Sun Glare 17 64 81
Registration  Out of Country Plate 1 0 1
Issues Paper Plates 36 55 91
Wrong or No DMV 0 0 0
Total 208 369 577
Sub Total Violations 264 427 691
Less in Progress 0 0 0
Available For Prosecution 264 427 691
Less Rejects
Camera Face Camera Flash 0-00% 1-00% 1-00%
Malfunction . ce Not in Frame 0-00% 1-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00%
Plate Not in Frame 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00%
Scene Image No Flash 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 7-03% 11-03% 18-03%
Rejects Incorrect Speed 0-00% 1-00% 1-00%
Red-light not visible in 0-00% 1-00% 1-00%
Unclear Scene Image 2-01% 0-00% 2-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
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Customer Management Report (Beverly Hills) Redlight Incidents
Operator Id: %

01-Jul-2013 to 31-Jul-2013
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Total 9-03% 17-04% 26-04%
Approved Violations 255-97% 410-96% 665-96%
Total Notices Printed 255-97% 410-96% 665-96%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Aug-2013 to 31-Aug-2013 Operator Id: %
= = 7
Total Processed Incidents 44 53 97
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 0 1
Motor Cycle Helmet 0 0 0
Plate Obstruction 1 1 2
Signal Obstruction 0 0 0
Vehicle Obstruction 0 2 2
Police Driver Obstruction (PD) 7 1 8
Rejects Emergency Vehicle Responding 0 0 0
Incorrect/Incomplete DMV 0 0 0
Invalid Offense 0 0 0
Multiple vehicles in frame 0 0 0
Police Discretion 0 0 0
Safe Turn On Red 1 1 2
Sun Glare 3 3 6
Policy/Weath Extended Vehicle 0 0 0
er Sun Glare 1 6 7
Registration  Out of Country Plate 0 0 0
Issues Paper Plates 1 4
Wrong or No DMV 0 o .0
Total 15 18 33
Sub Total Violations 29 35 64
Less in Progress 0 0 0
Available For Prosecution 29 35 64
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00%
Malfunction & ce Not in Frame 0-00% 0-00% 0-00%
Image Missing 0-00% 0-00% 0-00%
Misc Camera Issue 0-00% 0-00% 0-00%
Plate Burn Out 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00%
Police Driver Unidentifiable images poor 1-03% 2-06% 3-05%
Rejects Incorrect Speed 0-00% 0-00% 0-00%
Red-light not visible in 0-00% 0-00% 0-00%
Process Too Old 0-00% 0-00% 0-00%
Issues
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Customer Management Report (Beverly Hills) Redlight Incidents

01-Aug-2013 to 31-Aug-2013 Operator Id: %
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Total 1-03% 2-06% 3-05%
Approved Violations 28-97% 33-94% 61-95%
Total Notices Printed 28-97% 33-94% 61-95%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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