City of Elk Grove Public Records Request RFI-19-022

The following are the requested items, with explanations in regards to their availability.

A: Signed copies of all 9-1-18 or later updates, amendments, extensions, renewals, or revisions to the City's contract
with Redflex (I previously have requested a copy of everything prior to then), and copies of all correspondence
relating to same regardless of whether the update, etc. was finalized or only proposed, where the date of the
correspondence was 9-1-18 or later.

- The City of Elk Grove has not had any further actions with the Redflex contract since 9-1-18. This
item is not applicable at this time.

B(1)(a): For each "intersection approach" or "approach” (defined as a red light camera or cameras monitoring any or
all lanes of traffic entering an intersection from a single compass direction) within your jurisdiction, the tabulation
or tally of violations recorded and discarded, and of citations issued (report title: Customer Management

Report), during the following calendar months (separately, one calendar month per report): Sep18, Octl8, Nov18,
Decl18, Janl9.

- The requested items are attached. Please note the January 2019 record only shows results as of
January 23%, 2019,



Customer Management Report (Elk Grove) Redlight Incidents
01-Sep-2018 to 30-Sep-2018

Operator Id: %
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Total Processed Incidents 815 983 443 0 539 168 2948
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 18 0 3 12 0 5 3 41
Motor Cycle Helmet 0 0 0 0 3
Plate Obstruction 0 10 4 0 1 3 23
Vehicle Obstruction 4 0 7 2 0 3 1 17
Police Emergency Vehicle Responding 4 0 2 5 0 1 1 13
iRGieets Incorrect/Incomplete DMV 1 0 0 0 0 1 0 2
Invalid Offense 0 4 1 0 1 il 11
Police Discretion 0 2 2 0 1 1 8
Safe Stop on Red 620 0 746 278 0 326 52 2022
Safe Turn On Red 3 0 2 0 0 0 0 5
Yielding to an Emergency 0 0 0 0 0 0 1 1
Policy/Weath Extended Vehicle 1 0 0 0 0 0 1
= Sun Glare 22 0 50 42 0 1 9 124
Registration Out of Country Plate 0 0 2 0 0 0 0 2
issues Paper Plates .36 0 .. 32 0. 0 18 6 102
Total 723 0 860 356 0 358 78 2375
Sub Total Violations 92 0 123 87 0 181 90 573
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 92 0 123 87 0 181 90 573
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Malfunction .. 0e Missing 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Test Pattern 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 6-07% 0-00% 0-00% 13-15% 0-00% 1-01% 8-09% 28-05%
REISEE No Video 9-10% 0-00% 8-07% 1-01% 0-00% 13-07% 0-00% 31-05%
Red-light not visible in 0-00% 0-00% . 0-00%  2-02% 0-00% 0-00% 0-00%__ 2-00%
Total 16-17% 0-00% 8-07% 17-20% 0-00% 15-08% 8-09% 64-11%
Approved Violations 76-83% 0-00% 115-93% 70-80% 0-00% 166-92% 82-91% 509-89%
Total Notices Printed 76-83% 0-00% 115-93% 70-80% 0-00% 166-92% 82-91% 509-89%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Elk Grove) Redlight Incidents
Operator Id: %

01-Oct-2018 to 31-Oct-2018
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Total Processed Incidents 842 0 888 592 0 583 177 3082
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 13 0 5 11 0 3 4 36
Motor Cycle Helmet 0 0 0 0 0 6
Plate Obstruction 0 2 4 0 3 2 15
Vehicle Obstruction 0 5 4 0 3 0 17
Police Emergency Vehicle Responding 5 0 1 3 0 0 4 13
REJEcis Incorrect/Incomplete DMV 0 0 0 0 0 3 0 3
Invalid Offense 6 0 3 1 0 4 3 17
Police Discretion 1 0 1 1 0 1 2 6
Safe Stop on Red 659 0 655 398 0 328 62 2102
Safe Turn On Red 6 0 1 0 0 1 2 10
Sun Glare 0 0 1 0 0 0 1 2
Policy/Weath Extended Vehicle 0 0 0 0 1 1
er Sun Glare 17 41 27 0 1 95
Registration  Out of Country Plate 0 0 0 0 0 1 0 1
'984S  Paper Plates 30 o 24 21 o 34 6 115
Total 752 0 739 470 0 383 95 2439
Sub Total Violations 90 0 149 122 0 200 82 643
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 90 0 149 122 0 200 82 643
Less Rejects
Camera Image Missing 6-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-01%
Malfunction
Police Driver Unidentifiable images poor 4-04% 0-00% 3-02% 10-08% 0-00% 2-01% 1-01% 20-03%
Rejects No Video 2-02% 0-00% 12-08% 5-04% 0-00%  20-10% 1-01% _ 40-06%
Total 12-13% 0-00% 15-10% 15-12% 0-00% 22-11% 2-02% 66-10%
Approved Violations 78-87% 0-00% 134-90% 107-88% 0-00% 178-89% 80-98% 577-90%
Total Notices Printed 78-87% 0-00% 134-90% 107-88% 0-00% 178-89% 80-98% 577-90%

Legend: (P) = Production {l) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Elk Grove) Redlight Incidents
Operator Id: %

01-Nov-2018 to 30-Nov-2018
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Total Processed Incidents 648 0 909 615 0 609 151 2932
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 10 14 2 47
Plate Obstruction 1 0 6 3 1 1 12
Vehicle Obstruction 6 0 5 4 0 7 2 24
Police Emergency Vehicle Responding 4 0 4 2 0 1 3 14
Rejects Incorrect/Incomplete DMV 0 0 0 0 0 1 1 2
Invalid Offense 7 0 2 1 0 5 0 15
Police Discretion 1 0 2 0 0 1 1 5
Safe Stop on Red 500 0 704 404 0 346 44 1998
Safe Turn On Red 6 0 0 5 0 0 3 14
Weather Conditions 0 0 0 0 0 1 0 1
Policy/Weath Extended Vehicle 0 0 0 1 0 1 2
l Sun Glare 0 14 7 0 0 29
Weather/Nature 4 0 3 22 0 3 32
Registration Out of Country Plate 0 0 0 1 0 0 0 1
Sstes Paper Plates 16 0 41 18 0 26 7 108
Total 563 0 791 482 0 395 73 2304
Sub Total Violations 85 0 118 133 0 214 78 628
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 85 0 118 133 0 214 78 628
Less Rejects
Camera Face Camera Flash 5-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Malfunction
Police Driver Unidentifiable images poor 2-02% 0-00% 2-02% 4-03% 0-00% 0-00% 1-01% 9-01%
REgCls No Video _506% _ 0-00%  13-11%  4-03% 0-00%  26-12% 0-00%  48-08%
Total 12-14% 0-00% 15-13% 8-06% 0-00% 26-12% 1-01% 62-10%
Approved Violations 73-86% 0-00% 103-87% 125-94% 0-00% 188-88% 77-99% 566-90%
Total Notices Printed 73-86% 0-00% 103-87% 125-94% 0-00% 188-88% 77-99% 566-90%

Legend: (P) = Production (l) = Inoperative

Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Elk Grove) Redlight Incidents
Operator Id: %

01-Dec-2018 to 31-Dec-2018
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Total Processed Incidents 701 0 874 585 649 144 2953
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 6 38
Plate Obstruction 3 0 1 1 2 7
Vehicle Obstruction 9 0 1 2 0 1 2 15
Police Emergency Vehicle Responding 9 0 3 2 0 1 6 21
feiScts Incorrect/Incomplete DMV 0 0 1 0 0 1 0 2
Invalid Offense 7 0 0 2 0 4 0 13
Police Discretion 3 0 0 3 0 1 0 7
Safe Stop on Red 521 0 651 417 0 387 48 2024
Safe Turn On Red 6 0 0 1 0 3 2 12
Sun Glare 0 0 0 1 0 0 1
Policy/Weath Extended Vehicle 0 0 1 5 0 2 0 8
er Sun Glare 0 18 1 25
Weather/Nature 6 0 11 3 0 7 4 31
Registration Out of Country Plate 1 0 2 0 0 0 0 3
[SSHES Paper Plates 23 0 26 25 0 35 8 117
Total 604 0 722 469 0 450 79 2324
Sub Total Violations 97 0 152 116 0 199 65 629
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 97 0 152 116 0 199 65 629
Less Rejects
Camera Image Missing 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Malfunction
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 2-02% 0-00% 2-01% 1-02% 7-01%
REISCS No Video _7-07% _ 0-00%  8-05%  6-05% 0-00%  13-07% 3-05%  37-06%
Total 9-09% 0-00% 10-07% 8-07% 0-00% 15-08% 4-06% 46-07%
Approved Violations 88-91% 0-00% 142-93% 108-93% 0-00% 184-92% 61-94% 583-93%
Total Notices Printed 88-91% 0-00% 142-93% 108-93% 0-00% 184-92% 61-94% 583-93%

Legend: (P) = Production () = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Elk Grove) Redlight Incidents
01-Jan-2019 to 23-Jan-2019

Operator Id: %
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Total Processed Incidents 527 0 596 455 0 423 120 2121
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 0 8 11 0 6 6 39
Motor Cycle Helmet 0 0 0 1 0 0 0 1
Plate Obstruction 0 0 1 0 0 1 1 3
Vehicle Obstruction 3 0 3 0 6 1 18
Police Emergency Vehicle Responding 5 0 1 4 0 1 0 11
Rejects Incorrect/Incomplete DMV 0 0 0 0 0 1 0 1
Invalid Offense 6 0 0 2 0 4 2 14
Police Discretion 0 0 0 0 0 1 0 1
Safe Stop on Red 388 0 358 292 0 197 41 1276
Safe Turn On Red 5 0 1 3 0 2 12
Sun Glare 1 0 1 0 0 2
Weather Conditions 0 0 0 0 0 0 2
Policy/Weath Extended Vehicle 0 0 0 1 0 1 2
. Sun Glare 0 27 0 1 2 33
Weather/Nature 3 0 15 9 0 12 42
Registration  Out of Country Plate 1 0 0 0 0 0 0 1
SSUES Paper Plates NP V— S — o 27 4 8
Total 432 0 440 343 0 261 62 1538
Sub Total Violations 95 0 156 112 0 162 58 583
Less in Progress 4 0 33 35 0 29 5 143
Available For Prosecution 54 0 123 77 0 133 53 440
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 54-44% 0-00% 0-00% 0-00% 2-04% 56-13%
Malfunction . .e Camera Focus Blurry 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 0-00% 3-01%
Image Missing 5-09% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-01%
Test Pattern 0-00% 0-00% 0-00% 0-00% 0-00% 6-05% 0-00% 6-01%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-02% 1-01% 0-00% 0-00% 3-06% 6-01%
Relects  No video _AO7%  0-00%  0-00%  5-08% __ 0-00% _ 16-12%  1-02% _ 26-06%
Total 9-17% 0-00% 59-48% 8-10% 0-00% 22-17% 6-11% 104-24%
Approved Violations 45-83% 0-00% 64-52% 69-90% 0-00% 111-83% 47-89% 336-76%
Total Notices Printed 44-81% 0-00% 61-50% .64-83% 0-00% 109-82% 46-87% 324-74%
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