Customer Management Report (Hawthorne) Redlight Incidents

01-Aug-2009 to 31-Aug-2009 Operator Id: %
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Total Processed Incidents 39 79 52 832 105 115 1222
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 8 0 21 2 20 52
Plate Obstruction 2 1 0 7 1 7 18
Vehicle Obstruction 0 0 4 2 1 15
Police Emergency Vehicle Responding 1 4 1 1 1 0
Rejects
Incorrect/incomplete DMV 0 1 1 7 3 0 12
Muitiple vehicles in frame 0 0 0 1 0 0 1
Police Discretion 1 0 0 0 0 0 1
Safe Turn On Red 0 0 0 77 0 0 77
Sun Giare 0 0 0 2 0 0 2
Policy/Weath Extended Vehicle 0 1 0 3 0 0 4
er Sun Glare 9 3 13 277 21 3 326
Registration Paper Plates 4 1 2 23 9 2 41
Issues
Total TR T 19 21T 427 39 33 557
Sub Total Violations 21 60 3 405 66 82 665
Less in Progress 0 0 0 0 0 0 0
Available For Prosecution 21 60 31 405 66 82 665
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 1-02% 3-04% 4-01%
Malfunction e Camera Focus Blurry 0-00% 1-02% 0-00% 1-00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Face Not in Frame 5-24% 1-02% 0-00% 0-00% 0-00% 0-00% 6-01%
Misc Camera Issue 0-00% 9-15% 5-16% 0-00% 0-00% 8-10% 22-03%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 4-05% 4-01%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 8-12% 0-00% 8-01%
Police Driver Unidentifiable images poor 0-00% 4-07% 0-00% 2-00% 2-03% 1-01% 9-01%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 3-00%
Unclear Scene image __0-00%  0-00% 0-00%_ 2-00% 0-00% 0-00%  200% ...
Total 5-24% 15-25% 5-16% 9-02% 11-17% 16-20% 61-09%
Approved Violations 16-76% 45-75% 26-84% 396-98% 55-83% 66-80% 604-91%
Total Notices Printed 16-76% 45-75% 26-84% 396-98% 55-83% 66-80% 604-91%
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Customer Management Report (Hawthorne) Redlight Incidents
01-Sep-2009 to 30-Sep-2009

Operator Id: %

T I an T T T =
> > > ¥ > > S
T I I I = 2 >
® g s Q 2 =
S [=) =) =) = [=}
@ = 2 = = =
3 X =X =2 =2 X
Total Processed Incidents 65 89 41 707 94 122 1118
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 12 0 12 2 23 51
Motor Cycle Helmet 0 0 1 0 1
Plate Obstruction 0 1 4 20
Vehicle Obstruction 0 0 1 3 0 1 5
Police Emergency Vehicie Responding 0 1 0 2 1 4
Rejects
Incorrect/incomplete DMV 1 4 0 0 0
Muitiple vehicles in frame 0 0 2 1 0
Safe Turn On Red 1 0 46 1 0 48
Policy/Weath Extended Vehicle 0 0 0 1 0 0 1
et Sun Glare 16 1 6 188 14 1 226
Registration Out of Country Plate 0 0 0 1 0 0 1
Issues Paper Plates 3 8 2 27 4 5 a9
Total 22 3 10 293 28 34 418
Sub Total Violations 43 58 31 414 66 88 700
Less in Progress 0 0 0 0 0 0 0
Available For Prosecution 43 58 31 414 66 88 700
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 2-00%
Malfunction . e Camera Focus Blurry 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Face Camera No Fiash 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 3-00%
Face Not in Frame 2-05% 0-00% 1-03% 0-00% 0-00% 0-00% 3-00%
Misc Camera Issue 0-00% 3-05% 8-26% 14-03% 1-02% 0-00% 26-04%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 5-06% 5-01%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Rear Plate No Fiash 0-00% 0-00% 0-00% - 0-00% 1-02% 0-00% 1-00%
Scene Image Fiash Inappropriate 3-07% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 3-00%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
No Images 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Unciear Scene image 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Total 5-12% 3-05% 9-29% 21-05% 7-11% 6-07% 51-07%
Approved Violations 38-88% 55-95% 22-711% 393-95% 59-89% 82-93% 649-93%
Total Notices Printed 38-88% 55-95% 22-11% 393-95% 59-89% 82-93% 649-93%
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