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Customer Management Report (Newark, CA) Redlight Incidents

01-Oct-2010 to 31-Oct-2010 Operator ld: %
4 e = = ={
(9] Q =z 7
/I -
g 2 i £

Less Uncontrollable Factors

Obstruction  Plate Obstiuction [ 4 7 0 1 17

Vehicle Obstruction 0 o 0 1 1
Police Emergency Vehicle Responding 1] 1] & ] 11
Rojogts Incorrect/Incomplete DMV ] 0 1 1] 0 1

Invalid Offense 31 0 25 7 40 103

Police Discretion 1 0 2 1] 5 8
Policy/Weath Extended Vehicle 0 3 il 1 4
o Sun Glare 6 0 1 1 10
Registration Paper Plates L] 0 : 1 8 22
Issties R

Less in Proqresg Bl e P Wil
‘*ﬁﬁlhﬂﬁiﬁﬁ'mﬂ#ﬁ%%ﬁ*ﬂ% ‘l'i"*ff’ﬁ’fﬁ .

Less Rejects

Camera Face Camera Focus Blurry 0-00% 0-0% 0-00% 1-08% 0-00% 1-00%
Malfunclion | .2qe Missing 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 1-08% 1-01% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 3-02% 0-00% 1-01% 3-00% 2-02% 6-01%
RS Sun Glare 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Process Too Old 0-00% 0-00% 0-00% 3-00% 1-01% 1-00%
Issues
Total 0% T 109% 4-04% 108% 3-03% 12:03%
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